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Changes the Educational & Learning Model

• Learners will expect choice & flexibility

• Education must build curriculum and relationships for resilience & agility

• Many more mixed modalities will emerge



Shifts in Work Readiness

• Changing workforce, economic shifts & demographic shifts 

will require shifts in academic offering

• “Millions of jobs aren’t coming back after the pandemic”

• AI, technology & digital transformation 

changes the landscape



The Systemic Inequities 
Have Been Amplified

• The pandemic has disproportionately effected students of color and 1st generation 
students

• Learning gaps have been created that will take years to address

• Higher ed must double down on new approaches to reach new equity



The Organizational & Financial Models will 
Require Adaption or Wholesale Reform

• New areas of institutional investment are required

• Partnerships are more important than ever

• Some sectors have crippling impacts

• Colleges & Universities must address devastating impact while simultaneously 
innovating 

• Opportunity for new delivery & business models to emerge



"If you don't like change, you will like 
irrelevance even less." 

General (Ret.) Eric Shinseki, U.S. Army


