
  

GVSU School of Public, Nonprofit and Health Administration 

401 W Fulton Street, Room 288C 

Grand Rapids, MI, 49504 

(616) 331-6165 

rethinkingdementia@gvsu.edu 

In-home Medical Care 

In-Home Medical Care 

Holland Hospital Home Health Services 

(616) 394-3346 

https://www.hollandhospital.org/hh/home-health-services.aspx 

We offer support for everything from medication management to cooking dinner to 

simply lending a little companionship. Our services can include: 

● Skilled Nursing Care: Hospital-quality care that’s delivered at home. We offer the 

full range of nursing services and clinical specialties to patients of all ages, 

including support for managing both chronic and acute medical conditions. 

● Physical, Occupational and Speech Therapy: Physical, occupational and speech 

therapists use proven rehabilitation techniques to help patients live fuller, more 

independent lives. 

● Telehealth: A simple-to-use device that collects vital signs, such as blood 

pressure, pulse oximetry, heart rate and weight, and transmits data to Holland 

Hospital Home Health Telehealth Services. The telehealth team will take 

appropriate action if a patient’s health status requires intervention. 

In-Home Medical Care 

https://www.hollandhospital.org/hh/home-health-services.aspx


Care Resources PACE 

616-913-2006 

https://www.careresources.org 

Home care services provided by Care Resources staff when recommended by our team 

of healthcare professionals.  

In-Home Medical Care 

Spectrum Health Visiting Nurse Association 

616-486-3900 

https://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurses 

Visiting Nurse Association offers a number of specialized programs and services to help 

you improve your health and safety in the comfort of your home. Once your needs have 

been identified, a personalized care plan will be developed. 

In-Home Medical Care 

Mary Free Bed 

888.930.9355 

https://www.maryfreebed.com/mary-free-bed-at-home/ 

care@maryfreebedathome.com 

Home health care is skilled medical care in a home setting. When you leave the hospital 

after treatment for an illness or injury, Mary Free Bed can help arrange for home health 

care if you need it. Mary Free Bed at Home represents a great pairing: Mary Free Bed 

Rehabilitation Hospital and Residential Home Health. Mary Free Bed is a rehabilitation 

https://www.careresources.org/
https://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurses
https://www.maryfreebed.com/mary-free-bed-at-home/


leader, offering a combination of therapy expertise and comprehensive services that is 

unique to the region 

In-Home Medical Care 

Health Care Associates & Community Care Givers 

616-531-9973 

https://healthcareassociates.net/ 

Health Care Associates (HCA) and Community Care Givers (CCG) have been serving 

the home care needs of the people of Grand Rapids for over 30 years. We are a caring, 

compassionate and skilled staff that see your families’ needs and preferences as our 

top priority. 

In-Home Medical Care 

Kindred Healthcare 

616-942-5744 

http://www.kindredathome.com/locations/michigan/grand-rapids/ 

Kindred at Home offers a variety of services to patients and clients in their homes or 

places of residence. Our home care services range from non-medical personal 

assistance to skilled nursing and rehabilitation, and our hospice and palliative care 

services provide patients with pain management and psychosocial support through 

chronic and terminal illnesses. We are the largest and most geographically diversified 

home health and hospice organization in the United States 

In-Home Medical Care 

Atrio Home Health Lakeshore 

616-796-3800 

https://healthcareassociates.net/
http://www.kindredathome.com/locations/michigan/grand-rapids/


https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Atrio Home Health Grand Rapids 

616-235-4663 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Pure Home Health care 

616-940-9801 or 1-877-234-6188 

https://purehomehealthcare.com/ 

info@purehomehealthcare.com 

Many of the services you receive in a hospital or nursing home can be had in the 

comfort of your own home. Pure Home Health Care can send nurses, therapists, home 

health aides, medical social workers, and other health care professionals to your home. 

https://www.atriohomecare.org/atrio-home-health-1
https://www.atriohomecare.org/atrio-home-health-1
https://purehomehealthcare.com/


In the more comfortable, less costly environment of your own home, Pure Home Health 

Care's caring professionals help with wound care, rehabilitation, review of medications 

and special diets, care after a surgery or medical procedure, and much, much more. 

In-Home Medical Care 

Maxim Healthcare 

616-285-5100 

https://www.maximhomecare.com/services/ 

Maxim has more than two decades of experience providing long-term, continuous care 

to chronically ill patients, providing home healthcare, sitter, and companion services to 

those in need and ensuring continuity of care within the familiar surroundings of home. 

In keeping with the exemplary standards of the homecare industry, all of Maxim’s offices 

that provide skilled medical care are licensed, as required, and accredited by the 

Accreditation Commission for Health Care (ACHC).  

In-Home Medical Care 

Mercy Health Home Care 

616-685-8800 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids 

Mercy Health Home Care is a CHAP accredited, Medicare certified agency and our 

licensed staff consists of Registered Nurses, Physical, Occupational, and Speech 

Therapists, Social Workers and Home Health Aides. They deliver a wide range of health 

care services in a professional, compassionate manner. The 24/7/365 Virtual Care 

Center nurses monitor patients' health information in real time and proactively connect 

with patients as needed to avoid preventable ER visits and hospitalizations. Patients 

can connect anytime, anywhere by phone or two-way video feature. 

In-Home Medical Care 

Best Care Nursing Services 

https://www.maximhomecare.com/services/
http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids


616-455-8800 

http://bestcarenursing.com/services/ 

Best Care Nursing Services is known in West Michigan for two distinct commitments: a 

uniquely individual approach to care assessment, planning and management; and a 

respectful, supportive working environment. 

Best Care Nursing provides its individualized care and care management primarily to 

patients with brain and spinal cord injuries, ventilator dependency and/or multiple 

fractures. 

BCNS employee licenses, certifications and work history are verified, and subject to full 

background checks, including driving records, criminal histories and abuse complaints. 

In-Home Medical Care 

Heartland Home Health Care and Hospice 

877-329-1001 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-

grand-rapids/ 

grandrapids@heartlandhomehealth.com 

The love and support of family in familiar surroundings can enhance the healing process 

significantly, especially following a hospital stay.  At Heartland, we proudly provide 

health care at home, whether home is the house you’ve lived in for years, or a senior 

retirement setting such as an independent or assisted facility. 

In-Home Medical Care 

Patient First 

616-608-6246 

http://bestcarenursing.com/services/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/


http://www.seniornursingcareservices.com/home-health-care-about-us 

Patient First provides Intermittent Skilled health care services to seniors, those 

recovering from illness, injury or surgery, and disabled patients at home who are 

Medicare Beneficiaries. We aim to provide you with the best quality Home Care 

Services that promote your physical and emotional well-being while giving you the most 

appropriate individualized care to meet your needs, with your health and safety as our 

prime consideration. It is our goal to be the premier provider of the support you deserve 

to remain independent and stay active. 

In-Home Medical Care 

Pinnacle Senior Care 

616-956-7900 

http://pinnaclesenior.com/services/our-services/ 

If you or a loved one need help to regain safety and independence in the home, our 

professional staff is here to make it easier for you. We choose to take an empowering 

approach to helping you and your loved ones understand your condition, how to 

manage it, and how to live your life to the fullest. The Pinnacle team is trained to 

understand the whole patient and not just their medical diagnosis. 

In-Home Medical Care 

AdvisaCare 

616-942-5570 

https://advisacare.com/ 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Medical Care 

http://www.seniornursingcareservices.com/home-health-care-about-us
http://pinnaclesenior.com/services/our-services/
https://advisacare.com/


Porter Hills 

616-949-5140 

http://www.porterhills.org/services/home-care/ 

With the right in-home care, you can continue to enjoy the comfort, convenience and 

savings of staying at home as you age. Porter Hills leads the region in new technologies 

and practices that help older adults follow their doctors’ plan of care while at home, and 

make this choice with confidence. Our home care professionals meet the highest 

standards for excellence and customer satisfaction. Services offered include skilled 

nursing, occupational therapy, physical therapy, speech therapy, social work/mental 

health services, home health aide services and health monitoring with in-home 

technology.  

In-Home Medical Care 

Interim Healthcare 

616- 575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

MI Choice Medicaid Waiver 

Reliance Community Care Partners 

616-954-1573 

http://relianceccp.org/mi-choice-medicaid-waiver/ 

http://www.porterhills.org/services/home-care/
http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare
http://relianceccp.org/mi-choice-medicaid-waiver/


info@relianceccp.org 

Reliance provides an experienced and certified Registered Nurse and Social Work 

Case Manager to evaluate those who are interested in participating and explain the 

available long-term care options. We then work with participants by providing 

comprehensive assessments, care planning, follow-up monitoring, and on-going 

reassessment services to make sure the care continues to meet the participants needs. 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

In-home Personal Care 

In-Home Personal Care 

Mecosta County Commission on Aging 

231-972-2884 

http://www.mecostacounty.org/COA.html 

https://www.aaawm.org/michoice
http://www.mecostacounty.org/COA.html


mccoasc@mccoasc.org 

Services such as light housekeeping, errands, grocery shopping and personal support 

are provided to eligible Seniors on a priority of need basis. 

In-Home Personal Care 

Ionia County Commission on Aging 

(616) 527-5365 ext. 224 

https://ioniacounty.org/health/commission-on-aging/in-home-services/ 

iccoa@ioniacounty.org 

● Home Health Aides provide assistance with bathing/showering, hair care, skin 

care, transferring & getting dressed. 

● Home Maker Aides provide assistance with light housework including vacuuming, 

sweeping, mopping, cleaning the bathroom or kitchen, doing dishes or laundry. 

● Respite Aides provide relief to a caregiver and tasks may include doing 

housework, assisting with bathing/showering, preparing meals or just 

companionship. 

In-Home Personal Care 

Barry County Commission on Aging 

Homecare Coordinator Tracy Beachnau, RN, at 269-948-4856 ext. 1003 

https://www.barrycounty.org/commission_on_aging_new/in-home_services.php 

The COA has a trained staff available Monday through Friday, 8:00 a.m. to 4:00 p.m., to 

come into your home to assist with personal care, light housekeeping, in-home respite 

and minor home repair. 

https://ioniacounty.org/health/commission-on-aging/in-home-services/
https://www.barrycounty.org/commission_on_aging_new/in-home_services.php


● Personal Care: A Nurses’ Aide will provide assistance as needed with bathing, 

hair care, toileting, dressing, etc. This service does not include dispensing of 

medication. 

● Light Housekeeping: A Nurses’ Aide or homemaker will perform light 

housekeeping tasks, laundry, basic meal preparation, grocery shopping, errands, 

etc. 

● In-Home Respite: A Nurses’ Aide will be scheduled to stay with a loved one, 

while their caretaker may run errands or attend appointments without fear of 

leaving a vulnerable adult home alone. 

● Minor Home Repair: Focus on safety and security, including the installation of 

smoke detectors, light bulbs, grab bars, repair of frayed electrical cords, repair of 

steps and other minor home repair tasks. Appointments are scheduled in 

advance. 

In-Home Personal Care 

Four Pointes Center for Successful Aging 

616-842-9210 

https://www.fourpointes.org/community-living/ 

frontdesk@fourpointes.org 

Provides housekeeping, errands, meal preparation and more to assist low-income older 

adults with maintaining their daily activities and their home. Daily calls also offered to 

check on individuals who may be home bound. 

In-Home Personal Care 

LifeCircles PACE 

231-733-8686, 616-582-3100 

https://lifecircles-pace.org/ 

Services offered in the home include: 

https://www.fourpointes.org/community-living/
https://lifecircles-pace.org/


● Personal Care 

● Homemaking Services 

● Home-delivered meals as necessary 

● Personal Emergency Response System 

● Respite Care 

● Care Coordination 

In-Home Personal Care 

Alliance Home Health Care Services 

(616) 965-0514 

https://www.alliancehhcs.com/ 

Our non-medical in home care services include: 

● Personal Care 

● Homemaking 

● Specialty Care-includes specialized, private duty care services from registered 

nurses, licensed practical nurse, geriatric case managers, high-tech aides, 

certified nursing assistants, and home health aides 

● Alzheimer's and Dementia Care 

● Short-term care 

● Assistance transitioning home following a hospital stay or from a rehabilitation 

facility 

● Veterans Care 

In-Home Personal Care 

Nurse Next Door 

1(877) 588-8609 

https://www.nursenextdoor.com/ 

holland@nursenextdoor.com 

https://www.alliancehhcs.com/
https://www.nursenextdoor.com/


Age shouldn’t get in the way. Everyone should be able to live at home, even if it means 

getting a little help. With compassionate, licensed caregivers, we bring senior care right 

to your door. Because there’s no place like home. 

Types of caregivers available through this agency include home support workers and 

Certified Nursing Aides.  

In-Home Personal Care 

ComForCare Home Care 

(616) 285-7000 

https://www.comforcare.com/michigan/kent-county 

● 24/7 Care 

● Bathing & Toileting 

● Companionship 

● Disability Support 

● Family Respite 

● Grooming & Hygiene 

● Light Housekeeping 

● Meal Prep 

● Medication Reminders 

● Personal Care 

● Private Duty Nursing 

● Safety Supervision 

● Transitions of Care 

● Transportation 

ComForCare Grand Rapids is a DementiaWise®-certified office, which means our 

agency has met our corporate office’s high standards for dementia education and 

caregiving excellence.  

Private duty skilled nursing services are also available.  

In-Home Personal Care 

https://www.comforcare.com/michigan/kent-county


Primary Home Care 

616-245-8899 

https://primaryhomecare.com/ 

We understand that each Primary Home Care client has individualized care needs and 

preferences so we design our Plan of Care and assign a caregiver or a team of 

caregivers to best meet our client’s needs. From a few hours per week to around-the-

clock care, we offer a full range of assistance including: 

• Assistance with Adult Daily Living Needs 

• Bathing & Grooming Assistance 

• Companionship & Socialization 

• Errands, Shopping & Transportation 

• Housekeeping, Laundry & Meal Preparation 

• Medication Reminders & Vital Signs 

• Nurse Medication Set-Ups & Supervision 

• Range of Motion Exercises & Positioning 

• Transferring & Mobility Assistance 

In-Home Personal Care 

Tandem365 

616-588-5290 

https://primaryhomecare.com/


https://tandem365.com/ 

tadmin@tandem365.com 

Chore services are sometimes necessary for participants who need assistance with 

errands or housekeeping.  Personal care aid services are also provided for participants 

who need assistance with bathing. These resources are intended for participants who 

do not qualify for this service through other community programs. 

In-Home Personal Care 

Care Resources PACE 

616-913-2006 

https://www.careresources.org/ 

Home care services provided by Care Resources staff when recommended by our team 

of healthcare professionals.  

In-Home Personal Care 

Peace At Home Caregivers 

616-301-2000 

https://www.peaceathomecaregivers.com/ 

Peace at Home Caregivers offers services such as: 

● Companion Care 

● Personal Care 

● Alzheimer's/Dementia Care 

● Hospice Support 

In-Home Personal Care 

https://tandem365.com/
https://www.careresources.org/
https://www.peaceathomecaregivers.com/


Elder's Helpers 

616-454-8305 

https://www.eldershelpers.com/ 

eldershelpers@eldershelpers.com 

● Homemaking & Companionship: Our caregivers can help your loved one with 

many of the burdens of living at home such as light housekeeping, meal 

preparation and grocery shopping, laundry and bed linen changes, errand 

running, and other miscellaneous house chores.  

● Personal Care: Our caregivers can help keep your loved one safe in the privacy 

of their own home by providing support with personal care tasks such as bathing, 

grooming, and personal hygiene.  

● Respite Care: Our caregivers can help give you the support you need to take 

care of your loved one by providing respite care when you need a break.  

● Transportation: Our caregivers can provide peace of mind by helping your loved 

one safely make it to appointments, run errands, and bring them to other 

community and social events. 

In-Home Personal Care 

Leaves Personal Care 

616-575-8519 

http://leavespersonalcare.com/ 

brian@leavespersonalcare.com 

Our personalized home care services allow you to enjoy the dignity and independence 

of home. Although we’re based in Grandville, our service area stretches from Ada’s 

covered bridges to Zeeland’s brightest tulips. We provide personal care, 

companionship, homemaking, and specialized dementia care, all in the comfort and 

familiarity of your own home.  

https://www.eldershelpers.com/
http://leavespersonalcare.com/


Personal Emergency Response System 

Elder's Helpers 

616-454-8305 

http://www.grsafetynet.com/home.html 

eldershelpers@eldershelpers.com 

Locally owned and operated personal emergency response system with a wide area of 

service. 

In-Home Personal Care 

Senior Helpers 

616-200-7773 

https://www.seniorhelpers.com/grandrapids-mi 

gmgrandrapids@seniorhelpers.com 

We believe in offering service with integrity and respect. We want our patients to be 

comfortable, safe, and happy in their own homes. We’re able to assist people who are 

dealing with a range of challenges, including limited mobility, Alzheimer’s, dementia, 

and Parkinson’s disease. You’ll feel better knowing that we have: 

● Customized patient care plans 

● Highly trained caregivers 

● Competitive rates 

Our home health care professionals are carefully screened and fully licensed. We 

provide them with ongoing training so that we can maintain a safe environment for your 

loved one in Greater Grand Rapids. You may not have to be the primary caregiver or 

http://www.grsafetynet.com/home.html
https://www.seniorhelpers.com/grandrapids-mi


put your parent in a nursing home because Senior Helpers can provide you with the 

services that you need. Call us today to learn more. 

In-Home Personal Care 

Acti-Kare 

616-710-3187 

http://grandrapids.actikare.com/memory-care/ 

kkampfschulte@actikare.com 

We provide companionship for seniors and others at home or in adult living centers. Our 

Acti-Vate activity programs help the elderly as well as dementia and Alzheimer’s 

patients to stay active and engaged. 

In-Home Personal Care 

FirstLight Home Care 

616-222-0963 

https://www.firstlighthomecare.com/home-healthcare-grand-rapids/ 

jfellows@firstlighthomecare.com 

Offers companionship, personal care, dementia care, respite care and traveling 

companionship services.  

In-Home Personal Care 

Interim Healthcare 

616-575-0216 

http://grandrapids.actikare.com/memory-care/
https://www.firstlighthomecare.com/home-healthcare-grand-rapids/


http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

In-Home Personal Care 

AdvisaCare 

616-942-5570 

http://www.advisacare.com/index.cfm 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Personal Care 

Sunset Retirement & Senior Living 

616.254.8115 

https://www.sunsetcommunities.org/services/at-home-care/ 

In-Home Help Services, provided by Sunset Communities Home Services, is the perfect 

solution for those in our community who may need occasional help around their home 

but are not interested in an assisted living environment. Services available include: 

● Assistance with laundry and other daily chores 

● Pain management and prescription medication monitoring 

● General housekeeping to maintain cleanliness 

● Meal planning and assistance for a healthy diet and appetite 

● Assistance with bathing and health education 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare
http://www.advisacare.com/index.cfm
https://www.sunsetcommunities.org/services/at-home-care/


In-Home Personal Care 

Homewatch Caregivers 

616- 920-0430 

https://www.homewatchcaregivers.com/western-michigan/grand-rapids 

westmi@homewatchcaregivers.com 

With a particular expertise in dementia/Alzheimer’s care, the Homewatch team  can 

provide respectful assistance with bathing, companionship & conversation, healthy meal 

preparation and serving, med management, mobility assistance, transportation/errands, 

light housekeeping and many other services. 

In-Home Personal Care 

Maxim Healthcare 

616-222-5601 

https://www.maximhealthcare.com/locations/grand-rapids-mi 

grandrapids@maxhealth.com 

Our Personal Caregiving Services provide a coordinated, comprehensive system in 

your home environment to promote, maintain, and/or restore health, and minimize the 

effects of illness and disability. Our staff is carefully screened and credentialed, and has 

experience providing care for patients with a variety of ailments. We require that our 

care representatives are available 24-hours a day, seven days a week, so assistance is 

always at your fingertips. 

Care.com 

Care.com 

https://www.homewatchcaregivers.com/western-michigan/grand-rapids
https://www.maximhealthcare.com/locations/grand-rapids-mi
https://rethinkingdementiami.org/organizations/care-com/care-com


https://www.care.com 

Create an account to post a caregiving job for companion care, personal care, and 

dementia care. Review profiles of available caregivers, then interview and hire the one 

that works for you. Payments are made and tracked online through the Care.Com 

Payments Center. 

In-Home Personal Care 

Comfort Keepers 

616- 942-9770 

http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-

alzheimers-disease-care 

Caring for a loved one with dementia or Alzheimer’s disease in the home can be 

physically and emotionally draining. We understand the challenges faced by family 

caregivers and can help ease the burden. 

Many of the Comfort Keepers® offices nationwide provide customized care for clients 

who are experiencing symptoms of dementia or Alzheimer’s disease. Our Comfort 

Keepers® are specially trained and ready to help. 

In-Home Personal Care 

Gauthier Family Home Care 

616-258-2300 

http://www.gauthierfhc.com/home-care-services/ 

Our Client-centric focus is designed for the unique needs / requests of those we serve. 

The most common services we perform are listed below, but we are open to any 

requests that will improve quality of life or relieve a burden for our clients.  

https://www.care.com/
http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-alzheimers-disease-care
http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-alzheimers-disease-care
http://www.gauthierfhc.com/home-care-services/


● Assist with activities of daily living 

● Provide medication reminders and queues 

● Light housekeeping 

● Light meal assistance and preparation 

● Ambulation and transferring assistance 

● Household organization/errands 

● Companionship 

In-Home Personal Care 

Visiting Angels 

616-243-7080 

https://www.visitingangels.com/assisted-senior-care-grand-rapids-michigan-49506_60 

With Visiting Angels as your homecare services provider, you will enjoy personalized 

service built around your needs. We know you have a lot of questions about home care 

services for your loved one. The team of dedicated professionals at your local Visiting 

Angels office is on hand to answer all your questions and to address any concerns you 

have. Examples of services provided include: 

● Bathing, dressing, and walking assistance 

● Meal Preparation/Diet monitoring  

● Errands and shopping and light housekeeping 

● Medication Reminders 

● Joyful Companionship 

● Respite Care for Family Caregivers 

● Care is Available Mornings, Mid-Day and Evenings 

● Temporary or Long Term Care is Available 

● Weekends and Holiday Care is Available 

● 24 Hour Care Available 

In-Home Personal Care 

Kindred Healthcare 

616-942-5744 

https://www.visitingangels.com/assisted-senior-care-grand-rapids-michigan-49506_60


https://www.kindredhealthcare.com/locations/home-health/grand-rapids-mi-2395 

If you are living with a prolonged illness, have physical or developmental disabilities, 

recovering from surgery or simply facing the challenges of aging, our personal home 

care assistance team can help you to maintain your regular daily activities in the 

comfortable surroundings of your own home. Examples of services offered include help 

around the house, transportation, bathing and some light meal preparation.  

In-Home Personal Care 

Atrio Help at Home Grand Rapids 

616-233-4142 

https://www.atriohomecare.org/who-we-serve-hah 

Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

In-Home Personal Care 

Atrio Help at Home Lakeshore 

616-796-3800 

https://www.atriohomecare.org/who-we-serve-hah 

Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

MI Choice Medicaid Waiver 

Reliance Community Care Partners 

https://www.kindredhealthcare.com/locations/home-health/grand-rapids-mi-2395
https://www.atriohomecare.org/who-we-serve-hah
https://www.atriohomecare.org/who-we-serve-hah


616-954-1573 

http://relianceccp.org/mi-choice-medicaid-waiver/ 

info@relianceccp.org 

Reliance provides an experienced and certified Registered Nurse and Social Work 

Case Manager to evaluate those who are interested in participating and explain the 

available long-term care options. We then work with participants by providing 

comprehensive assessments, care planning, follow-up monitoring, and on-going 

reassessment services to make sure the care continues to meet the participants needs. 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

Care Management 

Area Agency on Aging of Western Michigan 

616-456-5664 

http://relianceccp.org/mi-choice-medicaid-waiver/
https://www.aaawm.org/michoice


https://www.aaawm.org/cm 

aaainfo@aaawm.org 

Care Management is an in-home long term care program for older adults who are 

unable to take care of their needs without help. Clients are matched with a Care 

Management team (licensed Social Worker and Registered Nurse) who can arrange for 

2-4 hours per week of in-home services, such as help with bathing or dressing, 

cleaning, laundry, or in-home respite relief for a family caregiver. The Care 

Management team also helps people connect with other available resources in the 

community. 

Care Management 

Reliance Community Care Partners 

616-956-9440 

http://www.relianceccp.org/kent-county-senior-millage 

info@relianceccp.org 

Care Management is an in-home long term care program for older adults who are 

unable to take care of their needs without help. Clients are matched with a Care 

Management team (licensed Social Worker and Registered Nurse) who can arrange for 

2-4 hours per week of in-home services, such as help with bathing or dressing, 

cleaning, laundry, or in-home respite relief for a family caregiver. The Care 

Management team also helps people connect with other available resources in the 

community. 

Adult Day Center 

Day Services 

The Hume Home of Muskegon 

https://www.aaawm.org/cm
http://www.relianceccp.org/kent-county-senior-millage


231-755-1715 

http://humehome.baruchsls.org/ 

For those looking for daily living assistance, social and community involvement, but who 

want to spend nights in their own home. Our day services include: 

● Assistance with personal care needs 

● Medication assistance 

● Trained staff on site 

● All meals and snacks provided 

● Life enrichment activities and events 

● Ongoing monitoring of health care needs 

Adult Day Services 

DaySpring Services 

https://dayspringserves.com/adult-day-services/ 

DayBreak Adult Day Services is an adult day program specifically designed to provide 

your loved one with meaningful activities to enrich their lives while providing you their 

caregiver the support and break you need. Designed for older adults who are seeking 

life-enriching activities or who possess physical, mental, or functional impairments that 

require care or supervision. 

Adult Day Center 

Newaygo County Commission on Aging 

231-689-2100 ext 3 

https://www.countyofnewaygo.com/CommissionOnAging.aspx 

Our Adult Day Services are available to assist both the people in need of care and 

caregivers. Adult Day Services provides opportunities for socialization, recreation, and 

activities to increase mental skills. Some transportation and a noon meal are provided 

for those receiving care. Caregivers often experience increased emotional stress and 

http://humehome.baruchsls.org/
https://dayspringserves.com/adult-day-services/
https://www.countyofnewaygo.com/CommissionOnAging.aspx


health impairments.  When caregivers become stressed and/or physically compromised, 

it increases the likelihood that care recipients will be placed in long term care facilities.  

By providing a safe place for care recipients to socialize, exercise, participate in 

activities, make some choices, and remain socially and cognitively active, the Adult Day 

Services assist to relieve some of the constant physical and emotional stress of the 

caregiving responsibilities, thereby helping to keep people, caregivers and care 

recipients, in their homes for as long as possible. 

Adult Day Center 

Barry County Commission on Aging 

Day Care Coordinator, Diane Neeb, LPN at (269) 948-4856 ext. 1009 

https://www.barrycounty.org/commission_on_aging_new/adult_day_care.php 

● We provide a safe environment with handicapped bathrooms and walk-in 

shower, lockers for personal belongings, lounge chairs, TV/VCR/DVD, day bed, 

washer and dryer, and a garden and outdoor walking area. 

● Music, movies, games, and crafts are included in our list of planned activities. 

● We offer dignified assistance and support with feeding, bathing, walking, and 

toileting. We are able to manage incontinence. 

● We have a licensed nurse on staff to assist with medication, administration, 

glucose monitoring, and basic health monitoring. 

● Enjoy our convenient location and hours, as well as many other services offered 

at the Barry County Commission on Aging. 

Adult Day Center 

The Little Red House Adult Day Care Services 

616-846-5720 

http://www.thelittleredhouse.org/ 

*Due to Covid-19, closed until further notice* 

https://www.barrycounty.org/commission_on_aging_new/adult_day_care.php
http://www.thelittleredhouse.org/


At The Little Red House, we provide a professional and delightful home-like atmosphere 

for those adults in our community who are struggling with physical, cognitive and 

psychosocial limitations. Participants enjoy an exceptional adult day care experience in 

a safe and welcoming setting.  Certified health-care providers and trained caregivers 

are on hand to meet participants’ needs with skillful, thoughtful attention. Our goal is to 

renew self-esteem through social interaction. 

Adult Day Center 

LifeCircles PACE 

231-733-8686, 616-582-3100 

https://lifecircles-pace.org/service/services-provided/ 

The Day Center offers the following services: 

Socialization 

Optional Transportation (if using the Day Center only, otherwise transportation is 

provided if enrolled in PACE) 

Optional Breakfast, Lunch, Snacks (provided if enrolled in PACE) 

Spiritual Care 

Participants can choose how many days they want to attend if paying privately. If 

enrolled in PACE, the interdisciplinary team will make a recommendation of the Day 

Center schedule based on participant and caregiver needs. 

Adult Day Center 

Care Resources PACE 

616-913-2006 

https://lifecircles-pace.org/service/services-provided/


https://www.careresources.org/ 

The Care Resources Day Center promotes socialization, community, and offers 

caregivers respite. You will be provided a healthy meal and take part in a wide-variety of 

activities. 

In-Home Personal Care 

Elder's Helpers 

616-454-8305 

https://www.eldershelpers.com/ 

eldershelpers@eldershelpers.com 

● Homemaking & Companionship: Our caregivers can help your loved one with 

many of the burdens of living at home such as light housekeeping, meal 

preparation and grocery shopping, laundry and bed linen changes, errand 

running, and other miscellaneous house chores.  

● Personal Care: Our caregivers can help keep your loved one safe in the privacy 

of their own home by providing support with personal care tasks such as bathing, 

grooming, and personal hygiene.  

● Respite Care: Our caregivers can help give you the support you need to take 

care of your loved one by providing respite care when you need a break.  

● Transportation: Our caregivers can provide peace of mind by helping your loved 

one safely make it to appointments, run errands, and bring them to other 

community and social events. 

In-Home Personal Care 

Senior Helpers 

616-200-7773 

https://www.seniorhelpers.com/grandrapids-mi 

https://www.careresources.org/
https://www.eldershelpers.com/
https://www.seniorhelpers.com/grandrapids-mi


gmgrandrapids@seniorhelpers.com 

We believe in offering service with integrity and respect. We want our patients to be 

comfortable, safe, and happy in their own homes. We’re able to assist people who are 

dealing with a range of challenges, including limited mobility, Alzheimer’s, dementia, 

and Parkinson’s disease. You’ll feel better knowing that we have: 

● Customized patient care plans 

● Highly trained caregivers 

● Competitive rates 

Our home health care professionals are carefully screened and fully licensed. We 

provide them with ongoing training so that we can maintain a safe environment for your 

loved one in Greater Grand Rapids. You may not have to be the primary caregiver or 

put your parent in a nursing home because Senior Helpers can provide you with the 

services that you need. Call us today to learn more. 

In-Home Personal Care 

Acti-Kare 

616-710-3187 

http://grandrapids.actikare.com/memory-care/ 

kkampfschulte@actikare.com 

We provide companionship for seniors and others at home or in adult living centers. Our 

Acti-Vate activity programs help the elderly as well as dementia and Alzheimer’s 

patients to stay active and engaged. 

Companion Sitter 

Age N Grace 

Yvonne Cones-616-291-9431 

http://grandrapids.actikare.com/memory-care/


https://www.facebook.com/pages/category/Senior-Center/Age-N-Grace-

998695950195952/ 

agengraceyc@gmail.com 

Brings joy to the lonely elderly, relief to the stressed out caregiver, and peace of mind to 

out-of-state adult children. Offers companionship, light housekeeping, entertainment, 

and hospital and travel sitting services. Will come to your home, an assisted living 

facility, nursing home, or a hospital. An email report is sent to family members after 

each visit.  

Note: Sitters are responsible for Joy and companionship, they are not responsible for 

medical care, personal hygiene, bathing, bathroom assistance, transfers, or ambulation.  

In-Home Personal Care 

FirstLight Home Care 

616-222-0963 

https://www.firstlighthomecare.com/home-healthcare-grand-rapids/ 

jfellows@firstlighthomecare.com 

Offers companionship, personal care, dementia care, respite care and traveling 

companionship services.  

In-Home Personal Care 

Interim Healthcare 

616-575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

https://www.facebook.com/pages/category/Senior-Center/Age-N-Grace-998695950195952/
https://www.facebook.com/pages/category/Senior-Center/Age-N-Grace-998695950195952/
https://www.firstlighthomecare.com/home-healthcare-grand-rapids/
http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare


Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

In-Home Personal Care 

AdvisaCare 

616-942-5570 

http://www.advisacare.com/index.cfm 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Personal Care 

Sunset Retirement & Senior Living 

616.254.8115 

https://www.sunsetcommunities.org/services/at-home-care/ 

In-Home Help Services, provided by Sunset Communities Home Services, is the perfect 

solution for those in our community who may need occasional help around their home 

but are not interested in an assisted living environment. Services available include: 

● Assistance with laundry and other daily chores 

● Pain management and prescription medication monitoring 

● General housekeeping to maintain cleanliness 

● Meal planning and assistance for a healthy diet and appetite 

● Assistance with bathing and health education 

Adult Day Center 

http://www.advisacare.com/index.cfm
https://www.sunsetcommunities.org/services/at-home-care/


SarahCare 

616-528-4003 

http://sarahcare.com/sarahcare/ 

SarahCare is an adult day center with one location near Metro Health Hospital and 

another at Knapp’s Corner. We provide a vibrant and social community for your senior 

loved one to enjoy their day while receiving the care and support they need. Because 

our care is provided in centers with a specially trained staff, we can handle your loved 

one's complex health-related needs. Family caregivers will have peace of mind knowing 

their aging parent or senior loved one is spending the day in a safe, fun and socially 

engaging environment while receiving expert care. 

In-Home Personal Care 

Maxim Healthcare 

616-222-5601 

https://www.maximhealthcare.com/locations/grand-rapids-mi 

grandrapids@maxhealth.com 

Our Personal Caregiving Services provide a coordinated, comprehensive system in 

your home environment to promote, maintain, and/or restore health, and minimize the 

effects of illness and disability. Our staff is carefully screened and credentialed, and has 

experience providing care for patients with a variety of ailments. We require that our 

care representatives are available 24-hours a day, seven days a week, so assistance is 

always at your fingertips. 

In-Home Personal Care 

Comfort Keepers 

616- 942-9770 

http://sarahcare.com/sarahcare/
https://www.maximhealthcare.com/locations/grand-rapids-mi


http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-

alzheimers-disease-care 

Caring for a loved one with dementia or Alzheimer’s disease in the home can be 

physically and emotionally draining. We understand the challenges faced by family 

caregivers and can help ease the burden. 

Many of the Comfort Keepers® offices nationwide provide customized care for clients 

who are experiencing symptoms of dementia or Alzheimer’s disease. Our Comfort 

Keepers® are specially trained and ready to help. 

In-Home Personal Care 

Gauthier Family Home Care 

616-258-2300 

http://www.gauthierfhc.com/home-care-services/ 

Our Client-centric focus is designed for the unique needs / requests of those we serve. 

The most common services we perform are listed below, but we are open to any 

requests that will improve quality of life or relieve a burden for our clients.  

