
One-on-One Observation Fall 2016
Session Information

Consultant observed:
 ____________________________________________________ 


Name of observer:
____________________________________________________

Date: _________________________     



Time: from ____________ to _____________
Context (location; assignment/genre of writing discussed; stage of writing process; etc):


Personal Approach to the Student:
1. greet the student







2. make the student feel welcome







3. give self-introduction








4. have eye contact








5. easily negotiate Schedule IT 








Setting the Agenda

The writing consultant was observed to:

1. ask about the assignment/paper/project



2. clarify the expectations of the assignment



3. ask about the student’s concerns




4. find a focus or plan for the session



Engaging the Student

The writing consultant was observed to:

1. ask questions to encourage student participation


2. read the paper and negotiate reading aloud

3. listen actively 





4. allow the student to respond/ask questions



          5. 
encourage/allow the student to take notes




Giving Feedback

The writing consultant was observed to:

1. express something positive initially



2. address the student’s concerns




3. refrain from general appraisals (“it’s good”)



4. use specific constructive feedback



5. give clear explanations




6. use resources, if appropriate




        
7. check the student’s comprehension of feedback


        
8. adapt to problems that arose during the session


        


Concluding the Session
The writing consultant was observed to:

1. summarize the session




       
        
2. articulate revision plan




        
3. ask if student has any unaddressed questions
        
4. encourage the student to return to the WC

       

5. easily negotiate Schedule IT 

Time Management

The writing consultant was observed to:

1. begin the session on time (if an appointment)


       
2. end the session on time




       
3. address student’s concerns within the 
  allotted time (30 or 50 minutes) 
Open Ended Questions

List the strengths of the consultation.

What might have made the session better?
Observations/comments:





Observations/comments:





Observations/comments:





Observations/comments:





Observations/comments:





Observations/comments:








