NIS-Elements Software & System Troubleshooting Tips

Before reporting an issue, here are several items that should be considered “best
practices” and items for review that could rule out the possible source of the
problem.

1) On any system or with any issue, it is critical that if changing versions of
NIS-Elements that a clean uninstall is performed before the installation of
the new version. All steps should be followed that are detailed in the
instructions posted on the software download site.’

Elements Vista-Win7 uninstall ver 1-2 pdf

2) Indentify the firmware of the device (s) and camera. The current firmware
lists are available on the NIS-Elements Download Site
(http://www.nisoftware.net/NikonSaleApplication/ ). It is important to match
the version and service pack of NIS-Elements with the supported firmware
for the attached system components.

Nikon
Files to download

Cameras.Devices 11-Nov-2010.xls

3) Check and change the power mode in Windows Control Panel.
a. Choose “Hardware and Sound”

Adjust your computer's settings Viewby: Category ¥
&  System and Security . User Accounts
R T OBt shalus 52 B
L 3 ) W Change account type
Back up your computer u
Find and fix problems Appearance and Personalization
Change the theme
i, Network and Internet .‘*w o
= Change desktop background
M View network status and tasks R
¢ i Adjust screen resolution
=2. Choose homegroup and sharing options
/ Hardware and Sound Clock, Language, and Region
,g‘c PR vie e bt L Change keyboards or other input methods
dagictin ‘ | Ease of Access
Adjust commonly used mobility settings g Lt s:siiggest seffing
e Optimize visual display

Ly Programs
|._. 4[| Uninstalla program
AV Get pragrams

b. Choose “Power Options”
c. Set plan to “High Performance”
i. This option may be hidden at the bottom of the dialog.
Expand the dialog to “show additional plans.”

! http://www.nisoftware.net/NikonSaleApplication/
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Select a power plan

Power plans can help you maximize your computer's performance or conserve energy. Make a plan active by
selecting it, or choose a plan and customize it by changing its power settings. Tell me more about power
plans

Plans shown on the battery meter

7 Balanced (recommended) Change plan settings

Automatically balances performance with energy consumption on capable hardware.

@ High performance Change plan settings
Favors performance, but may use more energy.

Hide additional plans .__)_\_.

) Power saver Change plan settings

Saves energy by reducing your computer's performance where possible.

d. Change plan settings- make sure the PC is never set to sleep.

Change settings for the plan: High performance

Choose the sleep and display settings that you want your computer to use.

j On battery 9 Pluggedin
[ Turn off the display: |3E] minutes b | INE‘ver v|
W Putthe computer to sleep: INe\.rer v| [Never "'|

Change advanced power settings

Festore default settings for this plan

Save changes Cancel

4) Check USB set up on system (very important)- make sure that devices
such as the microscope and the camera are not on the same USB BUS.
You can request a small .exe program for monitoring the USB BUS from
the software department.

5) UAC should be turned off. Refer to the Feb 2011 dealer bulletin here:
https://www.nikoneroom.com/eRoomReq/Files/nikoninstruments/Confocal/0 5a98e/CA1
1-005 Windows%20UAC%20Alert.pdf
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6) A large percentage of support calls are caused by User Rights. It is
required to have all accounts running ‘As Administrator.’
Note: Non-administrative accounts “appear to work” initially, but problems
can develop later as file cannot be written to the registry or the hard drive.
Over time, the non- administrative account does not hold settings and the
user experiences communication or software errors.

7) Are Local Options installed? Several key features are “Local Option”
(meaning only sold outside of Japan). If functionality is missing, it is good
to check this option in the installation. After installation, modify the
installation to include “Local Option.”

NIS-Elements Package Elemeﬁtﬂé

AT Sodaione o ievging Meak)

Mow zelect at lzazt one MIS-Elements software package that you want to install.

MIS-Elements software packages are installed to the zame directany.
Every package has itz own:

a) Desktop shorbzut

b Start -» Programs memu ibem

Advanced Research
[+] Basic Research
[ &nalysiz Shortcut

Local Dption

8) Avoid installing iTools, Ti Tools, etc on same PC as NIS-Elements. Driver
and configuration conflicts occur when both are installed.

