KNOWLEDGE MARKET GUIDELINES
Respect & Care

PROFESSIONALISM

- work as a team & respect each other

- remember you are here to work not play (keep friends at home, stay focused
on work, & think of yourself as a host not a guest at the KM)

- make a good impression for the sake of the space and your service

BODY LANGUAGE

remember everyone has ownership of their body and personal space

- keep your hands to yourself & be mindful of your environment

- come across as inviting and approachable (make sure a stranger would feel
welcomed)
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