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Universidad de Deusto
Deustuko Unibertsitatea
University of Deusto

TRAVEL ASSISTANCE POLICY “EXPAT & CO.” (BASIC)

ADDRESSED BOTH TO UNIVERSITY STAFF AND STUDENTS ON “INCOMING” OR “OUTGOING” MOBILITY
PROGRAMMIES.

BENEFITS

MEDICAL TREATMENT COSTS

Hospitalization due to accident, illness or pregnancy < 6 months 100 %

at moment of departure

Treatment costs due to accident, illness or pregnancy < 6 months 100 %

at moment of departure

Urgent dental care 250€/year

Dental surgery following an accident 100%

Psychological help after trauma 3 visits

ASSISTANCE

Referral service concerning hospitals/doctors in host country YES

Linguistic assistance in case of a covered claim YES

Repatriation/evacuation 100 %

Forwarding essential medications /medical applications 100%

Tracing & rescue 100%

Assistance in case of theft/loss of travel and ID-documents 100%

Juridical assistance 5.000€

Early return in case of death of a family member Round trip
(Economy)

Transport of the mortal remains to the place chosen by the 7.500 €

deceased’s family

Funeral costs (including laying-out costs and coffin) 3.000 €

Travel and accommodation expenses family members Accom: Max. 75 €
/person/day;
Max. 7.500 €
(Economy)

ACCIDENTS

Permanent disability due to accident 75.000 €

Death by accident 5.000 €

BAGGAGE

ID and travel documents 150 €

Purchase of essential clothing and toilet articles in case of a 100 €

baggage delay of at least 1 night

EXTRA CONTRACTUAL LIABILITY PRIVATE LIFE

Physical damage (*) 20.000.000 €

Material damage (*) 1.000.000 €

(*) USA AND CANADA: Physical and material damage (in all) 1.250.000 €

Tenant liability Included

PLEASE NOTE:

* PROCESSING TIMES: WE RECOMMEND SENDING THE INFORMATION REQUIRED AT LEAST 15 DAYS BEFORE TRAVELLING.
* POLICIES WILL NOT BE PROCESSED IN AUGUST
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PREMIUM

FULL COVER PoLICY: 0.85 €/day
FULL COVER POLICY (CANADA): 1.10 € /day
FULL COVER POLICY (USA): 1.70 €/day

THE COST OF THE WHOLE STAY MUST BE PAID IN FULL, IN ONE SINGLE PAYMENT.

HOW TO ARRANGE THE INSURANCE

1. THE TOTAL COST OF YOUR STAY MUST BE PAID INTO THE FOLLOWING BANK ACCOUNT:

*  BBVA (BANCO BILBAO VIZCAYA ARGENTARIA)

*  Address: Gran Via, 12; 48.001 Bilbao (Bizkaia) Espafia
* Beneficiary: UNIVERSIDAD DE DEUSTO

*+  Address: Avda. de las Universidades, 24; 48.007 Bilbao
*  |BAN: ES58 0182 1290 30 0016521333

*  SWIFT: BBVAESMMXXX

PLEASE INCLUDE THE FOLLOWING INFORMATION:
“EXPAT & CO.” + HOLDER’S NAME AND SURNAMES

2. TO END THE POLICY ACTIVATION PROCESS, YOU MUST SEND THE FOLLOWING DOCUMENTS TO
THIS EMAIL ADDRESS: seguros@deusto.es

= Scanned bank receipt (“EXPAT & CO.” + holder’s name)
*  Required personal information

REQUIRED INFORMATION

Name and surnames:
Date of birth:
Nationality:

ID card or passport:
Policy start date:
Policy end date:
Programme:
Destination:

3. FINALLY, THE APPLICANT WILL RECEIVE AN AUTOMATIC E-MAIL (info@expatinsurance.eu)
INCLUDING THE INSURANCE CERTIFICATE.

PLEASE NOTE:

* PROCESSING TIMES: WE RECOMMEND SENDING THE INFORMATION REQUIRED AT LEAST 15 DAYS BEFORE TRAVELLING.
* POLICIES WILL NOT BE PROCESSED IN AUGUST
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