9) If NIS-Elements displays Hex Message at Start Up and does not start.
These are Windows generated error codes due to possible memory conflicts,
driver conflicts and damaged driver files. Recommended action is specific to
the error message. In some case, the following may help

a. Restart Device

b. Reboot PC

c. Bothaandb

10)What is coded to the customer key? HASP Info is a good place to start. If
you cannot open NIS-Elements, open Start Menu - All Programs > NIS-
Elements > HASP Info. Lack of a driver can cause a device
communication problem. Does using your demo key solve the problem? If
yes, it is a HASP restriction.
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11) Common HASP error messages or symptoms:
a. Blinking HASP key- what could this mean?
i. Perhaps damaged sometimes corrected with firmware and
driver updates. (Read the HASP Compatibility document
which is available on the NIS-Elements download site.?)

b. Error 2020 displays when the user is attempting to open the
incorrect package of NIS-Elements (i.e. customer with BR key
attempting to open the AR package).

HASP protection error . ﬁ

i W% Error -2020: Installed edition of software is not supported.

s ,-'I This configuration is not allowed inside your HASP key.

c. Error 50 displays when the HASP cannot be found. (HASP not

plugged in, HASP drivers not installed or incorrect, or wrong type
of HASP key) .

HASP protection error . ﬂ

i@] Error 50: HASP key was not found or incompatible HASP 4 is connected.

12) Turn off Windows Firewall

13)Anti-virus software for A1/ C2
Note: All packages can be made to be compatible using specific settings (i.e.
Allowing NIS-Elements Administrative Rights and allowing network access to
device drivers such as A1 or the L2).
a. Known packages that work with NIS-Elements:
i. Commercial
1. Norton (Includes Symantec)
2. Avast
ii. Free
1. AVG
2. Avast

2 http://www.nisoftware.net/NikonSaleApplication/
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How to Enable Logging in NIS-Elements?
e To enable the logging in NIS-Elements, go to the Help Menu and make
sure 'Enable Logging' is checked.
o Ifthis is in NIS-Elements 3.20, 'Log Per Session' is also helpful.
Help
Conkents

d# Search...

Help On Cursor F1

HASP Info

Enable Logging % |

Log Per Session

e To retrieve the log files, go to the 'Help' menu and select 'Open Log

Folder'.
Help

Conkents

& Search...

Help On Cursor F1

HASP Info

Enable Logging

Log Per Session

| Open Log File.. . [} |
Open Log Folder.,..

Clear Log File

Save System Info...

Aabout. ..

o In NIS-Elements version 3.1 and earlier, you will find files with
names similar to "Ixapp_yyyy-mm-dd.log' where 'yyyy-mm-dd' is the
date of the start of the NIS-Elements session.

o In NIS-Elements version 3.20 and newer, you will also find '.bin'
files. These are the setting saved at the close of a session.

= [f'Log Per Session' is enabled, the file names will look like
this, "Ixapp_yyyy-mm-dd_(xxxx).log", where "xxxx" is the
session for that day.

= Note: A single session is from the startup of NIS-Elements to
exiting NIS-Elements.
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How to find Windows System Error log/ information

Right-click on Computer in the Start menu and select ‘Manag
el | .

Imaging

Documents

Pictures

Music

Games

Sticky Motes

Control 'y Manageh
% Snipping Tool

Devices Map network drive...

% Remote Desktop Connection Disconnect network drive...
) Show on Desktop
|| Magnifier

3 Rename

» Al Programs Properties

Expand the view for ‘Computer Management - System Tools>Event
Viewer->Windows Logs->Application’ and ‘System’

File Action
& Computer Management (Local [ | o\ Date and Time Source EventID Task Category * | | Actions
a [} System Tools ) I a
'+ (@ Toek Scheduler (D Information 3/4/2011 2:47:14 PM. EventSystem 4625 None  Application
. [ Event Viewer (DInformation 3/4/2011 2:46:10 PM User Profile .. 1532 None & OpenSaved Log..
' 1B Custom Vieius A, Warming 3/4/2011 2:46:05 PM User Profile .. 1530 None | o cieste qustom View
= Whindows L (D Information 3/4/2011 2:46:05 PM Winlogon 6000 None [
4 SR Jincaws=oge Import Custom View.
Apblication (DInformation 342011 2:46:05 PM Desktop Wi.. 9009 None z i
] Secuity (DInformation 3/4/2011 2:44:07 PM. System Rest... 8194 None ClearLog...
] setup @ error 3/4/2011 2:43:54 PM System Rest... 8193 None ¥ Filter Current Log...
= AW, 3/4/2011 2:43:54 PM Vss 12301 N
] System MiWarving 14/ one Pigpeitiss
] Forwarded Event || (D Information 3/4/2011 2:43:48 PM Search 1013 Search service
» [ Applications and Se| | (DInformation 3/4/2011 2:43:48 PM ESENT 103 General #8 Find..
[ Subscriptions (D Information 3/4/2011 2:43:39 PM Misilnstaller 1042 Mone Jd Save Al Events As...
E .EJ_ Shared Folders (Dnformation 3/4/2011 2:43:39 PM Msilnstaller 1023 None Attach s Task To thi L.
o & Local Users and Groups| | (7)Information 3/4/2011 2:43:39 PM Meilnstaller 1038 None
v (8 Performance (D Information 3/4/2011 2:43:38 PM Msilnstaller 1035 Mone View k
az'? Device Manager (i)Information 3/4/2011 2:43:33 PM Msilnstaller 11723 Mone |G| Refresh
a 2 Storage ; 43 7
& oo (i)Information 3/4/2011 2:43:39 PM. Msilnstaller 1036 None . Help ¥
& By Services and Applications | [ Byent902, Security-SPP % | Event!
General ’_|9Eml!s Event Properties
»| | @ AttachTaskToThisEv.. ||
The Software Protection service has started. Ml e
6.1.7601.17514 e Lopy k
Jed Save Selected Events...
Log Name: Application = 16 Refresh
Source: Security-SPP. Logged: 4/7/2011 1:26:50 PM Help »
Event ID: 902 Task Category: None
Level Information Keywords: Classic =
User: N/A Computer:  Imaging-PC
< L8 ¥ == =
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If you are looking for specific reason or code, it is possible to locate any for
‘WEmor » op < ALWaming - gnd the information in the Details.