● Assist with activities of daily living 

● Provide medication reminders and queues 

● Light housekeeping 

● Light meal assistance and preparation 

● Ambulation and transferring assistance 

● Household organization/errands 

● Companionship 

In-Home Personal Care 

Visiting Angels 

616-243-7080 

http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-alzheimers-disease-care
http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-alzheimers-disease-care
http://www.gauthierfhc.com/home-care-services/


https://www.visitingangels.com/assisted-senior-care-grand-rapids-michigan-49506_60 

With Visiting Angels as your homecare services provider, you will enjoy personalized 

service built around your needs. We know you have a lot of questions about home care 

services for your loved one. The team of dedicated professionals at your local Visiting 

Angels office is on hand to answer all your questions and to address any concerns you 

have. Examples of services provided include: 

● Bathing, dressing, and walking assistance 

● Meal Preparation/Diet monitoring  

● Errands and shopping and light housekeeping 

● Medication Reminders 

● Joyful Companionship 

● Respite Care for Family Caregivers 

● Care is Available Mornings, Mid-Day and Evenings 

● Temporary or Long Term Care is Available 

● Weekends and Holiday Care is Available 

● 24 Hour Care Available 

In-Home Personal Care 

Kindred Healthcare 

616-942-5744 

https://www.kindredhealthcare.com/locations/home-health/grand-rapids-mi-2395 

If you are living with a prolonged illness, have physical or developmental disabilities, 

recovering from surgery or simply facing the challenges of aging, our personal home 

care assistance team can help you to maintain your regular daily activities in the 

comfortable surroundings of your own home. Examples of services offered include help 

around the house, transportation, bathing and some light meal preparation.  

Adult Day Center 

Bethlehem Intergenerational Center 

616-456-7509 

https://www.visitingangels.com/assisted-senior-care-grand-rapids-michigan-49506_60
https://www.kindredhealthcare.com/locations/home-health/grand-rapids-mi-2395


https://www.bethlehemintergenerationalcenter.org/ 

*Due to Covid-19, the day center is currently closed until it can safely re-open. Call for 

more information and updates* 

An intergenerational center consists of a wing dedicated to the care and education of 

young children and another wing dedicated to the care and enrichment of the elderly.  

What makes it intergenerational is that programming is intentionally designed to 

encourage the children and elders to be together at various times during the day for 

activities as well as organic interactions. 

In-Home Personal Care 

Atrio Help at Home Grand Rapids 

616-233-4142 

https://www.atriohomecare.org/who-we-serve-hah 

Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

In-Home Personal Care 

Atrio Help at Home Lakeshore 

616-796-3800 

https://www.atriohomecare.org/who-we-serve-hah 

Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

https://www.bethlehemintergenerationalcenter.org/
https://www.atriohomecare.org/who-we-serve-hah
https://www.atriohomecare.org/who-we-serve-hah


Adult Day Center 

Evergreen 

616-355-5118 

http://www.evergreencommons.org/day-center-overview/ 

resources@evergreencommons.org 

Designed to be a cost-effective alternative to home health services, nursing home and 

assisted living facilities, Evergreen's state-of-the-art adult day health center offers a 

daytime program of nursing care, social services, nutritious meals and therapeutic 

activities for adults requiring assistance. 

Adult Day Center 

Hope Network 

616-726-5165 

https://hopenetwork.org/behavioral-health-services/side-by-side-alzheimers-respite-

adult-day-services/ 

bhsreferral@hopenetwork.org 

The primary focus of this program is to provide life enrichment activities such as 

gardening, art, and music-including dance. The program is designed to maintain or 

improve social, educational, psychological and physical abilities of the participants. 

Thus providing a positive impact on body, mind and spirit. Services are provided by 

qualified direct care and support staff. 

Early-Stage Social Engagement Club 

Alzheimer's Association West Michigan 

http://www.evergreencommons.org/day-center-overview/
https://hopenetwork.org/behavioral-health-services/side-by-side-alzheimers-respite-adult-day-services/
https://hopenetwork.org/behavioral-health-services/side-by-side-alzheimers-respite-adult-day-services/


616-459-7467 

https://www.alz.org/gmc/helping_you/support_groups 

salambaria@alz.org 

Due to Covid-19, all in-person support groups are on hold. To view virtual or dial-in 

caregiver support groups available, click here https://www.alz.org/gmc/helpin... 

Join us out in the community for conversation and activity for those living in the early 

stages of dementia and their care partners. Pre-registration and pre-assessment is 

required. 

Transportation 

Transportation 

Newaygo County Commission on Aging 

(231) 689-2100 

https://www.countyofnewaygo.com/CommissionOnAging.aspx 

The Commission on Aging provides basic access services to the seniors and 

handicapped of Newaygo County using five buses (four are on the road regularly, one is 

used as a backup).  All of the vehicles are wheelchair-lift equipped. The Commission on 

Aging provides unlimited health care access for in-county transportation utilizing five 

seven-passenger wheelchair-lift-equipped vans; a sixth van is available on a limited 

basis. The health care vans also provide out-of-county transportation to individuals who 

are wheelchair-bound. The health care van is available to transport anyone living in the 

county who is 60 years or older. 

Transportation 

Mecosta County Commission on Aging 

(231) 972-2884 

https://www.alz.org/gmc/helping_you/support_groups
https://www.alz.org/gmc/helping_you/support_groups
https://www.countyofnewaygo.com/CommissionOnAging.aspx


http://www.mecostacounty.org/COA.html# 

mccoasc@mccoasc.org 

Qualifying Seniors are transported to and from medical appointments and other limited 

needs. Volunteer Drivers are trained to transport individual Seniors. DART Tickets are 

available to qualifying Seniors in Big Rapids. Four vans are available for handicapped, 

medical and group social trips. 

Transportation 

Ionia County Commission on Aging 

616) 527-5365 ext. 540 

https://ioniacounty.org/health/commission-on-aging/transportation/ 

The ICCOA’s team of drivers provides non-emergency transportation to Ionia County 

adults age 60 or older, as well as those under the age of 60 with a disability while 

funding is available. Medical and dialysis appointments take priority, but transportation 

can also be scheduled for errands, senior center activities, and for transport to Adult 

Day Programs. Wheelchair accessible vans are available with advance notice. 

Transportation 

Tandem365 

616-588-5290 

https://tandem365.com/ 

TANDEM365 is committed to ensuring that a participant has regular scheduled 

appointments with their physician. Transportation may be provided as necessary to 

ensure that the participant remains compliant. 

Transportation 

http://www.mecostacounty.org/COA.html
https://ioniacounty.org/health/commission-on-aging/transportation/
https://tandem365.com/


AgeWell Services 

(231) 726-7090 

The AgeWell Services Senior Transportation Program provides door-to-door, non-

emergency medical transportation for low income Muskegon County seniors 

In-Home Personal Care 

Peace At Home Caregivers 

616-301-2000 

https://www.peaceathomecaregivers.com/ 

Peace at Home Caregivers offers services such as: 

● Companion Care 

● Personal Care 

● Alzheimer's/Dementia Care 

● Hospice Support 

In-Home Personal Care 

Elder's Helpers 

616-454-8305 

https://www.eldershelpers.com/ 

eldershelpers@eldershelpers.com 

● Homemaking & Companionship: Our caregivers can help your loved one with 

many of the burdens of living at home such as light housekeeping, meal 

preparation and grocery shopping, laundry and bed linen changes, errand 

running, and other miscellaneous house chores.  

https://www.peaceathomecaregivers.com/
https://www.eldershelpers.com/


● Personal Care: Our caregivers can help keep your loved one safe in the privacy 

of their own home by providing support with personal care tasks such as bathing, 

grooming, and personal hygiene.  

● Respite Care: Our caregivers can help give you the support you need to take 

care of your loved one by providing respite care when you need a break.  

● Transportation: Our caregivers can provide peace of mind by helping your loved 

one safely make it to appointments, run errands, and bring them to other 

community and social events. 

Transportation 

GT Connections (Georgetown Senior Center) 

616-457-1170 

https://www.gtwp.com/190/GT-Connections-Senior-Center 

Do you need a ride to the doctor, the store, work, or to the Senior Center? Georgetown  

Transportation will pick you up and bring you where you need to go.  

In-Home Personal Care 

Senior Helpers 

616-200-7773 

https://www.seniorhelpers.com/grandrapids-mi 

gmgrandrapids@seniorhelpers.com 

We believe in offering service with integrity and respect. We want our patients to be 

comfortable, safe, and happy in their own homes. We’re able to assist people who are 

dealing with a range of challenges, including limited mobility, Alzheimer’s, dementia, 

and Parkinson’s disease. You’ll feel better knowing that we have: 

● Customized patient care plans 

● Highly trained caregivers 

https://www.gtwp.com/190/GT-Connections-Senior-Center
https://www.seniorhelpers.com/grandrapids-mi


● Competitive rates 

Our home health care professionals are carefully screened and fully licensed. We 

provide them with ongoing training so that we can maintain a safe environment for your 

loved one in Greater Grand Rapids. You may not have to be the primary caregiver or 

put your parent in a nursing home because Senior Helpers can provide you with the 

services that you need. Call us today to learn more. 

Driver Assessment Program 

Spectrum Health 

616-391-6249 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-

pages/drivers-assessment-program 

Aging affects critical driving skills in a number of ways and can make it dangerous for 

senior drivers and others on the roadway if the person continues to drive. A clinical 

driving assessment helps identify any driving performance issues. It can be particularly 

helpful if you have: 

● Slowed reaction time 

● Vision problems 

● Progressive diseases, like Alzheimer’s or Dementia 

The assessment consists of a computer simulation that lasts approximately two hours. 

Our occupational therapist will evaluate your current driving skills and work closely with 

you and your physician to provide a comprehensive report with recommendations on 

your driving performance, as it relates to your safety and to the safety of others on the 

road. 

In-Home Personal Care 

Acti-Kare 

616-710-3187 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/drivers-assessment-program
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/drivers-assessment-program


http://grandrapids.actikare.com/memory-care/ 

kkampfschulte@actikare.com 

We provide companionship for seniors and others at home or in adult living centers. Our 

Acti-Vate activity programs help the elderly as well as dementia and Alzheimer’s 

patients to stay active and engaged. 

GoLux 

Hope Network 

1-844-694-6589 

http://www.ridegolux.com 

GoLux® is a new transportation experience, one that puts the guest first and foremost. 

When you make a reservation with us, you can expect a comfortable experience in the 

form of easy-to-access vehicles, superior chauffer service, and easy payment 

methods—specifically for adults who cannot, or choose not, to drive themselves. 

In-Home Personal Care 

FirstLight Home Care 

616-222-0963 

https://www.firstlighthomecare.com/home-healthcare-grand-rapids/ 

jfellows@firstlighthomecare.com 

Offers companionship, personal care, dementia care, respite care and traveling 

companionship services.  

In-Home Personal Care 

http://grandrapids.actikare.com/memory-care/
http://www.ridegolux.com/
https://www.firstlighthomecare.com/home-healthcare-grand-rapids/
https://ridegolux.com/


Interim Healthcare 

616-575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

In-Home Personal Care 

AdvisaCare 

616-942-5570 

http://www.advisacare.com/index.cfm 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Personal Care 

Sunset Retirement & Senior Living 

616.254.8115 

https://www.sunsetcommunities.org/services/at-home-care/ 

In-Home Help Services, provided by Sunset Communities Home Services, is the perfect 

solution for those in our community who may need occasional help around their home 

but are not interested in an assisted living environment. Services available include: 

● Assistance with laundry and other daily chores 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare
http://www.advisacare.com/index.cfm
https://www.sunsetcommunities.org/services/at-home-care/


● Pain management and prescription medication monitoring 

● General housekeeping to maintain cleanliness 

● Meal planning and assistance for a healthy diet and appetite 

● Assistance with bathing and health education 

In-Home Personal Care 

Homewatch Caregivers 

616- 920-0430 

https://www.homewatchcaregivers.com/western-michigan/grand-rapids 

westmi@homewatchcaregivers.com 

With a particular expertise in dementia/Alzheimer’s care, the Homewatch team  can 

provide respectful assistance with bathing, companionship & conversation, healthy meal 

preparation and serving, med management, mobility assistance, transportation/errands, 

light housekeeping and many other services. 

In-Home Personal Care 

Atrio Help at Home Grand Rapids 

616-233-4142 

https://www.atriohomecare.org/who-we-serve-hah 

Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

In-Home Personal Care 

Atrio Help at Home Lakeshore 

https://www.homewatchcaregivers.com/western-michigan/grand-rapids
https://www.atriohomecare.org/who-we-serve-hah


616-796-3800 

https://www.atriohomecare.org/who-we-serve-hah 

Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

Transportation 

ReadyRide Grand Rapids 

616-261-2400 

www.readyridegr.com 

Ready Ride Transportation focuses on NEMT (Non-emergency medical transportation) 

for you and your loved ones. We are a Michigan based company located in Byron 

Center MI providing transportation to all points in the State of Michigan. We have been 

servicing the needs of our customers since 2003. In that time we have provided 

transportation to tens of thousands of clients with well over a million trips 

Transportation 

Good Samaritans Medical Transport 

844-616-4663 ex. 1 

http://www.gsmtonline.com 

jim@gsmtonline.com 

Offering room to room service, Good Samaritans Medical Transport LLC (GSMT) is 

dedicated to providing reliable, affordable, and comfortable wheelchair transportation for 

https://www.atriohomecare.org/who-we-serve-hah
https://rethinkingdementiami.org/service-listings/www.readyridegr.com
http://www.gsmtonline.com/


the elderly and disabled residents of Kent, Ottawa and Allegan counties.  Our vans are 

equipped to transport wheelchair as well as ambulatory passengers. 

Ridelink 

The Rapid 

616-774-1288 

https://www.ridetherapid.org/additional-services/ridelink 

The Rapid participates in RideLink, a network of area transportation providers that offer 

transportation to persons aged 60 or older to any necessary destination, including 

doctors visits, recreational visits, and shopping trips throughout Kent 

GO!Bus 

The Rapid 

616-456-6141 

https://www.ridetherapid.org/additional-services/go-bus 

GO!Bus is a shared ride, advanced reservation, ADA paratransit service intended to 

provide a comparable level of transportation to that which is provided by a The Rapid 

fixed-route bus. GO!Bus riders share trips if they are generally traveling in the same 

direction at the same time. Trips are scheduled without regard to the purpose of the trip. 

The Rapid also provides GO!Bus service to non-disabled seniors (NDS) aged 65 and 

older. 

Wheel Chair Transport 

Health Care Associates Transport 

616-531-9973 

http://healthcareassociates.net/wheel-chair-transportation/ 

https://rethinkingdementiami.org/organizations/the-rapid/ridelink
https://www.ridetherapid.org/additional-services/ridelink
https://rethinkingdementiami.org/organizations/the-rapid/go-bus
https://www.ridetherapid.org/additional-services/go-bus
http://healthcareassociates.net/wheel-chair-transportation/


HCAT stands for Health Care Associates Transport. HCAT is fully equipped for wheel 

chair transport and can be used for trips to the doctor, dentist, therapy, shopping or 

even family outings and special events. We started HCAT because our clients were 

tired of waiting for the specialty transportation, and frankly, we were too. The hours are 

flexible and the cost is reasonable. HCAT runs seven days a week, twenty four hours a 

day, no limit on distance. Your companion rides free. 

Driving Evaluation and Rehabilitation 

Mary Free Bed 

616.840.8161 

https://www.maryfreebed.com/rehabilitation/driver-rehabilitation/ 

A comprehensive driving evaluation is an assessment of your ability to drive or return to 

driving. If you need special equipment or vehicle modification, we’ll provide information 

about what’s available and how much it may cost.  

Our driver rehabilitation program may be appropriate for you or a family member 

experiencing difficulty driving related to such factors as: 

• Slowed reaction time 

• Vision problems 

• Degenerative disease affecting ability to drive 

We’ll evaluate current driving skills and create an assessment of what’s needed for you 

or your family member to continue driving safely. We can provide training, tips or vehicle 

modifications as necessary. When appropriate, we’ll provide information about driving 

retirement and alternative forms of transportation. 

Meals 

https://www.maryfreebed.com/rehabilitation/driver-rehabilitation/


Home Delivered Meals 

Newaygo County Commission on Aging 

(231) 689-2100 

https://www.countyofnewaygo.com/CommissionOnAging.aspx 

Most of the meal recipients receive one meal per day, a nutritious and hot lunchtime 

meal, Monday through Friday.  Those who do not have family or friends checking on 

them on the weekends may also receive weekend meals, which are delivered each 

Friday.  Those who are most isolated, with limited financial resources, and have few or 

no regular visitors receive one hot, nutritious lunchtime meal as well as one cold, 

nutritious dinner meal. 

Meals on Wheels 

Mecosta County Commission on Aging 

(231) 972-2884 

http://www.mecostacounty.org/COA.html 

A hot, delicious mid-day meal delivered to the door of home-bound senior citizens living 

in Mecosta County who are 60 years of age or older, unable to prepare their own meals 

or attend one of our meal sites. 

Home Delivered Meals 

Ionia County Commission on Aging 

(616) 527-5365 ext. 372 

https://ioniacounty.org/health/commission-on-aging/home-delivered-meals/ 

iccoa@ioniacounty.org 

https://www.countyofnewaygo.com/CommissionOnAging.aspx
http://www.mecostacounty.org/COA.html
https://ioniacounty.org/health/commission-on-aging/home-delivered-meals/


Home Delivered Meals are available to eligible homebound, older adults. Meals are 

delivered Monday through Friday in time for a hot noon meal. Those who wish may 

request a cold night meal, breakfast meal, and frozen weekend meals. These meals are 

a general, no salt added diet. The determination for Home Delivered Meals is made by 

a caseworker who makes a needs assessment together with the client. Check out our 

most recent newsletter for a look at the monthly menu. 

Meals on Wheels 

Barry County Commission on Aging 

Nutrition Program Coordinator, Elaine Brill, or Eligibility Specialist, Judy Van Dien at 

269-948-4856 ext. 1008 

https://www.barrycounty.org/commission_on_aging_new/meals_on_wheels.php 

Hot noon meals are delivered Monday through Friday, with frozen weekend meals 

delivered each Friday. Liquid nutrition, in the form of Ensure, is also available for 

delivery by the case, with a physician’s prescription. Meals are prepared fresh by our 

caterer, with input from a Registered Dietitian and are delivered weekdays by COA staff 

and volunteers. The meals are prepared to provide one-third of the daily nutritional 

requirements, and are suitable for most dietary needs, such as low fat, low sugar or low 

sodium diets. Ground, pureed and liquid meals are available for those with chewing and 

swallowing problems. 

Home Delivered Meals 

Tandem365 

616-588-5290 

https://tandem365.com/ 

tadmin@tandem365.com 

Home delivered meals are intended for participants who are not able to prepare/cook 

their own meals and without this home delivered service would not receive regular 

https://rethinkingdementiami.org/organizations/barry-county-commission-on-aging/meals-on-wheels
https://www.barrycounty.org/commission_on_aging_new/meals_on_wheels.php
https://tandem365.com/


nourishment. This resource is intended for participants who do not qualify for this 

service through other community programs. 

Meals on Wheels 

AgeWell Services 

Home deliveries are available to anyone who needs them, for as long as you need them 

- a week, a month, a year. Serving Muskegon, Oceana, and Ottawa counties 

● A hot noon meal Monday - Friday 

● A sandwich supper sack for weekday nights 

● Frozen meals for weekends or as a second meal 

● Ensure® nutrition supplements - by doctors prescription 

● Salads 

In-Home Personal Care 

Peace At Home Caregivers 

616-301-2000 

https://www.peaceathomecaregivers.com/ 

Peace at Home Caregivers offers services such as: 

● Companion Care 

● Personal Care 

● Alzheimer's/Dementia Care 

● Hospice Support 

In-Home Personal Care 

Elder's Helpers 

616-454-8305 

https://rethinkingdementiami.org/organizations/age-well-services/meals-on-wheels
https://www.peaceathomecaregivers.com/


https://www.eldershelpers.com/ 

eldershelpers@eldershelpers.com 

● Homemaking & Companionship: Our caregivers can help your loved one with 

many of the burdens of living at home such as light housekeeping, meal 

preparation and grocery shopping, laundry and bed linen changes, errand 

running, and other miscellaneous house chores.  

● Personal Care: Our caregivers can help keep your loved one safe in the privacy 

of their own home by providing support with personal care tasks such as bathing, 

grooming, and personal hygiene.  

● Respite Care: Our caregivers can help give you the support you need to take 

care of your loved one by providing respite care when you need a break.  

● Transportation: Our caregivers can provide peace of mind by helping your loved 

one safely make it to appointments, run errands, and bring them to other 

community and social events. 

Meals At Home 

Sunset Retirement & Senior Living 

(616) 457-2770 ext. 1904 or (616) 457-7777 

https://www.sunsetcommunities.org/care/meals-home/ 

Meals at Home is a volunteer service delivering meals and groceries directly to the 

home bound 

Sunset prepares the meals in our kitchen. You will receive a standard hot meal each 

day that will include meat, potato, vegetable, salad, dessert, milk, and bread 

● Volunteers deliver the meals to your home daily 

●  Our volunteers are local residents who donate their time and service as a 

demonstration of Christian love 

● They do not receive any compensation. Please treat them with kindness and 

respect 

https://www.eldershelpers.com/
https://www.sunsetcommunities.org/care/meals-home/


Meals at Home also offers Grocery Express which allows you to order grocery supplies 

from Sunset’s General Store which will be delivered the very next day with your meal. 

In-Home Personal Care 

Acti-Kare 

616-710-3187 

http://grandrapids.actikare.com/memory-care/ 

kkampfschulte@actikare.com 

We provide companionship for seniors and others at home or in adult living centers. Our 

Acti-Vate activity programs help the elderly as well as dementia and Alzheimer’s 

patients to stay active and engaged. 

In-Home Personal Care 

Sunset Retirement & Senior Living 

616.254.8115 

https://www.sunsetcommunities.org/services/at-home-care/ 

In-Home Help Services, provided by Sunset Communities Home Services, is the perfect 

solution for those in our community who may need occasional help around their home 

but are not interested in an assisted living environment. Services available include: 

● Assistance with laundry and other daily chores 

● Pain management and prescription medication monitoring 

● General housekeeping to maintain cleanliness 

● Meal planning and assistance for a healthy diet and appetite 

● Assistance with bathing and health education 

In-Home Personal Care 

http://grandrapids.actikare.com/memory-care/
https://www.sunsetcommunities.org/services/at-home-care/


Homewatch Caregivers 

616- 920-0430 

https://www.homewatchcaregivers.com/western-michigan/grand-rapids 

westmi@homewatchcaregivers.com 

With a particular expertise in dementia/Alzheimer’s care, the Homewatch team  can 

provide respectful assistance with bathing, companionship & conversation, healthy meal 

preparation and serving, med management, mobility assistance, transportation/errands, 

light housekeeping and many other services. 

Adult Day Center 

SarahCare 

616-528-4003 

http://sarahcare.com/sarahcare/ 

SarahCare is an adult day center with one location near Metro Health Hospital and 

another at Knapp’s Corner. We provide a vibrant and social community for your senior 

loved one to enjoy their day while receiving the care and support they need. Because 

our care is provided in centers with a specially trained staff, we can handle your loved 

one's complex health-related needs. Family caregivers will have peace of mind knowing 

their aging parent or senior loved one is spending the day in a safe, fun and socially 

engaging environment while receiving expert care. 

Care.com 

Care.com 

https://www.care.com 

https://www.homewatchcaregivers.com/western-michigan/grand-rapids
http://sarahcare.com/sarahcare/
https://rethinkingdementiami.org/organizations/care-com/care-com
https://www.care.com/


Create an account to post a caregiving job for companion care, personal care, and 

dementia care. Review profiles of available caregivers, then interview and hire the one 

that works for you. Payments are made and tracked online through the Care.Com 

Payments Center. 

Adult Day Center 

Bethlehem Intergenerational Center 

616-456-7509 

https://www.bethlehemintergenerationalcenter.org/ 

*Due to Covid-19, the day center is currently closed until it can safely re-open. Call for 

more information and updates* 

An intergenerational center consists of a wing dedicated to the care and education of 

young children and another wing dedicated to the care and enrichment of the elderly.  

What makes it intergenerational is that programming is intentionally designed to 

encourage the children and elders to be together at various times during the day for 

activities as well as organic interactions. 

Adult Day Center 

Evergreen 

616-355-5118 

http://www.evergreencommons.org/day-center-overview/ 

resources@evergreencommons.org 

Designed to be a cost-effective alternative to home health services, nursing home and 

assisted living facilities, Evergreen's state-of-the-art adult day health center offers a 

daytime program of nursing care, social services, nutritious meals and therapeutic 

activities for adults requiring assistance. 

https://www.bethlehemintergenerationalcenter.org/
http://www.evergreencommons.org/day-center-overview/


The Commons Community Center 

Evergreen 

616-355-5120 

http://www.evergreencommons.org/commons-overview/ 

The Commons of Evergreen is a community center for active living for adults, age 50+. 

The Commons provides a place, platform and opportunities to participate in living life to 

the fullest. We encourage a purposeful, active lifestyle in all its dimensions: Social, 

Physical, Vocational, Environmental, Intellectual, Emotional and Spiritual. 

Senior Food Pantries 

Meals on Wheels Western Michigan 

616-364-1104 

http://mealsonwheelswesternmichigan.org/meals-on-wheels/food-pantries/ 

MOWWM food pantries were started in 1998 thanks to funding from the Kent County 

Senior Millage. There are currently four locations that provide pantry services. The 

pantries are open to Kent County residents who are 60 years of age and older and who 

meet income requirements. To register, you must show photo ID and bring in proof of 

income. Please call (616) 364-1104 for income qualifications. Clients may shop at a 

pantry up to twice a month (once a week), choosing from a wide variety of food 

items equaling $50-$60 in groceries each visit OR $100-$120 monthly.  Each client 

receives approximately 40-50 lbs. of food each visit. A $2 donation is asked for each 

visit. 

Our food pantries also offer additional senior services and referrals. 

Dining Centers 

Meals on Wheels Western Michigan 

http://www.evergreencommons.org/commons-overview/
http://mealsonwheelswesternmichigan.org/meals-on-wheels/food-pantries/


616-459-3111 

http://mealsonwheelswesternmichigan.org/meals-on-wheels/dining-centers/ 

info@mowwm.org 

Come and enjoy a mid-day meal to share with new found friends and family at 13 dining 

locations located throughout Kent County and 3 locations in locations in Allegan . Any 

older adult 60 or older is welcome. Those under the age of 60 are also welcome to 

attend with their spouse or partner who is eligible. Menus are prepared monthly and are 

designed to fit cultural and community needs and preferences. Some dining locations 

offer other services and activities. Every site has a requested donation amount for 

eligible participants. Please contact your local center for more information. 

Senior Project Fresh 

Meals on Wheels Western Michigan 

616-364-1104 

Eligible applicants over the age of 60 who reside in Kent county can sign up to receive a 

coupon book equal to $20 worth of vouchers. Participants or a proxy must attend a 

nutrition class to receive the coupon books. These vouchers can be used exclusively on 

fresh fruits and vegetables at their local farmers’ markets. This service offers fresh, 

Michigan-grown produce to eligible seniors throughout the summer season, in addition 

to supporting Michigan farmers. 

Latin American Senior Meals 

Kent County Community Action 

616-336-4000 

http://communityactionkent.org/programs/senior-services/ 

ralvarez@acset.org 

http://mealsonwheelswesternmichigan.org/meals-on-wheels/dining-centers/
http://communityactionkent.org/programs/senior-services/


Meals are provided in either a congregate setting or delivered to your home. The 

congregate setting provides daily meals at noon at the 121 Franklin SE.  Join fellow 

seniors for great conversation and flavorful Latin American food. Transportation is 

available to the meal site. 

Eligible home bound seniors can arrange to have their meals delivered to their home. 

Latin American Services Senior Meals 

Kent County Community Action 

(616) 632-7950 

https://www.accesskent.com/Departments/CommunityAction/senior_meals.htm 

KCCAinfo@kentcountymi.gov 

Meals are provided in either a congregate setting or delivered to your home. The 

congregate setting provides daily meals at the 121 Franklin St. SE location. Join fellow 

seniors for great conversation and flavorful Latin American food. Transportation is 

available to the meal site.  

Eligible home bound seniors can arrange to have their meals delivered to their home.  

MI Choice Medicaid Waiver 

Reliance Community Care Partners 

616-954-1573 

http://relianceccp.org/mi-choice-medicaid-waiver/ 

info@relianceccp.org 

Reliance provides an experienced and certified Registered Nurse and Social Work 

Case Manager to evaluate those who are interested in participating and explain the 

https://www.accesskent.com/Departments/CommunityAction/senior_meals.htm
http://relianceccp.org/mi-choice-medicaid-waiver/


available long-term care options. We then work with participants by providing 

comprehensive assessments, care planning, follow-up monitoring, and on-going 

reassessment services to make sure the care continues to meet the participants needs. 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

Medication Management 

Medication Management 

Tandem365 

616-588-5290 

https://tandem365.com/ 

tadmin@tandem365.com 

Many hospitalizations are a direct result of mismanagement of medications. 

TANDEM365 ensures an accurate and appropriate medication list as well as ensures 

https://www.aaawm.org/michoice
https://tandem365.com/


that the participants have a reliable mechanism of delivery and setup through a 

monitored medication dispenser, medication delivery system, or med boxes. A medical 

assistant may be utilized to coordinate these services. 

In-Home Personal Care 

Peace At Home Caregivers 

616-301-2000 

https://www.peaceathomecaregivers.com/ 

Peace at Home Caregivers offers services such as: 

● Companion Care 

● Personal Care 

● Alzheimer's/Dementia Care 

● Hospice Support 

In-Home Personal Care 

FirstLight Home Care 

616-222-0963 

https://www.firstlighthomecare.com/home-healthcare-grand-rapids/ 

jfellows@firstlighthomecare.com 

Offers companionship, personal care, dementia care, respite care and traveling 

companionship services.  

In-Home Personal Care 

Interim Healthcare 

https://www.peaceathomecaregivers.com/
https://www.firstlighthomecare.com/home-healthcare-grand-rapids/


616-575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

In-Home Personal Care 

AdvisaCare 

616-942-5570 

http://www.advisacare.com/index.cfm 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Medical Care 

Kindred Healthcare 

616-942-5744 

http://www.kindredathome.com/locations/michigan/grand-rapids/ 

Kindred at Home offers a variety of services to patients and clients in their homes or 

places of residence. Our home care services range from non-medical personal 

assistance to skilled nursing and rehabilitation, and our hospice and palliative care 

services provide patients with pain management and psychosocial support through 

chronic and terminal illnesses. We are the largest and most geographically diversified 

home health and hospice organization in the United States 

In-Home Medical Care 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare
http://www.advisacare.com/index.cfm
http://www.kindredathome.com/locations/michigan/grand-rapids/


Atrio Home Health Lakeshore 

616-796-3800 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Atrio Home Health Grand Rapids 

616-235-4663 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Personal Care 

Sunset Retirement & Senior Living 

616.254.8115 

https://www.sunsetcommunities.org/services/at-home-care/ 

https://www.atriohomecare.org/atrio-home-health-1
https://www.atriohomecare.org/atrio-home-health-1
https://www.sunsetcommunities.org/services/at-home-care/


In-Home Help Services, provided by Sunset Communities Home Services, is the perfect 

solution for those in our community who may need occasional help around their home 

but are not interested in an assisted living environment. Services available include: 

● Assistance with laundry and other daily chores 

● Pain management and prescription medication monitoring 

● General housekeeping to maintain cleanliness 

● Meal planning and assistance for a healthy diet and appetite 

● Assistance with bathing and health education 

In-Home Medical Care 

Pure Home Health care 

616-940-9801 or 1-877-234-6188 

https://purehomehealthcare.com/ 

info@purehomehealthcare.com 

Many of the services you receive in a hospital or nursing home can be had in the 

comfort of your own home. Pure Home Health Care can send nurses, therapists, home 

health aides, medical social workers, and other health care professionals to your home. 

In the more comfortable, less costly environment of your own home, Pure Home Health 

Care's caring professionals help with wound care, rehabilitation, review of medications 

and special diets, care after a surgery or medical procedure, and much, much more. 

In-Home Medical Care 

Maxim Healthcare 

616-285-5100 

https://www.maximhomecare.com/services/ 

Maxim has more than two decades of experience providing long-term, continuous care 

to chronically ill patients, providing home healthcare, sitter, and companion services to 

https://purehomehealthcare.com/
https://www.maximhomecare.com/services/


those in need and ensuring continuity of care within the familiar surroundings of home. 

In keeping with the exemplary standards of the homecare industry, all of Maxim’s offices 

that provide skilled medical care are licensed, as required, and accredited by the 

Accreditation Commission for Health Care (ACHC).  

In-Home Medical Care 

Mercy Health Home Care 

616-685-8800 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids 

Mercy Health Home Care is a CHAP accredited, Medicare certified agency and our 

licensed staff consists of Registered Nurses, Physical, Occupational, and Speech 

Therapists, Social Workers and Home Health Aides. They deliver a wide range of health 

care services in a professional, compassionate manner. The 24/7/365 Virtual Care 

Center nurses monitor patients' health information in real time and proactively connect 

with patients as needed to avoid preventable ER visits and hospitalizations. Patients 

can connect anytime, anywhere by phone or two-way video feature. 

In-Home Personal Care 

Homewatch Caregivers 

616- 920-0430 

https://www.homewatchcaregivers.com/western-michigan/grand-rapids 

westmi@homewatchcaregivers.com 

With a particular expertise in dementia/Alzheimer’s care, the Homewatch team  can 

provide respectful assistance with bathing, companionship & conversation, healthy meal 

preparation and serving, med management, mobility assistance, transportation/errands, 

light housekeeping and many other services. 

Medication Management Clinic 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids
https://www.homewatchcaregivers.com/western-michigan/grand-rapids


Forest View Hospital 

616-957-2235 

https://forestviewhospital.com/programs-services/outpatient-programs/medication-

management/ 

The Forest View Medication Management Clinic provides outpatient psychiatric 

evaluation and medication management to clients in our community. The clinic also 

works closely with Forest View Hospital’s inpatient and Partial Hospital programs to 

provide short-term medication management for discharged patients to assist with their 

transition to a community provider. 

The clinic does not provide counseling services, but works closely with therapists in the 

community to coordinate treatment. The clinic is located in the lower level of Forest 

View Hospital. 

Adult Day Center 

SarahCare 

616-528-4003 

http://sarahcare.com/sarahcare/ 

SarahCare is an adult day center with one location near Metro Health Hospital and 

another at Knapp’s Corner. We provide a vibrant and social community for your senior 

loved one to enjoy their day while receiving the care and support they need. Because 

our care is provided in centers with a specially trained staff, we can handle your loved 

one's complex health-related needs. Family caregivers will have peace of mind knowing 

their aging parent or senior loved one is spending the day in a safe, fun and socially 

engaging environment while receiving expert care. 

In-Home Personal Care 

Comfort Keepers 

https://forestviewhospital.com/programs-services/outpatient-programs/medication-management/
https://forestviewhospital.com/programs-services/outpatient-programs/medication-management/
http://sarahcare.com/sarahcare/


616- 942-9770 

http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-

alzheimers-disease-care 

Caring for a loved one with dementia or Alzheimer’s disease in the home can be 

physically and emotionally draining. We understand the challenges faced by family 

caregivers and can help ease the burden. 

