Daily Summary/Recap Report For: mb061

Bos/01/2020 02:38:52

Matsch Systems

MOST-Phacs Daily Call Summary

------------ Daily ==-==------==
Count Duration Cont
Calls Collected On: 07/31/2020
Tenant: 01 - Grand Valley State Universitcy
LOCAL 48 3:21:39 0.00
LONG DISTANCE
INTRA LATA 3 0:28:44 3.00
INTRA STATE 10 0:28:42 3.40
INTER STATE 10 0:33:43 3.80
INTERNATIONAL 0 0:00:00 0.00
800 CALLS 18 1:30:30 0.40
INCOMING 276 B:44:41 a.00
TOTALS TENANT: 01 365 15:07:59 10,20
Calla Collected On: 07/31/2020
Tenant: CM - Grand Valley Scate University
LOCAL 55 2:23:46 0.00
LONG DISTANCE
INTRA LATA 1151 66:15:00 0,33
INTRA STATE 599 36:02:47 0.00
INTER STATE 284 18:33:50 0.00
INTERNATIONAL 0 9:00:00 0.00
INFORMATION Qo 0:00:00 0.00
800 CALLS 60 8:53:05 g.00
INCOMING L+ 0:00:00 0.00
INTERNAL 684 48:41:30 0.00
TGTALS TENANT:CM 2843 180:49:58 0.33

UNASSIGNED EXTENSIONS

* End of Report: Matsch Systems *

=====-=:= Period To Date ----====--

Count buration Copt
1437 98:58:28 0.00
263 15:37:15 108.90
235 24:21:56 163.70
339 40:21:16 261.40
10 2:50:06 98.46
442 27:13:38 .00
7886 236:29:30 0.00

10672 445:52:09
§12.46
1442 62:04:24 0.00
263177 1521:45:42 12.60
11966 737:47:54 0.00
6954 435:22:08 10.05
35 0:50:27 9.81
1 0:00:09 ¢.00
1707 174:06:53 0.00
53 2:25:32 0.00
14823 948:07:32 0.00

63359 3884:30:41
12 .48

4063

Fage:



Daily Summary/Recap Report For: mb061

B07/01/2020 02:36:05

Calis Collected On: 06/30/2020

Matech Systems

MOST-Phacs Daily Call Summary

Tenant: 01 - Grand Valley State University

LOCAL

LONG DISTANCE
INTRA LATA
INTRA STATE
INTER STATE

INTERNATICNAL

800 CALLS

INCOMING

TOTALS TENANT:01

Calls Collected On: 06/30/2020

Tenant: CM - Grand Valley State Universaity

LOCAL

LONG DISTANCE
INTRAR LATA
INTRA STATE
INTER STATE

INTERNATIONAL

800 CALLS

INCOMING

INTERNAL

TOTALS TENANT:CM

m=mmemm=-s== DAaily ssse==s-mca-- sssscseas Period To Date =-<=====-
Count Duraticn Cost Count Duration Cost
89 4:45:58 0.00 B79 65:20:10 0.00
17 0:46:55 5.50 145 11:36:09 76.60
13 2:06:14 13.30 126 13:38:02 89.20
16 1:07:43 7.80 245 24:11:58 15%.30
1 3:16:56 2.64 4 2:10:4% 104.30
13 2:17:01 0.00 451 19:57:02 0.23
3z2e B:00:38 0.00 6711 119:11:54 0.00
475 19:21:25 29.24 8571 256:06:04
429.63
49 2:46:25 .00 762 30:04:22 ¢.00
1051 67:51:08 0.72 21080 1289:55:34 10.11
451 32:02:07 0,00 8726 S64:32:58 0.00
266 19:36:04 .35 53243 A79:43:36 4.60
1 0:16:14 0.00 50 1:43:41 11,11
51 5:44:235 0.00 1183 137:16:235 0.00
k| 0:01:48 0.00¢ 41 0:56:04 0.00
694 45:24:50 0.00 B173 £99:47:18 0.00
2566 174:413:11 1.07 453239 3004:00:08
25.82
4048