File Action View Help

en|2 ] \
= Clun;puter h_':a"rgEmE"t (Local Level Date and Time Source EventID Task Category = Actions
| Syst —— -
<t é e (@) Information 3/4/2011 24714 PM EventSystem 4625 None Application -
3
h - El Event Viewer @Information 3/4/2011 2:46:10 PM User Profile ... 1532 None = Open Saved Log...
| 7—!" ClEtGHVIERE :;Wammg 3/4/2011 2:46:05 PM User Profile ... 1530 MNone 5 ¥ Create Custom View...
4 [n Windows Logs @Infarmatiun 37472011 2:46:05 PM Winlogon 6000 MNone : 4
: = - mport Custom View...
] Application (1) Information 3/4/2011 2:46:05 PM Desktop Wi... 9009 None
& Security (1) Information 3/4/2011 2:44:07 PM System Rest... 8194 None Clear Log... |
] Setup @ Error 3/4/2011 2:43:54 PM System Rest... 8193 None ¥ Filter Current Log...
Wi 3/4/2011 2:43:54 PM vss 12301 N =
] System /1 Warning 4l one B Properties
é—_] Forwarded Event| @Infurmatlon 37472011 2:43:48 PM Search 1013 Search service
b [ Applications and Se @Jlnfurmatmn 27472011 2:43:48 PM ESENT 103 General & Find..
=4 Subscriptions (1) Information 3/4/2011 2:43:39 PM Msilnstaller 1042 None I Save All Events As...
v @] Shared Folders (D) Information 3/4/2011 2:43:39 PM Msilnstaller 1029 None Aftah s Tok Tathi L
& & Local Users and Groups| | (7) Information 3/4/2011 2:43:39 PM Msilnstaller 1038 Mone ” v
» () Performance () Information 3/4/2011 24339 PM Msilnstaller 1035 None Lo
— Ml Delice Managee (i) Information 3/4/2011 2:43:39 PM Msilnstaller 11728 None (G Refresh
4|8 Stomge (i) Information 3/4/2011 2:43:39 PM Msilnstaller 1036 None s Help »
=¥ Disk Management a
& Fi Servicesand Applications || Event 8193, System Restore X | Event8103, System Restore &

Event Properties

@

" General |Deta>ls

Attach Task To This Ev...

Failed to create restore point (Process = C\Windows\system324svchost.exe -k netsves; Description = Copy »
— Windows Update; FiETEai T PEL]) =
| Save Selected Events..
Log Name: Application £ (G} Refresh
Source: System Restore Logged: 3/4/2011 2:43:54 PM Help 3
Event ID: 2193 Task Category: None
Level: Error Keywords: Classic ==
User N/A Computer: Imaging-PC

However, if you are unsure of what the Windows error codes, please just send
the entire log. These steps are details in the following pages of this document.
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To Save these logs in Windows 7:
Right-click on the Log Folder to be saved, usually ‘Application’ and/or ‘System,’
nd select “Save All Events As...”