Many of the Comfort Keepers® offices nationwide provide customized care for clients 

who are experiencing symptoms of dementia or Alzheimer’s disease. Our Comfort 

Keepers® are specially trained and ready to help. 

In-Home Personal Care 

Gauthier Family Home Care 

616-258-2300 

http://www.gauthierfhc.com/home-care-services/ 

Our Client-centric focus is designed for the unique needs / requests of those we serve. 

The most common services we perform are listed below, but we are open to any 

requests that will improve quality of life or relieve a burden for our clients.  

● Assist with activities of daily living 

● Provide medication reminders and queues 

● Light housekeeping 

● Light meal assistance and preparation 

● Ambulation and transferring assistance 

● Household organization/errands 

● Companionship 

In-Home Medical Care 

Best Care Nursing Services 

http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-alzheimers-disease-care
http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-alzheimers-disease-care
http://www.gauthierfhc.com/home-care-services/


616-455-8800 

http://bestcarenursing.com/services/ 

Best Care Nursing Services is known in West Michigan for two distinct commitments: a 

uniquely individual approach to care assessment, planning and management; and a 

respectful, supportive working environment. 

Best Care Nursing provides its individualized care and care management primarily to 

patients with brain and spinal cord injuries, ventilator dependency and/or multiple 

fractures. 

BCNS employee licenses, certifications and work history are verified, and subject to full 

background checks, including driving records, criminal histories and abuse complaints. 

In-Home Medical Care 

Heartland Home Health Care and Hospice 

877-329-1001 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-

grand-rapids/ 

grandrapids@heartlandhomehealth.com 

The love and support of family in familiar surroundings can enhance the healing process 

significantly, especially following a hospital stay.  At Heartland, we proudly provide 

health care at home, whether home is the house you’ve lived in for years, or a senior 

retirement setting such as an independent or assisted facility. 

In-Home Personal Care 

Kindred Healthcare 

616-942-5744 

http://bestcarenursing.com/services/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/


https://www.kindredhealthcare.com/locations/home-health/grand-rapids-mi-2395 

If you are living with a prolonged illness, have physical or developmental disabilities, 

recovering from surgery or simply facing the challenges of aging, our personal home 

care assistance team can help you to maintain your regular daily activities in the 

comfortable surroundings of your own home. Examples of services offered include help 

around the house, transportation, bathing and some light meal preparation.  

In-Home Medical Care 

Patient First 

616-608-6246 

http://www.seniornursingcareservices.com/home-health-care-about-us 

Patient First provides Intermittent Skilled health care services to seniors, those 

recovering from illness, injury or surgery, and disabled patients at home who are 

Medicare Beneficiaries. We aim to provide you with the best quality Home Care 

Services that promote your physical and emotional well-being while giving you the most 

appropriate individualized care to meet your needs, with your health and safety as our 

prime consideration. It is our goal to be the premier provider of the support you deserve 

to remain independent and stay active. 

In-Home Medical Care 

Pinnacle Senior Care 

616-956-7900 

http://pinnaclesenior.com/services/our-services/ 

If you or a loved one need help to regain safety and independence in the home, our 

professional staff is here to make it easier for you. We choose to take an empowering 

approach to helping you and your loved ones understand your condition, how to 

manage it, and how to live your life to the fullest. The Pinnacle team is trained to 

understand the whole patient and not just their medical diagnosis. 

https://www.kindredhealthcare.com/locations/home-health/grand-rapids-mi-2395
http://www.seniornursingcareservices.com/home-health-care-about-us
http://pinnaclesenior.com/services/our-services/


In-Home Medical Care 

AdvisaCare 

616-942-5570 

https://advisacare.com/ 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Medical Care 

Porter Hills 

616-949-5140 

http://www.porterhills.org/services/home-care/ 

With the right in-home care, you can continue to enjoy the comfort, convenience and 

savings of staying at home as you age. Porter Hills leads the region in new technologies 

and practices that help older adults follow their doctors’ plan of care while at home, and 

make this choice with confidence. Our home care professionals meet the highest 

standards for excellence and customer satisfaction. Services offered include skilled 

nursing, occupational therapy, physical therapy, speech therapy, social work/mental 

health services, home health aide services and health monitoring with in-home 

technology.  

In-Home Medical Care 

Interim Healthcare 

616- 575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

https://advisacare.com/
http://www.porterhills.org/services/home-care/
http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare


Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

In-Home Personal Care 

Atrio Help at Home Grand Rapids 

616-233-4142 

https://www.atriohomecare.org/who-we-serve-hah 

Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

In-Home Personal Care 

Atrio Help at Home Lakeshore 

616-796-3800 

https://www.atriohomecare.org/who-we-serve-hah 

Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

MI Choice Medicaid Waiver 

Reliance Community Care Partners 

616-954-1573 

https://www.atriohomecare.org/who-we-serve-hah
https://www.atriohomecare.org/who-we-serve-hah


http://relianceccp.org/mi-choice-medicaid-waiver/ 

info@relianceccp.org 

Reliance provides an experienced and certified Registered Nurse and Social Work 

Case Manager to evaluate those who are interested in participating and explain the 

available long-term care options. We then work with participants by providing 

comprehensive assessments, care planning, follow-up monitoring, and on-going 

reassessment services to make sure the care continues to meet the participants needs. 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

Social Opportunities 

Friendly Visitor 

Montcalm County Commission on Aging 

989 831-7476 Option #4 

http://relianceccp.org/mi-choice-medicaid-waiver/
https://www.aaawm.org/michoice


http://www.montcalm.us/departments_services/health_and_human_services/friendly_vi

sitor_program.php 

This program is an opportunity for seniors who have need of outside contact to have a 

weekly visitor. Each visit lasts for approximately one hour, and is scheduled with the 

same volunteer each week. This allows the senior and the volunteer to develop a lasting 

and life-changing relationship for both individuals.  

Care Connections 

Senior Resources 

231-733-3530 

https://seniorresourceswmi.org/our-programs/care-connections/ 

info@seniorresourceswmi.org 

A personalized, non-medical companion care program that will give you or your loved 

one the activities, support and companionship needed to maintain independence in the 

comfort of their own home.  

Memory Minder Activity Kits 

Georgetown Township Library 

616-457-9620 

Are you a caregiver for someone with Alzheimer's or dementia? If so, try one of our new 

Memory Minders kits. Each kit comes with activities specially selected to spark 

memories, create conversation, and provide positive and engaging interactions between 

caregivers and those experiencing memory loss. Kits are located in the Reading Room 

on the 2nd level of the library. 

Adult Day Center 

Care Resources PACE 

http://www.montcalm.us/departments_services/health_and_human_services/friendly_visitor_program.php
http://www.montcalm.us/departments_services/health_and_human_services/friendly_visitor_program.php
https://seniorresourceswmi.org/our-programs/care-connections/


616-913-2006 

https://www.careresources.org/ 

The Care Resources Day Center promotes socialization, community, and offers 

caregivers respite. You will be provided a healthy meal and take part in a wide-variety of 

activities. 

In-Home Personal Care 

Peace At Home Caregivers 

616-301-2000 

https://www.peaceathomecaregivers.com/ 

Peace at Home Caregivers offers services such as: 

● Companion Care 

● Personal Care 

● Alzheimer's/Dementia Care 

● Hospice Support 

In-Home Personal Care 

Elder's Helpers 

616-454-8305 

https://www.eldershelpers.com/ 

eldershelpers@eldershelpers.com 

● Homemaking & Companionship: Our caregivers can help your loved one with 

many of the burdens of living at home such as light housekeeping, meal 

https://www.careresources.org/
https://www.peaceathomecaregivers.com/
https://www.eldershelpers.com/


preparation and grocery shopping, laundry and bed linen changes, errand 

running, and other miscellaneous house chores.  

● Personal Care: Our caregivers can help keep your loved one safe in the privacy 

of their own home by providing support with personal care tasks such as bathing, 

grooming, and personal hygiene.  

● Respite Care: Our caregivers can help give you the support you need to take 

care of your loved one by providing respite care when you need a break.  

● Transportation: Our caregivers can provide peace of mind by helping your loved 

one safely make it to appointments, run errands, and bring them to other 

community and social events. 

Social Opportunities 

Senior Neighbors 

(616) 771-9750 

https://seniorneighbors.org/services/senior-companions/ 

dcovell@seniorneighbors.org 

Senior Companions spend time with older adults who have difficulty with daily living 

tasks, to help them live fuller and more independent lives. Volunteers may help run 

errands, drive to medical appointments, read or provide social interaction. Volunteers 

are available to provide these services in homes or senior facilities. These tasks allow 

older adults to remain in their homes longer, prevent feelings of isolation and give 

caregivers a break. 

In-Home Personal Care 

Leaves Personal Care 

616-575-8519 

http://leavespersonalcare.com/ 

brian@leavespersonalcare.com 

https://seniorneighbors.org/services/senior-companions/
http://leavespersonalcare.com/


Our personalized home care services allow you to enjoy the dignity and independence 

of home. Although we’re based in Grandville, our service area stretches from Ada’s 

covered bridges to Zeeland’s brightest tulips. We provide personal care, 

companionship, homemaking, and specialized dementia care, all in the comfort and 

familiarity of your own home.  

In-Home Personal Care 

Acti-Kare 

616-710-3187 

http://grandrapids.actikare.com/memory-care/ 

kkampfschulte@actikare.com 

We provide companionship for seniors and others at home or in adult living centers. Our 

Acti-Vate activity programs help the elderly as well as dementia and Alzheimer’s 

patients to stay active and engaged. 

Companion Sitter 

Age N Grace 

Yvonne Cones-616-291-9431 

https://www.facebook.com/pages/category/Senior-Center/Age-N-Grace-

998695950195952/ 

agengraceyc@gmail.com 

Brings joy to the lonely elderly, relief to the stressed out caregiver, and peace of mind to 

out-of-state adult children. Offers companionship, light housekeeping, entertainment, 

and hospital and travel sitting services. Will come to your home, an assisted living 

facility, nursing home, or a hospital. An email report is sent to family members after 

each visit.  

http://grandrapids.actikare.com/memory-care/
https://www.facebook.com/pages/category/Senior-Center/Age-N-Grace-998695950195952/
https://www.facebook.com/pages/category/Senior-Center/Age-N-Grace-998695950195952/


Note: Sitters are responsible for Joy and companionship, they are not responsible for 

medical care, personal hygiene, bathing, bathroom assistance, transfers, or ambulation.  

In-Home Personal Care 

FirstLight Home Care 

616-222-0963 

https://www.firstlighthomecare.com/home-healthcare-grand-rapids/ 

jfellows@firstlighthomecare.com 

Offers companionship, personal care, dementia care, respite care and traveling 

companionship services.  

In-Home Personal Care 

Interim Healthcare 

616-575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

In-Home Personal Care 

AdvisaCare 

616-942-5570 

http://www.advisacare.com/index.cfm 

https://www.firstlighthomecare.com/home-healthcare-grand-rapids/
http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare
http://www.advisacare.com/index.cfm


As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Personal Care 

Sunset Retirement & Senior Living 

616.254.8115 

https://www.sunsetcommunities.org/services/at-home-care/ 

In-Home Help Services, provided by Sunset Communities Home Services, is the perfect 

solution for those in our community who may need occasional help around their home 

but are not interested in an assisted living environment. Services available include: 

● Assistance with laundry and other daily chores 

● Pain management and prescription medication monitoring 

● General housekeeping to maintain cleanliness 

● Meal planning and assistance for a healthy diet and appetite 

● Assistance with bathing and health education 

In-Home Personal Care 

Homewatch Caregivers 

616- 920-0430 

https://www.homewatchcaregivers.com/western-michigan/grand-rapids 

westmi@homewatchcaregivers.com 

With a particular expertise in dementia/Alzheimer’s care, the Homewatch team  can 

provide respectful assistance with bathing, companionship & conversation, healthy meal 

preparation and serving, med management, mobility assistance, transportation/errands, 

light housekeeping and many other services. 

https://www.sunsetcommunities.org/services/at-home-care/
https://www.homewatchcaregivers.com/western-michigan/grand-rapids


Adult Day Center 

SarahCare 

616-528-4003 

http://sarahcare.com/sarahcare/ 

SarahCare is an adult day center with one location near Metro Health Hospital and 

another at Knapp’s Corner. We provide a vibrant and social community for your senior 

loved one to enjoy their day while receiving the care and support they need. Because 

our care is provided in centers with a specially trained staff, we can handle your loved 

one's complex health-related needs. Family caregivers will have peace of mind knowing 

their aging parent or senior loved one is spending the day in a safe, fun and socially 

engaging environment while receiving expert care. 

In-Home Personal Care 

Maxim Healthcare 

616-222-5601 

https://www.maximhealthcare.com/locations/grand-rapids-mi 

grandrapids@maxhealth.com 

Our Personal Caregiving Services provide a coordinated, comprehensive system in 

your home environment to promote, maintain, and/or restore health, and minimize the 

effects of illness and disability. Our staff is carefully screened and credentialed, and has 

experience providing care for patients with a variety of ailments. We require that our 

care representatives are available 24-hours a day, seven days a week, so assistance is 

always at your fingertips. 

Friendly Visitor 

Spectrum Health Visiting Nurse Association 

http://sarahcare.com/sarahcare/
https://www.maximhealthcare.com/locations/grand-rapids-mi


616-486-3956 

http://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurse-association 

Companionship provided for short intervals to homebound or isolated older adults. 

Trained volunteers provide visits to participants that focus on conversation and 

communication and may include activities such as playing games, taking a walk, 

reading to a client, doing crafts, etc. The goal is to help clients living alone stay 

connected to their community. 

In-Home Personal Care 

Comfort Keepers 

616- 942-9770 

http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-

alzheimers-disease-care 

Caring for a loved one with dementia or Alzheimer’s disease in the home can be 

physically and emotionally draining. We understand the challenges faced by family 

caregivers and can help ease the burden. 

Many of the Comfort Keepers® offices nationwide provide customized care for clients 

who are experiencing symptoms of dementia or Alzheimer’s disease. Our Comfort 

Keepers® are specially trained and ready to help. 

In-Home Personal Care 

Gauthier Family Home Care 

616-258-2300 

http://www.gauthierfhc.com/home-care-services/ 

http://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurse-association
http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-alzheimers-disease-care
http://grandrapids-592.comfortkeepers.com/home/care-services/dementia-and-alzheimers-disease-care
http://www.gauthierfhc.com/home-care-services/


Our Client-centric focus is designed for the unique needs / requests of those we serve. 

The most common services we perform are listed below, but we are open to any 

requests that will improve quality of life or relieve a burden for our clients.  

● Assist with activities of daily living 

● Provide medication reminders and queues 

● Light housekeeping 

● Light meal assistance and preparation 

● Ambulation and transferring assistance 

● Household organization/errands 

● Companionship 

In-Home Personal Care 

Visiting Angels 

616-243-7080 

https://www.visitingangels.com/assisted-senior-care-grand-rapids-michigan-49506_60 

With Visiting Angels as your homecare services provider, you will enjoy personalized 

service built around your needs. We know you have a lot of questions about home care 

services for your loved one. The team of dedicated professionals at your local Visiting 

Angels office is on hand to answer all your questions and to address any concerns you 

have. Examples of services provided include: 

● Bathing, dressing, and walking assistance 

● Meal Preparation/Diet monitoring  

● Errands and shopping and light housekeeping 

● Medication Reminders 

● Joyful Companionship 

● Respite Care for Family Caregivers 

● Care is Available Mornings, Mid-Day and Evenings 

● Temporary or Long Term Care is Available 

● Weekends and Holiday Care is Available 

● 24 Hour Care Available 

In-Home Personal Care 

https://www.visitingangels.com/assisted-senior-care-grand-rapids-michigan-49506_60


Kindred Healthcare 

616-942-5744 

https://www.kindredhealthcare.com/locations/home-health/grand-rapids-mi-2395 

If you are living with a prolonged illness, have physical or developmental disabilities, 

recovering from surgery or simply facing the challenges of aging, our personal home 

care assistance team can help you to maintain your regular daily activities in the 

comfortable surroundings of your own home. Examples of services offered include help 

around the house, transportation, bathing and some light meal preparation.  

Adult Day Center 

Bethlehem Intergenerational Center 

616-456-7509 

https://www.bethlehemintergenerationalcenter.org/ 

*Due to Covid-19, the day center is currently closed until it can safely re-open. Call for 

more information and updates* 

An intergenerational center consists of a wing dedicated to the care and education of 

young children and another wing dedicated to the care and enrichment of the elderly.  

What makes it intergenerational is that programming is intentionally designed to 

encourage the children and elders to be together at various times during the day for 

activities as well as organic interactions. 

In-Home Personal Care 

Atrio Help at Home Grand Rapids 

616-233-4142 

https://www.atriohomecare.org/who-we-serve-hah 

https://www.kindredhealthcare.com/locations/home-health/grand-rapids-mi-2395
https://www.bethlehemintergenerationalcenter.org/
https://www.atriohomecare.org/who-we-serve-hah


Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

In-Home Personal Care 

Atrio Help at Home Lakeshore 

616-796-3800 

https://www.atriohomecare.org/who-we-serve-hah 

Atrio Help at Home personal private duty services include personal care, life 

enrichment, care coordination, respite, home safety evaluation, medication set-up, 

personal emergency response systems, and other services and systems to keep those 

with memory loss safe and comfortable. 

Adult Day Center 

Evergreen 

616-355-5118 

http://www.evergreencommons.org/day-center-overview/ 

resources@evergreencommons.org 

Designed to be a cost-effective alternative to home health services, nursing home and 

assisted living facilities, Evergreen's state-of-the-art adult day health center offers a 

daytime program of nursing care, social services, nutritious meals and therapeutic 

activities for adults requiring assistance. 

The Commons Community Center 

Evergreen 

https://www.atriohomecare.org/who-we-serve-hah
http://www.evergreencommons.org/day-center-overview/


616-355-5120 

http://www.evergreencommons.org/commons-overview/ 

The Commons of Evergreen is a community center for active living for adults, age 50+. 

The Commons provides a place, platform and opportunities to participate in living life to 

the fullest. We encourage a purposeful, active lifestyle in all its dimensions: Social, 

Physical, Vocational, Environmental, Intellectual, Emotional and Spiritual. 

Stepping Stones 

Life Therapeutic Solutions 

800-925-3152 

https://www.life-ts.com/SteppingStones.aspx 

life-ts@life-ts.com 

Stepping Stones is an in-home and community recreation therapy program designed to 

help you or your loved one enjoy leisure activities in or outside your home. 

Gazing at GRAM 

Grand Rapids Art Museum 

616-831-2930 

https://www.artmuseumgr.org/learn/gazingatgram/ 

khoeker@artmuseumgr.org 

Gazing at GRAM is a specialized tour of the Grand Rapids Art Museum which engages 

guests who are living with memory loss, such as Alzheimer’s disease, dementia, and 

brain injury, as well as cancer patients. Tours feature different works of art and 

http://www.evergreencommons.org/commons-overview/
https://www.life-ts.com/SteppingStones.aspx
https://www.artmuseumgr.org/learn/gazingatgram/


exhibitions on each date, last approximately 60 minutes, and can be scheduled between 

10am and 4pm 

Adult Day Center 

Hope Network 

616-726-5165 

https://hopenetwork.org/behavioral-health-services/side-by-side-alzheimers-respite-

adult-day-services/ 

bhsreferral@hopenetwork.org 

The primary focus of this program is to provide life enrichment activities such as 

gardening, art, and music-including dance. The program is designed to maintain or 

improve social, educational, psychological and physical abilities of the participants. 

Thus providing a positive impact on body, mind and spirit. Services are provided by 

qualified direct care and support staff. 

Dining Centers 

Meals on Wheels Western Michigan 

616-459-3111 

http://mealsonwheelswesternmichigan.org/meals-on-wheels/dining-centers/ 

info@mowwm.org 

Come and enjoy a mid-day meal to share with new found friends and family at 13 dining 

locations located throughout Kent County and 3 locations in locations in Allegan . Any 

older adult 60 or older is welcome. Those under the age of 60 are also welcome to 

attend with their spouse or partner who is eligible. Menus are prepared monthly and are 

designed to fit cultural and community needs and preferences. Some dining locations 

offer other services and activities. Every site has a requested donation amount for 

eligible participants. Please contact your local center for more information. 

https://hopenetwork.org/behavioral-health-services/side-by-side-alzheimers-respite-adult-day-services/
https://hopenetwork.org/behavioral-health-services/side-by-side-alzheimers-respite-adult-day-services/
http://mealsonwheelswesternmichigan.org/meals-on-wheels/dining-centers/


Memory Cafe 

Alzheimer's Association West Michigan 

616-459-7467 

https://www.alz.org/gmc/helping_you/support_groups 

salambaria@alz.org 

Gather informally with people with memory loss and their friends and family members 

for conversation and company. 

Early-Stage Social Engagement Club 

Alzheimer's Association West Michigan 

616-459-7467 

https://www.alz.org/gmc/helping_you/support_groups 

salambaria@alz.org 

Due to Covid-19, all in-person support groups are on hold. To view virtual or dial-in 

caregiver support groups available, click here https://www.alz.org/gmc/helpin... 

Join us out in the community for conversation and activity for those living in the early 

stages of dementia and their care partners. Pre-registration and pre-assessment is 

required. 

Latin American Services Senior Meals 

Kent County Community Action 

(616) 632-7950 

https://www.alz.org/gmc/helping_you/support_groups
https://www.alz.org/gmc/helping_you/support_groups
https://www.alz.org/gmc/helping_you/support_groups


https://www.accesskent.com/Departments/CommunityAction/senior_meals.htm 

KCCAinfo@kentcountymi.gov 

Meals are provided in either a congregate setting or delivered to your home. The 

congregate setting provides daily meals at the 121 Franklin St. SE location. Join fellow 

seniors for great conversation and flavorful Latin American food. Transportation is 

available to the meal site.  

Eligible home bound seniors can arrange to have their meals delivered to their home.  

Respite 

Day Services 

The Hume Home of Muskegon 

231-755-1715 

http://humehome.baruchsls.org/ 

For those looking for daily living assistance, social and community involvement, but who 

want to spend nights in their own home. Our day services include: 

● Assistance with personal care needs 

● Medication assistance 

● Trained staff on site 

● All meals and snacks provided 

● Life enrichment activities and events 

● Ongoing monitoring of health care needs 

Respite 

Newaygo County Commission on Aging 

(231) 689-2100 

https://www.accesskent.com/Departments/CommunityAction/senior_meals.htm
http://humehome.baruchsls.org/


https://www.countyofnewaygo.com/CommissionOnAging.aspx 

Specialized respite: Services are referred to other agencies. A nursing assistant may be 

able to help with bathing and personal care. Hours are limited and must be authorized 

through COA.    

Extended Respite: May be may be available for 24 hour care for up to three days. 

Arrangements and authorization must be done through COA. 

Respite 

Mecosta County Commission on Aging 

(231) 972-2884 

http://www.mecostacounty.org/COA.html 

mccoasc@mccoasc.org 

A trained respite aide and/or volunteers provide in-home companionship and 

supervision for the frail elderly, as needed, in the absence of the primary caregiver. 

The Right Door's "Making Memories" Day Camp 

Ionia County Commission on Aging 

616-527-1790 

https://ioniacounty.org/health/commission-on-aging/caregiver-support/ 

iccoa@ioniacounty.org 

The Right Door’s “Making Memories” Day Camp provides a weekly opportunity for 

caretakers of adults experiencing Alzheimer’s Disease or relates Dementias to enjoy a 

day of respite while their loved one is engaged in stimulating and safe activities. The 

https://www.countyofnewaygo.com/CommissionOnAging.aspx
http://www.mecostacounty.org/COA.html
https://rethinkingdementiami.org/organizations/ionia-county-commission-on-aging/the-right-doors-making-memories-day-camp
https://ioniacounty.org/health/commission-on-aging/caregiver-support/


day camp is held every Tuesday from 10:30am – 3:30pm at a local church with a free 

hot lunch provided by the ICCOA. 

Respite Certificates 

Ionia County Commission on Aging 

(616) 527-5365 ext. 224 

https://ioniacounty.org/health/commission-on-aging/caregiver-support/ 

iccoa@ioniacounty.org 

Respite Certificates are available to give caregivers a break from caring for an individual 

who cannot be left alone. Certificates are used as payment at participating agencies for 

respite (in-home, overnight or adult day services) and are distributed based on need 

and funding availability. Cost sharing (co-payment) may be required and certificates 

must be redeemed within 21 days of issue. 

Respite Certificates 

SarahCare 

616-364-6800, 616-530-6700 

https://sarahcare.com/ 

A limited number of respite certificates are available for caregivers age 60 and older 

who provide unpaid care to someone age 60 and older. Certificates are used as 

payment at participating agencies for respite (in-home, overnight, or adult day services) 

and are distributed based on need and funding availability. Cost sharing (co-payment) 

may be required and certificates must be redeemed within 21 days of issue.  

SarahCare Knapp's Corner 

SarahCare Metro Village 

https://ioniacounty.org/health/commission-on-aging/caregiver-support/
https://sarahcare.com/
https://sarahcare.com/knappscorner/
https://sarahcare.com/metrohealth/


Respite Certificates 

Hope Network 

616-235-2910 

https://hopenetwork.org/ 

bhsreferral@hopenetwork.org 

A limited number of respite certificates are available for caregivers age 60 and older 

who provide unpaid care to someone age 60 and older. Certificates are used as 

payment at participating agencies for respite (in-home, overnight, or adult day services) 

and are distributed based on need and funding availability. Cost sharing (co-payment) 

may be required and certificates must be redeemed within 21 days of issue.  

Respite Certificates 

Senior Neighbors 

616-459-6019 

https://seniorneighbors.org/ 

info@seniorneighbors.org 

A limited number of respite certificates are available for caregivers age 60 and older 

who provide unpaid care to someone age 60 and older. Certificates are used as 

payment at participating agencies for respite (in-home, overnight, or adult day services) 

and are distributed based on need and funding availability. Cost sharing (co-payment) 

may be required and certificates must be redeemed within 21 days of issue.  

Care Management 

Case Management 

https://hopenetwork.org/
https://seniorneighbors.org/


Newaygo County Commission on Aging 

(231) 689-2100 

https://www.countyofnewaygo.com/CommissionOnAging.aspx 

Seniors (and family members) are supplied with a better understanding of COA 

services, are referred for other services (COA programs as well as other service 

organization programs) for which they are eligible, and/or are assisted in finding the 

resources to meet their needs. Case managers assist with Medicaid and Medicare 

questions as well as many other issues facing our senior population.  Case managers 

are available to identify needs, develop and monitor service plans to assist in meeting 

the identified needs, and to advocate for and communicate with other agencies when 

necessary for additional services. 

Assessment for Services 

Montcalm County Commission on Aging 

989-831-7476 

http://www.montcalm.us/departments_services/health_and_human_services/assessme

nt_for_services.php 

Assessments are performed by our Case Managers who are trained specifically for 

senior services. Assessments are done in the client's home. The purpose is to identify 

unmet needs, to inform seniors of available services and to assist them in obtaining the 

needed services. An appointment may be made by calling 989 831-7476. 

Dementia Support Program for Caregivers 

Ionia County Commission on Aging 

(616) 527-5365 

https://ioniacounty.org/health/commission-on-aging/caregiver-support/ 

iccoa@ioniacounty.org 

https://www.countyofnewaygo.com/CommissionOnAging.aspx
http://www.montcalm.us/departments_services/health_and_human_services/assessment_for_services.php
http://www.montcalm.us/departments_services/health_and_human_services/assessment_for_services.php
https://ioniacounty.org/health/commission-on-aging/caregiver-support/


Dementia Support Program is for Caregivers of individuals with dementia who are 

looking for more support. A trained Alzheimer’s Association Care Counselor is available 

to help navigate the challenges and obstacles Caregivers face, as well as provide much 

needed emotional support and self-care for the Caregiver. 

Care Coordination 

Four Pointes Center for Successful Aging 

616-842-9210 

https://www.fourpointes.org/community-living/ 

frontdesk@fourpointes.org 

Assessment Services: Programs provided in the home of the older adult who may be 

experiencing difficulties in living independently. Trained staff meet with the older adult 

and family members to coordinate services that may be brought into the home for a 

safer, more comfortable independent living environment. 

Nursing Facility Transition Services 

Reliance Community Care Partners 

616-954-1573 

https://relianceccp.org/nursing-facility-transition/ 

Reliance is here to help you understand your choices when considering a move from a 

long-term care facility to a private or community-based residence. We will assist you in 

identifying programs and services needed to live independently in the community, such 

as: 

● Adult Home Help 

● Millage & Care Management Services 

● MI Choice Medicaid Waiver 

● P.A.C.E programs 

https://www.fourpointes.org/community-living/
https://relianceccp.org/nursing-facility-transition/


Care Coordination 

Tandem365 

616-588-5290 

http://tandem365.com/ 

tadmin@tandem365.com 

TANDEM365 is a health management program provided to you as a covered insurance 

benefit.  At TANDEM365 we provide a team of Navigators that provide wrap around 

services and advanced level case management to tailor to your needs.  Together, we 

take the journey through your life plan and help coordinate, communicate, and 

collaborate with other services to allow you to stay in your home for as long and as 

safely as possible. 

Alzheimer's and Memory Disorders Program 

Mercy Health 

616-685-5050 

http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders 

As part of the Mercy Health Hauenstein Neuroscience Center, we are West Michigan’s 

first and most experienced Alzheimer’s disease and memory disorders program. Our 

goals are to accurately diagnose and manage all patient and caregiver needs related to 

memory disorders or dementia. Our unique patient/caregiver-centered approach to care 

involves a specialized team that includes a physician, medical social worker, nurse 

practitioner, neuropsychologist and pharmacist. 

Services 

● Diagnosis confirmation and follow-up care 

● Memory loss medication management 

http://tandem365.com/
http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders


● Mood and behavior management 

● Support for medical, legal and residential placement options 

● Connection to caregiver resource and support services 

● Caregiver support group 

● Comprehensive patient education 

MI Choice Medicaid Waiver 

Reliance Community Care Partners 

616-954-1573 

http://relianceccp.org/mi-choice-medicaid-waiver/ 

info@relianceccp.org 

Reliance provides an experienced and certified Registered Nurse and Social Work 

Case Manager to evaluate those who are interested in participating and explain the 

available long-term care options. We then work with participants by providing 

comprehensive assessments, care planning, follow-up monitoring, and on-going 

reassessment services to make sure the care continues to meet the participants needs. 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

http://relianceccp.org/mi-choice-medicaid-waiver/
https://www.aaawm.org/michoice


A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

Reliance Integrated Wellness Center 

Reliance Community Care Partners 

616-954-1555 

https://relianceccp.org/behavior-health-psychiatric-services/reliance-integrated-health/ 

Reliance Integrated Health is here to help you cope with and overcome the challenges 

and obstacles that might be preventing you from living the self-reliant life you seek. 

Stress created from a volatile relationship, the loss of a loved one, trauma, or 

unexpected life changes can create anxiety, depression, physical health problems and 

substance use concerns. Our clinicians promote over-all health to help you establish a 

more meaningful and purposeful daily life by providing support and treatment 

opportunities for personal growth. 

Case Management 

Senior Neighbors 

616-233-0281 

http://www.seniorneighbors.org/services/case-management 

clientservices@seniorneighbors.org 

Feeling overwhelmed? We're here to help. We work one-on-one with older adults to 

develop strategies and provide support, crisis assistance and referrals to overcome the 

challenges that limit independence. Commonly addressed issues include finances, 

insurance, health, and housing. We also offer services that specialize in refugees, 

housing, and medical insurance. 

Care Management 

https://relianceccp.org/behavior-health-psychiatric-services/reliance-integrated-health/
http://www.seniorneighbors.org/services/case-management


Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/cm 

aaainfo@aaawm.org 

Care Management is an in-home long term care program for older adults who are 

unable to take care of their needs without help. Clients are matched with a Care 

Management team (licensed Social Worker and Registered Nurse) who can arrange for 

2-4 hours per week of in-home services, such as help with bathing or dressing, 

cleaning, laundry, or in-home respite relief for a family caregiver. The Care 

Management team also helps people connect with other available resources in the 

community. 

Care Management 

Reliance Community Care Partners 

616-956-9440 

http://www.relianceccp.org/kent-county-senior-millage 

info@relianceccp.org 

Care Management is an in-home long term care program for older adults who are 

unable to take care of their needs without help. Clients are matched with a Care 

Management team (licensed Social Worker and Registered Nurse) who can arrange for 

2-4 hours per week of in-home services, such as help with bathing or dressing, 

cleaning, laundry, or in-home respite relief for a family caregiver. The Care 

Management team also helps people connect with other available resources in the 

community. 

Family Consultation 

https://www.aaawm.org/cm
http://www.relianceccp.org/kent-county-senior-millage


Dementia Support Program for Caregivers 

Ionia County Commission on Aging 

(616) 527-5365 

https://ioniacounty.org/health/commission-on-aging/caregiver-support/ 

iccoa@ioniacounty.org 

Dementia Support Program is for Caregivers of individuals with dementia who are 

looking for more support. A trained Alzheimer’s Association Care Counselor is available 

to help navigate the challenges and obstacles Caregivers face, as well as provide much 

needed emotional support and self-care for the Caregiver. 

Care Coordination 

Four Pointes Center for Successful Aging 

616-842-9210 

https://www.fourpointes.org/community-living/ 

frontdesk@fourpointes.org 

Assessment Services: Programs provided in the home of the older adult who may be 

experiencing difficulties in living independently. Trained staff meet with the older adult 

and family members to coordinate services that may be brought into the home for a 

safer, more comfortable independent living environment. 

Caregiver Counseling 

Julie Alicki Counseling Services 

616-826-8970 

Are you caring for a loved one who has chronic illness? Caregiving can be rewarding 

but can also lead to feelings of anxiety, depression, and a sense of losing control over 

https://ioniacounty.org/health/commission-on-aging/caregiver-support/
https://www.fourpointes.org/community-living/


your life. With over eleven years of experience working with individuals with chronic 

illness and their caregivers I can help you navigate the many emotions that arise during 

these challenging times. Please call for a free 10 minute phone consultation or to 

schedule an appointment.  

Advance Care Plan Conversations 

Making Choices Michigan 

616-421-4840 

https://makingchoicesmichigan.org/ 

We provide guidance and expertise for individuals to help them discuss, decide, and 

document their goals and preferences for future healthcare and create their plan. This 

takes place through conversations with trained facilitators. Steps to creating a 

healthcare plan include: 

● Initial Conversation - A trained facilitator will guide you through the process of 

identifying a patient advocate and documenting what's important to you to live a 

good life. The facilitator will meet you at your location of choice. 

●  Choose your Advocate - The facilitator will help you talk to your chosen 

advocate and communicate your wishes for your future care. 

● Document your Preferences - The facilitator will assist in completing the 

necessary legal forms. 

● Register your Preferences - The facilitator will provide an opportunity to register 

your documents with Great Lakes Health Connect's secure records, which will 

make your preferences available to a state-wide network of hospitals and care 

organizations. By registering your document, healthcare providers caring for you 

will have immediate access to your wishes.  

Clinical Geropsychologist 

Ogland-Hand Consulting, LLC 

616-454-2911 x106 

suzannoglandhand@gmail.com 

https://makingchoicesmichigan.org/


Online Counseling and Therapy 

Pine Rest Christian Mental Health Services 

866-852-4001 

https://www.pinerest.org/teletherapy 

Highly trained professionals can now provide therapy sessions anywhere in Michigan 

that you have high-speed internet access.  