UNASSIGNED EXTENSIONS

* End of Report: Matsch Systems *

Page:



Daily Summary/Recap Report For: wmb0él

B06/02/2020 02:26:25 Matach Systems

MOST-Phacs Daily Call Summary

cessmmmmmr== Daily seressssssae. --=«====- Period To Date -------==
Count Duration Cost Count Duratien Cost

Calls Collected On: 05/31/2020¢
Tenant: Q1 - Grand Valley State Univeraity

LOCAL 6 0:10:18 0.00 642 43:43:36 0.00
LONG DISTANCE

INTRA LATA 1 0:02:36 0.30 96 5:11:55 35,10

INTRA STATE 0 0:00:00 0.00 163 10:06:08 69,30

INTER STATE o 0:00:00 0.00¢ 145 12:55:31 84.8¢
INTERNATICNAL b+ 0:00:00 0.00 2 0:19:148 16.38
800 CALLS 3 0:01:02 0.00 287 B:24:04 0.00
INCOMING 4% 0:35:12 a.00 6326 98:14:07 0.00
TOTALS TENANT:01 51 0:4%9:08 0.30 7661 178:54:36

208.158

Calls Collected On: 05/31/2020
Tenant: CM - Grand Valley State University
LOCAL 12 0:25:01 ¢.00 425 11:33:02 0.00
LONG DISTANCE

INTRA LATA 998 60:28:54 0.33 23698 1531:12:45 10.65

INTRA STATE 188 24:00:11 0.00 11997 750:42:56 0.00

INTER STATE 231 15:30:42 0.60 5768 367:25:10 7.20
INTERNATIONAL 1] 0:00:00 6.00 o 0:47:34 B.03
800 CALLS 61 9:21:31 0.00 1038 110:41:54 0.00
INCOMING 3 0:09:58 0.00 16 0:42:50 0.00
INTERNAL 288 29:26:38 0.00 B276 T44:10:22 0.00
TOTALS TENANT:CM 1981 139:22:55 0.93 81248 3517:20:33

25.68

UNASSIGNED EXTENSIONS 4040

* End of Report: Matsch Systems *



Daily Summary/Recap Report For: mb061

B05/01/2020 02:30:08

Marach Systems

MOST-Phacs Daily Call Summary

Coat

sremerererar Dajly =ssscscscsscos
Count Buration
Calls Collected On: 04/30/2020
Tenant: 01 - Grand Valley Stace University
LOCAL 25 3:15:06
LONG DISTANCE
INTRA LATA 4 0:15:14
INTRA STATE 13 0:26:22
INTER STATE [ 0:31:02
INTERNATIONAL 1} 3:00:00
B30 CALLS 7 3:14:52
INCOMING g8 F:22:07
‘TOTALS TENANT:01 445 12:04:43
Calls Collected On: 04/30/2020
Tenant: CM - Grand Valley State University
LOCAL 21 0:44:42
LONG DISTANCE
INTRA LATA 1210 108:53:22
INTRA STATE aL7 73:47:50
INTER STATE 306 26:45:07
INTERNATIONAL 0 G:00:00
INFORMATION ] 0:00:00
800 CALLS S4 3:55:18
INTERNAL 580 4%:56:44
TOTALS TENANT:(CM 2988 264:03:05

UNASSIGNED EXTENSIONS

* End of Repeort: Matach Systems *

140

18924
10032
5103

4036

Duration

54:23:42

6:39:06
12:13:42
17:23:16

1:32:03
10:12:16

114:39:26

217:03:32

10:323:35

1673:19:14
781:04:41
409:27:12

1:01:52
0:00:15
99:17:40
6598:37:52

3673:22:21

Period To Date ==sem=a=-

Coat

Page:



Daily Summary/Recap Report For: mb0gl

Bo4/¢1/2020 02:26:35 Matsch Systems Page: 1

MOST-Phaca Daily Call Summary

cesemeessacc DARlY eme-e--- m——- sree===== Period To Date -==--=-=--=
Count Duration Cost Count Duration Coat
Calls Collected On: 03/31/2020
Tenant: 01 - Grand Valley State University
LOCAL 25 0:47:53 0.00 3680 192:42:30 0.00
LONG DISTANCE
INTRA LATA 4 0:11:48 1.40 966 42:39:16 308.40
INTRA STATE 4 0:51:5% 5.40 2238 B5:07:28 630.80
INTER STATE 10 1:01:41 6.70 1002 93:30:41 612.50
INTERNATIONAL 4] 9:00:00 0.00 14 1:24:01 53.48
OPERATOR ASSISTED o 0:00:00 0.00 20 0:20:423 0.00
800 CALLS 11 0:28:08 0.00 1013 92:56:38 4.42
INCOMING 156 4:55:47 0.00 15049 §29:34:54 .00
TOTALS TENANT: 01 410 8:17:08 131.50 24782 1039:16:08
160%.61
Calls follected On: 03/31/2020
Tepant: CM - Grand Valley State Universicy
LOCAL 13 0:14:38 0.00 3988 215:49:05 0.00
LONG DISTANCE
INTHA LATA 127 67:19:35 0.09 3ilo50 2116:17:38 12.60
INTRA STATE 409 34:24:04 0.00 13932 786:39:33 0.00
INTER STATE 174 14:48:42 2.10 8014 616:30:11 12.80
INTERNATIONAL 1 0:19:09 1.10 43 2:12:23 18.41
800 CALLS 26 2:35:50 0.00 1953 331:01:49 0.00
700 & 900 CALLS o 0:00:00 0.00 1 0:04:45 0.00
INCOMING o 0:00:00 0.00 18 0:11:41 0.00
INTERNAL 292 28:38:18 0.00 26200 1482:19:14 0.00
TOTALS TENANT:(M 1642 148:40:16 .29 85199 5551:06:19
43.81
UNASSIGNED EXTENSIONS 1 4023

* End of Report: Matach Systems *



Daily Summary/Recap Report For: mb0&l

803/01/2020 02:58:50 Matsch Systems Page :
MOST-Phacs Daily Call Summary

B Daily =ssssssem==e=  sssssases Period To Date ---------
Count Puration Cost Count Duratien Coat

Calls Collected On: 02/29/2020
Tenant: 01 - Grand valley State Univeraity

LOCAL 1 0:17:01 .00 18645 273:47:14 Q.00
LONG DISTANCE
INTRA LATA o 0:00:00 ¢.00 6096 75:13:26 931.60
INTRA STATE 1 0:00:19 0.10 14290 127:35:50 1877.30
INTER STATE Q 0:00:00 0.00 5833 127:36319% 1232.35
INTERNATIONAL 0 0:00:00 0.00 29 2:57:38 93.97
INFORMATION [} 0:00:00 0.00 2 0:01:45 0.60
OPERATOR ASSISTED 0 0:00:00 0.00 10 0:10:29 0.00
800 CALLS 3 0:01:21 0.00 1519 B9:37:14 0.47
INCOMING 75 0:53:22 0.00 18143 627:04:40 0.00
TOTALS TENANT:01 80 1:12:03 0.10 64867 1324:04:235
q136.29
Calls Collecrted On: 02/29/2020
Tenant: CM - Grand Valley State University
LOCAL 4 0:02:37 0.00¢ 5713 256:03:17 0.00
LONG DISTANCE
INTRA LATA 110 3:38:37 0.03 27861 1514:37:35 11.19
INTRA STATE 63 2:55:17 0.00 11701 611:19:53 1.20
INTER STATE 31 1:01:41 0.00 7686 547:15:38 9.05
INTERNATIONAL O 0:00:00 0.00 [1:] 4:51:47 41.21
800 CALLS 4 0:02:19 0.00 2241 261:04:37 0.00
INCOMING 0 0:00:00 0.00 17 0:11:49 0,00
INTERNAL 48 0:36:36 0.00 32648 1478:17:50 0.00
TOTALS TENANT:CM 260 B:17:07 .03 87935 4673:42:26
62.65
UNASSIGNED EXTENSIONS 4027