bl ]
= Cf’";ﬂutﬂ'gﬂ"lﬂgfmm (tocalf | o Date and Time Source EventID Task Category | |Actions I
ot =
- é :::k ;:h: e (@ information 4/13/2011 9:55:11 AM Security-5PP 902 None | | Anplication -
B EventViewer (i) Information 4/13/2011 9:52:18 AM LoadPerf 1000 None & OpenSaved Log..
b [ Eustom Views (i) Information 4/13/2011 9:52:17 AM LoadPerf 1001 None W LR Vil
B Winidies Loek () Information 4/13/2011 8:50:28 AM Winlagon 6000 Mone :
] Applic=sion! I (Dinformation 4/13/2011 8:50:28 AM Winlagon 401 None Impett Clstam Vick,
[ Secun Open Saved Log... 11 3:50:13 AM Search 1003 Search service Clear Log..
& Setup Create Custom View.. 11 9:50:13 AM ESENT 302 Logging/Rec.. ¥ Filter Current Log...
=] syste g CLSt T ViEvi 119:50:12 AM ESENT 301 Logging/Rec.. —
Forwa 118:50:12 AM ESENT 300 Logging/Rec.. =
Clear Log... 11 9:50:12 AM ESENT 102 General B2 Find..
- Subscripti Filter Current Log... 11 9:50:11 AM Security-SPP 902 Mone fd Save Al Events As...
> @l Shared Foldef Properties 11 9:50:11 AM Security-SPP 1003 None Attach 2 Tack To this L.
> & Local Users a i 11 8:50:11 AM Security-SPP 1066 Mone
|2 @ Performance e 11 9:50:10 AM SecurityCen... 1 None Naew *
. D o St 11 9:50:09 AM Security-SPP 900 None @ Refresh
&3 storage Attach a Task To this Log... 11 9:48:00 AM WMl 5617 MNone i biep i
i Disk Manage £
» Ely Senvices and App View * X | Fvents03, Security-sep &
Refresh [E] Event Properties
Help » - ] Attach Task To This Ev..
e oTtwar i PP By Copy i
[ save Selected Events...
Log Name: Application S (G Refresh
Source: Security-5PP Logged: 4/13/2011 9:55:11 AM Help »
Event ID: %03 Task Category: Mone
Level Information Keywords:  Classic =
User N/A Computer  Imaging-PC
Cl ——| » = —
Saves the log under a different name.

M A Save As -— - -
e :
': ‘,lu | <« Users ¢ Imaging » Desktop » - | +y Hisw:}' Deskiop el |
Organize « MNew folder 3= - @
| BE Desktop = MNarme Date miodified Type et
| & Downloads — p— . .
. 9715THCAlnstall32 3/29/2011 %:53 AM  File folde
Recent Places )
. BatchDecon32 3/14/2011 3:29 PM File folde
. HASP-Errors 4/6/2011 1:48 PM File folde| S
= Libraries
.. Hyperterm 11/17/201011:29 ... File folde
|3 Documents = . — -
. = . Optimize 47172011 3:40 PM File folde
| J" Music Fa -
) | wxp 27872011 1103 AM File folde—
[=| Pictures B .
: .. Z-crash 9/22/2010 107 PM  File folde
| B videos i :
| 1) 97157HCAInstall32.zip 3/29/2011 958 AM Compres
— @ appl.evt: 4/1372011 957 AM Event Lot
| | Ll Computer . ~ . i
= | 1) BatchDecon32.zip 3/14/2011 2:31 PM Compres
£ Local Disk (C3) [ R
E desktop.ini 37472011 2:41 PM Configuri
a Local Disk (D) [l Eviantt fmn AFT37INTT Q5D ARA DL Trma it
=a MikeDATA(E) = ¢ | [ | =
File name: Application -
Save as type: | Event Files (*.evix) v]
< Hide Folders [ Save ] [ Cancel ]
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Then, finally, select “No display information” and click “OK.”
Display Information -. M

To enable viewing this log correctly on other computers,
you may need to include display information,

@ Mo display information

I Display information for these languages:

[[] Czech {Czech Republic)
[C] English {United States)

e avaitablefar afl t

K ] [ Cancel
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To Save these logs in Windows XP:

Right-click on the Log Folder to be saved, usually ‘Application’ and/or ‘System,’
and select “Save Log File As...”

E Computer Management ;[glﬁ
| File Action Wisw Window  Help | 1=l =
e» | 8@ FRR|2E
‘g Computer Management {Local) Tvpe | Diate Tirne | Source | Cate_ﬁ]
-3, System Tools 8\ vrarming 4/13{2011 9:01:46 AM  RPC Hone™
El @ Ewvent iewer EErrar 4j13/2011 2:01:39 AM  FolderSize Hane
open Log File. . T formation 4/13(2011  BiS412AM  cryptaz Mot
e o Filr:: o ormakion  4/13/2011 301 AM  Symantec AntiVirus Hone
Hewe Log Viee ormation 4113f2011 2:37:03 M Symantec Anti\-‘irus Mane
e -ali Everts: ormat?on 4113/2011 :32:03 AM  Symankec Antivirus More
ormation  4/13/2011 $29.37 AM LoadPerf Mone
Wiew ¥ formation 4132011 G237 AM  LoadPerf Mare
Mews Meindow From Here Srning 411512011 8:26:31 AM RPC Mong
= — ormation  4/13/2011 92614 AM  Symantec Antifius Mane
Refr.ash ormat?on 4113f2011 3:26:00 AM SCEC|I. Marie
Export List, .. ormat?on 4113/2011 3:25:45 AN SecurityCenter Hone
ormakion  4/13/2011 S:2537 AM U LKS
Properties ormation  4/13/2011 412331 AN LMS Mone
ormakion 4132011 :25;30 M LightScribeService Mone
sl e OtTARIOR 4132011 §:25:27 aM - IviRegMar Harie
E'l"@ Services and Applications @Information 411312011 32523 AM  LAMNDesk Remote Conk.,,  Mone
@Information 4132011 §:25:07 AM - coSwcHsE Mone =
5 j _ﬁ)h':-m:m skicn . ‘_1.'1_'2.'?r_|1,1 B PELNE, hM I e l\u-.;
|§-Zre_a'te:@ ropy of the log fil |
Then name it appropriately, the extension will be ‘.evt.’
Save "Applica As . 2]
Savein: I@ Desktop j e [ e
LMy Documents ITychristing
g My Cornputer [CDeskstuff
.J My Network Places ihDocs
| 3331 log file [[)D5-L1_¥3.21_Downloader
([ 117DECZ010 ID5-U2_\441_Downloader
3724 ICS)Edwin DragaDrop
| 197157_HCATools « 1.0.3 {23 Edwin Eqlnt
32010121 7-WYU - Memary Leak Issues(S77349360) [ jExport
| T)Al-trash-logs ILT)Far Harvard Feb-14
CTIAZ Setup Tools VerZ. 1.6 W32 & WWed [=afar mike
i )bd-32 () FarhikonBatchDecon
| ~Blood vessels zstacks (=3 Jason Hill
([ TiBrad Covle - MGH | JjKaren's Data 020911
|~ Eriankain Ckyle

[ T)BugReport-30MaRz011

4

[CMaxB-UofWash-021411

ll

File marne:

IAppIicatiod

j Save I

Save as type:

IEvent Log .[".evt]

j Cancel |
e

In comparison to the steps described for Windows7, in XP, the workflow will not

ask for display information.
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How to capture Ti Debug Log

The debug logs for the Ti, the U2, U3 and L2 are all in the same location.

If the customer has an L2, it will shows as a U2.

The location and file name of the log is in this format:
o  %APPDATA%\nikon\shared\data\debug??*.txt
o ??7=Ti, U2,U3

For example on Windows XP_PC:
The location of these logs and files is:

C:\Documents and Settings\%user%\Application Data\Nikon\Shared\Data

o Y%user%= specific user name on PC

For example on Windows7 PC:
C:\Users\%user%\Application Data\Nikon\Shared\Data
o %user%= specific user name on PC

These files are text files and are cumulative based on total use of NIS-
Elements and the device. Therefore, the log files can be large. The files can
be compressed by right clicking on the file and selecting ‘Send To,” and

selecting compressed folder.

Boats ~loix)
| Fle Edt Wew Favorkes  Took  Hel i

Q- (3] P vt | [

| Address [ 3 £ripocuments and Settrgrimbnkschisriogication DstailhoniSharadifista B

B Coogressed (npned] Folder
[} Desitop (omate shorbos
Ml Rackesrs

) My Docusmres

File aned Folder Tasks  # __,JI fi e Mmm
) Fersme this fe I=_}
Mo this e
[} Copry this rie
& Pulpish this fie b the
weh s
) Bl this fie 95 :
| iy Frint this He i
AN Wiruses...
K Delobe ths i it ]
W Share i WebEx Maeting »
Other Places % B Add to afchive...
B to “debugTi_201 10317134550 rar”
3y Shaned W Coenprass and emad .,
) My Docusmarie 3 Compenss 1o “ebugTi_201 10317134550, and emand
3 Wi | sendfo ¥
N My Network Places
: Cut
Cogry
Dealls i Creste Ttoud
debugTi_2011031 713455 E
Teodt Dcrument Fenaing
Doabe Mo Vesterday, Hinsk

Apri 12, 2001, 339 PH
Size: 640 KB

Ll
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