Counseling and Therapy 

Pine Rest Christian Mental Health Services 

866-852-4001 

https://www.pinerest.org/outpatient 

Pine Rest’s outpatient clinics provide counseling, psychotherapy and psychiatric 

services for individuals of all ages as well as couples, families and groups. We know 

taking the step to get help for you, a loved one or your relationship can be a difficult 

one. That’s why we are committed to treating you with compassion from your first call 

through your last appointment. 

Information and Assistance 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/services 

aaainfo@aaawm.org 

https://www.pinerest.org/teletherapy
https://www.pinerest.org/outpatient
https://www.aaawm.org/services


Bringing services into the home can be a less expensive option than long-term care in a 

nursing facility. Our Information and Assistance staff can help determine what services 

are available to allow older adults and individuals with a disability continue to live safely 

in their own home. Information can be requested over the phone, via email or through 

in-person appointments during normal business hours with voicemail available at any 

time. During the initial call, you will be directed to our Information & Assistance 

department to speak to an Access Coordinator. The Access Coordinator will determine 

the reason for the call and provide information on community resources that may be 

beneficial. If you are eligible for a program offered by AAAWM, the Access Coordinator 

will ask for additional information such as contact information, age, income, marital 

status, Medicare/Medicaid and care needs. They will also explain any additional steps, 

such as an in-home assessment by a licensed Social Worker or Registered Nurse. 

Confidential Consultation 

Clear Path Choices 

616-307-0509 

http://www.clearpathchoices.com 

hello@clearpathchoices.com 

Private and confidential one-on-one consultations are available for people who are 

facing an immediate crisis. Our consultants will meet with you and together design a 

plan of action that will fit your individual circumstances that will provide you peace of 

mind. 

When a plan is in place, life’s unexpected challenges will not upset or destroy your life.  

Yes, there may be stress, but your preparation allows you and your family to overcome 

obstacles and move forward. 

Alzheimer's and Memory Disorders Program 

Mercy Health 

616-685-5050 

http://www.clearpathchoices.com/


http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders 

As part of the Mercy Health Hauenstein Neuroscience Center, we are West Michigan’s 

first and most experienced Alzheimer’s disease and memory disorders program. Our 

goals are to accurately diagnose and manage all patient and caregiver needs related to 

memory disorders or dementia. Our unique patient/caregiver-centered approach to care 

involves a specialized team that includes a physician, medical social worker, nurse 

practitioner, neuropsychologist and pharmacist. 

Services 

● Diagnosis confirmation and follow-up care 

● Memory loss medication management 

● Mood and behavior management 

● Support for medical, legal and residential placement options 

● Connection to caregiver resource and support services 

● Caregiver support group 

● Comprehensive patient education 

Insurance/Social Security 

Michigan Medicare/Medicaid Assistance Program 

Senior Resources 

1-800-803-7174 or 231-733-3572 

https://seniorresourceswmi.org/resources/medicaremedicaid-assistance/ 

Volunteer Counselors are available to address your questions on health care benefits 

including: 

● Medicare Part A & B 

● Medicare Prescription Drug Plans (Part D) 

● Medicare supplemental insurance 

● Applying for Medicaid or a Medicare Savings program 

● Exploring options for long term care insurance 

● Medicare Advantage options 

http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders
https://seniorresourceswmi.org/resources/medicaremedicaid-assistance/


● Helping to report Medicare or Medicaid fraud and abuse 

● Other issues of importance to people in Medicare, their families and caregivers 

Information and Assistance 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/services 

aaainfo@aaawm.org 

Bringing services into the home can be a less expensive option than long-term care in a 

nursing facility. Our Information and Assistance staff can help determine what services 

are available to allow older adults and individuals with a disability continue to live safely 

in their own home. Information can be requested over the phone, via email or through 

in-person appointments during normal business hours with voicemail available at any 

time. During the initial call, you will be directed to our Information & Assistance 

department to speak to an Access Coordinator. The Access Coordinator will determine 

the reason for the call and provide information on community resources that may be 

beneficial. If you are eligible for a program offered by AAAWM, the Access Coordinator 

will ask for additional information such as contact information, age, income, marital 

status, Medicare/Medicaid and care needs. They will also explain any additional steps, 

such as an in-home assessment by a licensed Social Worker or Registered Nurse. 

Medicare and Medicaid Counseling 

Senior Neighbors 

616-233-0282 

http://seniorneighbors.org/services/medicare-medicaid-counseling/ 

kdinh@seniorneighbors.org 

https://www.aaawm.org/services
http://seniorneighbors.org/services/medicare-medicaid-counseling/


Trying to figure out your health and drug coverage options is confusing. At Senior 

Neighbors we're here to help you navigate through Medicare and Medicaid. Our trained 

counselors can research, advocate and assist with enrollment into health and drug 

insurance.  

Michigan Medicare/Medicaid Assistance Program 

Area Agency on Aging of Western Michigan 

800-803-7174 

https://www.aaawm.org/mmap 

aaainfo@aaawm.org 

A highly skilled team of trained volunteer counselors offers educational assistance to 

Medicare beneficiaries through individual counseling to help them understand health 

care choices.  Because they are not connected with any insurance company, MMAP 

Counselors are able to serve objectively and confidentially. 

MMAP can help you understand: 

● Medicare eligibility, enrollment, coverage, claims, and appeals 

● Medicare Health Coverage Options 

● Medicare Prescription Drug Plans (Part D) 

● Medicare Supplemental Insurance (Medigap) 

● Medicaid 

● How to report Medicare/Medicare waste, fraud, and abuse 

● Long Term Care Insurance options 

Information and Referral 

Assessment for Services 

Montcalm County Commission on Aging 

https://www.aaawm.org/mmap


989-831-7476 

http://www.montcalm.us/departments_services/health_and_human_services/assessme

nt_for_services.php 

Assessments are performed by our Case Managers who are trained specifically for 

senior services. Assessments are done in the client's home. The purpose is to identify 

unmet needs, to inform seniors of available services and to assist them in obtaining the 

needed services. An appointment may be made by calling 989 831-7476. 

Information and Assistance 

Senior Resources 

(231) 733-3585 or 1-800-442-0054, or (231) 559-0331 in Oceana County. 

https://seniorresourceswmi.org/resources/navigating-older-adult-resources/ 

info@seniorresourceswmi.org 

Senior Resources has resource specialists available from 8 a.m. to 4 p.m. Monday 

through Friday to answer questions and provide information on local services for 

seniors, persons with disabilities and family caregivers 

Caregiver Counseling 

Julie Alicki Counseling Services 

616-826-8970 

Are you caring for a loved one who has chronic illness? Caregiving can be rewarding 

but can also lead to feelings of anxiety, depression, and a sense of losing control over 

your life. With over eleven years of experience working with individuals with chronic 

illness and their caregivers I can help you navigate the many emotions that arise during 

these challenging times. Please call for a free 10 minute phone consultation or to 

schedule an appointment.  

Clinical Geropsychologist 

http://www.montcalm.us/departments_services/health_and_human_services/assessment_for_services.php
http://www.montcalm.us/departments_services/health_and_human_services/assessment_for_services.php
https://seniorresourceswmi.org/resources/navigating-older-adult-resources/
https://rethinkingdementiami.org/organizations/ogland-hand-consulting-llc/clinical-geropsychologist


Ogland-Hand Consulting, LLC 

616-454-2911 x106 

suzannoglandhand@gmail.com 

Information and Referral 

Evergreen 

616-355-5118 

https://www.evergreencommons.org/resources-1 

resources@evergreencommons.org 

In addition to providing initial information about Evergreen’s programs, the Resource 

Office can direct people to a wide array of helpful resources in the community. If a 

question pertains to older adults, then it’s appropriate!  Commonly explored topics 

include senior housing options at all levels of care, medical alert buttons, in-home care 

options, as well as referrals for legal counsel, veterans benefits, and funding assistance. 

Care Coordination 

Tandem365 

616-588-5290 

http://tandem365.com/ 

tadmin@tandem365.com 

TANDEM365 is a health management program provided to you as a covered insurance 

benefit.  At TANDEM365 we provide a team of Navigators that provide wrap around 

services and advanced level case management to tailor to your needs.  Together, we 

take the journey through your life plan and help coordinate, communicate, and 

https://rethinkingdementiami.org/organizations/evergreen/information-and-referral
https://www.evergreencommons.org/resources-1
http://tandem365.com/


collaborate with other services to allow you to stay in your home for as long and as 

safely as possible. 

Information and Assistance 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/services 

aaainfo@aaawm.org 

Bringing services into the home can be a less expensive option than long-term care in a 

nursing facility. Our Information and Assistance staff can help determine what services 

are available to allow older adults and individuals with a disability continue to live safely 

in their own home. Information can be requested over the phone, via email or through 

in-person appointments during normal business hours with voicemail available at any 

time. During the initial call, you will be directed to our Information & Assistance 

department to speak to an Access Coordinator. The Access Coordinator will determine 

the reason for the call and provide information on community resources that may be 

beneficial. If you are eligible for a program offered by AAAWM, the Access Coordinator 

will ask for additional information such as contact information, age, income, marital 

status, Medicare/Medicaid and care needs. They will also explain any additional steps, 

such as an in-home assessment by a licensed Social Worker or Registered Nurse. 

Confidential Consultation 

Clear Path Choices 

616-307-0509 

http://www.clearpathchoices.com 

hello@clearpathchoices.com 

https://www.aaawm.org/services
http://www.clearpathchoices.com/


Private and confidential one-on-one consultations are available for people who are 

facing an immediate crisis. Our consultants will meet with you and together design a 

plan of action that will fit your individual circumstances that will provide you peace of 

mind. 

When a plan is in place, life’s unexpected challenges will not upset or destroy your life.  

Yes, there may be stress, but your preparation allows you and your family to overcome 

obstacles and move forward. 

Memory Cafe 

Alzheimer's Association West Michigan 

616-459-7467 

https://www.alz.org/gmc/helping_you/support_groups 

salambaria@alz.org 

Gather informally with people with memory loss and their friends and family members 

for conversation and company. 

Latin American Services Senior Outreach and Assistance 

Kent County Community Action 

(616) 632-7950 

https://www.accesskent.com/Departments/CommunityAction/seniors.htm 

KCCAinfo@kentcountymi.gov 

Senior Outreach and Assistance provides information, referrals and follow-up to link 

seniors with specific needs to available resources. The goal is to keep seniors 

independent and residing in their own homes. Kent County Community Latin American 

https://www.alz.org/gmc/helping_you/support_groups
https://www.accesskent.com/Departments/CommunityAction/seniors.htm


Services staff will provide assistance to those seniors that face language and cultural 

barriers.  

Eldercare Planning 

Crossroads Eldercare Planning 

616-485-3365 

http://www.crossroadseldercare.com 

An eldercare search is fraught with pitfalls and complexities that can have lasting 

consequences. Since 2012 Crossroads has created a proven process that allows us to 

triage your situation, provide you with accurate information and referrals, and to help 

you through the process of making tough decisions about eldercare. Our team of 

Certified Senior Advisers has over 60 years combined experience and we are available 

24/7 to assist you. 

We can advise you on... 

● The important differences between independent living, assisted living and 

nursing care.  

● How to qualify and apply for Medicaid or Medicaid waiver 

● How to qualify and apply for Veteran’s benefits 

● Which senior housing properties accept Medicaid Waiver 

● Which home care companies provide the best service and care 

● Which legal and financial professionals are ethical and best suited for your 

specific needs 

● What steps should be taken immediately following a hospitalization or admission 

to a rehabilitation center. 

Alzheimer's and Memory Disorders Program 

Mercy Health 

616-685-5050 

http://www.crossroadseldercare.com/


http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders 

As part of the Mercy Health Hauenstein Neuroscience Center, we are West Michigan’s 

first and most experienced Alzheimer’s disease and memory disorders program. Our 

goals are to accurately diagnose and manage all patient and caregiver needs related to 

memory disorders or dementia. Our unique patient/caregiver-centered approach to care 

involves a specialized team that includes a physician, medical social worker, nurse 

practitioner, neuropsychologist and pharmacist. 

Services 

● Diagnosis confirmation and follow-up care 

● Memory loss medication management 

● Mood and behavior management 

● Support for medical, legal and residential placement options 

● Connection to caregiver resource and support services 

● Caregiver support group 

● Comprehensive patient education 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders
https://www.aaawm.org/michoice


Case Management 

Senior Neighbors 

616-233-0281 

http://www.seniorneighbors.org/services/case-management 

clientservices@seniorneighbors.org 

Feeling overwhelmed? We're here to help. We work one-on-one with older adults to 

develop strategies and provide support, crisis assistance and referrals to overcome the 

challenges that limit independence. Commonly addressed issues include finances, 

insurance, health, and housing. We also offer services that specialize in refugees, 

housing, and medical insurance. 

Prevention 

Memory Games 

Bright Focus Foundation 

1-800-437-2423 

https://www.brightfocus.org/alzheimers/memory-games 

info@brightfocus.org 

Please note that these memory games are not tests for Alzheimer's disease. If you or a 

member of your family are concerned about memory problems, it is important that you 

discuss these issues with an appropriate professional. Please click the link here to be 

taken to the website.  

Online Memory Activity 

Alzheimer's Foundation of America 

http://www.seniorneighbors.org/services/case-management
https://www.brightfocus.org/alzheimers/memory-games
https://www.brightfocus.org/alzheimers/memory-games


https://afamemorytest.com/ 

Exercising your brain is an essential part of a good health and wellness routine for 

everyone. AFA’s online memory test is a quick and easy way to challenge your brain 

and test your memory, without ever having to leave your home. Click on the link to take 

the online memory test. 

https://afamemorytest.com/ 

Getting a Diagnosis 

Virtual Memory Screening 

Alzheimer's Foundation of America 

866-232-8484 

https://alzfdn.org/memory-screening-2/virtual-memory-screenings/ 

AFA is now offering free virtual memory screenings, which allow individuals to receive 

one-on-one, confidential memory screenings from a qualified health professional using 

their computer, smart phone or tablet.  This service, which is part of AFA’s National 

Memory Screening Program, began during the COVID-19 pandemic to ensure that 

people could still get screened from the safety and comfort of their homes. 

SHMG Neurology and Clinical Neuropsychology - Beltline 

Spectrum Health 

616.267.7104 

https://www.spectrumhealth.org/patient-care/neurosciences 

Neurological disorders affect your whole self. Spectrum Health brings together 

specialists that are backed by the most advanced neurological testing, imaging and 

neurosurgical technologies available—everything you need to heal. For you, this means 

greater access to timely and accurate diagnoses and life-saving treatments.  

https://afamemorytest.com/
https://afamemorytest.com/
https://alzfdn.org/memory-screening-2/virtual-memory-screenings/
https://www.spectrumhealth.org/patient-care/neurosciences


Memory Screening 

Michigan State University College of Human Medicine 

616-234-2844 

https://alzheimersalliance.msu.edu/memory-screening/index.html 

carpe374@msu.edu 

Most people know the benefits of medical screenings and getting their blood pressure 

and cholesterol checked regularly. Similarly, a memory screening can provide valuable 

information on how your memory is doing.  

Private memory screenings take approximately thirty minutes. A screening cannot 

diagnose a disease. It can determine if a person has a problem with his or her memory 

and should seek further evaluation by a specialist.  

Screenings are offered frequently at various locations around West Michigan. Call to 

find out upcoming screening opportunities and to make an appointment or follow this 

link to see upcoming memory screening events: 

https://alzheimersalliance.msu.edu/memory-screening/index.html 

Mercy Health Neurosciences Memory Clinic-Muskegon 

Mercy Health 

231-672-5658 

https://www.mercyhealth.com/location/328_Mercy_Health_Neurosciences_Memory_Cli

nic 

As part of the Mercy Health Hauenstein Neuroscience Center, we are West Michigan’s 

first and most experienced Alzheimer’s disease and memory disorders program. Our 

goals are to accurately diagnose and manage all patient and caregiver needs related to 

memory disorders or dementia. Our unique patient/caregiver-centered approach to care 

https://alzheimersalliance.msu.edu/memory-screening/index.html
https://alzheimersalliance.msu.edu/memory-screening/index.html
https://www.mercyhealth.com/location/328_Mercy_Health_Neurosciences_Memory_Clinic
https://www.mercyhealth.com/location/328_Mercy_Health_Neurosciences_Memory_Clinic


involves a specialized team that includes a physician, medical social worker, nurse 

practitioner, neuropsychologist and pharmacist. 

Services 

● Diagnosis confirmation and follow-up care 

● Memory loss medication management 

● Mood and behavior management 

● Support for medical, legal and residential placement options 

● Connection to caregiver resource and support services 

● Caregiver support group 

● Comprehensive patient education 

Psychological Consultation Center 

Pine Rest Christian Mental Health Services 

866-852-4001 

https://www.pinerest.org/pcc 

The Psychological Consultation Center (PCC) specializes in assessing the relationship 

between behavior and brain functioning. Clinicians use state-of-the-art tests and a 

comprehensive clinical history that generally includes an interview, discussion with 

family members, and a review of school and medical records. The goal is to provide an 

in-depth understanding of a person’s strengths and weaknesses that can yield helpful 

recommendations for short- and long-term treatment planning. 

We work closely with family doctors and other health care organizations to ensure 

evaluation results are used to obtain the best possible intervention or treatment. 

Neuropsychology Program 

Mary Free Bed 

616-840-8005 or 800-668-6001 

https://www.pinerest.org/pcc


http://www.maryfreebed.com/rehabilitation/neuropsychology/ 

Neuropsychology involves the assessment of cognition and behavior in people with 

known, suspected or disputed abnormalities in brain function. A referral from your 

primary care physician, pediatrician, neurologist or other medical professional is 

typically required if you want to utilize Mary Free Bed’s outpatient neuropsychology 

services. 

Through interviews, observation and a series of tests that evaluate attention levels, 

memory, mood and other mental functions, the neuropsychologists at Mary Free Bed 

will work to determine the presence and nature of abnormal brain function and will 

assist with treatment planning. 

Memory Disorders Clinic 

Spectrum Health 

616-267-7104 

https://www.spectrumhealth.org/patient-care/neurosciences/memory-disorders 

Neurological disorders affect your whole self. Spectrum Health brings together 

specialists that are backed by the most advanced neurological testing, imaging and 

neurosurgical technologies available—everything you need to heal. For you, this means 

greater access to timely and accurate diagnoses and life-saving treatments.  

Alzheimer's and Memory Disorders Program 

Mercy Health 

616-685-5050 

http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders 

As part of the Mercy Health Hauenstein Neuroscience Center, we are West Michigan’s 

first and most experienced Alzheimer’s disease and memory disorders program. Our 

goals are to accurately diagnose and manage all patient and caregiver needs related to 

http://www.maryfreebed.com/rehabilitation/neuropsychology/
https://www.spectrumhealth.org/patient-care/neurosciences/memory-disorders
http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders


memory disorders or dementia. Our unique patient/caregiver-centered approach to care 

involves a specialized team that includes a physician, medical social worker, nurse 

practitioner, neuropsychologist and pharmacist. 

Services 

● Diagnosis confirmation and follow-up care 

● Memory loss medication management 

● Mood and behavior management 

● Support for medical, legal and residential placement options 

● Connection to caregiver resource and support services 

● Caregiver support group 

● Comprehensive patient education 

Geriatricians 

Older Adult Inpatient Unit 

Pine Rest Christian Mental Health Services 

616.455.9200 

http://www.pinerest.org/services/inpatient-services/older-adult-inpatient/services/ 

Growing older is a natural part of life. Advancing age may bring a loss of independence 

and declining physical abilities. Both are factors in the special mental health needs of 

older adults. At Pine Rest, we have a complete assessment program for older adults 

and significant experience with successful treatment. Housed in the Van Andel • Cook 

Center for Dementia & Geriatric Behavioral Health on the Pine Rest campus, our older 

adult inpatient unit has capacity for 26 patient beds. The unit includes a distinct close 

observation wing with 10 private patient rooms, allowing for separation of patients by 

capability. There are larger rooms for group activities and dining, as well as improved 

safety features. 

Mercy Health Geriatrics 

Mercy Health 

http://www.pinerest.org/services/inpatient-services/older-adult-inpatient/services/


231-672-6740 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about 

Mercy Health Physician Partners Geriatrics provides primary care services to patients 

75 years or older in order to preserve independence and quality of life through the use 

of medical care, family and community resources. Services include primary care, 

consultative care, home care, and long-term care. Our practice provides care through a 

number of nursing homes and assisted living facilities in the surrounding West Michigan 

communities, including: 

● Sanctuary at McAuley 

● Sanctuary at the Park 

● Sanctuary at the Oaks 

● Christian Care 

Spectrum Health Medical Group Geriatrics - Byron Center 

Spectrum Health 

616-267-7668 

https://findadoctor.spectrumhealth.org/location/profile/643 

This office houses providers focused on serving older adults and adults with 

intellectual/developmental disabilities. Specialties include applied behavioral analysis, 

family medicine, geriatric medicine, geropsychology, home-based primary care, 

palliative care, primary care, and psychology.  

Metro Health Physicians 

Metro Health University of Michigan Health 

1-800-968-0052 

https://metrohealth.net/find-a-doc/ 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about
https://findadoctor.spectrumhealth.org/location/profile/643
https://metrohealth.net/find-a-doc/


It's easy to find a doctor. Call 1-800-968-0052 to speak with someone who can help you 

find a doctor that's right for you. Or, use the fields provided to do your own search. 

Alzheimer's and Memory Disorders Program 

Mercy Health 

616-685-5050 

http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders 

As part of the Mercy Health Hauenstein Neuroscience Center, we are West Michigan’s 

first and most experienced Alzheimer’s disease and memory disorders program. Our 

goals are to accurately diagnose and manage all patient and caregiver needs related to 

memory disorders or dementia. Our unique patient/caregiver-centered approach to care 

involves a specialized team that includes a physician, medical social worker, nurse 

practitioner, neuropsychologist and pharmacist. 

Services 

● Diagnosis confirmation and follow-up care 

● Memory loss medication management 

● Mood and behavior management 

● Support for medical, legal and residential placement options 

● Connection to caregiver resource and support services 

● Caregiver support group 

● Comprehensive patient education 

Hospice Care 

Hospice Care 

Harbor Hospice 

800-497-9559 

https://harborhospicemi.org/ 

http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders
https://harborhospicemi.org/


Services offered at home, in a residential care center, or at the Poppen Hospice 

Residence 

● Physical care including medical nursing services. 

● Pain and symptom management. 

● Counseling to assist the patient and family in coping with advanced illness. 

● Family education regarding procedures and what to expect as the illness 

progresses. 

● Practical care such as bathing and assistance with daily activities by certified 

home health aides. 

● Assistance with locating community resources, understanding insurance 

paperwork and other matters of financial concern to the patient and family. 

● Spiritual and emotional support for patients and families. 

● Professional grief counseling and support. 

Hospice Care 

Hospice of Holland 

616-396-2972 

https://www.hollandhospice.org/ 

The time prior to the end of life is difficult for most. Yet it can also be a cherished time—

a time of peaceful reflection and comfort. Although this stage of life can be confusing, 

Hospice of Holland is here to help. We will guide you and your loved ones along this 

journey, coming alongside you to provide assistance and support. Our care teams are 

trained and experienced in caring for individuals who are facing end-of-life—whether 

that be due to cancer, heart disease, or another type of illness. We are skilled at 

managing pain and other difficult symptoms. In fact, Hospice of Holland is the only 

organization of its kind with two physicians who are board certified in hospice and 

palliative medicine 

Specialized programs are offered for advanced dementia. 

Mercy Health Geriatrics 

Mercy Health 

https://www.hollandhospice.org/


231-672-6740 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about 

Mercy Health Physician Partners Geriatrics provides primary care services to patients 

75 years or older in order to preserve independence and quality of life through the use 

of medical care, family and community resources. Services include primary care, 

consultative care, home care, and long-term care. Our practice provides care through a 

number of nursing homes and assisted living facilities in the surrounding West Michigan 

communities, including: 

● Sanctuary at McAuley 

● Sanctuary at the Park 

● Sanctuary at the Oaks 

● Christian Care 

Spectrum Health Home Based Primary Care 

Spectrum Health 

616-267-0357 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-

based-primary-care 

If you are enrolled in our Home Based Primary Care program, you will be assigned one 

of our physicians as your main provider. In general, you can expect to see your main 

provider every two to three months but may see other providers of our team more often. 

Your care team will coordinate your primary care services including care visits, lab work, 

care management and any social work needs. 

Support services include: 

● Access to assistance 24 hours a day, seven days a week 

● Dedicated care managers to help navigate processes 

● Complimentary financial advisors 

● Medication instructions 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-based-primary-care
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-based-primary-care


● Coordination of medical specialists and additional services 

● Physical, occupational and speech therapy 

● Skilled nursing services 

Spectrum Health Medical Group Geriatrics - Byron Center 

Spectrum Health 

616-267-7668 

https://findadoctor.spectrumhealth.org/location/profile/643 

This office houses providers focused on serving older adults and adults with 

intellectual/developmental disabilities. Specialties include applied behavioral analysis, 

family medicine, geriatric medicine, geropsychology, home-based primary care, 

palliative care, primary care, and psychology.  

Hospice Care 

Emmanuel Hospice 

616-719-0919 

http://www.emmanuelhospice.org 

Because a person’s last moments are among the most important, Emmanuel Hospice 

focuses not only on comfort but also quality of life. It is our calling to make every 

moment meaningful—for you and your family. 

Our team of doctors, nurses, social workers, home health aides, spiritual care 

counselors, dietitians, pharmacists, bereavement specialists, and volunteers work as a 

team, rallying around your individual needs. This includes services like massage 

therapy, acupuncture, music therapy, or simply running an errand, being there in prayer, 

or offering a listening ear. 

Hospice Care 

https://findadoctor.spectrumhealth.org/location/profile/643
http://www.emmanuelhospice.org/
http://emmanuelhospice.org/hospice-care/bereavement-care/


Hospice of Michigan 

888-247-5701 

http://www.hom.org 

As the largest hospice provider in Michigan, we offer comfort and peace for patients and 

their loved ones. 

Hospice Care 

Faith Hospice 

616-235-5113 

http://www.faithhospicecare.org 

Being in one's own home, surrounded by family and familiar things, is a huge comfort. 

Taking care of a loved one with a terminal illness is a challenge, but Faith Hospice can 

help. Our nurses and physicians provide the security of knowing medical needs are met, 

but hospice encompasses much more than that. Our volunteers provide respite for 

caregivers, aides assist with personal care, chaplains offer spiritual support and social 

workers help with the practical as well as emotional needs of the patient and their 

family.  

Hospice Care at Trillium Woods 

Faith Hospice 

616-235-5113 

https://www.faithhospicecare.org/services/trillium-woods 

Sometimes it is not possible to provide the care needed in the home. Faith Hospice at 

Trillium Woods is available for respite as well as hospice in-patient services, such as 

specialized symptom management. At Trillium Woods, you will find a family-centered 

http://www.hom.org/
http://www.faithhospicecare.org/
https://www.faithhospicecare.org/services/trillium-woods


atmosphere where you and your loved ones are invited to make yourselves at home. 

Trillium Woods is nestled on more than 100 acres of peaceful, wooded land at 8214 

Pfeiffer Farms Dr. SW in Byron Center. All our rooms are private and spacious with 

pullout sofas, private bathrooms, and balconies or patios. A non-denominational chapel 

is available for worship, prayer, or meditation. Trillium Woods is the only licensed 

hospice facility in the metro Grand Rapids area.  

Hospice Care 

Elara Caring 

616-975-6200 or 800-379-1600 

https://www.elara.com/hospice 

Care and support for individuals when a cure is no longer likely, with focus on the 

patient’s quality of life, providing symptom and pain management in the comfort of the 

preferred home setting. 

Hospice Care 

Grace Hospice 

616-432-2050 

http://www.ghospice.com 

Our mission is for each employee to treat every patient as their own treasured loved 

one, providing care that affords a quality of life that outweighs quantity of days, and 

supports caregivers as their hearts find healing. 

Hospice Care 

Kindred Healthcare 

616-249-3043 

https://www.elara.com/hospice
http://www.ghospice.com/


https://www.kindredhealthcare.com/locations/hospice/grand-rapids-mi-6554 

Hospice care is specially designed to comfort patients and family members when 

patients have reached a point in their lives where the priority of care turns to ensuring 

the patient is at ease, rather than curing the illness. 

Hospice Care 

Heartland Home Health Care and Hospice 

877-329-1001 

https://www.heartlandhospice.com/ 

Heartland Hospice provides care wherever you call home: in your house, a skilled 

nursing center, an assisted living facility or independent living facility. Our caregivers 

help create individualized care plans, set personal goals, and manage pain and 

symptoms. Every patient is different. With different challenges, different needs, different 

family and friends. So the care we give each patient is different. 

Clinical Trial Information 

Alzheimer's Clinical Trial Registry 

Michigan State University College of Human Medicine 

616-234-2844 

christin.carpenter@hc.msu.edu 

The Alzheimer's clinical trial registry is a list of people who would like to be contacted 

about potential Alzheimer's prevention and treatment research opportunities. Each 

clinical trial has different target populations and eligibility criteria. You will be contacted 

for those trials that you may be eligible for, based on the information we receive from 

you. You may be asked to complete a memory screening in order to be entered into the 

registry.  

Mercy Health Neurosciences Memory Clinic-Muskegon 

https://www.kindredhealthcare.com/locations/hospice/grand-rapids-mi-6554
https://www.heartlandhospice.com/


Mercy Health 

231-672-5658 

https://www.mercyhealth.com/location/328_Mercy_Health_Neurosciences_Memory_Cli

nic 

As part of the Mercy Health Hauenstein Neuroscience Center, we are West Michigan’s 

first and most experienced Alzheimer’s disease and memory disorders program. Our 

goals are to accurately diagnose and manage all patient and caregiver needs related to 

memory disorders or dementia. Our unique patient/caregiver-centered approach to care 

involves a specialized team that includes a physician, medical social worker, nurse 

practitioner, neuropsychologist and pharmacist. 

Services 

● Diagnosis confirmation and follow-up care 

● Memory loss medication management 

● Mood and behavior management 

● Support for medical, legal and residential placement options 

● Connection to caregiver resource and support services 

● Caregiver support group 

● Comprehensive patient education 

TrialMatch 

Alzheimer's Association West Michigan 

http://www.alz.org/research/clinical_trials/find_clinical_trials_trialmatch.asp 

Alzheimer's Association TrialMatch is a free, easy-to-use clinical studies matching 

service that connects individuals with Alzheimer's, caregivers, healthy volunteers and 

physicians with current studies. Our continuously updated database of Alzheimer's 

clinical trials includes more than 260 promising clinical studies being conducted at over 

700 trials sites across the country 

Clinical Trial Finder 

https://www.mercyhealth.com/location/328_Mercy_Health_Neurosciences_Memory_Clinic
https://www.mercyhealth.com/location/328_Mercy_Health_Neurosciences_Memory_Clinic
http://www.alz.org/research/clinical_trials/find_clinical_trials_trialmatch.asp


National Institute on Aging 

https://www.nia.nih.gov/alzheimers/clinical-trials 

Search for clinical trials and studies related to Alzheimer's, other dementias, mild 

cognitive impairment, and caregiving.  

Mercy Health Geriatrics 

Mercy Health 

231-672-6740 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about 

Mercy Health Physician Partners Geriatrics provides primary care services to patients 

75 years or older in order to preserve independence and quality of life through the use 

of medical care, family and community resources. Services include primary care, 

consultative care, home care, and long-term care. Our practice provides care through a 

number of nursing homes and assisted living facilities in the surrounding West Michigan 

communities, including: 

● Sanctuary at McAuley 

● Sanctuary at the Park 

● Sanctuary at the Oaks 

● Christian Care 

Spectrum Health Medical Group Geriatrics - Byron Center 

Spectrum Health 

616-267-7668 

https://findadoctor.spectrumhealth.org/location/profile/643 

https://www.nia.nih.gov/alzheimers/clinical-trials
https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about
https://findadoctor.spectrumhealth.org/location/profile/643


This office houses providers focused on serving older adults and adults with 

intellectual/developmental disabilities. Specialties include applied behavioral analysis, 

family medicine, geriatric medicine, geropsychology, home-based primary care, 

palliative care, primary care, and psychology.  

Metro Health Physicians 

Metro Health University of Michigan Health 

1-800-968-0052 

https://metrohealth.net/find-a-doc/ 

It's easy to find a doctor. Call 1-800-968-0052 to speak with someone who can help you 

find a doctor that's right for you. Or, use the fields provided to do your own search. 

Memory Disorders Clinic 

Spectrum Health 

616-267-7104 

https://www.spectrumhealth.org/patient-care/neurosciences/memory-disorders 

Neurological disorders affect your whole self. Spectrum Health brings together 

specialists that are backed by the most advanced neurological testing, imaging and 

neurosurgical technologies available—everything you need to heal. For you, this means 

greater access to timely and accurate diagnoses and life-saving treatments.  

Alzheimer's and Memory Disorders Program 

Mercy Health 

616-685-5050 

http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders 

https://metrohealth.net/find-a-doc/
https://www.spectrumhealth.org/patient-care/neurosciences/memory-disorders
http://mercyhealthneuro.com/programs-and-clinics/alzheimers-memory-disorders


As part of the Mercy Health Hauenstein Neuroscience Center, we are West Michigan’s 

first and most experienced Alzheimer’s disease and memory disorders program. Our 

goals are to accurately diagnose and manage all patient and caregiver needs related to 

memory disorders or dementia. Our unique patient/caregiver-centered approach to care 

involves a specialized team that includes a physician, medical social worker, nurse 

practitioner, neuropsychologist and pharmacist. 

Services 

● Diagnosis confirmation and follow-up care 

● Memory loss medication management 

● Mood and behavior management 

● Support for medical, legal and residential placement options 

● Connection to caregiver resource and support services 

● Caregiver support group 

● Comprehensive patient education 

Mental Health 

Professional Counseling 

Expressive Explorations 

616.259.5136 

https://www.expressive-explorations.com/ 

annalise.hammerlund.lpc@gmail.com 

Professional counseling services including the following practice areas: 

● Individual therapy 

● Expressive arts therapy 

● Group therapy 

● Caregiver support 

● Working with chronic and acute illness, neurodivergence and developmental 

disorders 

Facility-Based Behavioral Health Services 

https://www.expressive-explorations.com/


Reliance Community Care Partners 

616-954-1555 

https://relianceccp.org/behavior-health-psychiatric-services/facility-based-behavioral-

health-services/ 

Reliance Integrated Health Facility-based Behavioral Health team provides therapy and 

psychiatric medication consultation for people who are living in a facility and who are 

struggling with mental illness or dementia. Specialized services are provided by master-

level Social Workers, Psychiatric Nurse Practitioners, and Psychiatrists who have been 

uniquely trained in the specialty of older adults and psychiatric assessment. 

Caregiver Counseling 

Julie Alicki Counseling Services 

616-826-8970 

Are you caring for a loved one who has chronic illness? Caregiving can be rewarding 

but can also lead to feelings of anxiety, depression, and a sense of losing control over 

your life. With over eleven years of experience working with individuals with chronic 

illness and their caregivers I can help you navigate the many emotions that arise during 

these challenging times. Please call for a free 10 minute phone consultation or to 

schedule an appointment.  

Advance Care Plan Conversations 

Making Choices Michigan 

616-421-4840 

https://makingchoicesmichigan.org/ 

We provide guidance and expertise for individuals to help them discuss, decide, and 

document their goals and preferences for future healthcare and create their plan. This 

https://relianceccp.org/behavior-health-psychiatric-services/facility-based-behavioral-health-services/
https://relianceccp.org/behavior-health-psychiatric-services/facility-based-behavioral-health-services/
https://makingchoicesmichigan.org/


takes place through conversations with trained facilitators. Steps to creating a 

healthcare plan include: 

● Initial Conversation - A trained facilitator will guide you through the process of 

identifying a patient advocate and documenting what's important to you to live a 

good life. The facilitator will meet you at your location of choice. 

●  Choose your Advocate - The facilitator will help you talk to your chosen 

advocate and communicate your wishes for your future care. 

● Document your Preferences - The facilitator will assist in completing the 

necessary legal forms. 

● Register your Preferences - The facilitator will provide an opportunity to register 

your documents with Great Lakes Health Connect's secure records, which will 

make your preferences available to a state-wide network of hospitals and care 

organizations. By registering your document, healthcare providers caring for you 

will have immediate access to your wishes.  

Clinical Geropsychologist 

Ogland-Hand Consulting, LLC 

616-454-2911 x106 

suzannoglandhand@gmail.com 

Online Counseling and Therapy 

Pine Rest Christian Mental Health Services 

866-852-4001 

https://www.pinerest.org/teletherapy 

Highly trained professionals can now provide therapy sessions anywhere in Michigan 

that you have high-speed internet access.  

Counseling and Therapy 

Pine Rest Christian Mental Health Services 

https://www.pinerest.org/teletherapy


866-852-4001 

https://www.pinerest.org/outpatient 

Pine Rest’s outpatient clinics provide counseling, psychotherapy and psychiatric 

services for individuals of all ages as well as couples, families and groups. We know 

taking the step to get help for you, a loved one or your relationship can be a difficult 

one. That’s why we are committed to treating you with compassion from your first call 

through your last appointment. 

Older Adult Inpatient Unit 

Pine Rest Christian Mental Health Services 

616.455.9200 

http://www.pinerest.org/services/inpatient-services/older-adult-inpatient/services/ 

Growing older is a natural part of life. Advancing age may bring a loss of independence 

and declining physical abilities. Both are factors in the special mental health needs of 

older adults. At Pine Rest, we have a complete assessment program for older adults 

and significant experience with successful treatment. Housed in the Van Andel • Cook 

Center for Dementia & Geriatric Behavioral Health on the Pine Rest campus, our older 

adult inpatient unit has capacity for 26 patient beds. The unit includes a distinct close 

observation wing with 10 private patient rooms, allowing for separation of patients by 

capability. There are larger rooms for group activities and dining, as well as improved 

safety features. 

In-Home Medical Care 

Pure Home Health care 

616-940-9801 or 1-877-234-6188 

https://purehomehealthcare.com/ 

info@purehomehealthcare.com 

https://www.pinerest.org/outpatient
http://www.pinerest.org/services/inpatient-services/older-adult-inpatient/services/
https://purehomehealthcare.com/


Many of the services you receive in a hospital or nursing home can be had in the 

comfort of your own home. Pure Home Health Care can send nurses, therapists, home 

health aides, medical social workers, and other health care professionals to your home. 

In the more comfortable, less costly environment of your own home, Pure Home Health 

Care's caring professionals help with wound care, rehabilitation, review of medications 

and special diets, care after a surgery or medical procedure, and much, much more. 

In-Home Medical Care 

Porter Hills 

616-949-5140 

http://www.porterhills.org/services/home-care/ 

With the right in-home care, you can continue to enjoy the comfort, convenience and 

savings of staying at home as you age. Porter Hills leads the region in new technologies 

and practices that help older adults follow their doctors’ plan of care while at home, and 

make this choice with confidence. Our home care professionals meet the highest 

standards for excellence and customer satisfaction. Services offered include skilled 

nursing, occupational therapy, physical therapy, speech therapy, social work/mental 

health services, home health aide services and health monitoring with in-home 

technology.  

Mercy Health Geriatrics 

Mercy Health 

231-672-6740 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about 

Mercy Health Physician Partners Geriatrics provides primary care services to patients 

75 years or older in order to preserve independence and quality of life through the use 

of medical care, family and community resources. Services include primary care, 

consultative care, home care, and long-term care. Our practice provides care through a 

number of nursing homes and assisted living facilities in the surrounding West Michigan 

communities, including: 

http://www.porterhills.org/services/home-care/
https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about


● Sanctuary at McAuley 

● Sanctuary at the Park 

● Sanctuary at the Oaks 

● Christian Care 

Spectrum Health Home Based Primary Care 

Spectrum Health 

616-267-0357 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-

based-primary-care 

If you are enrolled in our Home Based Primary Care program, you will be assigned one 

of our physicians as your main provider. In general, you can expect to see your main 

provider every two to three months but may see other providers of our team more often. 

Your care team will coordinate your primary care services including care visits, lab work, 

care management and any social work needs. 

Support services include: 

● Access to assistance 24 hours a day, seven days a week 

● Dedicated care managers to help navigate processes 

● Complimentary financial advisors 

● Medication instructions 

● Coordination of medical specialists and additional services 

● Physical, occupational and speech therapy 

● Skilled nursing services 

Spectrum Health Medical Group Geriatrics - Byron Center 

Spectrum Health 

616-267-7668 

https://findadoctor.spectrumhealth.org/location/profile/643 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-based-primary-care
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-based-primary-care
https://findadoctor.spectrumhealth.org/location/profile/643


This office houses providers focused on serving older adults and adults with 

intellectual/developmental disabilities. Specialties include applied behavioral analysis, 

family medicine, geriatric medicine, geropsychology, home-based primary care, 

palliative care, primary care, and psychology.  

Reliance Integrated Wellness Center 

Reliance Community Care Partners 

616-954-1555 

https://relianceccp.org/behavior-health-psychiatric-services/reliance-integrated-health/ 

Reliance Integrated Health is here to help you cope with and overcome the challenges 

and obstacles that might be preventing you from living the self-reliant life you seek. 

Stress created from a volatile relationship, the loss of a loved one, trauma, or 

unexpected life changes can create anxiety, depression, physical health problems and 

substance use concerns. Our clinicians promote over-all health to help you establish a 

more meaningful and purposeful daily life by providing support and treatment 

opportunities for personal growth. 

Senior Reach 

Easter Seals Michigan 

877-231-0155 

http://www.easterseals.com/michigan/our-programs/senior-services/senior-reach.html 

This home-based program helps older adults who many need emotional support, 

physical support, or connections to community services by providing education, 

counseling, care management referrals, depression screening and treatment, and early 

intervention for prescription drug misuse.  

Primary Care 

https://relianceccp.org/behavior-health-psychiatric-services/reliance-integrated-health/
http://www.easterseals.com/michigan/our-programs/senior-services/senior-reach.html


Primary Care 

LifeCircles PACE 

231-733-8686, 616-582-3100 

https://lifecircles-pace.org/ 

Health Clinic Services 

● Physician provided Primary Medical Care 

● Nursing 

● Immunizations 

● Lab tests/Procedures 

● Physical, Occupational, and Speech Therapies 

● Nutritional Services and Counseling 

● Social Services 

● Dental, Hearing, and Vision Services 

● Foot Care 

● Wound Care 

● Prescriptions 

● Advance Care Planning 

● Comprehensive End of Life and Comfort Care 

Primary Care 

Care Resources PACE 

616-913-2006 

https://careresources.org/ 

Care Resources embraces your physical, mental, and social health in a “one-stop 

shopping” model with you at the center. Care is delivered at our full-service Primary 

Care Clinic. Physical therapy, occupational therapy, speech therapy, nutritional 

counseling, and social services assistance are also available. Referrals are made 

through Care Resources to other in-network medical specialists as recommended by 

our team of healthcare professionals. We provide transportation to and from Care 

Resources and approved medical appointments for everyone enrolled in our program.  

https://lifecircles-pace.org/
https://careresources.org/


Mercy Health Geriatrics 

Mercy Health 

231-672-6740 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about 

Mercy Health Physician Partners Geriatrics provides primary care services to patients 

75 years or older in order to preserve independence and quality of life through the use 

of medical care, family and community resources. Services include primary care, 

consultative care, home care, and long-term care. Our practice provides care through a 

number of nursing homes and assisted living facilities in the surrounding West Michigan 

communities, including: 

● Sanctuary at McAuley 

● Sanctuary at the Park 

● Sanctuary at the Oaks 

● Christian Care 

Spectrum Health Home Based Primary Care 

Spectrum Health 

616-267-0357 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-

based-primary-care 

If you are enrolled in our Home Based Primary Care program, you will be assigned one 

of our physicians as your main provider. In general, you can expect to see your main 

provider every two to three months but may see other providers of our team more often. 

Your care team will coordinate your primary care services including care visits, lab work, 

care management and any social work needs. 

Support services include: 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-based-primary-care
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-based-primary-care


● Access to assistance 24 hours a day, seven days a week 

● Dedicated care managers to help navigate processes 

● Complimentary financial advisors 

● Medication instructions 

● Coordination of medical specialists and additional services 

● Physical, occupational and speech therapy 

● Skilled nursing services 

End of Life Care 

Advance Care Plan Conversations 

Making Choices Michigan 

616-421-4840 

https://makingchoicesmichigan.org/ 

We provide guidance and expertise for individuals to help them discuss, decide, and 

document their goals and preferences for future healthcare and create their plan. This 

takes place through conversations with trained facilitators. Steps to creating a 

healthcare plan include: 

● Initial Conversation - A trained facilitator will guide you through the process of 

identifying a patient advocate and documenting what's important to you to live a 

good life. The facilitator will meet you at your location of choice. 

●  Choose your Advocate - The facilitator will help you talk to your chosen 

advocate and communicate your wishes for your future care. 

● Document your Preferences - The facilitator will assist in completing the 

necessary legal forms. 

● Register your Preferences - The facilitator will provide an opportunity to register 

your documents with Great Lakes Health Connect's secure records, which will 

make your preferences available to a state-wide network of hospitals and care 

organizations. By registering your document, healthcare providers caring for you 

will have immediate access to your wishes.  

Mercy Health Geriatrics 

Mercy Health 

https://makingchoicesmichigan.org/


231-672-6740 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about 

Mercy Health Physician Partners Geriatrics provides primary care services to patients 

75 years or older in order to preserve independence and quality of life through the use 

of medical care, family and community resources. Services include primary care, 

consultative care, home care, and long-term care. Our practice provides care through a 

number of nursing homes and assisted living facilities in the surrounding West Michigan 

communities, including: 

● Sanctuary at McAuley 

● Sanctuary at the Park 

● Sanctuary at the Oaks 

● Christian Care 

Spectrum Health Home Based Primary Care 

Spectrum Health 

616-267-0357 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-

based-primary-care 

If you are enrolled in our Home Based Primary Care program, you will be assigned one 

of our physicians as your main provider. In general, you can expect to see your main 

provider every two to three months but may see other providers of our team more often. 

Your care team will coordinate your primary care services including care visits, lab work, 

care management and any social work needs. 

Support services include: 

● Access to assistance 24 hours a day, seven days a week 

● Dedicated care managers to help navigate processes 

● Complimentary financial advisors 

● Medication instructions 

https://www.mercyhealthphysicianpartners.com/medical-services/geriatric-care/about
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-based-primary-care
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/home-based-primary-care


● Coordination of medical specialists and additional services 

● Physical, occupational and speech therapy 

● Skilled nursing services 

Spectrum Health Medical Group Geriatrics - Byron Center 

Spectrum Health 

616-267-7668 

https://findadoctor.spectrumhealth.org/location/profile/643 

This office houses providers focused on serving older adults and adults with 

intellectual/developmental disabilities. Specialties include applied behavioral analysis, 

family medicine, geriatric medicine, geropsychology, home-based primary care, 

palliative care, primary care, and psychology.  

Physical Therapy 

In-Home Medical Care 

Spectrum Health Visiting Nurse Association 

616-486-3900 

https://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurses 

Visiting Nurse Association offers a number of specialized programs and services to help 

you improve your health and safety in the comfort of your home. Once your needs have 

been identified, a personalized care plan will be developed. 

In-Home Medical Care 

Health Care Associates & Community Care Givers 

616-531-9973 

https://findadoctor.spectrumhealth.org/location/profile/643
https://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurses


https://healthcareassociates.net/ 

Health Care Associates (HCA) and Community Care Givers (CCG) have been serving 

the home care needs of the people of Grand Rapids for over 30 years. We are a caring, 

compassionate and skilled staff that see your families’ needs and preferences as our 

top priority. 

Physical Therapy 

Bright Life Therapies 

616-797-8005 

http://www.brightlifetherapies.com/sample-page/physical-therapy/ 

sarah@brightlifetherapies.com 

Physical Therapy focuses on balance, moving around the home and community, and 

physical safety. Our PT helps with the following: 

Comprehensive home safety and equipment evaluations 

Balance, Preventing falls 

Mobility and Home safety with transfers 

Pain management 

Safe exercise program 

Wheelchair or other device recommendations 

Environmental modifications 

Caregiver education 

https://healthcareassociates.net/
http://www.brightlifetherapies.com/sample-page/physical-therapy/


Determine best physical teaching methods (tactile cueing, hand-over-hand, etc.) 

Parkinsons LSVT-BIG certified 

In-Home Medical Care 

Kindred Healthcare 

616-942-5744 

http://www.kindredathome.com/locations/michigan/grand-rapids/ 

Kindred at Home offers a variety of services to patients and clients in their homes or 

places of residence. Our home care services range from non-medical personal 

assistance to skilled nursing and rehabilitation, and our hospice and palliative care 

services provide patients with pain management and psychosocial support through 

chronic and terminal illnesses. We are the largest and most geographically diversified 

home health and hospice organization in the United States 

In-Home Medical Care 

Atrio Home Health Lakeshore 

616-796-3800 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Atrio Home Health Grand Rapids 

http://www.kindredathome.com/locations/michigan/grand-rapids/
https://www.atriohomecare.org/atrio-home-health-1


616-235-4663 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Pure Home Health care 

616-940-9801 or 1-877-234-6188 

https://purehomehealthcare.com/ 

info@purehomehealthcare.com 

Many of the services you receive in a hospital or nursing home can be had in the 

comfort of your own home. Pure Home Health Care can send nurses, therapists, home 

health aides, medical social workers, and other health care professionals to your home. 

In the more comfortable, less costly environment of your own home, Pure Home Health 

Care's caring professionals help with wound care, rehabilitation, review of medications 

and special diets, care after a surgery or medical procedure, and much, much more. 

In-Home Medical Care 

Maxim Healthcare 

616-285-5100 

https://www.maximhomecare.com/services/ 

https://www.atriohomecare.org/atrio-home-health-1
https://purehomehealthcare.com/
https://www.maximhomecare.com/services/


Maxim has more than two decades of experience providing long-term, continuous care 

to chronically ill patients, providing home healthcare, sitter, and companion services to 

those in need and ensuring continuity of care within the familiar surroundings of home. 

In keeping with the exemplary standards of the homecare industry, all of Maxim’s offices 

that provide skilled medical care are licensed, as required, and accredited by the 

Accreditation Commission for Health Care (ACHC).  

In-Home Medical Care 

Mercy Health Home Care 

616-685-8800 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids 

Mercy Health Home Care is a CHAP accredited, Medicare certified agency and our 

licensed staff consists of Registered Nurses, Physical, Occupational, and Speech 

Therapists, Social Workers and Home Health Aides. They deliver a wide range of health 

care services in a professional, compassionate manner. The 24/7/365 Virtual Care 

Center nurses monitor patients' health information in real time and proactively connect 

with patients as needed to avoid preventable ER visits and hospitalizations. Patients 

can connect anytime, anywhere by phone or two-way video feature. 

Brain Health 

BRAINS 

616-365-8920 

https://brainspotential.com/services/ 

BRAINS offers a variety of services to help clients understand how the brain and the 

body function in real life. Our team of neuropsychologists works with children through 

adults to assess and diagnosis mental health issues, concussion or brain injury, and 

many other concerns. BRAINS also provides specialists in counseling, occupational 

therapy, physical therapy, speech therapy, and other services to meet the needs of our 

clients. 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids
https://brainspotential.com/services/


In-Home Medical Care 

Heartland Home Health Care and Hospice 

877-329-1001 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-

grand-rapids/ 

grandrapids@heartlandhomehealth.com 

The love and support of family in familiar surroundings can enhance the healing process 

significantly, especially following a hospital stay.  At Heartland, we proudly provide 

health care at home, whether home is the house you’ve lived in for years, or a senior 

retirement setting such as an independent or assisted facility. 

In-Home Medical Care 

Patient First 

616-608-6246 

http://www.seniornursingcareservices.com/home-health-care-about-us 

Patient First provides Intermittent Skilled health care services to seniors, those 

recovering from illness, injury or surgery, and disabled patients at home who are 

Medicare Beneficiaries. We aim to provide you with the best quality Home Care 

Services that promote your physical and emotional well-being while giving you the most 

appropriate individualized care to meet your needs, with your health and safety as our 

prime consideration. It is our goal to be the premier provider of the support you deserve 

to remain independent and stay active. 

In-Home Medical Care 

Pinnacle Senior Care 

616-956-7900 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
http://www.seniornursingcareservices.com/home-health-care-about-us


http://pinnaclesenior.com/services/our-services/ 

If you or a loved one need help to regain safety and independence in the home, our 

professional staff is here to make it easier for you. We choose to take an empowering 

approach to helping you and your loved ones understand your condition, how to 

manage it, and how to live your life to the fullest. The Pinnacle team is trained to 

understand the whole patient and not just their medical diagnosis. 

In-Home Medical Care 

AdvisaCare 

616-942-5570 

https://advisacare.com/ 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Medical Care 

Porter Hills 

616-949-5140 

http://www.porterhills.org/services/home-care/ 

With the right in-home care, you can continue to enjoy the comfort, convenience and 

savings of staying at home as you age. Porter Hills leads the region in new technologies 

and practices that help older adults follow their doctors’ plan of care while at home, and 

make this choice with confidence. Our home care professionals meet the highest 

standards for excellence and customer satisfaction. Services offered include skilled 

nursing, occupational therapy, physical therapy, speech therapy, social work/mental 

health services, home health aide services and health monitoring with in-home 

technology.  

In-Home Medical Care 

http://pinnaclesenior.com/services/our-services/
https://advisacare.com/
http://www.porterhills.org/services/home-care/


Interim Healthcare 

616- 575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

Speech Therapy 

In-Home Medical Care 

Spectrum Health Visiting Nurse Association 

616-486-3900 

https://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurses 

Visiting Nurse Association offers a number of specialized programs and services to help 

you improve your health and safety in the comfort of your home. Once your needs have 

been identified, a personalized care plan will be developed. 

In-Home Medical Care 

Health Care Associates & Community Care Givers 

616-531-9973 

https://healthcareassociates.net/ 

Health Care Associates (HCA) and Community Care Givers (CCG) have been serving 

the home care needs of the people of Grand Rapids for over 30 years. We are a caring, 

compassionate and skilled staff that see your families’ needs and preferences as our 

top priority. 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare
https://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurses
https://healthcareassociates.net/


Speech Therapy 

Bright Life Therapies 

616-797-8005 

https://www.brightlifetherapies.com/ 

sarah@brightlifetherapies.com 

Speech Therapy focuses upon communication, memory strategies, and swallowing: 

● Difficulty with word finding 

● Difficulty with comprehending speech 

● Difficulty with reading or writing 

● Forgetting the names of important people, places or events 

● Misplacing everyday items 

● Difficulty managing calendar 

● Difficulty managing finances 

● Difficulty managing medications 

● Asking the same question over and over 

● Difficulty initiating meaningful activities 

● Difficulty sequencing everyday tasks (using a TV remote or coffee maker, etc) 

● Difficulty chewing or swallowing 

In-Home Medical Care 

Kindred Healthcare 

616-942-5744 

http://www.kindredathome.com/locations/michigan/grand-rapids/ 

Kindred at Home offers a variety of services to patients and clients in their homes or 

places of residence. Our home care services range from non-medical personal 

assistance to skilled nursing and rehabilitation, and our hospice and palliative care 

services provide patients with pain management and psychosocial support through 

https://www.brightlifetherapies.com/
http://www.kindredathome.com/locations/michigan/grand-rapids/


chronic and terminal illnesses. We are the largest and most geographically diversified 

home health and hospice organization in the United States 

In-Home Medical Care 

Atrio Home Health Lakeshore 

616-796-3800 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Atrio Home Health Grand Rapids 

616-235-4663 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Pure Home Health care 

https://www.atriohomecare.org/atrio-home-health-1
https://www.atriohomecare.org/atrio-home-health-1


616-940-9801 or 1-877-234-6188 

https://purehomehealthcare.com/ 

info@purehomehealthcare.com 

Many of the services you receive in a hospital or nursing home can be had in the 

comfort of your own home. Pure Home Health Care can send nurses, therapists, home 

health aides, medical social workers, and other health care professionals to your home. 

In the more comfortable, less costly environment of your own home, Pure Home Health 

Care's caring professionals help with wound care, rehabilitation, review of medications 

and special diets, care after a surgery or medical procedure, and much, much more. 

In-Home Medical Care 

Maxim Healthcare 

616-285-5100 

https://www.maximhomecare.com/services/ 

Maxim has more than two decades of experience providing long-term, continuous care 

to chronically ill patients, providing home healthcare, sitter, and companion services to 

those in need and ensuring continuity of care within the familiar surroundings of home. 

In keeping with the exemplary standards of the homecare industry, all of Maxim’s offices 

that provide skilled medical care are licensed, as required, and accredited by the 

Accreditation Commission for Health Care (ACHC).  

In-Home Medical Care 

Mercy Health Home Care 

616-685-8800 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids 

https://purehomehealthcare.com/
https://www.maximhomecare.com/services/
http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids


Mercy Health Home Care is a CHAP accredited, Medicare certified agency and our 

licensed staff consists of Registered Nurses, Physical, Occupational, and Speech 

Therapists, Social Workers and Home Health Aides. They deliver a wide range of health 

care services in a professional, compassionate manner. The 24/7/365 Virtual Care 

Center nurses monitor patients' health information in real time and proactively connect 

with patients as needed to avoid preventable ER visits and hospitalizations. Patients 

can connect anytime, anywhere by phone or two-way video feature. 

Brain Health 

BRAINS 

616-365-8920 

https://brainspotential.com/services/ 

BRAINS offers a variety of services to help clients understand how the brain and the 

body function in real life. Our team of neuropsychologists works with children through 

adults to assess and diagnosis mental health issues, concussion or brain injury, and 

many other concerns. BRAINS also provides specialists in counseling, occupational 

therapy, physical therapy, speech therapy, and other services to meet the needs of our 

clients. 

In-Home Medical Care 

Heartland Home Health Care and Hospice 

877-329-1001 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-

grand-rapids/ 

grandrapids@heartlandhomehealth.com 

The love and support of family in familiar surroundings can enhance the healing process 

significantly, especially following a hospital stay.  At Heartland, we proudly provide 

https://brainspotential.com/services/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/


health care at home, whether home is the house you’ve lived in for years, or a senior 

retirement setting such as an independent or assisted facility. 

In-Home Medical Care 

Patient First 

616-608-6246 

http://www.seniornursingcareservices.com/home-health-care-about-us 

Patient First provides Intermittent Skilled health care services to seniors, those 

recovering from illness, injury or surgery, and disabled patients at home who are 

Medicare Beneficiaries. We aim to provide you with the best quality Home Care 

Services that promote your physical and emotional well-being while giving you the most 

appropriate individualized care to meet your needs, with your health and safety as our 

prime consideration. It is our goal to be the premier provider of the support you deserve 

to remain independent and stay active. 

In-Home Medical Care 

Pinnacle Senior Care 

616-956-7900 

http://pinnaclesenior.com/services/our-services/ 

If you or a loved one need help to regain safety and independence in the home, our 

professional staff is here to make it easier for you. We choose to take an empowering 

approach to helping you and your loved ones understand your condition, how to 

manage it, and how to live your life to the fullest. The Pinnacle team is trained to 

understand the whole patient and not just their medical diagnosis. 

In-Home Medical Care 

AdvisaCare 

http://www.seniornursingcareservices.com/home-health-care-about-us
http://pinnaclesenior.com/services/our-services/


616-942-5570 

https://advisacare.com/ 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Medical Care 

Porter Hills 

616-949-5140 

http://www.porterhills.org/services/home-care/ 

With the right in-home care, you can continue to enjoy the comfort, convenience and 

savings of staying at home as you age. Porter Hills leads the region in new technologies 

and practices that help older adults follow their doctors’ plan of care while at home, and 

make this choice with confidence. Our home care professionals meet the highest 

standards for excellence and customer satisfaction. Services offered include skilled 

nursing, occupational therapy, physical therapy, speech therapy, social work/mental 

health services, home health aide services and health monitoring with in-home 

technology.  

In-Home Medical Care 

Interim Healthcare 

616- 575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

https://advisacare.com/
http://www.porterhills.org/services/home-care/
http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare


Occupational Therapy 

In-Home Medical Care 

Spectrum Health Visiting Nurse Association 

616-486-3900 

https://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurses 

Visiting Nurse Association offers a number of specialized programs and services to help 

you improve your health and safety in the comfort of your home. Once your needs have 

been identified, a personalized care plan will be developed. 

In-Home Medical Care 

Health Care Associates & Community Care Givers 

616-531-9973 

https://healthcareassociates.net/ 

Health Care Associates (HCA) and Community Care Givers (CCG) have been serving 

the home care needs of the people of Grand Rapids for over 30 years. We are a caring, 

compassionate and skilled staff that see your families’ needs and preferences as our 

top priority. 

Driver Assessment Program 

Spectrum Health 

616-391-6249 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-

pages/drivers-assessment-program 

Aging affects critical driving skills in a number of ways and can make it dangerous for 

senior drivers and others on the roadway if the person continues to drive. A clinical 

https://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurses
https://healthcareassociates.net/
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/drivers-assessment-program
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/drivers-assessment-program


driving assessment helps identify any driving performance issues. It can be particularly 

helpful if you have: 

● Slowed reaction time 

● Vision problems 

● Progressive diseases, like Alzheimer’s or Dementia 

The assessment consists of a computer simulation that lasts approximately two hours. 

Our occupational therapist will evaluate your current driving skills and work closely with 

you and your physician to provide a comprehensive report with recommendations on 

your driving performance, as it relates to your safety and to the safety of others on the 

road. 

Occupational Therapy 

Bright Life Therapies 

616-797-8005 

http://www.brightlifetherapies.com/sample-page/occupational-therapy/ 

sarah@brightlifetherapies.com 

Occupational Therapy focuses on strategies to increase independence and safety in 

activities of daily living 

● Comprehensive home safety evaluations 

● Difficulty bathing 

● Difficulty dressing 

● Difficulty feeding oneself 

● Getting lost around home or community 

● Organizational skills 

● Low vision 

● Visual-spatial deficits 

● Functional mobility 

● Difficulty toileting or Incontinence 

Older Adult Inpatient Unit 

http://www.brightlifetherapies.com/sample-page/occupational-therapy/


Pine Rest Christian Mental Health Services 

616.455.9200 

http://www.pinerest.org/services/inpatient-services/older-adult-inpatient/services/ 

Growing older is a natural part of life. Advancing age may bring a loss of independence 

and declining physical abilities. Both are factors in the special mental health needs of 

older adults. At Pine Rest, we have a complete assessment program for older adults 

and significant experience with successful treatment. Housed in the Van Andel • Cook 

Center for Dementia & Geriatric Behavioral Health on the Pine Rest campus, our older 

adult inpatient unit has capacity for 26 patient beds. The unit includes a distinct close 

observation wing with 10 private patient rooms, allowing for separation of patients by 

capability. There are larger rooms for group activities and dining, as well as improved 

safety features. 

In-Home Medical Care 

Kindred Healthcare 

616-942-5744 

http://www.kindredathome.com/locations/michigan/grand-rapids/ 

Kindred at Home offers a variety of services to patients and clients in their homes or 

places of residence. Our home care services range from non-medical personal 

assistance to skilled nursing and rehabilitation, and our hospice and palliative care 

services provide patients with pain management and psychosocial support through 

chronic and terminal illnesses. We are the largest and most geographically diversified 

home health and hospice organization in the United States 

In-Home Medical Care 

Atrio Home Health Lakeshore 

616-796-3800 

http://www.pinerest.org/services/inpatient-services/older-adult-inpatient/services/
http://www.kindredathome.com/locations/michigan/grand-rapids/


https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Atrio Home Health Grand Rapids 

616-235-4663 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Pure Home Health care 

616-940-9801 or 1-877-234-6188 

https://purehomehealthcare.com/ 

info@purehomehealthcare.com 

Many of the services you receive in a hospital or nursing home can be had in the 

comfort of your own home. Pure Home Health Care can send nurses, therapists, home 

health aides, medical social workers, and other health care professionals to your home. 

https://www.atriohomecare.org/atrio-home-health-1
https://www.atriohomecare.org/atrio-home-health-1
https://purehomehealthcare.com/


In the more comfortable, less costly environment of your own home, Pure Home Health 

Care's caring professionals help with wound care, rehabilitation, review of medications 

and special diets, care after a surgery or medical procedure, and much, much more. 

In-Home Medical Care 

Maxim Healthcare 

616-285-5100 

https://www.maximhomecare.com/services/ 

Maxim has more than two decades of experience providing long-term, continuous care 

to chronically ill patients, providing home healthcare, sitter, and companion services to 

those in need and ensuring continuity of care within the familiar surroundings of home. 

In keeping with the exemplary standards of the homecare industry, all of Maxim’s offices 

that provide skilled medical care are licensed, as required, and accredited by the 

Accreditation Commission for Health Care (ACHC).  

In-Home Medical Care 

Mercy Health Home Care 

616-685-8800 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids 

Mercy Health Home Care is a CHAP accredited, Medicare certified agency and our 

licensed staff consists of Registered Nurses, Physical, Occupational, and Speech 

Therapists, Social Workers and Home Health Aides. They deliver a wide range of health 

care services in a professional, compassionate manner. The 24/7/365 Virtual Care 

Center nurses monitor patients' health information in real time and proactively connect 

with patients as needed to avoid preventable ER visits and hospitalizations. Patients 

can connect anytime, anywhere by phone or two-way video feature. 

Brain Health 

BRAINS 

https://www.maximhomecare.com/services/
http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids


616-365-8920 

https://brainspotential.com/services/ 

BRAINS offers a variety of services to help clients understand how the brain and the 

body function in real life. Our team of neuropsychologists works with children through 

adults to assess and diagnosis mental health issues, concussion or brain injury, and 

many other concerns. BRAINS also provides specialists in counseling, occupational 

therapy, physical therapy, speech therapy, and other services to meet the needs of our 

clients. 

In-Home Medical Care 

Heartland Home Health Care and Hospice 

877-329-1001 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-

grand-rapids/ 

grandrapids@heartlandhomehealth.com 

The love and support of family in familiar surroundings can enhance the healing process 

significantly, especially following a hospital stay.  At Heartland, we proudly provide 

health care at home, whether home is the house you’ve lived in for years, or a senior 

retirement setting such as an independent or assisted facility. 

In-Home Medical Care 

Patient First 

616-608-6246 

http://www.seniornursingcareservices.com/home-health-care-about-us 

https://brainspotential.com/services/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
http://www.seniornursingcareservices.com/home-health-care-about-us


Patient First provides Intermittent Skilled health care services to seniors, those 

recovering from illness, injury or surgery, and disabled patients at home who are 

Medicare Beneficiaries. We aim to provide you with the best quality Home Care 

Services that promote your physical and emotional well-being while giving you the most 

appropriate individualized care to meet your needs, with your health and safety as our 

prime consideration. It is our goal to be the premier provider of the support you deserve 

to remain independent and stay active. 

In-Home Medical Care 

Pinnacle Senior Care 

616-956-7900 

http://pinnaclesenior.com/services/our-services/ 

If you or a loved one need help to regain safety and independence in the home, our 

professional staff is here to make it easier for you. We choose to take an empowering 

approach to helping you and your loved ones understand your condition, how to 

manage it, and how to live your life to the fullest. The Pinnacle team is trained to 

understand the whole patient and not just their medical diagnosis. 

In-Home Medical Care 

AdvisaCare 

616-942-5570 

https://advisacare.com/ 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Medical Care 

Porter Hills 

http://pinnaclesenior.com/services/our-services/
https://advisacare.com/


616-949-5140 

http://www.porterhills.org/services/home-care/ 

With the right in-home care, you can continue to enjoy the comfort, convenience and 

savings of staying at home as you age. Porter Hills leads the region in new technologies 

and practices that help older adults follow their doctors’ plan of care while at home, and 

make this choice with confidence. Our home care professionals meet the highest 

standards for excellence and customer satisfaction. Services offered include skilled 

nursing, occupational therapy, physical therapy, speech therapy, social work/mental 

health services, home health aide services and health monitoring with in-home 

technology.  

In-Home Medical Care 

Interim Healthcare 

616- 575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

Out and About 

Easter Seals Michigan 

616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services/ 

Out and About offered in the Kent County area by an Occupational Therapist promotes 

independent living skills, home safety/ fall prevention assessment, ADL assessment and 

http://www.porterhills.org/services/home-care/
http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare
http://www.easterseals.com/michigan/our-programs/senior-services/


intervention, healthy lifestyles, and the opportunity to socialize and form support groups 

with other older adults. 

Transfer Training 

Easter Seals Michigan 

616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services 

This is an interactive class that teaches caregivers how to use a gait belt to help 

transfer, move, dress, and otherwise assist a person with physical limitations. The class 

will also provide brief instruction on how to use a sliding board and other equipment to 

help protect the caregiver and care recipient's back and joints.  

Caring for Caregivers 

Easter Seals Michigan 

616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services/ 

This program has an occupational therapist visit the home and train the caregiver for in-

home safety, fall prevention, and help with activities of daily living for their loved one. 

Caregivers also learn ways in which to care for themselves. 

Driving Resources 

Driver Assessment Program 

Spectrum Health 

616-391-6249 

http://www.easterseals.com/michigan/our-programs/senior-services
http://www.easterseals.com/michigan/our-programs/senior-services/


https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-

pages/drivers-assessment-program 

Aging affects critical driving skills in a number of ways and can make it dangerous for 

senior drivers and others on the roadway if the person continues to drive. A clinical 

driving assessment helps identify any driving performance issues. It can be particularly 

helpful if you have: 

● Slowed reaction time 

● Vision problems 

● Progressive diseases, like Alzheimer’s or Dementia 

The assessment consists of a computer simulation that lasts approximately two hours. 

Our occupational therapist will evaluate your current driving skills and work closely with 

you and your physician to provide a comprehensive report with recommendations on 

your driving performance, as it relates to your safety and to the safety of others on the 

road. 

Referral for Driver Reexamination 

Michigan Secretary of State 

888-767-6424 

http://www.michigan.gov/sos/0,4670,7-127-1627_8665_9066-23762--,00.html 

Michigan law authorizes the Department of State to reexamine a driver when there is 

reason to believe the driver may be unable to operate a motor vehicle safely.  The 

Department relies on information from law enforcement, medical personnel, Secretary 

of State branch staff, and concerned citizens, including family members, to identify 

unsafe drivers. 