» End of Report: Matsch Systems *



Daily Summary/Recap Report For: mb061

H02/01/2020 03:04:43 Matsch Systems

MOST-Phacs Daily Call Summary

sesssssscans Daily s-ce-ceccc-ns
Count Duration Cost
Calls Collecred On: 01/31/2020
Tenant: 01 - Grand Valley State Univeraity
LOCAL 150 B:18:43 0.00
LONG DISTANCE
INTRA LATA a3 2:03:39 14.20
INTRA STATE 41 1:48:10 13,10
INTER STATE 41 5:01:09 32.50
INTERNATIONAL 3 0:02:52 0.63
INFORMATION 0 0:00:00 Q.00
CPERATOR ASSISTED 2 0:00:35 o.00
800 CALLS 55 3:36:44 0.00
INCOMING T4 26:50:17 0.00
TOTALS TEWANT:01 1109 47:42:09 60.43
Calls Cellected Cn: 01/31/2020
Tepant: CM - Grand Valley State University
LOCAL 229 7:26:53 0.00
LONG DISTANCE
INTRA LATA 1312 F1:06:1% Q.65
INTRA STATE 526 29:33:27 0.00
INTER STATE 429 208:21:47 4.20
INTERNATIONAL k| 0:07:46 1.06
INFORMATION 0 0:00:00 0.00
800 CALLS 112 12:42:35 0.00
INCOMING [+ 0:00:00 0,00
INTERNAL 1722 70:57:48 0.00
TOTALS TENANT:CM 4333 220:16:235 5.92

UNASSIGNED EXTENSIONS

* End of Report: Matsch Systems *

ses==---- Period To Date --------=

Count

13141

4855
2181
4808
41

2

12
1738
29248

63026

9274

34518
16098
10223
65

1
2761
8
37818

Duration

265:26:28

70:01:43
108:04:14
121:51:25

2:07:25
0:05:01
0:10:5%

96:29:230

950:56:44

1615:13:29

464:32:32

1854:21:51
858:11:D5
682:46:52
3:33:42
0:00:0%
375:11:06
0:05:22

1627:413:00

Coat

.00

7594.10
1339.40
1103.05

39.04
0.60
0.00
D.46
0.00

1276.6%

5866:25:29

Page:

1



paily Summary/Recap Report For: mb0§l

@12/31/2019 02:55:02

Matach Systems

MOST-Phacs Daily Call Summary

------- e-=-- Daily -

Calls Collected On: 12/3¢/2019

Duration

Tenant: 01 - Grand Valley Stace University

LOCAL

LONG DISTANCE
INTRA LATA
INTRA STATE
INTER STATE

INTERNATIONAL

800 CALLS

INCOMING

TOTALS TENANT:01

Calls Collected On: 12/30/201%

21

0:53:01

0:06:23
0:03:39
0:05:55
0:00:00
0:21:44
4:59:38

Tenant: CM - Grand Valley State University

LOCAL

LONG DISTANCE
INTRA LATA
INTRA STATE
INTER STATE

INTERNATIONAL

800 CALLS

INCCMING

INTERNAL

TOTALS TENANT:CM

UNASSIGNED EXTENSIONS

* End of Report: Matsch Systems *

737

0:06:13

8:39:13
1:33:22
6:51:04
¢:00:00
5:07:26
0:00:00
0:31:48

22:48:06

4680

1227
3176
1364
22
1342
21997

3380%

6522

23871
10587
5880
64
2178

73802

4025

= Period To Date =========

Duration

157:18:19

39:03:03
68:09:54
77:28:21
1:27:21
78:20:16
670:53:15

1092:40:29

163:01:12

1246:30:08
580:52:26
394:58:00
5:28:24
256:54:45
0:01:17

1058:21:28

3906:07:50

1458.41

Page:

1



Daily Summary/Recap Report For: mb061

B12/01/2018 02:51:39 Matsch Systems

MOST-Phacs Daily Call Summary

smcssccsscss DALlY sersmcmamsees =====-=-= Period To Date =--=s=-===
Count Duration Cost Count Duration Coat
Calls Collected On: 11/30/2019
Tenant: 01 - Grand Valley State University
LOCAL [ 0:24:16 0.00 16852 281:09:46 0.00
LONG DISTANCE
INTRA LATA 1 0:00:03 0.10 5922 79:40:54 938.60
INTRA STATE 1 0:00:38 0.10 12111 133:46:00 1691.30
INTER STATE 0 0:00:00 0.00 5603 116:15:20 1117.90
INTERNATIONAL 0 0:00:00 g.00 26 2:40:51 90.54
INFORMATION o] 0:00:00 a.00 10 0:11:43 4.80
800 CALLS k| 0:00:48 0.00 1462 84:22:11 0.46
INCOMING 124 1:12:35 0.00 25120 770:36:43 ¢.00
TOTALS TENANT:01 1356 1:38:20 0.20¢ 67106 1468:43:28
3843,.80
Calls Collected On: 11/30/2019
Tenant: CM - Grand Valley State University
LOCAL 2 0:01:42 0.00 8113 198:29:49 0.0
LONG DISTANCE
INTRA LATA 46 0:29:33 0.03 25341 1321:58:55 11.1%
INTRA STATE 17 0:09:16 0.00 10732 552:10:28 0.00
INTER STATE 14 0:19:15 0.00 1014 460:17:27 4.10
INTERMNATIONAL [1} 0:00:00 0,00 95 6:05:44 44.29
800 CALLS 5 G:04:56 0.00 2118 275:30:07 Q.00
INCOMING 0 0:00:00 0.00 12 0:05:51 a.00
INTERNAL 4 0:01:22 ¢.00 27378 1117:36:18 9.00
TOTALS TENBNT:CM :1:] 1:06:04 0.0 B0BO3 4132:14:49
59.58
UNASSIGNED EXTEWSIONS 4028

* End of Report: Matsch Systems *



Daily Summary/Recap Report For: mb06l

B11/01/2019 02:56:58

Calls Collected On: 10/31/2019

Matsch Systems

MOST-Phacs Daily Call Summary

Tenant: 01 - Grand Valley State Universicy

LOCAL

LONG DISTANCE
INTRA LATA
INTRA STATE
INTER STATE

INTERNATIONAL

INFORMATION

800 CALLS

INCOMING

TOTALS TENANT: 01

Calls Collected Om: 10/31/2019

Tenant: CM - Grand Valley Sctate University

LOCAL

LONG DISTANCE
INTRA LATA
INTRA STATE
INTER STATE

INTERNATIONAL

800 CALLS

INCOMING

INTERNAL

TOTALS TENANT:({M

UNASSIGNED EXTENSIONS

* End of Report: Matsch Systems *

------------ Daily ===c=r=v====- ceswsw==- Period To Date -===-==-=
Count Duration Cost Count Duration Cost
178 F:25:32 0.00 18195 334:36:36 0.00
44 3:39:31 24.20 6629 93:45:46 1050.40
92 3:3%9:17 26.10 14024 172:259:46 2034.70
99 3:25:47 25.40 5479 154:05:37 1326.40
0 0:00:00 0.00 54 5:17:34 210.54
0 0:00:00 0.00 -] 0:04:22 1.00
70 3:01:39 .00 1798 100:53:29 0.23
1182 35:38:07 0.00 30340 923:37:03 0.00

1665 56:49:53 75.70 77124 1784:50:13
4625.27
194 17:19:14 ¢.00 9865 4608:57:50 0.00
1208 59:56:24 0.27 31640 1523:15:16 11.22
443 20:22:24 0.00 12521 601:53:40 0.00
160 19:37:12 0.35 6295 511:25:41 70.82
11 ¢:13:29 2.28 -1 1:42:0% 16.36
113 10:32:27 0.00 2510 287:09:57 0.00
2 0:01:22 Q.00 14 0:07:35 Q.00
1464 53:30:52 0.00 31602 1303:31:34 0.00

3595 181:33:24 2.90 98543 4700:03:42
118.10

4024

Page:



Daily Summary/Recap Report For: mb0s6l

B10/01/2019 02:58:04

Callis Collected On: ©%/30/2019

Matsch Systems

MOST-Phacs Daily Call Summary

Tenant: 01 - Grand Valley State University

LOCAL
LONG DISTANCE
INTRA LATA
INTRA STATE
INTER STATE
INTERNATIONAL
INFORMATION
OPERATOR ASSISTED
800 CALLS
INCOMING

TOTALS TENANT: 01

Calls Collected On: 09/30/201%

Tenant: CM - Grand Valley State University

LOCAL

LONG DISTANCE
INTRA LATA
INTRA STATE
INTER STATE

INTERNATIONAL

OPERATOR ASSISTED

800 CALLS

INCOMING

INTERNAL

mmresscsscss DALly mrsresssssccs 0 semsees
Count Puration Cost Count
1203 17:34:23 0.00 14145
478 4:08:17 61,80 4640
1088 8:21:04 136.90 10696
274 7:54:39 67.50 4433
2 0:04:12 1.06 62
1 0:00:17 0.60 7
0 0:00:00 0.00 1
104 5:33:08 0.00 1811
1332 42:06:18 .00 28959
4482 B5:42:18 267.96 64754
415 19:37:45 0.00 95318
1377 74:22:22 0.42 30343
SA5 28:25:45 0.00 13001
381 24:46:01 2.35 1491
7 0:51:59 4.20 80
g 0:00:00 0.00 1
108 7:10:13 0.00 2517
1 0:00:06 0.00 g
1272 54:08:02 0.00 33636
4146 209:22:13 6.97 5E617

TOTALS TENANT:CM

UNASSIGNED EXTENSIONS

+« End of Report: Matach Systems *

4024

-- Period To Date -------=-

bPuration

284:17:07

65:24:39
126:592:11
145:27:44

5:52:34
0:10:22
¢:00:57

97:40:38
897:51:57

1623:45:09

460:48:39

1474:26:07
617:29:59
861:54:30
5:40:58
0:00:02
294:00:53
0:11:17

1337:34:58

4752:07:23

Cast

0.00

741.50
1523.80
1203.65

242,59

3.00
0.00
3.73
0.00

3718.27

Page:



Daily Summary/Recap Report For: mb0&l

H09/01/2019 02:45:39 Matsch Systems PFage:

MOST-Fhacs Daily Call Summary

memememcnsss DAlly ssessass smmmw ermemesss Period To Date =======---
Count Duraticon Caat Count Puration Cost
Calls Collected On: 08/31/2019
Tenant: 01 - Grand Valley State University
LOCAL 1 0:00:10 0.00 4491 218:18:22 9.00
LOMG DISTANCE
INTRA LATA a 0:00:00 2.00 952 54:49:45 378.60
INTRA STATE 2 0:03:07 0.40 1598 84:36:08 589.70
INTER STATE 2 0:01:17 0.20 1172 100:44:34 667.70
INTERNATIONAL 0 0:00:00 0.00 15 2:01:46 21.490
800 CALLS 3 0:00:47 0.00 1489 106:43:56 0.00
ENCOMING 182 2:15:14 0.00 3262 128¢:12:38% 0.00
TOTALS TEMANT: 01 191 2:20:35 .60 47973 1847:27:10
1657.40
Calls Collected On: 08/31/201%
Tenant: CM - Grand Valley State University
LOCAL 11 0:10:06 0.00 13176 724:14:43 0.00
LONG DISTANCE
INTRA LATA 110 1:58:10 0.00 42656 2343:15:00 15.45
INTRA STATE 43 0:42:48 0.00 24672 1480:29:30 0.00
INTER STATE 11 0:09:04 ¢.00 10560 742:15:39% 16,65
INTERNATIONAL 0 0:00:00 0.00 123 11:47:26 90.32
800 CALLS ] 0:06:31 0.00 3063 307:22:32 0.00
INCOMING 0 0:00:00 0,00 8 0:04:25 0,00
INTERNAL 34 0:27:14 0.00 41860 1744:05:00 0.00
TOTALS TENANT:CM 215 3:33:83 0.00 136118 7353:34:15
1i2.42
UNASSIGNED EXTENSICNS 4021

* End of Report: Matsch Systems *



