How to Install Blackboard Collaborate Launcher
for Mac’s with Safari

To begin. Use Safari to log into Blackboard

These instructions are for Safari. This is a one-time requirement to get the Collaborate
Launcher on your machine. Once the Launcher has successfully been added you will be
able to use Safari with only clicking on the Launch Room button

In your Blackboard course, go to the link provided by the instructor for the Collaborate
Session.

| @ Office hours Monday, December 16, 2013 11:00:00 AM

Examples EsT
| @ Online course meeting Monday, December 16, 2013 11:00:00 AM

EST

Mac’s need the Collaborate Launcher to access the webinar. To get the launcher, click
Collaborate Launcher in the Room Details screen

Room Details

Click Launch Room to enter a room. The Launch Room function only appears if the session is ready to be launched. Provide the guest URL to unregistered users you want to
invite to your session.

Mac OS X 10.8.4 Users: The Collaborate Launcher is now available! Please see Launcher Quick Reference Guide. If you are joining via Blackboard Learn, click here for assistance.

Online course meeting Start Date

Dec 16,2013 11:00 AM
Moderator Phone 571-392-7703 End Date
Moderator PIN 248250850520 Apr30,2014 430 PM
Participant Phone 571-392-7703
Participants PIN 530009175504
Guest URL https://bb-stage.gvsu. p -BBLEARN

lexternal.guest.session.launch.event?uid=1b78e795-3a4d-43b9-9902-9f752615a758

Collaborate Session not Launching? You may need Collaborate Launcher.

Click Download launcher:
Collaborate Launcher @

We have detected that your operating system requires that you download Collaborate Launcher. How does this work?

1. Download Zip Package 2. Unzip Zip Package

@ @

Download Launcher

Learn more about Collaborate Launcher.




In Safari note the upper right corner. You
will see the download progress from having
clicked Download Launcher.

Once it has finished downloading, Double
Click on the Purple chevron to run the
launcher.
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“Blackboard Collaborate Launcher-3" is an
application downloaded from the Internet. Are you
sure you want to open it?

Safari downloaded this file today at 2:28 PM from na-
downloads.elluminate.com.

| Show Web Page | | Cancel | | Open |

Close the following window (information only)
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Blackboard Collaborate Launcher

The Blackboard Collaborate Launcher is used to launch Blackboard
Collaborate web conferencing sessions and recordings. To join a
Blackboard Collaborate session or view a recording, open the link in your
browser and double-click on the .collab session or recording file in the
Downloads folder. This will invoke the Collaborate Launcher to open
your .collab file. (You will not see the launcher as it works in the
background.)
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Close the Collaborate Launcher Collaborate Launcher ®
screen.

We have detected that your operating system requires that you download Collaborate Launcher. How does this work?

1. Download Zip Package 2. Unzip Zip Package

@ @

Download Launcher

Learn more about Collaborate Launcher.

Collaborate Launcher has now been installed on your machine. You will be able to
just click Launch Room from now on in Safari

SIrILUT N .

Start Date
Dec 16, 2013 11:00 AM

End Date
In original BB window select launch room Apr 30, 2014 12:00 PM

Downloads

Select jnlp file in downloads: join-2.collab
9 KB

COLLAR

> Blackboard Collaborate Launcher-3
61.7 MB

Starting application... |

n
Verifying application. @

Name: Blackboard Collaborate

This screen will appear:

Publisher: Blackboard Collaborate I

From: https://.../classroom-full.jar

| | cancel | f




And then it will ask you to

run application on a new
window:

Select run

Application will load:

0.0.0 Security Warning

Do you want to run this application?
Name:  Blackboard Collaborate
: ! ! Publisher: Blackboard Collaborate
From: https://.../classroom-full.jar

This application will run with unrestricted access which may put your computer

and personal information at risk. Run this application only if you trust the
publisher.

[ ] Do not show this again for apps from the publisher and location above

The application's digital signature has expired.

More Information [ Run ] | Cancel |

Blackboard,>
collaborate

Version 12.5.4.7164-g2ead6b4

Loading

If you see this screen you have started multiple sessions. Close All items related to
Collaborate and start again. Make sure you click only the latest Join file

Connection S {

« Connecting to host...
$¢ Authenticating...

Connection faled
Unknown user “{Sherry Barricklow}".

Try again?