The Department of State provides a form, called a Request for Driver Evaluation (OC-

88), that can be completed and submitted to the Traffic Safety Division to request a 

review of an individual's driving skills.  This form is available at your local Secretary of 

State branch office or by clicking on the link at the bottom of the web page.  The OC-88 

form will ask you for information about the driver and the incident or pattern of behavior 

that justifies an evaluation.  You will also be required to include your name, address, 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/drivers-assessment-program
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/drivers-assessment-program
http://www.michigan.gov/sos/0,4670,7-127-1627_8665_9066-23762--,00.html


telephone number and signature.  This information will remain confidential to the extent 

permitted by law. 

If the Department of State determines that a reexamination is necessary, the driver will 

be notified by mail.  This notification will include the date, time and location where the 

driver will report. Prior to receiving a Notice to Appear, the Department will mail a 

medical statement and/or vision statement to be completed by a physician or eye 

specialist, respectively. 

At the reexamination, the driver will be evaluated based upon the medical or vision 

statement, the completion of vision, road sign, knowledge, and on the road performance 

tests.  A driver assessment analyst will determine if licensing controls are necessary 

and if it is necessary for the driver to appear for subsequent reexaminations.  If needed, 

licensing controls may range from requiring special equipment and/or restricting driving 

times, to suspension or revocation of driving privileges. 

Driving Evaluation and Rehabilitation 

Mary Free Bed 

616.840.8161 

https://www.maryfreebed.com/rehabilitation/driver-rehabilitation/ 

A comprehensive driving evaluation is an assessment of your ability to drive or return to 

driving. If you need special equipment or vehicle modification, we’ll provide information 

about what’s available and how much it may cost.  

Our driver rehabilitation program may be appropriate for you or a family member 

experiencing difficulty driving related to such factors as: 

• Slowed reaction time 

• Vision problems 

• Degenerative disease affecting ability to drive 

https://www.maryfreebed.com/rehabilitation/driver-rehabilitation/


We’ll evaluate current driving skills and create an assessment of what’s needed for you 

or your family member to continue driving safely. We can provide training, tips or vehicle 

modifications as necessary. When appropriate, we’ll provide information about driving 

retirement and alternative forms of transportation. 

Elder Abuse Information 

Kent County Elder Abuse Coalition 

Area Agency on Aging of Western Michigan 

(616) 456-5664 

https://www.protectkentseniors.org/ 

info@protectkentseniors.org 

The Kent County Elder Abuse Coalition is a large group of agencies representing non-

profit, profit, and government organizations including the Kent County Prosecutor's 

Office, state and local law enforcement, Kent County Probate Court, Adult Protective 

Services, local long-term care ombudsman, Area Agency on Aging of Western 

Michigan, Kent County Health Department, Life EMS, social service agencies, local 

hospitals, financial institutions, and elder law attorneys.  We are dedicated to the 

elimination of elder abuse in Kent County, Michigan and surrounding areas. 

The Kent County Elder Abuse Coalition has a variety of professionals willing to make a 

presentation to your organization / group on the following topics: 

● What is Elder Abuse 

● How to Prevent and Respond to Elder Abuse 

● Financial Scams and Exploitation 

● The Role of an Ombudsman / Protecting the Rights of Residents in Long-Term 

Care Facilities 

● Elder Abuse and Caregivers 

Adult Protective Services 

Michigan Department of Health & Human Services 

https://www.protectkentseniors.org/


855-444-3911 

https://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119_50647---,00.html 

Adult Protective Services investigators protect vulnerable adults from abuse, neglect 

and exploitation by coordinating with mental health, public health, law enforcement, the 

probate courts, the aging network, community groups and the general public.If you 

suspect abuse, neglect or exploitation, call 855-444-3911 any time day or night to make 

a report. Staff will investigate allegations within 24 hours after the report is received. 

Legal Hotline for Michigan Seniors 

Lakeshore Legal Aid 

(888) 783-8190 

https://lakeshorelegalaid.org/services/ 

Lakeshore Legal Aid is a not-for-profit law firm providing a range of free civil legal 

services to people who are low income, seniors, survivors of domestic violence and 

sexual assault in our communities. 

If you are a new client and need legal services, please call our hotline at 1-888-783-

8190 or apply for services online at michiganlegalhelp.org 

Medical Alert Systems 

Personal Emergency Response System 

Barry County Commission on Aging 

269-948-4856 

https://www.barrycounty.org/commission_on_aging_new/lifeline_assistance.php 

bccoa@barrycounty.org 

https://www.michigan.gov/mdhhs/0,5885,7-339-73971_7119_50647---,00.html
https://lakeshorelegalaid.org/services/
https://michiganlegalhelp.org/
https://www.barrycounty.org/commission_on_aging_new/lifeline_assistance.php


The COA and Guardian Medical Monitoring have formed a partnership offering a 

discount for Personal Emergency Response Systems for seniors currently receiving in-

home care or Meals on Wheels. Guardian is a recognized leader in Personal 

Emergency Response programs and is available 24 hours a day, 365 days a year. At 

the time of an emergency, a Guardian Care Representative will assess your situation 

and call for appropriate assistance. Most importantly, Guardian will remain in 

communication with you until help arrives – demonstrating their exceptional 

commitment. 

Personal Emergency Response System 

Tandem365 

616-588-5290 

https://tandem365.com/ 

TANDEM365 encourages all participants to accept the personal emergency response 

systems (PERS) device. This allows our team to respond to falls as well as provide 

direct access to our triage line for assistance. 

Personal Emergency Response System 

Elder's Helpers 

616-454-8305 

http://www.grsafetynet.com/home.html 

eldershelpers@eldershelpers.com 

Locally owned and operated personal emergency response system with a wide area of 

service. 

MI Choice Medicaid Waiver 

Reliance Community Care Partners 

https://tandem365.com/
http://www.grsafetynet.com/home.html


616-954-1573 

http://relianceccp.org/mi-choice-medicaid-waiver/ 

info@relianceccp.org 

Reliance provides an experienced and certified Registered Nurse and Social Work 

Case Manager to evaluate those who are interested in participating and explain the 

available long-term care options. We then work with participants by providing 

comprehensive assessments, care planning, follow-up monitoring, and on-going 

reassessment services to make sure the care continues to meet the participants needs. 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

Home Modification 

Hospital Equipment Rentals 

http://relianceccp.org/mi-choice-medicaid-waiver/
https://www.aaawm.org/michoice


Barry County Commission on Aging 

269-948-4856 

https://www.barrycounty.org/commission_on_aging_new/hospital_equipment_rentals.ph

p 

bccoa@barrycounty.org 

The COA’s Hospital Equipment Rental Program is designed to provide senior citizens 

with the opportunity to rent good quality, gently used durable medical equipment at an 

affordable cost. Items are intended for short-term usage, up to six months. Items 

available for rental include: 

● Walkers 

● Canes 

● Crutches 

● Bath Benches 

● Bath Stools 

● Commodes 

● Raised Commode Seats 

● Wheelchairs 

Out and About 

Easter Seals Michigan 

616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services/ 

Out and About offered in the Kent County area by an Occupational Therapist promotes 

independent living skills, home safety/ fall prevention assessment, ADL assessment and 

intervention, healthy lifestyles, and the opportunity to socialize and form support groups 

with other older adults. 

MI Choice Medicaid Waiver 

Reliance Community Care Partners 

https://www.barrycounty.org/commission_on_aging_new/hospital_equipment_rentals.php
https://www.barrycounty.org/commission_on_aging_new/hospital_equipment_rentals.php
http://www.easterseals.com/michigan/our-programs/senior-services/


616-954-1573 

http://relianceccp.org/mi-choice-medicaid-waiver/ 

info@relianceccp.org 

Reliance provides an experienced and certified Registered Nurse and Social Work 

Case Manager to evaluate those who are interested in participating and explain the 

available long-term care options. We then work with participants by providing 

comprehensive assessments, care planning, follow-up monitoring, and on-going 

reassessment services to make sure the care continues to meet the participants needs. 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

Physical Therapy 

Physical Therapy 

http://relianceccp.org/mi-choice-medicaid-waiver/
https://www.aaawm.org/michoice


Bright Life Therapies 

616-797-8005 

http://www.brightlifetherapies.com/sample-page/physical-therapy/ 

sarah@brightlifetherapies.com 

Physical Therapy focuses on balance, moving around the home and community, and 

physical safety. Our PT helps with the following: 

Comprehensive home safety and equipment evaluations 

Balance, Preventing falls 

Mobility and Home safety with transfers 

Pain management 

Safe exercise program 

Wheelchair or other device recommendations 

Environmental modifications 

Caregiver education 

Determine best physical teaching methods (tactile cueing, hand-over-hand, etc.) 

Parkinsons LSVT-BIG certified 

In-Home Medical Care 

Kindred Healthcare 

616-942-5744 

http://www.kindredathome.com/locations/michigan/grand-rapids/ 

http://www.brightlifetherapies.com/sample-page/physical-therapy/
http://www.kindredathome.com/locations/michigan/grand-rapids/


Kindred at Home offers a variety of services to patients and clients in their homes or 

places of residence. Our home care services range from non-medical personal 

assistance to skilled nursing and rehabilitation, and our hospice and palliative care 

services provide patients with pain management and psychosocial support through 

chronic and terminal illnesses. We are the largest and most geographically diversified 

home health and hospice organization in the United States 

In-Home Medical Care 

Atrio Home Health Lakeshore 

616-796-3800 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Atrio Home Health Grand Rapids 

616-235-4663 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

https://www.atriohomecare.org/atrio-home-health-1
https://www.atriohomecare.org/atrio-home-health-1


Pure Home Health care 

616-940-9801 or 1-877-234-6188 

https://purehomehealthcare.com/ 

info@purehomehealthcare.com 

Many of the services you receive in a hospital or nursing home can be had in the 

comfort of your own home. Pure Home Health Care can send nurses, therapists, home 

health aides, medical social workers, and other health care professionals to your home. 

In the more comfortable, less costly environment of your own home, Pure Home Health 

Care's caring professionals help with wound care, rehabilitation, review of medications 

and special diets, care after a surgery or medical procedure, and much, much more. 

In-Home Medical Care 

Maxim Healthcare 

616-285-5100 

https://www.maximhomecare.com/services/ 

Maxim has more than two decades of experience providing long-term, continuous care 

to chronically ill patients, providing home healthcare, sitter, and companion services to 

those in need and ensuring continuity of care within the familiar surroundings of home. 

In keeping with the exemplary standards of the homecare industry, all of Maxim’s offices 

that provide skilled medical care are licensed, as required, and accredited by the 

Accreditation Commission for Health Care (ACHC).  

In-Home Medical Care 

Mercy Health Home Care 

616-685-8800 

https://purehomehealthcare.com/
https://www.maximhomecare.com/services/


http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids 

Mercy Health Home Care is a CHAP accredited, Medicare certified agency and our 

licensed staff consists of Registered Nurses, Physical, Occupational, and Speech 

Therapists, Social Workers and Home Health Aides. They deliver a wide range of health 

care services in a professional, compassionate manner. The 24/7/365 Virtual Care 

Center nurses monitor patients' health information in real time and proactively connect 

with patients as needed to avoid preventable ER visits and hospitalizations. Patients 

can connect anytime, anywhere by phone or two-way video feature. 

Brain Health 

BRAINS 

616-365-8920 

https://brainspotential.com/services/ 

BRAINS offers a variety of services to help clients understand how the brain and the 

body function in real life. Our team of neuropsychologists works with children through 

adults to assess and diagnosis mental health issues, concussion or brain injury, and 

many other concerns. BRAINS also provides specialists in counseling, occupational 

therapy, physical therapy, speech therapy, and other services to meet the needs of our 

clients. 

In-Home Medical Care 

Heartland Home Health Care and Hospice 

877-329-1001 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-

grand-rapids/ 

grandrapids@heartlandhomehealth.com 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids
https://brainspotential.com/services/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/


The love and support of family in familiar surroundings can enhance the healing process 

significantly, especially following a hospital stay.  At Heartland, we proudly provide 

health care at home, whether home is the house you’ve lived in for years, or a senior 

retirement setting such as an independent or assisted facility. 

In-Home Medical Care 

Patient First 

616-608-6246 

http://www.seniornursingcareservices.com/home-health-care-about-us 

Patient First provides Intermittent Skilled health care services to seniors, those 

recovering from illness, injury or surgery, and disabled patients at home who are 

Medicare Beneficiaries. We aim to provide you with the best quality Home Care 

Services that promote your physical and emotional well-being while giving you the most 

appropriate individualized care to meet your needs, with your health and safety as our 

prime consideration. It is our goal to be the premier provider of the support you deserve 

to remain independent and stay active. 

In-Home Medical Care 

Pinnacle Senior Care 

616-956-7900 

http://pinnaclesenior.com/services/our-services/ 

If you or a loved one need help to regain safety and independence in the home, our 

professional staff is here to make it easier for you. We choose to take an empowering 

approach to helping you and your loved ones understand your condition, how to 

manage it, and how to live your life to the fullest. The Pinnacle team is trained to 

understand the whole patient and not just their medical diagnosis. 

In-Home Medical Care 

AdvisaCare 

http://www.seniornursingcareservices.com/home-health-care-about-us
http://pinnaclesenior.com/services/our-services/


616-942-5570 

https://advisacare.com/ 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Medical Care 

Porter Hills 

616-949-5140 

http://www.porterhills.org/services/home-care/ 

With the right in-home care, you can continue to enjoy the comfort, convenience and 

savings of staying at home as you age. Porter Hills leads the region in new technologies 

and practices that help older adults follow their doctors’ plan of care while at home, and 

make this choice with confidence. Our home care professionals meet the highest 

standards for excellence and customer satisfaction. Services offered include skilled 

nursing, occupational therapy, physical therapy, speech therapy, social work/mental 

health services, home health aide services and health monitoring with in-home 

technology.  

In-Home Medical Care 

Interim Healthcare 

616- 575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

https://advisacare.com/
http://www.porterhills.org/services/home-care/
http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare


Speech Therapy 

Speech Therapy 

Bright Life Therapies 

616-797-8005 

https://www.brightlifetherapies.com/ 

sarah@brightlifetherapies.com 

Speech Therapy focuses upon communication, memory strategies, and swallowing: 

● Difficulty with word finding 

● Difficulty with comprehending speech 

● Difficulty with reading or writing 

● Forgetting the names of important people, places or events 

● Misplacing everyday items 

● Difficulty managing calendar 

● Difficulty managing finances 

● Difficulty managing medications 

● Asking the same question over and over 

● Difficulty initiating meaningful activities 

● Difficulty sequencing everyday tasks (using a TV remote or coffee maker, etc) 

● Difficulty chewing or swallowing 

In-Home Medical Care 

Kindred Healthcare 

616-942-5744 

http://www.kindredathome.com/locations/michigan/grand-rapids/ 

Kindred at Home offers a variety of services to patients and clients in their homes or 

places of residence. Our home care services range from non-medical personal 

assistance to skilled nursing and rehabilitation, and our hospice and palliative care 

services provide patients with pain management and psychosocial support through 

https://www.brightlifetherapies.com/
http://www.kindredathome.com/locations/michigan/grand-rapids/


chronic and terminal illnesses. We are the largest and most geographically diversified 

home health and hospice organization in the United States 

In-Home Medical Care 

Atrio Home Health Lakeshore 

616-796-3800 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Atrio Home Health Grand Rapids 

616-235-4663 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Pure Home Health care 

https://www.atriohomecare.org/atrio-home-health-1
https://www.atriohomecare.org/atrio-home-health-1


616-940-9801 or 1-877-234-6188 

https://purehomehealthcare.com/ 

info@purehomehealthcare.com 

Many of the services you receive in a hospital or nursing home can be had in the 

comfort of your own home. Pure Home Health Care can send nurses, therapists, home 

health aides, medical social workers, and other health care professionals to your home. 

In the more comfortable, less costly environment of your own home, Pure Home Health 

Care's caring professionals help with wound care, rehabilitation, review of medications 

and special diets, care after a surgery or medical procedure, and much, much more. 

In-Home Medical Care 

Maxim Healthcare 

616-285-5100 

https://www.maximhomecare.com/services/ 

Maxim has more than two decades of experience providing long-term, continuous care 

to chronically ill patients, providing home healthcare, sitter, and companion services to 

those in need and ensuring continuity of care within the familiar surroundings of home. 

In keeping with the exemplary standards of the homecare industry, all of Maxim’s offices 

that provide skilled medical care are licensed, as required, and accredited by the 

Accreditation Commission for Health Care (ACHC).  

In-Home Medical Care 

Mercy Health Home Care 

616-685-8800 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids 

https://purehomehealthcare.com/
https://www.maximhomecare.com/services/
http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids


Mercy Health Home Care is a CHAP accredited, Medicare certified agency and our 

licensed staff consists of Registered Nurses, Physical, Occupational, and Speech 

Therapists, Social Workers and Home Health Aides. They deliver a wide range of health 

care services in a professional, compassionate manner. The 24/7/365 Virtual Care 

Center nurses monitor patients' health information in real time and proactively connect 

with patients as needed to avoid preventable ER visits and hospitalizations. Patients 

can connect anytime, anywhere by phone or two-way video feature. 

Brain Health 

BRAINS 

616-365-8920 

https://brainspotential.com/services/ 

BRAINS offers a variety of services to help clients understand how the brain and the 

body function in real life. Our team of neuropsychologists works with children through 

adults to assess and diagnosis mental health issues, concussion or brain injury, and 

many other concerns. BRAINS also provides specialists in counseling, occupational 

therapy, physical therapy, speech therapy, and other services to meet the needs of our 

clients. 

In-Home Medical Care 

Heartland Home Health Care and Hospice 

877-329-1001 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-

grand-rapids/ 

grandrapids@heartlandhomehealth.com 

The love and support of family in familiar surroundings can enhance the healing process 

significantly, especially following a hospital stay.  At Heartland, we proudly provide 

https://brainspotential.com/services/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/


health care at home, whether home is the house you’ve lived in for years, or a senior 

retirement setting such as an independent or assisted facility. 

In-Home Medical Care 

Patient First 

616-608-6246 

http://www.seniornursingcareservices.com/home-health-care-about-us 

Patient First provides Intermittent Skilled health care services to seniors, those 

recovering from illness, injury or surgery, and disabled patients at home who are 

Medicare Beneficiaries. We aim to provide you with the best quality Home Care 

Services that promote your physical and emotional well-being while giving you the most 

appropriate individualized care to meet your needs, with your health and safety as our 

prime consideration. It is our goal to be the premier provider of the support you deserve 

to remain independent and stay active. 

In-Home Medical Care 

Pinnacle Senior Care 

616-956-7900 

http://pinnaclesenior.com/services/our-services/ 

If you or a loved one need help to regain safety and independence in the home, our 

professional staff is here to make it easier for you. We choose to take an empowering 

approach to helping you and your loved ones understand your condition, how to 

manage it, and how to live your life to the fullest. The Pinnacle team is trained to 

understand the whole patient and not just their medical diagnosis. 

In-Home Medical Care 

AdvisaCare 

http://www.seniornursingcareservices.com/home-health-care-about-us
http://pinnaclesenior.com/services/our-services/


616-942-5570 

https://advisacare.com/ 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Medical Care 

Porter Hills 

616-949-5140 

http://www.porterhills.org/services/home-care/ 

With the right in-home care, you can continue to enjoy the comfort, convenience and 

savings of staying at home as you age. Porter Hills leads the region in new technologies 

and practices that help older adults follow their doctors’ plan of care while at home, and 

make this choice with confidence. Our home care professionals meet the highest 

standards for excellence and customer satisfaction. Services offered include skilled 

nursing, occupational therapy, physical therapy, speech therapy, social work/mental 

health services, home health aide services and health monitoring with in-home 

technology.  

In-Home Medical Care 

Interim Healthcare 

616- 575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

https://advisacare.com/
http://www.porterhills.org/services/home-care/
http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare


Occupational Therapy 

Driver Assessment Program 

Spectrum Health 

616-391-6249 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-

pages/drivers-assessment-program 

Aging affects critical driving skills in a number of ways and can make it dangerous for 

senior drivers and others on the roadway if the person continues to drive. A clinical 

driving assessment helps identify any driving performance issues. It can be particularly 

helpful if you have: 

● Slowed reaction time 

● Vision problems 

● Progressive diseases, like Alzheimer’s or Dementia 

The assessment consists of a computer simulation that lasts approximately two hours. 

Our occupational therapist will evaluate your current driving skills and work closely with 

you and your physician to provide a comprehensive report with recommendations on 

your driving performance, as it relates to your safety and to the safety of others on the 

road. 

Occupational Therapy 

Bright Life Therapies 

616-797-8005 

http://www.brightlifetherapies.com/sample-page/occupational-therapy/ 

sarah@brightlifetherapies.com 

Occupational Therapy focuses on strategies to increase independence and safety in 

activities of daily living 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/drivers-assessment-program
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/drivers-assessment-program
http://www.brightlifetherapies.com/sample-page/occupational-therapy/


● Comprehensive home safety evaluations 

● Difficulty bathing 

● Difficulty dressing 

● Difficulty feeding oneself 

● Getting lost around home or community 

● Organizational skills 

● Low vision 

● Visual-spatial deficits 

● Functional mobility 

● Difficulty toileting or Incontinence 

In-Home Medical Care 

Kindred Healthcare 

616-942-5744 

http://www.kindredathome.com/locations/michigan/grand-rapids/ 

Kindred at Home offers a variety of services to patients and clients in their homes or 

places of residence. Our home care services range from non-medical personal 

assistance to skilled nursing and rehabilitation, and our hospice and palliative care 

services provide patients with pain management and psychosocial support through 

chronic and terminal illnesses. We are the largest and most geographically diversified 

home health and hospice organization in the United States 

In-Home Medical Care 

Atrio Home Health Lakeshore 

616-796-3800 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

http://www.kindredathome.com/locations/michigan/grand-rapids/
https://www.atriohomecare.org/atrio-home-health-1


Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Atrio Home Health Grand Rapids 

616-235-4663 

https://www.atriohomecare.org/atrio-home-health-1 

Atrio Home Health services include Medical/Surgical and Mental Health nurses, 

Physical Therapists, Occupational Therapists, Speech Therapists, Registered Dietitians, 

Social Workers, and Home Health aides. Our specialized mental health program has 

been serving clients with dementia since 1993. Telehealth monitoring is also available. 

Atrio has two offices for in-home medical care, Atrio Home Health Grand Rapids, and 

Atrio Home Health Lakeshore. 

In-Home Medical Care 

Pure Home Health care 

616-940-9801 or 1-877-234-6188 

https://purehomehealthcare.com/ 

info@purehomehealthcare.com 

Many of the services you receive in a hospital or nursing home can be had in the 

comfort of your own home. Pure Home Health Care can send nurses, therapists, home 

health aides, medical social workers, and other health care professionals to your home. 

In the more comfortable, less costly environment of your own home, Pure Home Health 

Care's caring professionals help with wound care, rehabilitation, review of medications 

and special diets, care after a surgery or medical procedure, and much, much more. 

In-Home Medical Care 

https://www.atriohomecare.org/atrio-home-health-1
https://purehomehealthcare.com/


Maxim Healthcare 

616-285-5100 

https://www.maximhomecare.com/services/ 

Maxim has more than two decades of experience providing long-term, continuous care 

to chronically ill patients, providing home healthcare, sitter, and companion services to 

those in need and ensuring continuity of care within the familiar surroundings of home. 

In keeping with the exemplary standards of the homecare industry, all of Maxim’s offices 

that provide skilled medical care are licensed, as required, and accredited by the 

Accreditation Commission for Health Care (ACHC).  

In-Home Medical Care 

Mercy Health Home Care 

616-685-8800 

http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids 

Mercy Health Home Care is a CHAP accredited, Medicare certified agency and our 

licensed staff consists of Registered Nurses, Physical, Occupational, and Speech 

Therapists, Social Workers and Home Health Aides. They deliver a wide range of health 

care services in a professional, compassionate manner. The 24/7/365 Virtual Care 

Center nurses monitor patients' health information in real time and proactively connect 

with patients as needed to avoid preventable ER visits and hospitalizations. Patients 

can connect anytime, anywhere by phone or two-way video feature. 

Brain Health 

BRAINS 

616-365-8920 

https://brainspotential.com/services/ 

https://www.maximhomecare.com/services/
http://www.trinityhomehealth.org/saint-marys-home-care-grand-rapids
https://brainspotential.com/services/


BRAINS offers a variety of services to help clients understand how the brain and the 

body function in real life. Our team of neuropsychologists works with children through 

adults to assess and diagnosis mental health issues, concussion or brain injury, and 

many other concerns. BRAINS also provides specialists in counseling, occupational 

therapy, physical therapy, speech therapy, and other services to meet the needs of our 

clients. 

In-Home Medical Care 

Heartland Home Health Care and Hospice 

877-329-1001 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-

grand-rapids/ 

grandrapids@heartlandhomehealth.com 

The love and support of family in familiar surroundings can enhance the healing process 

significantly, especially following a hospital stay.  At Heartland, we proudly provide 

health care at home, whether home is the house you’ve lived in for years, or a senior 

retirement setting such as an independent or assisted facility. 

In-Home Medical Care 

Patient First 

616-608-6246 

http://www.seniornursingcareservices.com/home-health-care-about-us 

Patient First provides Intermittent Skilled health care services to seniors, those 

recovering from illness, injury or surgery, and disabled patients at home who are 

Medicare Beneficiaries. We aim to provide you with the best quality Home Care 

Services that promote your physical and emotional well-being while giving you the most 

appropriate individualized care to meet your needs, with your health and safety as our 

https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
https://www.heartlandhomehealth.com/find-an-agency/heartland-home-health-care-grand-rapids/
http://www.seniornursingcareservices.com/home-health-care-about-us


prime consideration. It is our goal to be the premier provider of the support you deserve 

to remain independent and stay active. 

In-Home Medical Care 

Pinnacle Senior Care 

616-956-7900 

http://pinnaclesenior.com/services/our-services/ 

If you or a loved one need help to regain safety and independence in the home, our 

professional staff is here to make it easier for you. We choose to take an empowering 

approach to helping you and your loved ones understand your condition, how to 

manage it, and how to live your life to the fullest. The Pinnacle team is trained to 

understand the whole patient and not just their medical diagnosis. 

In-Home Medical Care 

AdvisaCare 

616-942-5570 

https://advisacare.com/ 

As home care specialists, we are committed to bringing peace of mind to every family 

we serve. Whether it's round-the-clock or just a few hours a week, we are able to 

provide dependable and reliable care that is customized to you 

In-Home Medical Care 

Porter Hills 

616-949-5140 

http://www.porterhills.org/services/home-care/ 

http://pinnaclesenior.com/services/our-services/
https://advisacare.com/
http://www.porterhills.org/services/home-care/


With the right in-home care, you can continue to enjoy the comfort, convenience and 

savings of staying at home as you age. Porter Hills leads the region in new technologies 

and practices that help older adults follow their doctors’ plan of care while at home, and 

make this choice with confidence. Our home care professionals meet the highest 

standards for excellence and customer satisfaction. Services offered include skilled 

nursing, occupational therapy, physical therapy, speech therapy, social work/mental 

health services, home health aide services and health monitoring with in-home 

technology.  

In-Home Medical Care 

Interim Healthcare 

616- 575-0216 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare 

Through our trained health care professionals, Interim HealthCare provides a variety of  

in-home healthcare services to those who wish to live independently in Grand Rapids 

and anywhere in West Michigan. We work directly with you, your family and often a 

team of other health care professionals to make sure your needs are met. 

Out and About 

Easter Seals Michigan 

616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services/ 

Out and About offered in the Kent County area by an Occupational Therapist promotes 

independent living skills, home safety/ fall prevention assessment, ADL assessment and 

intervention, healthy lifestyles, and the opportunity to socialize and form support groups 

with other older adults. 

Transfer Training 

Easter Seals Michigan 

http://www.interimhealthcare.com/westmichigan/our-services/in-home-healthcare
http://www.easterseals.com/michigan/our-programs/senior-services/


616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services 

This is an interactive class that teaches caregivers how to use a gait belt to help 

transfer, move, dress, and otherwise assist a person with physical limitations. The class 

will also provide brief instruction on how to use a sliding board and other equipment to 

help protect the caregiver and care recipient's back and joints.  

Caring for Caregivers 

Easter Seals Michigan 

616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services/ 

This program has an occupational therapist visit the home and train the caregiver for in-

home safety, fall prevention, and help with activities of daily living for their loved one. 

Caregivers also learn ways in which to care for themselves. 

Aging in Place Group Classes 

Disability Advocates of Kent County 

616-949-1100 

http://www.dakc.us/programs/occupational-therapy-2/ot-aging-in-place-classes/ 

lisa.n@dakc.us 

Classes offered on Safety at Home, Taking Care of You, Understanding Benefits, 

Preparing for Surgery, and more. Classes are held at various times and locations 

around West Michigan, please call for the upcoming class schedule.  

http://www.easterseals.com/michigan/our-programs/senior-services
http://www.easterseals.com/michigan/our-programs/senior-services/
http://www.dakc.us/programs/occupational-therapy-2/ot-aging-in-place-classes/


Recreational Therapy 

Care Connections 

Senior Resources 

231-733-3530 

https://seniorresourceswmi.org/our-programs/care-connections/ 

info@seniorresourceswmi.org 

A personalized, non-medical companion care program that will give you or your loved 

one the activities, support and companionship needed to maintain independence in the 

comfort of their own home.  

Memory Minder Activity Kits 

Georgetown Township Library 

616-457-9620 

Are you a caregiver for someone with Alzheimer's or dementia? If so, try one of our new 

Memory Minders kits. Each kit comes with activities specially selected to spark 

memories, create conversation, and provide positive and engaging interactions between 

caregivers and those experiencing memory loss. Kits are located in the Reading Room 

on the 2nd level of the library. 

Adult Day Center 

Care Resources PACE 

616-913-2006 

https://www.careresources.org/ 

The Care Resources Day Center promotes socialization, community, and offers 

caregivers respite. You will be provided a healthy meal and take part in a wide-variety of 

activities. 

https://seniorresourceswmi.org/our-programs/care-connections/
https://www.careresources.org/


Social Opportunities 

Senior Neighbors 

(616) 771-9750 

https://seniorneighbors.org/services/senior-companions/ 

dcovell@seniorneighbors.org 

Senior Companions spend time with older adults who have difficulty with daily living 

tasks, to help them live fuller and more independent lives. Volunteers may help run 

errands, drive to medical appointments, read or provide social interaction. Volunteers 

are available to provide these services in homes or senior facilities. These tasks allow 

older adults to remain in their homes longer, prevent feelings of isolation and give 

caregivers a break. 

Friendly Visitor 

Spectrum Health Visiting Nurse Association 

616-486-3956 

http://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurse-association 

Companionship provided for short intervals to homebound or isolated older adults. 

Trained volunteers provide visits to participants that focus on conversation and 

communication and may include activities such as playing games, taking a walk, 

reading to a client, doing crafts, etc. The goal is to help clients living alone stay 

connected to their community. 

Stepping Stones 

Life Therapeutic Solutions 

800-925-3152 

https://seniorneighbors.org/services/senior-companions/
http://www.spectrumhealth.org/patient-care/at-home-care/visiting-nurse-association


https://www.life-ts.com/SteppingStones.aspx 

life-ts@life-ts.com 

Stepping Stones is an in-home and community recreation therapy program designed to 

help you or your loved one enjoy leisure activities in or outside your home. 

Housing Information 

Senior Living Advisor 

A Place For Mom 

866-518-0936 

https://www.aplaceformom.com/ 

Here’s what’s included with our free service: 

● Dedicated local advisor 

● Hand-picked list of communities to match your needs 

● Full details and pricing 

● Help scheduling tours 

● Move in support 

Nursing Facility Transition Services 

Reliance Community Care Partners 

616-954-1573 

https://relianceccp.org/nursing-facility-transition/ 

Reliance is here to help you understand your choices when considering a move from a 

long-term care facility to a private or community-based residence. We will assist you in 

identifying programs and services needed to live independently in the community, such 

as: 

https://www.life-ts.com/SteppingStones.aspx
https://www.aplaceformom.com/
https://relianceccp.org/nursing-facility-transition/


● Adult Home Help 

● Millage & Care Management Services 

● MI Choice Medicaid Waiver 

● P.A.C.E programs 

Moving with Dementia 

Seniors Moving Smarter 

616-855-6548 

http://www.seniorsmovingsmarter.com 

info@seniorsmovingsmarter.com 

We understand the challenges of moving a loved one with dementia. This move 

involves so much more than furniture. Our training and experience will help this move 

go smoother to help your loved one and you with the transition. There are proven 

methods and techniques to help your loved one through this move. Count on us to ease 

this change in life.  

Space planning, sorting and decluttering, packing, relocating, unpacking and setting up, 

artwork installation and picture hanging, estate clean-out, resources for items after 

downsize, and relocating to retirement community.  

Information and Referral 

Evergreen 

616-355-5118 

https://www.evergreencommons.org/resources-1 

resources@evergreencommons.org 

http://www.seniorsmovingsmarter.com/
https://www.evergreencommons.org/resources-1


In addition to providing initial information about Evergreen’s programs, the Resource 

Office can direct people to a wide array of helpful resources in the community. If a 

question pertains to older adults, then it’s appropriate!  Commonly explored topics 

include senior housing options at all levels of care, medical alert buttons, in-home care 

options, as well as referrals for legal counsel, veterans benefits, and funding assistance. 

Information and Assistance 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/services 

aaainfo@aaawm.org 

Bringing services into the home can be a less expensive option than long-term care in a 

nursing facility. Our Information and Assistance staff can help determine what services 

are available to allow older adults and individuals with a disability continue to live safely 

in their own home. Information can be requested over the phone, via email or through 

in-person appointments during normal business hours with voicemail available at any 

time. During the initial call, you will be directed to our Information & Assistance 

department to speak to an Access Coordinator. The Access Coordinator will determine 

the reason for the call and provide information on community resources that may be 

beneficial. If you are eligible for a program offered by AAAWM, the Access Coordinator 

will ask for additional information such as contact information, age, income, marital 

status, Medicare/Medicaid and care needs. They will also explain any additional steps, 

such as an in-home assessment by a licensed Social Worker or Registered Nurse. 

Decision Time Seminar Series 

Clear Path Choices 

616-307-0509 

http://clearpathchoices.com/fwd-planning-seminar-series/ 

https://www.aaawm.org/services
http://clearpathchoices.com/fwd-planning-seminar-series/


hello@clearpathchoices.com 

“Decision Time” is a seminar that will give you the tools needed to make your life 

decisions.  You are never too young to seek advice for your future. Establishing a plan 

provides security and allows you to determine your life needs.This interactive seminar, 

led by an industry expert, will respond to individual questions and concerns. At the end 

of the series, participants will have a complete record of their decisions in the event they 

are no longer able to take care of themselves. This experience is ideal for churches, 

clubs, organizations or any group that desires to help members to plan for life 

unexpectancies.  

Housing Advocacy 

Fair Housing Center of West Michigan 

616-451-2980 

http://www.fhcwm.org/ourservices 

We investigate discrimination and protect housing choice by assisting individuals as 

they report housing discrimination, mediating alleged discrimination on behalf of 

individuals, and resolving alleged discrimination so individuals regain housing choice.  

Advocacy services include: fair housing complaint intake, investigation, and resolution; 

assisting individuals with reasonable accommodation and modification requests; 

casework and advocacy on behalf of victims of illegal housing discrimination; etc.  

Housing Assistance 

Senior Neighbors 

616-233-0281 

http://seniorneighbors.org/services/housing-assistance/ 

intake@seniorneighbors.org 

http://www.fhcwm.org/ourservices
http://seniorneighbors.org/services/housing-assistance/


Need help locating a safe place to live within your budget? We are dedicated to helping 

older adults find and maintain housing that meets their needs. This includes discussing 

ways to keep up current housing or helping to identify options that are suitable for a 

person’s lifestyle or budget. 

Michigan Long-Term Care Ombudsman Program 

Michigan Aging and Adult Services Agency 

866-485-9393 

http://mltcop.org/ 

Since 1972, the Michigan Long Term Care Ombudsman Program has striven to improve 

the quality of care and quality of life experienced by residents who reside in licensed 

long term care facilities. Licensed long term care facilities are nursing homes, homes for 

the aged, and adult foster care homes. 

Ombudsmen advocate for the resident in the facilities, guided by the wishes of the 

resident.  All services are provided under strict confidentiality.   Ombudsmen cannot 

share information about the resident or the resident’s concerns without the resident’s 

permission. 

You should call an Ombudsman when you have unresolved questions or concerns 

about care in a facility, when you have questions about your rights in a long-term care 

facility, or when you have questions or need technical expertise on long-term care 

issues.  

Eldercare Planning 

Crossroads Eldercare Planning 

616-485-3365 

http://www.crossroadseldercare.com 

http://mltcop.org/
http://www.crossroadseldercare.com/


An eldercare search is fraught with pitfalls and complexities that can have lasting 

consequences. Since 2012 Crossroads has created a proven process that allows us to 

triage your situation, provide you with accurate information and referrals, and to help 

you through the process of making tough decisions about eldercare. Our team of 

Certified Senior Advisers has over 60 years combined experience and we are available 

24/7 to assist you. 

We can advise you on... 

● The important differences between independent living, assisted living and 

nursing care.  

● How to qualify and apply for Medicaid or Medicaid waiver 

● How to qualify and apply for Veteran’s benefits 

● Which senior housing properties accept Medicaid Waiver 

● Which home care companies provide the best service and care 

● Which legal and financial professionals are ethical and best suited for your 

specific needs 

● What steps should be taken immediately following a hospitalization or admission 

to a rehabilitation center. 

Eldercare Advisor 

AgeWise Eldercare Solutions 

616-690-4572 

http://www.agewisesenior.com/ 

mherron@agewisesenior.com 

Seeking care for a loved one can be emotional exhausting and time consuming. Our 

goal at Age Wise is to make this process less of a burden for you and your family 

members. Age Wise is an educational free service which allows you to easily access 

healthcare resources that are best suited to your elder loved one. Age Wise advisors 

use a collaborative approach with budget friendly options to improve the physical, 

emotional, and social well-being of clients. 

Assisted Living Services 

http://www.agewisesenior.com/


616-285-0500 

https://www.alwaysbestcare.com/mi/grand-rapids/care-services/assisted-living-services/ 

Since 1996, Always Best Care Senior Services has been changing the way people think 

about senior living. We take pride in helping senior’s foster their independence. We 

understand what communities are best suited for you, or your loved one. 

In order to assist you in your selection of the appropriate assisted living community, 

Always Best Care has partnered with select properties to advise you of their amenities 

and services they offer. Because Always Best Care is compensated by our assisted 

living partners, we are happy to provide our senior housing and assisted living referral 

services at no charge to you. 

Certified Senior Care Advisor 

CarePatrol 

866-560-5656 

https://carepatrol.com/meet-your-local-carepatrol-senior-advisor/ 

Choosing a safer senior housing option, unfortunately, cannot be made by appearance 

alone. What is most important is something that really can’t be seen. It is “Can this 

community really care for your loved one?” That’s why CarePatrol’s Advisors complete 

a “Level of Care Assessment” and base our recommendations on care options that can 

specifically meet your individual needs and preferences. 

Visit the website for a listing of senior advisors in the West Michigan area with specific 

contact information for each individual. 

Placement Research 

Clear Path Choices 

616-307-0509 

https://www.alwaysbestcare.com/mi/grand-rapids/care-services/assisted-living-services/
https://carepatrol.com/meet-your-local-carepatrol-senior-advisor/


http://www.clearpathchoices.com 

hello@clearpathchoices.com 

When it's time, we will research options for you to find the best fit for you and your loved 

one. No detail is overlooked, and every situation is individual.  

MI Choice Medicaid Waiver 

Reliance Community Care Partners 

616-954-1573 

http://relianceccp.org/mi-choice-medicaid-waiver/ 

info@relianceccp.org 

Reliance provides an experienced and certified Registered Nurse and Social Work 

Case Manager to evaluate those who are interested in participating and explain the 

available long-term care options. We then work with participants by providing 

comprehensive assessments, care planning, follow-up monitoring, and on-going 

reassessment services to make sure the care continues to meet the participants needs. 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

http://www.clearpathchoices.com/
http://relianceccp.org/mi-choice-medicaid-waiver/
https://www.aaawm.org/michoice


nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

Long-term Care Placement Agencies 

Senior Living Advisor 

Assisted Living Locators 

616-238-0414 

https://assistedlivinglocators.com/care-advisor/grand-rapids 

Exploring senior living options can be confusing and time–consuming. Assisted Living 

Locators Care Advisors are in your community and work closely with you to guide you 

through the process from beginning to end—answering your questions and addressing 

your concerns, helping you feel confident and comfortable with your decisions. 

Senior Living Advisor 

Oasis Senior Advisors 

(616) 219-8312 

https://www.oasissenioradvisors.com/greater-grand-rapids/ 

At Oasis Senior Advisors®, we are proud to offer free senior housing services for 

individuals and families across the country. Whether you are looking for an independent 

living situation or you need full-time care for your elderly loved one, you can rely on the 

Oasis team to help you choose the perfect place. We are proud to offer a 

compassionate, personalized approach as we help you navigate the challenging 

process of selecting the perfect home for yourself or your family member. Our senior 

https://assistedlivinglocators.com/care-advisor/grand-rapids
https://www.oasissenioradvisors.com/greater-grand-rapids/


housing services are completely free and customized to your unique goals and specific 

needs. At Oasis, we make senior housing simple! 

Senior Living Advisor 

A Place For Mom 

866-518-0936 

https://www.aplaceformom.com/ 

Here’s what’s included with our free service: 

● Dedicated local advisor 

● Hand-picked list of communities to match your needs 

● Full details and pricing 

● Help scheduling tours 

● Move in support 

Nursing Facility Transition Services 

Reliance Community Care Partners 

616-954-1573 

https://relianceccp.org/nursing-facility-transition/ 

Reliance is here to help you understand your choices when considering a move from a 

long-term care facility to a private or community-based residence. We will assist you in 

identifying programs and services needed to live independently in the community, such 

as: 

● Adult Home Help 

● Millage & Care Management Services 

● MI Choice Medicaid Waiver 

● P.A.C.E programs 

https://www.aplaceformom.com/
https://relianceccp.org/nursing-facility-transition/


Eldercare Planning 

Crossroads Eldercare Planning 

616-485-3365 

http://www.crossroadseldercare.com 

An eldercare search is fraught with pitfalls and complexities that can have lasting 

consequences. Since 2012 Crossroads has created a proven process that allows us to 

triage your situation, provide you with accurate information and referrals, and to help 

you through the process of making tough decisions about eldercare. Our team of 

Certified Senior Advisers has over 60 years combined experience and we are available 

24/7 to assist you. 

We can advise you on... 

● The important differences between independent living, assisted living and 

nursing care.  

● How to qualify and apply for Medicaid or Medicaid waiver 

● How to qualify and apply for Veteran’s benefits 

● Which senior housing properties accept Medicaid Waiver 

● Which home care companies provide the best service and care 

● Which legal and financial professionals are ethical and best suited for your 

specific needs 

● What steps should be taken immediately following a hospitalization or admission 

to a rehabilitation center. 

Eldercare Advisor 

AgeWise Eldercare Solutions 

616-690-4572 

http://www.agewisesenior.com/ 

mherron@agewisesenior.com 

http://www.crossroadseldercare.com/
http://www.agewisesenior.com/


Seeking care for a loved one can be emotional exhausting and time consuming. Our 

goal at Age Wise is to make this process less of a burden for you and your family 

members. Age Wise is an educational free service which allows you to easily access 

healthcare resources that are best suited to your elder loved one. Age Wise advisors 

use a collaborative approach with budget friendly options to improve the physical, 

emotional, and social well-being of clients. 

Assisted Living Services 

616-285-0500 

https://www.alwaysbestcare.com/mi/grand-rapids/care-services/assisted-living-services/ 

Since 1996, Always Best Care Senior Services has been changing the way people think 

about senior living. We take pride in helping senior’s foster their independence. We 

understand what communities are best suited for you, or your loved one. 

In order to assist you in your selection of the appropriate assisted living community, 

Always Best Care has partnered with select properties to advise you of their amenities 

and services they offer. Because Always Best Care is compensated by our assisted 

living partners, we are happy to provide our senior housing and assisted living referral 

services at no charge to you. 

Certified Senior Care Advisor 

CarePatrol 

866-560-5656 

https://carepatrol.com/meet-your-local-carepatrol-senior-advisor/ 

Choosing a safer senior housing option, unfortunately, cannot be made by appearance 

alone. What is most important is something that really can’t be seen. It is “Can this 

community really care for your loved one?” That’s why CarePatrol’s Advisors complete 

a “Level of Care Assessment” and base our recommendations on care options that can 

specifically meet your individual needs and preferences. 

https://www.alwaysbestcare.com/mi/grand-rapids/care-services/assisted-living-services/
https://carepatrol.com/meet-your-local-carepatrol-senior-advisor/


Visit the website for a listing of senior advisors in the West Michigan area with specific 

contact information for each individual. 

Placement Research 

Clear Path Choices 

616-307-0509 

http://www.clearpathchoices.com 

hello@clearpathchoices.com 

When it's time, we will research options for you to find the best fit for you and your loved 

one. No detail is overlooked, and every situation is individual.  

MI Choice Medicaid Waiver 

Reliance Community Care Partners 

616-954-1573 

http://relianceccp.org/mi-choice-medicaid-waiver/ 

info@relianceccp.org 

Reliance provides an experienced and certified Registered Nurse and Social Work 

Case Manager to evaluate those who are interested in participating and explain the 

available long-term care options. We then work with participants by providing 

comprehensive assessments, care planning, follow-up monitoring, and on-going 

reassessment services to make sure the care continues to meet the participants needs. 

MI Choice Medicaid Waiver 

Area Agency on Aging of Western Michigan 

http://www.clearpathchoices.com/
http://relianceccp.org/mi-choice-medicaid-waiver/


616-456-5664 

https://www.aaawm.org/michoice 

aaainfo@aaawm.org 

MI Choice Medicaid Waiver (MI Choice) is a long-term care program, providing in-home 

services to older adults and individuals with a disability who are medically eligible for 

nursing home care. MI Choice is available to those who live in their own home, the 

home of a loved one or in some licensed assisted living settings. 

A licensed Social Worker and Registered Nurse develop a plan for in-home care that is 

centered on an individual’s needs. Services are arranged through a pool of provider 

organizations that are under strict guidelines and oversight. 

Insurance and Social Security Information 

Veterans Benefits Assistance 

Kent County Veterans Services 

616-632-5722 

https://www.accesskent.com/Departments/VeteransServices/ 

The department assists with:  

● Service-Connected Disability Claims 

● Applying for VA non service-connected pensions 

● Applying for Surviving Spouse Pensions 

● County and federal burial benefits 

● Veterans ID Cards 

● Eligibility Verification Reports 

● Educational benefits 

● Retrieving military service records 

● Soldiers and Sailors Relief Fund 

● Working with social services and government agencies 

https://www.aaawm.org/michoice
https://www.accesskent.com/Departments/VeteransServices/


● Upgrading of discharges, if possible 

● Document notarizing 

● Many other Veterans issues 

Medicare and Medicaid Counseling 

Senior Neighbors 

616-233-0282 

http://seniorneighbors.org/services/medicare-medicaid-counseling/ 

kdinh@seniorneighbors.org 

Trying to figure out your health and drug coverage options is confusing. At Senior 

Neighbors we're here to help you navigate through Medicare and Medicaid. Our trained 

counselors can research, advocate and assist with enrollment into health and drug 

insurance.  

Michigan Medicare/Medicaid Assistance Program 

Area Agency on Aging of Western Michigan 

800-803-7174 

https://www.aaawm.org/mmap 

aaainfo@aaawm.org 

A highly skilled team of trained volunteer counselors offers educational assistance to 

Medicare beneficiaries through individual counseling to help them understand health 

care choices.  Because they are not connected with any insurance company, MMAP 

Counselors are able to serve objectively and confidentially. 

MMAP can help you understand: 

http://seniorneighbors.org/services/medicare-medicaid-counseling/
https://www.aaawm.org/mmap


● Medicare eligibility, enrollment, coverage, claims, and appeals 

● Medicare Health Coverage Options 

● Medicare Prescription Drug Plans (Part D) 

● Medicare Supplemental Insurance (Medigap) 

● Medicaid 

● How to report Medicare/Medicare waste, fraud, and abuse 

● Long Term Care Insurance options 

Legal 

Estate Planning 

Parmenter Law 

(231) 722-1621 

https://www.parmenterlaw.com/ 

info@parmenterlaw.com 

Each estate plan incorporates different components. Developing the plan includes 

determining which elements are appropriate for the individual client. Our estate planning 

services include: 

Wills, irrevocable and revocable trusts, including revocable living trusts and special 

needs trusts, estate tax planning, business succession planning, prenuptial / post-

marital agreements, planning for blended families, divorce estate planning, durable 

powers of attorney, health care advance directives, long-term care planning, medicaid 

planning, veterans aid planning 

Elder Law 

Parmenter Law 

(231) 722-1621 

https://www.parmenterlaw.com/ 

https://www.parmenterlaw.com/
https://www.parmenterlaw.com/


info@parmenterlaw.com 

The services provided by our Elder Law Team include: 

● Provide advice regarding asset protection for long term care planning 

● Review long term care planning options including Medicaid benefits, MI Choice 

Waiver benefits, PACE Program eligibility, VA Aid & Attendance benefits, and 

Hospice services 

● Provide advice regarding preservation of assets for Medicaid planning 

● Prepare and file Medicaid applications and MI Choice Waiver applications 

● Prepare and file VA Aid & Attendance applications 

● Assist with placement in long term care facility 

● Prepare and file petitions to appoint Guardians and Conservators 

● Prepare estate plan documents, including wills, trusts, financial powers of 

attorney, health care powers of attorney, and life estate deeds/lady bird deeds 

● Coordinate asset ownership and beneficiary designations with estate plan wishes 

● Assist with process for activating Health Care Powers of Attorney 

● Provide Caregiver Support Group for clients 

● Prepare Caregiver Agreements 

● Review of long term care insurance policies and assist with filing claims for same 

● Prepare asset protection trusts for long term care planning 

● Meet with clients at home, the hospital, nursing home, and assisted living when 

necessary 

Veterans Benefits Assistance 

Kent County Veterans Services 

616-632-5722 

https://www.accesskent.com/Departments/VeteransServices/ 

The department assists with:  

● Service-Connected Disability Claims 

● Applying for VA non service-connected pensions 

● Applying for Surviving Spouse Pensions 

● County and federal burial benefits 

https://www.accesskent.com/Departments/VeteransServices/


● Veterans ID Cards 

● Eligibility Verification Reports 

● Educational benefits 

● Retrieving military service records 

● Soldiers and Sailors Relief Fund 

● Working with social services and government agencies 

● Upgrading of discharges, if possible 

● Document notarizing 

● Many other Veterans issues 

Advance Care Plan Conversations 

Making Choices Michigan 

616-421-4840 

https://makingchoicesmichigan.org/ 

We provide guidance and expertise for individuals to help them discuss, decide, and 

document their goals and preferences for future healthcare and create their plan. This 

takes place through conversations with trained facilitators. Steps to creating a 

healthcare plan include: 

● Initial Conversation - A trained facilitator will guide you through the process of 

identifying a patient advocate and documenting what's important to you to live a 

good life. The facilitator will meet you at your location of choice. 

●  Choose your Advocate - The facilitator will help you talk to your chosen 

advocate and communicate your wishes for your future care. 

● Document your Preferences - The facilitator will assist in completing the 

necessary legal forms. 

● Register your Preferences - The facilitator will provide an opportunity to register 

your documents with Great Lakes Health Connect's secure records, which will 

make your preferences available to a state-wide network of hospitals and care 

organizations. By registering your document, healthcare providers caring for you 

will have immediate access to your wishes.  

Adult Guardianship 

Kent County Probate Court 

https://makingchoicesmichigan.org/


616-632-5440 

https://www.accesskent.com/Courts/Probate/petition_adult.htm 

A guardian of a legally incapacitated individual is a guardian of an adult appointed under 

the Estate and Protected Individuals Code. Any person interested in the adult's welfare, 

including the adult, can file a petition by using the form found on the website. The 

petitioner must prove that the adult meets the definition of "legally incapacitated 

individual," which is found on the website.  

Elder Law 

Varnum LLP 

616-336-6528 

https://www.varnumlaw.com/services-practices-elder-law 

Varnum's elder law attorneys work with individuals and families to discuss and establish 

plans regarding health and long-term care planning, the legal capacity of the elder, 

decision-making, estate-planning, and public benefits (which include Medicare, 

Medicaid, and Social Security). 

Elder Law 

Eyestone Law Offices PLC 

(800) 667-5291 

https://eyestonelawoffices.com/ 

info@eyestonelawoffices.com 

Elder law is another aspect of estate planning, focusing primarily on the needs of 

families and individuals as they age. Issues of aging include senior housing and home 

https://www.accesskent.com/Courts/Probate/petition_adult.htm
https://www.varnumlaw.com/services-practices-elder-law
https://eyestonelawoffices.com/


care, long-term (or nursing home) care, guardianships and health care documents, 

Medicare and Medicaid. 

Estate Planning 

Eyestone Law Offices PLC 

(800) 667-5291 

https://eyestonelawoffices.com/ 

info@eyestonelawoffices.com 

Everyone has a story and most of us have a good idea of how we want to be 

remembered by those who are important to us. Estate planning is a great way to leave a 

positive and lasting legacy to your loved ones by determining your wishes for providing 

for yourself and your loved ones both during your lifetime and after you are gone. Our 

role in the process is to work with you and your other advisers to develop the best 

estate plan possible through the use of wills, trusts, and other estate planning services. 

We specialize in Estate Planning services in Grandville, Grand Rapids and Muskegon, 

Michigan. 

Elder Law 

Law Office of Constance L. Brigman P.C. 

616-949-1900 

Constance Brigman’s practice mainly consists of: 

● Trusts 

● Probate 

● Estate Planning 

● Guardianships & Conservatorships 

● Will Contests, Trust Litigation & Mediation 

● Health Care and Powers of Attorney 

Elder Law 

https://eyestonelawoffices.com/


David L. Carrier P.C. 

616-361-8400 

http://www.davidcarrierlaw.com/elder-law-lawyers/ 

The legal team is prepared to address your questions concerning: 

- Estate planning 

- Medicaid and/or Medicaid benefits 

- Social security benefits 

- Planning for nursing home care 

- VA benefits 

- Retirement and insurance benefits 

- Tax planning 

- And other legal issues and concerns 

Elder Law 

The Elder Law Firm P.C. 

877-933-7252 

http://www.michiganelderlaw.com/practice-areas.php 

The experienced attorneys at The Elder Law Firm PC specialize in the law relating to 

Medicaid and long-term health care issues. Elder law practice areas include: 

http://www.davidcarrierlaw.com/elder-law-lawyers/
http://www.michiganelderlaw.com/practice-areas.php


- Estate planning 

- Wills and trusts 

- Alzheimer's planning 

- Asset protection 

- Veterans benefits 

- Social security disability 

Elder Law 

Plachta, Murphy and Associates 

616-458-3994 

https://www.pmalawpc.com/services/elder-law/ 

info@pmalawpc.com 

The Elder Law Solutions team brings together a variety of professionals, including a 

family advocate, medical social worker, and government benefit specialists, along with 

attorneys, who assist with the various needs of senior citizens in a holistic, integrated 

way. The Elder Law Solutions team can help seniors and their families with a variety of 

issues including:  

- Medicaid planning 

- Caregiver contracts 

- Long-term care planning and advocacy 

- Estate planning  

https://www.pmalawpc.com/services/elder-law/


Estate Planning 

Varnum LLP 

616-336-6000 

http://www.varnumlaw.com/services/estate-planning/ 

generalinfo@varnumlaw.com 

At Varnum, we believe that each person has a vision for life and the legacy he or she 

will leave behind. The vision changes and matures, but at any one time it is expressed 

as an objective or goals for the future. It often includes an element of financial well 

being, perhaps centered around the need to preserve, manage and transfer acquired 

wealth. The vision may include a desire to assist family members and other loved ones 

to enable them to achieve their potential and their own vision. People also look to give 

back to the community that helped them succeed through charitable giving. 

The Estate Planning Services offered by Varnum provide a unique opportunity to share 

the hopes and expectations that make up your vision for the future. 

Legal Hotline for Michigan Seniors 

Lakeshore Legal Aid 

(888) 783-8190 

https://lakeshorelegalaid.org/services/ 

Lakeshore Legal Aid is a not-for-profit law firm providing a range of free civil legal 

services to people who are low income, seniors, survivors of domestic violence and 

sexual assault in our communities. 

If you are a new client and need legal services, please call our hotline at 1-888-783-

8190 or apply for services online at michiganlegalhelp.org 

http://www.varnumlaw.com/services/estate-planning/
https://lakeshorelegalaid.org/services/
https://michiganlegalhelp.org/


Housing Advocacy 

Fair Housing Center of West Michigan 

616-451-2980 

http://www.fhcwm.org/ourservices 

We investigate discrimination and protect housing choice by assisting individuals as 

they report housing discrimination, mediating alleged discrimination on behalf of 

individuals, and resolving alleged discrimination so individuals regain housing choice.  

Advocacy services include: fair housing complaint intake, investigation, and resolution; 

assisting individuals with reasonable accommodation and modification requests; 

casework and advocacy on behalf of victims of illegal housing discrimination; etc.  

Michigan Long-Term Care Ombudsman Program 

Michigan Aging and Adult Services Agency 

866-485-9393 

http://mltcop.org/ 

Since 1972, the Michigan Long Term Care Ombudsman Program has striven to improve 

the quality of care and quality of life experienced by residents who reside in licensed 

long term care facilities. Licensed long term care facilities are nursing homes, homes for 

the aged, and adult foster care homes. 

Ombudsmen advocate for the resident in the facilities, guided by the wishes of the 

resident.  All services are provided under strict confidentiality.   Ombudsmen cannot 

share information about the resident or the resident’s concerns without the resident’s 

permission. 

You should call an Ombudsman when you have unresolved questions or concerns 

about care in a facility, when you have questions about your rights in a long-term care 

http://www.fhcwm.org/ourservices
http://mltcop.org/


facility, or when you have questions or need technical expertise on long-term care 

issues.  

Guardianship 

Adult Guardianship 

Kent County Probate Court 

616-632-5440 

https://www.accesskent.com/Courts/Probate/petition_adult.htm 

A guardian of a legally incapacitated individual is a guardian of an adult appointed under 

the Estate and Protected Individuals Code. Any person interested in the adult's welfare, 

including the adult, can file a petition by using the form found on the website. The 

petitioner must prove that the adult meets the definition of "legally incapacitated 

individual," which is found on the website.  

Legal Hotline for Michigan Seniors 

Lakeshore Legal Aid 

(888) 783-8190 

https://lakeshorelegalaid.org/services/ 

Lakeshore Legal Aid is a not-for-profit law firm providing a range of free civil legal 

services to people who are low income, seniors, survivors of domestic violence and 

sexual assault in our communities. 

If you are a new client and need legal services, please call our hotline at 1-888-783-

8190 or apply for services online at michiganlegalhelp.org 

Michigan Long-Term Care Ombudsman Program 

Michigan Aging and Adult Services Agency 

https://www.accesskent.com/Courts/Probate/petition_adult.htm
https://lakeshorelegalaid.org/services/
https://michiganlegalhelp.org/


866-485-9393 

http://mltcop.org/ 

Since 1972, the Michigan Long Term Care Ombudsman Program has striven to improve 

the quality of care and quality of life experienced by residents who reside in licensed 

long term care facilities. Licensed long term care facilities are nursing homes, homes for 

the aged, and adult foster care homes. 

Ombudsmen advocate for the resident in the facilities, guided by the wishes of the 

resident.  All services are provided under strict confidentiality.   Ombudsmen cannot 

share information about the resident or the resident’s concerns without the resident’s 

permission. 

You should call an Ombudsman when you have unresolved questions or concerns 

about care in a facility, when you have questions about your rights in a long-term care 

facility, or when you have questions or need technical expertise on long-term care 

issues.  

Financial 

Veterans Benefits Assistance 

Kent County Veterans Services 

616-632-5722 

https://www.accesskent.com/Departments/VeteransServices/ 

The department assists with:  

● Service-Connected Disability Claims 

● Applying for VA non service-connected pensions 

● Applying for Surviving Spouse Pensions 

● County and federal burial benefits 

● Veterans ID Cards 

● Eligibility Verification Reports 

http://mltcop.org/
https://www.accesskent.com/Departments/VeteransServices/


● Educational benefits 

● Retrieving military service records 

● Soldiers and Sailors Relief Fund 

● Working with social services and government agencies 

● Upgrading of discharges, if possible 

● Document notarizing 

● Many other Veterans issues 

CPA for Seniors 

Rivertown Finance 

616-528-8128 

http://www.cpaforseniors.com/ 

roxanne@cpaforseniors.com 

CPA for Seniors aims to be the preferred daily money management resource for seniors 

and their caregivers. Services they offer to seniors include: 

● Banking - Reconcile accounts, communicate revenue, expenses, and cash 

balances, coordinate with support network as needed 

● Revenue - Track revenue by source, resolve financial issues 

● Expenses - Sort mail, pay bills, assist with debt management 

● Conservators and Trusts - Prepare conservatorship and trust accounting reports 

● Taxes - Prepare income tax projections, prepare income and fiduciary tax returns 

Financial Planning and Management 

Calder Investment Advisors 

616-235-2442 

https://wearecalder.com/services/ 

Calder services for individuals include: 

http://www.cpaforseniors.com/
https://wearecalder.com/services/


- Investment management and strategy 

- Financial planning  

- Social security planning 

Wealth Management 

Grand Wealth Management 

616-451-4228 

http://www.grandwealth.com 

Comprehensive wealth management at Grand Wealth Management includes 

investment management, estate planning, risk management, education planning, 

charitable planning, tax planning, and retirement planning, among other services.  

Financial Planning 

Grand Wealth Management 

616-451-4228 

http://www.grandwealth.com/whatwedo.aspx?spid=64591&Title=About%20Our%20Clie

nts 

Grand Wealth Management’s advice is best suited for those clients who have unique 

needs because of the success they have achieved in their lives. 

Medicare and Medicaid Counseling 

Senior Neighbors 

616-233-0282 

http://www.grandwealth.com/
http://www.grandwealth.com/whatwedo.aspx?spid=64591&Title=About%20Our%20Clients
http://www.grandwealth.com/whatwedo.aspx?spid=64591&Title=About%20Our%20Clients


http://seniorneighbors.org/services/medicare-medicaid-counseling/ 

kdinh@seniorneighbors.org 

Trying to figure out your health and drug coverage options is confusing. At Senior 

Neighbors we're here to help you navigate through Medicare and Medicaid. Our trained 

counselors can research, advocate and assist with enrollment into health and drug 

insurance.  

Michigan Medicare/Medicaid Assistance Program 

Area Agency on Aging of Western Michigan 

800-803-7174 

https://www.aaawm.org/mmap 

aaainfo@aaawm.org 

A highly skilled team of trained volunteer counselors offers educational assistance to 

Medicare beneficiaries through individual counseling to help them understand health 

care choices.  Because they are not connected with any insurance company, MMAP 

Counselors are able to serve objectively and confidentially. 

MMAP can help you understand: 

● Medicare eligibility, enrollment, coverage, claims, and appeals 

● Medicare Health Coverage Options 

● Medicare Prescription Drug Plans (Part D) 

● Medicare Supplemental Insurance (Medigap) 

● Medicaid 

● How to report Medicare/Medicare waste, fraud, and abuse 

● Long Term Care Insurance options 

Advance Care Planning 

http://seniorneighbors.org/services/medicare-medicaid-counseling/
https://www.aaawm.org/mmap


Advance Care Planning 

Mercy Health 

616-685-6115 

https://www.mercyhealth.com/for-patients/advance-care-planning 

lewisnm@mercyhealth.com 

As a patient at Mercy Health, we want you to be as prepared as possible when it comes 

to the well-being of you and your family. Advance Care Planning is a way for you to 

discuss with your loved ones what your health care preferences are and what should 

happen in case any situation leaves you unable to make decisions for yourself. 

Advance Care Planning 

Spectrum Health 

616.774.7615 

https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-

pages/advance-care-planning 

advancecareplanning@spectrumhealth.org 

When your wishes for care are known in advance, family members experience 

significantly less anxiety, stress and depression. Let us help you achieve your health 

care wishes and goals by communicating your health care needs with an Advance 

Directive. Your documented health care choices are a gift that you can give to your 

decision-maker, known as Patient Advocate in the State of Michigan, and your loved 

ones. 

At Spectrum Health, we have people who are trained to help you and your loved ones 

make decisions about your future health care. You can revisit and revise your decisions 

and written documents throughout your life as your health changes and as your wishes 

and goals regarding your health change. 

Advance Care Planning 

https://www.mercyhealth.com/for-patients/advance-care-planning
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/advance-care-planning
https://www.spectrumhealth.org/patient-care/services-and-treatment-detail-pages/advance-care-planning


Harbor Hospice 

800-497-9559 

https://harborhospicemi.org/services/advance-care-planning/ 

The staff at Harbor Hospice are available to answer questions or provide support should 

you have questions or would like assistance in putting together an Advance Directive.  

There is no charge for this service.  Please call 800.497.9559 to set up an appointment 

at our office or email us through our contact us system.Harbor Hospice staff are 

available the second Thursday of every month to assist with completing the Charted-

Making Choices Michigan Advance Directive.  10:00am-12:00pm, Tanglewood Park 

AgeWell Office,  560 Seminole Road, Muskegon MI 49441.  Please call their office at 

231.733.8643 to schedule an appointment. 

Advance Care Plan Conversations 

Making Choices Michigan 

616-421-4840 

https://makingchoicesmichigan.org/ 

We provide guidance and expertise for individuals to help them discuss, decide, and 

document their goals and preferences for future healthcare and create their plan. This 

takes place through conversations with trained facilitators. Steps to creating a 

healthcare plan include: 

● Initial Conversation - A trained facilitator will guide you through the process of 

identifying a patient advocate and documenting what's important to you to live a 

good life. The facilitator will meet you at your location of choice. 

●  Choose your Advocate - The facilitator will help you talk to your chosen 

advocate and communicate your wishes for your future care. 

● Document your Preferences - The facilitator will assist in completing the 

necessary legal forms. 

● Register your Preferences - The facilitator will provide an opportunity to register 

your documents with Great Lakes Health Connect's secure records, which will 

https://harborhospicemi.org/services/advance-care-planning/
https://makingchoicesmichigan.org/


make your preferences available to a state-wide network of hospitals and care 

organizations. By registering your document, healthcare providers caring for you 

will have immediate access to your wishes.  

Support Groups 

Virtual Family Caregiver Support Group 

Area Agency on Aging of Western Michigan 

616-222-7032 

registration@aaawm.org 

Are you a family caregiver? Do you sometimes feel overwhelmed? Don't walk the 

caregiver path alone... 

Led by Julie Alicki, LMSW, CADP 

Dementia Support Group 

Sheldon Meadows Living Center 

616-662-8191 

Caring for a loved one with dementia or Alzheimer's disease is an agonizing journey. 

Watching memories disappear and skills diminish can result in confusion, anger, and 

sadness. Don't let these feelings go unchecked; come to where you can: 

● Exchange information on caregiving challenges 

● Discuss ways of coping 

● Share feelings, needs and fears 

Support group is held the 3rd Wednesday of every month at 7:00pm 

4482 Port Sheldon, Hudsonville, MI 49426 



Telephone Caregiver Support Groups 

Alzheimer's Foundation of America 

866-232-8484 

https://alzfdn.org/caregiving-resources/2860-2/ 

info@alzfdn.org 

Connecting with others is a vital part of the caregiving equation. However, with today’s 

busy schedules, caregivers may not be able to find time to, or be comfortable with, 

attending an in-person group. AFA offers free weekly, telephone based support groups, 

facilitated by AFA’s licensed social workers, designed to give caregivers a place to 

connect and share with one another. 

Current support groups meet on Mondays from 7-8 pm (ET) and on Thursdays from 7-8 

pm (ET). 

To register for a caregiver support group, please contact AFA’s National Toll-Free 

Helpline at 866-232-8484 and speak with one of our licensed social workers. 

Caregiver/Alzheimer's Support Group 

Barry County Commission on Aging 

269-948-4856 

Support group meets the third Thursday at 3:30pm 

Hastings COA Friendship Center 

320 W. Woodlawn Avenue 

Hastings, MI 49508 

https://alzfdn.org/caregiving-resources/2860-2/


Caregiver Support Group 

The Little Red House Adult Day Care Services 

(616) 402-8042 

http://www.thelittleredhouse.org/caregivers/ 

Each Thursday morning from 10:00am – 11:00am in a comfortable room at The Little 

Red House, Jim Powers, ACSW, offers a listening ear and seasoned advice to anyone 

who is caring for a friend or loved one with physical, cognitive, or psychosocial 

limitations. Jim helps find ways to alleviate the stress of caregiving and educates 

caregivers concerning local resources and how to access them. 

Grupo de Apoyo para Cuidadores 

Alzheimer's Association West Michigan 

616-475-8446 extensión 105 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Construya un sistema de apoyo alrededor de personas que entiendan las vicisitudes 

del cuidado de una persona que padece de la enfermedad de Alzheimer. Los grupos de 

apoyo para cuidadores de la Alzheimer's Association®, dirigidos por facilitadores 

capacitados, son un lugar seguro para los cuidadores, familiares y amigos de personas 

con demencia para: 

● Desarrollar un sistema de apoyo. 

● Intercambiar información práctica sobre los desafíos y posibles soluciones en 

cuidado de pacientes 

● Hablar sobre problemas y maneras como enfrentarlos 

● Compartir sentimientos, necesidades e inquietudes  

● Conocer los recursos disponibles en la comunidad 

http://www.thelittleredhouse.org/caregivers/
http://www.bit.ly/WestMISupportGroups


Spanish Speaking Caregiver Support Group at Exalta Health 

Alzheimer's Association West Michigan 

616-475-8446 extension 105 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system.  

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns.  

● Learn about community resources 

Caregiver Support Group at Waterford Place 

Waterford Place 

616-667-6000 

The Waterford Place Memory Care dementia support group is a professionally led 

group for caregviers, individuals and families living with dementia. A safe place to share 

experiences and exchange practical information on coping with the disease and caring 

for a loved one.  

Caregiver Support Group: Converse with a Nurse at SarahCare 

SarahCare 

616-530-6700 

http://www.bit.ly/WestMISupportGroups


Converse with the Nurse meets on the second Wednesday of each month at the 

Knapp's Corner SarahCare.  

Families & Friends of Aging Adults-Dementia Support Group 

Pine Rest Christian Mental Health Services 

616-240-1154 

https://www.pinerest.org/events/categories/event-type/classes-and-support-

groups/?pno=2 

dtongue@att.net 

What to expect: 

● Information – Past topics have included financial planning, coping with hearing 

loss, Alzheimer’s, depression, managing stress and guilt, and much more. 

● Ideas – Fresh thoughts about how to manage, where to call, how to get help, 

how to solve problems. 

● Encouragement – Other caregivers understand your situation better than anyone 

else. 

● Support – A positive atmosphere can help you overcome the challenging tasks 

involved in caring for loved ones. 

● Confidentiality – Your personal and family concerns are not shared outside the 

group. 

Caregiver Support Group at Pilgrim Rest Baptist Church 

Alzheimer's Association West Michigan 

616-581-9835 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

https://www.pinerest.org/events/categories/event-type/classes-and-support-groups/?pno=2
https://www.pinerest.org/events/categories/event-type/classes-and-support-groups/?pno=2
http://www.bit.ly/WestMISupportGroups


Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources. 

Neurocognitive Caregiver Support Group 

Mercy Health 

616-685-4444 

https://www.mercyhealth.com/medical-services/neurosciences/patient-support-calendar 

neuropatientsupport@mercyhealth.com 

A monthly support group to share caregiving strategies and resources for those who 

care for others with challenging neurocognitive behaviors, such as Alzheimer’s, 

Frontotemporal-Pick’s, Vascular, Lewy Body, advanced Parkinson’s disease, multiple 

sclerosis or epilepsy 

Caregiver Support Group in Muskegon 

Alzheimer's Association West Michigan 

231-672-8777 

https://www.mercyhealth.com/medical-services/neurosciences/programs-and-

clinics/memory-disorders/dementia-caregivers-support-groups 

A monthly support group to share caregiving strategies and resources for those who 

care for others with dementia, such as Alzheimer’s, Frontotemporal-Pick’s, Vascular, 

Lewy Body and Parkinson’s disease. 

https://www.mercyhealth.com/medical-services/neurosciences/patient-support-calendar
https://www.mercyhealth.com/medical-services/neurosciences/programs-and-clinics/memory-disorders/dementia-caregivers-support-groups
https://www.mercyhealth.com/medical-services/neurosciences/programs-and-clinics/memory-disorders/dementia-caregivers-support-groups


Caregiver Support Group in Holland 

Evergreen 

616-355-5153 

http://www.evergreencommons.org/caregiver-services/ 

turkstraa@evergreencommons.org 

Evergreen Day Center holds this support group primarily for caregivers who care for 

someone with dementia. This group meets on the fourth Tuesday of each month.  

Caregiver Support Groups at Evergreen Day Center 

Evergreen 

616-355-5153 

http://www.evergreencommons.org/caregiver-services/ 

turkstraa@evergreencommons.org 

The Day Center holds three Caregiver Support Group meetings every month.  

Male Caregiver Solutions Discussion Group 

Alzheimer's Association West Michigan 

616-822-1174 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

http://www.evergreencommons.org/caregiver-services/
http://www.evergreencommons.org/caregiver-services/
http://www.bit.ly/WestMISupportGroups


Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources. 

Caregiver Support Group in Grand Haven 

Alzheimer's Association West Michigan 

248-310-2312 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources 

Caregiver Support Group in Reed City 

Alzheimer's Association West Michigan 

231-832-7116 

http://www.bit.ly/WestMISupportGroups 

http://www.bit.ly/WestMISupportGroups
http://www.bit.ly/WestMISupportGroups


helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources 

Caregiver Support Group in Big Rapids 

Alzheimer's Association West Michigan 

231-796-3185 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources. 

Caregiver Support Group at Algoma Township Office 

Alzheimer's Association West Michigan 

616-745-3101 

http://www.bit.ly/WestMISupportGroups


http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources. 

Caregiver Support Group at St. Luke A.M.E. Zion Church 

Alzheimer's Association West Michigan 

616-452-7227 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources. 

Caregiver Support Group at Cascade Library 

Alzheimer's Association West Michigan 

http://www.bit.ly/WestMISupportGroups
http://www.bit.ly/WestMISupportGroups


678-575-4398 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources. 

Caregiver Support Group at Brookside Christian Reformed Church 

Alzheimer's Association West Michigan 

616-235-5022 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources. 

Caregiver Support Group at St. Paul's United Methodist Church 

http://www.bit.ly/WestMISupportGroups
http://www.bit.ly/WestMISupportGroups


Alzheimer's Association West Michigan 

616-301-2000 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

● Learn about community resources. 

Caregiver Support Group at Church of the Servant 

Alzheimer's Association West Michigan 

616-913-8078 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

● Develop a support system. 

● Exchange practical information on caregiving challenges and possible solutions. 

● Talk through issues and ways of coping. 

● Share feelings, needs and concerns. 

http://www.bit.ly/WestMISupportGroups
http://www.bit.ly/WestMISupportGroups


● Learn about community resources. 

Caregiver Support Group at Mercy Health 

Alzheimer's Association West Michigan 

616-685-4444 

https://www.mercyhealth.com/medical-services/neurosciences/programs-and-

clinics/memory-disorders/dementia-caregivers-support-groups 

A monthly support group to share caregiving strategies and resources for those who 

care for others with dementia, such as Alzheimer's, Frontotemporal-Pick's, Vascular, 

Lewy Body, and Parkinson's disease. Sponsored by Mercy Health and the Greater 

Michigan Chapter of the Alzheimer's Association. 

Aging with Down Syndrome Support Group 

Alzheimer's Association West Michigan 

616-956-3488 

https://www.dsawm.org/calendar/ 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

• Develop a support system. 

• Exchange practical information on caregiving challenges and possible solutions. 

• Talk through issues and ways of coping. 

• Share feelings, needs and concerns. 

https://www.mercyhealth.com/medical-services/neurosciences/programs-and-clinics/memory-disorders/dementia-caregivers-support-groups
https://www.mercyhealth.com/medical-services/neurosciences/programs-and-clinics/memory-disorders/dementia-caregivers-support-groups
https://www.dsawm.org/calendar/


• Learn about community resources. 

Caregiver Support Group at Area Agency on Aging 

Alzheimer's Association West Michigan 

616-826-8970 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

• Develop a support system. 

• Exchange practical information on caregiving challenges and possible solutions. 

• Talk through issues and ways of coping. 

• Share feelings, needs and concerns. 

• Learn about community resources. 

Younger Onset Caregiver Support Group 

Alzheimer's Association West Michigan 

616-822-5481 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

http://www.bit.ly/WestMISupportGroups
http://www.bit.ly/WestMISupportGroups


Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

• Develop a support system. 

• Exchange practical information on caregiving challenges and possible solutions. 

• Talk through issues and ways of coping. 

• Share feelings, needs and concerns. 

• Learn about community resources. 

Caregiver Support Group at SarahCare 

Alzheimer's Association West Michigan 

616-949-4709 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

• Develop a support system. 

• Exchange practical information on caregiving challenges and possible solutions. 

• Talk through issues and ways of coping. 

• Share feelings, needs and concerns. 

http://www.bit.ly/WestMISupportGroups


• Learn about community resources. 

Support Group for Adult Children of a Person Living with Dementia 

Alzheimer's Association West Michigan 

616-325-7619 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Build a support system with people who understand. Alzheimer’s Association® 

caregiver support groups, conducted by trained facilitators, are a safe place for 

caregivers, family and friends of persons with dementia to: 

• Develop a support system. 

• Exchange practical information on caregiving challenges and possible solutions. 

• Talk through issues and ways of coping. 

• Share feelings, needs and concerns. 

• Learn about community resources. 

Caregiver Support Group at Mercy Health Southwest 

Alzheimer's Association West Michigan 

616-530-6700 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

http://www.bit.ly/WestMISupportGroups
http://www.bit.ly/WestMISupportGroups


Build a support system with people who understand. Alzheimer’s Association caregiver 

support groups, conducted by trained facilitators, are a safe place for caregivers, family 

and friends of persons with dementia to: 

• Develop a support system. 

• Exchange practical information on caregiving challenges and possible solutions. 

• Talk through issues and ways of coping. 

• Share feelings, needs and concerns. 

• Learn about community resources. 

Caregiver Support Group at Ionia Commission on Aging 

Alzheimer's Association West Michigan 

616-527-5365 Ext. 468 

http://www.bit.ly/WestMISupportGroups 

helplinegmc@alz.org 

Alzheimer's Association caregiver support groups are conducted by trained facilitators 

and provide a safe place for caregivers, family, and friends of persons of dementia to: 

- Develop a support system 

- Exchange practical information on caregiver challenges and solutions 

- Talk through issues and ways of coping 

- Share feelings, needs, and concerns 

http://www.bit.ly/WestMISupportGroups


- Learn about community resources 

Memory Cafe 

Alzheimer's Association West Michigan 

616-459-7467 

https://www.alz.org/gmc/helping_you/support_groups 

salambaria@alz.org 

Gather informally with people with memory loss and their friends and family members 

for conversation and company. 

Early-Stage Social Engagement Club 

Alzheimer's Association West Michigan 

616-459-7467 

https://www.alz.org/gmc/helping_you/support_groups 

salambaria@alz.org 

Due to Covid-19, all in-person support groups are on hold. To view virtual or dial-in 

caregiver support groups available, click here https://www.alz.org/gmc/helpin... 

Join us out in the community for conversation and activity for those living in the early 

stages of dementia and their care partners. Pre-registration and pre-assessment is 

required. 

Caregiver Training 

Dementia Education Class for Caregivers 

https://www.alz.org/gmc/helping_you/support_groups
https://www.alz.org/gmc/helping_you/support_groups
https://www.alz.org/gmc/helping_you/support_groups


Spectrum Health 

616-447-4832 

Free class for caregivers and family members to provide further education on dementia, 

safety and caregiving. 

Dementia Support Program for Caregivers 

Ionia County Commission on Aging 

(616) 527-5365 

https://ioniacounty.org/health/commission-on-aging/caregiver-support/ 

iccoa@ioniacounty.org 

Dementia Support Program is for Caregivers of individuals with dementia who are 

looking for more support. A trained Alzheimer’s Association Care Counselor is available 

to help navigate the challenges and obstacles Caregivers face, as well as provide much 

needed emotional support and self-care for the Caregiver. 

Holland Home Speakers Bureau 

Holland Home Speakers Bureau 

616-235-8772 

http://www.hollandhome.org 

If you need a speaker for an event or in-service, let the Holland Home Speakers Bureau 

provide a speaker, free of charge, from our staff of experts. For more information, or to 

schedule a specific date, time and topic, call 616.235.8772. Advance scheduling of four 

to six weeks is preferred 

Neurocognitive Caregiver Support Group 

https://ioniacounty.org/health/commission-on-aging/caregiver-support/
http://www.hollandhome.org/


Mercy Health 

616-685-4444 

https://www.mercyhealth.com/medical-services/neurosciences/patient-support-calendar 

neuropatientsupport@mercyhealth.com 

A monthly support group to share caregiving strategies and resources for those who 

care for others with challenging neurocognitive behaviors, such as Alzheimer’s, 

Frontotemporal-Pick’s, Vascular, Lewy Body, advanced Parkinson’s disease, multiple 

sclerosis or epilepsy 

Caregiver Counseling 

Julie Alicki Counseling Services 

616-826-8970 

Are you caring for a loved one who has chronic illness? Caregiving can be rewarding 

but can also lead to feelings of anxiety, depression, and a sense of losing control over 

your life. With over eleven years of experience working with individuals with chronic 

illness and their caregivers I can help you navigate the many emotions that arise during 

these challenging times. Please call for a free 10 minute phone consultation or to 

schedule an appointment.  

Creating Confident Caregivers 

Evergreen 

616-355-5153 

http://www.evergreencommons.org/caregiver-services/ 

turkstraa@evergreencommons.org 

https://www.mercyhealth.com/medical-services/neurosciences/patient-support-calendar
http://www.evergreencommons.org/caregiver-services/


A six-week training course, Creating Confident Caregivers, is offered intermittently 

throughout the year. This training offers information and skill development to better 

manage stress and increase effective care-giving. The course covers learning about 

dementia's effects on the brain, managing behaviors, handling everyday activities, 

caregiver resources, improving care-giving skills and much more. This has shown 

proven success as a tested, evidence-based program, designed and presented by 

dementia specialists. 

Caregiver Education Classes 

Alzheimer's Association West Michigan 

800-272-3900 

http://www.bit.ly/WestMIEducationPrograms 

helplinegmc@alz.org 

Educational programs for families and individuals facing Alzheimer's are offered 

throughout the year. Programs range from basic introductory material to in-depth multi-

part sessions.  

Dementia Education Classes 

Alzheimer's Association West Michigan 

800-272-3900 

http://www.bit.ly/WestMIEducationPrograms 

helplinegmc@alz.org 

Educational programs for families, individuals facing Alzheimer's, community members, 

and healthcare professionals are offered throughout the year. Programs range from 

basic introductory material to in-depth multi-part sessions.  

Out and About 

http://www.bit.ly/WestMIEducationPrograms
http://www.bit.ly/WestMIEducationPrograms


Easter Seals Michigan 

616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services/ 

Out and About offered in the Kent County area by an Occupational Therapist promotes 

independent living skills, home safety/ fall prevention assessment, ADL assessment and 

intervention, healthy lifestyles, and the opportunity to socialize and form support groups 

with other older adults. 

Family Caregiver University 

Area Agency on Aging of Western Michigan 

616-222-7032 

http://www.familycaregiveruniversity.org 

registration@aaawm.org 

This series of classes provides practical education and support to caregivers in West 

Michigan. Classes are taught by community experts and are open to individuals 

providing care to their family members. Topics include safe driving, elder law, 

community resources, dementia information, finding calm as a caregiver, and more.  

Transfer Training 

Easter Seals Michigan 

616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services 

This is an interactive class that teaches caregivers how to use a gait belt to help 

transfer, move, dress, and otherwise assist a person with physical limitations. The class 

http://www.easterseals.com/michigan/our-programs/senior-services/
http://www.familycaregiveruniversity.org/
http://www.easterseals.com/michigan/our-programs/senior-services


will also provide brief instruction on how to use a sliding board and other equipment to 

help protect the caregiver and care recipient's back and joints.  

Senior Reach 

Easter Seals Michigan 

877-231-0155 

http://www.easterseals.com/michigan/our-programs/senior-services/senior-reach.html 

This home-based program helps older adults who many need emotional support, 

physical support, or connections to community services by providing education, 

counseling, care management referrals, depression screening and treatment, and early 

intervention for prescription drug misuse.  

Caring for Caregivers 

Easter Seals Michigan 

616-942-2081 

http://www.easterseals.com/michigan/our-programs/senior-services/ 

This program has an occupational therapist visit the home and train the caregiver for in-

home safety, fall prevention, and help with activities of daily living for their loved one. 

Caregivers also learn ways in which to care for themselves. 

Aging in Place Group Classes 

Disability Advocates of Kent County 

616-949-1100 

http://www.dakc.us/programs/occupational-therapy-2/ot-aging-in-place-classes/ 

http://www.easterseals.com/michigan/our-programs/senior-services/senior-reach.html
http://www.easterseals.com/michigan/our-programs/senior-services/
http://www.dakc.us/programs/occupational-therapy-2/ot-aging-in-place-classes/


lisa.n@dakc.us 

Classes offered on Safety at Home, Taking Care of You, Understanding Benefits, 

Preparing for Surgery, and more. Classes are held at various times and locations 

around West Michigan, please call for the upcoming class schedule.  

General Dementia Education 

Holland Home Speakers Bureau 

Holland Home Speakers Bureau 

616-235-8772 

http://www.hollandhome.org 

If you need a speaker for an event or in-service, let the Holland Home Speakers Bureau 

provide a speaker, free of charge, from our staff of experts. For more information, or to 

schedule a specific date, time and topic, call 616.235.8772. Advance scheduling of four 

to six weeks is preferred 

Caregiver Education Classes 

Alzheimer's Association West Michigan 

800-272-3900 

http://www.bit.ly/WestMIEducationPrograms 

helplinegmc@alz.org 

Educational programs for families and individuals facing Alzheimer's are offered 

throughout the year. Programs range from basic introductory material to in-depth multi-

part sessions.  

Dementia Education Classes 

http://www.hollandhome.org/
http://www.bit.ly/WestMIEducationPrograms


Alzheimer's Association West Michigan 

800-272-3900 

http://www.bit.ly/WestMIEducationPrograms 

helplinegmc@alz.org 

Educational programs for families, individuals facing Alzheimer's, community members, 

and healthcare professionals are offered throughout the year. Programs range from 

basic introductory material to in-depth multi-part sessions.  

Decision Time Seminar Series 

Clear Path Choices 

616-307-0509 

http://clearpathchoices.com/fwd-planning-seminar-series/ 

hello@clearpathchoices.com 

“Decision Time” is a seminar that will give you the tools needed to make your life 

decisions.  You are never too young to seek advice for your future. Establishing a plan 

provides security and allows you to determine your life needs.This interactive seminar, 

led by an industry expert, will respond to individual questions and concerns. At the end 

of the series, participants will have a complete record of their decisions in the event they 

are no longer able to take care of themselves. This experience is ideal for churches, 

clubs, organizations or any group that desires to help members to plan for life 

unexpectancies.  

Dementia Friendly Grand Rapids 

Area Agency on Aging of Western Michigan 

616-222-7036 

http://www.bit.ly/WestMIEducationPrograms
http://clearpathchoices.com/fwd-planning-seminar-series/


https://dfmi8.org/ 

info@dementiafriendlygr.com 

You don't have to be a dementia expert to be dementia friendly. In a community, a 

Dementia Friend recognizes that anyone could have dementia. Attend a Dementia 

Friend session and learn how you can respectfully provide support to people with 

dementia.  

Memory Care 

Memory Care 

The Hume Home of Muskegon 

231-755-1715 

http://humehome.baruchsls.org/ 

We understand the importance of individualized care for seniors with special medical 

needs, including Alzheimer’s, dementia or other neurological disorders. Our specialized 

centers offer: 

● Assistance with personal care and specialized health care needs 

● Medication assistance 

● Trained staff on site 24 hours 

● Housekeeping 

● Apartment maintenance 

● All meals and snacks provided 

● Personal laundry and linen services 

● Life enrichment activities and events 

● Ongoing monitoring of health care needs 

● Palliative and comfort care (via third-party providers) 

Memory Care 

Grand Brook Memory Care 

https://dfmi8.org/
http://humehome.baruchsls.org/


(616) 333-9419 

https://grandbrook.com/communities/grand-rapids-michigan/ 

The staff at our Grand Rapids community are experts in their field and receive hours of 

ongoing training and education so they can effectively care for individuals with 

Alzheimer’s, dementia care, and other types of memory impairment.  Knowing how to 

address the changing needs of our residents is crucial in meeting their daily care needs 

while promoting their independence and dignity.  Care is provided one-on-one and each 

resident has a care plan that is updated regularly. 

Memory Care 

The Oaks at Byron Center 

458-214-0111 

https://www.trilogyhs.com/senior-living/mi/byron-center/the-oaks-at-byron-center/ 

Living with Alzheimer’s disease or dementia can be difficult, not only for the person 

experiencing it, but for the loved ones that surround them as well. At The Oaks at Byron 

Center, we have a specialized team dedicated to turning those challenges into positive 

moments for everyone. Residents of our Memory Care neighborhood receive the 

highest quality care from a team who is invested and committed to opening the door to 

smiles, laughter, and warmth every day. 

Memory Care 

Cascade Trails Senior Living 

(616) 328-6440 

https://www.cascadetrailsseniorliving.com/ 

info@cascadetrailsseniorliving.com 

https://grandbrook.com/communities/grand-rapids-michigan/
https://www.trilogyhs.com/senior-living/mi/byron-center/the-oaks-at-byron-center/
https://www.cascadetrailsseniorliving.com/


Moments Memory Care™ balances individual physical care and emotional needs of all 

involved so that residents benefit from comprehensive personalized attention which 

factors in the degree of their medical conditions. Leisure Living offers a continuum of 

care that values our residents by providing more than daily interaction. Our care team 

places an emphasis on forming relationships that nurture and support those battling 

memory impairment. Dedicated neighborhoods become familiar with the unique needs 

of each resident. 

Memory Care residents live in “households”, in a home-like setting, with the following 

amenities: 

● Studio suites with private bath. 

● Secured building providing a safe and secure environment 

● Secured outdoor patios and courtyards 

● Interior walking areas 

● Professionally trained staff 24/7 

● Housekeeping and laundry facilities 

● Activities designed especially for Memory Care residents 

● Special diets 

● Individual assistance with meals when necessary 

Memory Care 

Provision Living 

(616) 229-3151 

https://www.provisionliving.com/location/grand-rapids 

Provision Living is dedicated to supporting the needs of individuals facing the unique 

challenges associated with memory loss. We focus on providing personalized support to 

our elders, including cognitive care, and support for families as they experience the 

specific challenges related to having a loved one experiencing memory loss. Amenities 

include upscale activity areas, a chapel, a movie theater, an exercise room, public and 

private dining options, an on-site medical care area, off-site transportation options, a 

beauty salon, and lovely landscaped courtyards, patios and walkways for residents to 

enjoy. The senior living community is conveniently located, with easy access to 

Interstate 96. 

https://www.provisionliving.com/location/grand-rapids


Assisted Living 

Provision Living 

(616) 229-3151 

https://www.provisionliving.com/location/grand-rapids 

Our services and amenities are designed to ensure our residents are able to to enjoy a 

comfortable, worry-free lifestyle. Our dedicated staff are on-site and available 24/7 to 

meet all of our residents’ needs. Amenities include upscale activity areas, a chapel, a 

movie theater, an exercise room, public and private dining options, an on-site medical 

care area, off-site transportation options, a beauty salon, and lovely landscaped 

courtyards, patios and walkways for residents to enjoy. The senior living community is 

conveniently located, with easy access to Interstate 96. Memory care is also offered.  

Nursing Facility Transition Services 

Reliance Community Care Partners 

616-954-1573 

https://relianceccp.org/nursing-facility-transition/ 

Reliance is here to help you understand your choices when considering a move from a 

long-term care facility to a private or community-based residence. We will assist you in 

identifying programs and services needed to live independently in the community, such 

as: 

● Adult Home Help 

● Millage & Care Management Services 

● MI Choice Medicaid Waiver 

● P.A.C.E programs 

Memory Care 

Vista Springs Holland Meadows 

https://www.provisionliving.com/location/grand-rapids
https://relianceccp.org/nursing-facility-transition/


616-795-9693 

http://www.vistaspringsliving.com/vista-springs-holland-meadows 

Community is key to the joy of living at Vista Springs Holland Meadows, where the 

scenic facilities and surroundings are just as beautiful as the tight-knit relationships 

between staff and residents. Fall in love with our cheerful colors, cozy living spaces, and 

our community dog, Louie. Our memory care Rediscovery Program goes beyond 

addressing the challenges of dementia and Alzheimer’s - working with the person, not 

the disease. Assisted living and respite care are also offered.  

Memory Care 

Green House Homes 

616-974-1989 

https://www.porterhills.org/communities/green-house-homes/ 

Part of Porter Hills,THE GREEN HOUSE model provides a natural environment that 

promotes a meaningful experience with elderhood and the later stages of life. The 

Green House model is a de-institutionalization effort that restores individuals to a home 

in the community with the full range of personal care and clinical services expected in 

high-quality nursing homes. 

Memory Care 

Rivertown Ridge 

616-805-3989 

https://rivertownridge.com/living-options/memory-support/ 

Lighthouse Memory Support is designed to help residents with Alzheimer’s or other 

related dementia live their best life, regardless of personal challenges. Our memory 

support apartments offer a safe and secure environment for your loved one to find 

http://www.vistaspringsliving.com/vista-springs-holland-meadows
https://www.porterhills.org/communities/green-house-homes/
https://rivertownridge.com/living-options/memory-support/


fulfillment in each day, despite their disease.  Independent living and assisted living are 

also offered.  

Memory Care 

Meadowlark Retirement Village 

616-887-8891 

https://www.porterhills.org/communities/meadowlark-retirement-village/ 

Residents live in a dedicated, secure memory care household. Specially trained, expert 

care partners support residents in need of advanced dementia, memory loss and 

confusion care 24 hours a day. Using the Household model of care, care partners help 

residents maintain their daily routines on their own schedules in a supportive, consistent 

environment. Care team to elder ratio is 1:5. Independent living and assisted living are 

also offered. 

http://www.porterhills.org/wp-content/uploads/2013/11/FY18-MRV-ALRates.pdf 

Memory Care 

St. Ann's 

616.453.7715 

https://stannshome.com/ 

info@stannshome.com 

Joseph's Haven is a secure Assisted Living 10-bed Alzheimer’s care unit where 

residents receive 24-hour assistance. Our licensed nurse and certified nursing 

assistants are specially-trained in dementia to offer the most effective level of care. Built 

to provide comfort and safety, this unit includes a kitchen, dining room, living room and 

courtyard. Residents are free to enjoy a wide range of activities led by life enrichment 

staff and volunteers. 

https://www.porterhills.org/communities/meadowlark-retirement-village/
http://www.porterhills.org/wp-content/uploads/2013/11/FY18-MRV-ALRates.pdf
https://stannshome.com/


Elizabeth's Place is a self-contained, 10-bed Alzheimer’s care unit, dually-certified to 

provide long term care and skilled nursing. A licensed nurse and certified nursing 

assistants are on-site 24 hours a day to meet the needs of every resident. 

Memory Care 

Seminole Shores Assisted Living 

231-780-2944 

https://www.heritageseniorcommunities.com/communities/seminole-shores-assisted-

living-center-norton-shores-michigan/ 

seminoleshoresalc@heritagepmi.com 

Seminole Shores Assisted Living Center is an exceptional assisted living community in 

Norton Shores, Michigan, known for the high-quality care we provide our community 

members. We provide meals, laundry, and housekeeping, along with a plethora of 

support services, customized to the unique needs of each resident, including 

specialized care for memory impairment. Respite care also is available.  

Memory Care 

Grand Pines Assisted Living Center 

616-850-2150 

https://www.heritageseniorcommunities.com/communities/grand-pines-assisted-living-

center-grand-haven-michigan/ 

grandpinesalc@heritagepmi.com 

Grand Pines offers support services personalized to the individual needs of our 

residents, including specialized care for those suffering from dementia, Alzheimer’s, or 

other forms of memory impairment from our dedicated care center, in addition to 

housekeeping, laundry service, and daily meals. 

https://www.heritageseniorcommunities.com/communities/seminole-shores-assisted-living-center-norton-shores-michigan/
https://www.heritageseniorcommunities.com/communities/seminole-shores-assisted-living-center-norton-shores-michigan/
https://www.heritageseniorcommunities.com/communities/grand-pines-assisted-living-center-grand-haven-michigan/
https://www.heritageseniorcommunities.com/communities/grand-pines-assisted-living-center-grand-haven-michigan/


Memory Care 

FountainView Assisted Living 

616-897-8413 

http://lowellfountainview.baruchsls.org/ 

Fountain View of Lowell serves Lowell, Forest Hills and Saranac with excellent, 

affordable senior living including assisted living, respite care and memory care services. 

This facility offers memory care with a neighborhood set-up 

Memory Care 

Boulder Creek Assisted Living & Memory Care 

616-866-2911 

https://www.bouldercreekassistedliving.com/ 

info@bouldercreekassistedliving.com 

Moments Memory Care™ balances individual physical care and emotional needs of all 

involved so that residents benefit from comprehensive personalized attention which 

factors in the degree of their medical conditions. Leisure Living offers a continuum of 

care that values our residents by providing more than daily interaction. Our care team 

places an emphasis on forming relationships that nurture and support those battling 

memory impairment. Dedicated neighborhoods become familiar with the unique needs 

of each resident. 

Memory Care 

Appledorn Assisted Living Center South 

616-392-4650 

http://lowellfountainview.baruchsls.org/
https://www.bouldercreekassistedliving.com/


https://www.heritageseniorcommunities.com/communities/appledorn-assisted-living-

center-south-holland-michigan/ 

appledornalcsouth@heritagepmi.com 

Appledorn provides a controlled environment for the care of residents suffering from 

memory impairments which has been designed to reduce situations and obstacles that 

may cause stress in residents, enhancing their quality of life.  

Memory Care 

Georgetown & Cambridge Manor 

61-457-6010 

http://georgetownandcambridge.baruchsls.org/ 

We understand the importance of individualized care for seniors with special medical 

needs, including Alzheimer’s, dementia or other neurological disorders.  We are a faith 

based senior living community also offering independent living, assisted living, and 

respite care. 

Memory Care 

Grand Village Assisted Living & Memory Care 

616-261-2610 

https://www.grandvillageassistedliving.com/ 

info@grandvillageassistedliving.com 

Moments Memory Care™ balances individual physical care and emotional needs of all 

involved so that residents benefit from comprehensive personalized attention which 

factors in the degree of their medical conditions. Leisure Living offers a continuum of 

care that values our residents by providing more than daily interaction. Our care team 

https://www.heritageseniorcommunities.com/communities/appledorn-assisted-living-center-south-holland-michigan/
https://www.heritageseniorcommunities.com/communities/appledorn-assisted-living-center-south-holland-michigan/
http://georgetownandcambridge.baruchsls.org/
https://www.grandvillageassistedliving.com/


places an emphasis on forming relationships that nurture and support those battling 

memory impairment. Dedicated neighborhoods become familiar with the unique needs 

of each resident. 

Memory Care 

Resthaven Maple Woods 

616-796-3606 

https://resthaven.org/services/dementia-care/ 

Our experienced staff is specially trained in memory care, and works throughout our 

continuum to provide daily care for those who require memory support. Residents feel 

at home in a warm, non-institutional environment – and you can feel assured that 

they’re respected, supported and enriched. Independent living,assisted living, skilled 

nursing and rehabilitation are also offered.  

Memory Care 

Byron Center Manor 

616-878-3300 

http://www.bcmanor.com/ 

Our Memory Care neighborhoods were built around the needs of our residents with 

memory loss, giving them freedom while keeping them safe. We make sure our 

residents are assisted with their personal needs, given proper medication, and kept safe 

through the hands of compassionate care providers. Independent living and assisted 

living also offered.  

Memory Care 

Vista Springs Wyoming 

616-288-0400 

https://resthaven.org/services/dementia-care/
http://www.bcmanor.com/


http://www.vistaspringsliving.com/vista-springs-wyoming 

Vista Springs Wyoming stays true to its building's roots as an elementary school with 

assisted living for the young at heart. Our high caregiver-to-resident ratio and years of 

experience give residents and their loved ones the peace of mind they need to live life 

to the fullest. Our memory care Rediscovery Program goes beyond addressing the 

challenges of dementia and Alzheimer’s - working with the person, not the disease. 

Assisted living, and respite care also available.  

Memory Care 

Addington Place at East Paris 

616-207-0391 

http://www.addingtonplaceep.com/ 

For those dealing with Alzheimer’s and memory-related dementias, we offer a secure, 

memory care unit. Our specially-trained caregivers take a personalized approach with 

each resident. This helps them to reminisce about positive times in their lives, while 

feeling safe, purposeful and productive. We work with the family and the resident to 

create a monthly calendar with diverse, enriching experiences. Residents are 

encouraged to socialize with each other and to engage in shared interests and hobbies. 

● Companion and private room accommodations. 

● Spacious living areas. 

● Furnished/unfurnished rooms, as desired. 

● Life enrichment programs tailored to the resident’s needs. 

● Complete dining program, with three meals and snacks daily. 

● Special diets as needed/required. 

● Comprehensive activities and social programs. 

● And much, much more. 

Assisted living and respite care are also offered.  

Memory Care 

Vista Springs Northview 

http://www.vistaspringsliving.com/vista-springs-wyoming
http://www.addingtonplaceep.com/


616-364-4690 

http://www.vistaspringsliving.com/vista-springs-northview 

At Vista Springs Northview you’ll find a community where all-inclusive care and a Full of 

Life atmosphere intertwine. Whether your parent simply needs help with chores or 

support for struggles with dementia, our community will empower Mom or Dad with 

personalized care. Our memory care Rediscovery Program goes beyond addressing the 

challenges of dementia and Alzheimer’s - working with the person, not the disease. 

Assisted living and respite care also offered.  

Memory Care 

Sunset Manor and Villages 

616-457-2770 

https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/ 

Memory care is offered at several locations; Reflections at Manor & Villages, and 

Waterford Place. The Garden at Brookcrest provides late-stage memory care, long-term 

(nursing) care and rehabilitation.  

Memory Care 

Sunrise of Cascade 

616-425-8360 

https://www.sunriseseniorliving.com/communities/sunrise-of-cascade/overview.aspx 

Sunrise Senior Living's memory care services are focused firmly on the individual. 

Dementia slowly interferes with one’s mental ability to manage everyday life. Our 

memory care services create a safe and stimulating environment for those with 

dementia--including its most common form, Alzheimer’s. Assisted living and respite care 

also offered.  

http://www.vistaspringsliving.com/vista-springs-northview
https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/
https://www.sunriseseniorliving.com/communities/sunrise-of-cascade/overview.aspx


Memory Care 

StoryPoint Rockford 

616-947-3046 

https://www.storypoint.com/rockford-mi/ 

We know it can be a difficult time when your loved one begins experiencing dementia, 

Alzheimer’s or other memory impairments. Our memory care communities are designed 

to make the transition into full-time care easier while providing a nurturing and caring 

environment that your loved one will enjoy. Independent living and assisted living also 

offered.  

Memory Care 

Sheldon Meadows Living Center 

616-662-8191 

https://www.heritageseniorcommunities.com/communities/sheldon-meadows-assisted-

living-center-hudsonville-michigan/ 

To accommodate individuals with memory impairment, many of our assisted living 

centers have a dedicated unit focused on memory care. This unit, the Terrace, provides 

a controlled environment for the care of residents suffering from memory 

impairments.The Terrace has been designed to reduce situations and obstacles that 

may cause stress in residents, enhancing their quality of life. We also control access to 

The Terrace for the safety of our residents and the peace of mind of residents’ family 

members. Assisted living and respite care also offered.  

Memory Care 

Sanctuary at the Oaks Muskegon 

231-672-2700 

https://www.storypoint.com/rockford-mi/
https://www.heritageseniorcommunities.com/communities/sheldon-meadows-assisted-living-center-hudsonville-michigan/
https://www.heritageseniorcommunities.com/communities/sheldon-meadows-assisted-living-center-hudsonville-michigan/


http://www.trinityhealthseniorcommunities.org/sanctuary-at-the-oaks-muskegon 

Residents in our intimate Memory Care neighborhood enjoy a high quality of life with 

care provided by our specially trained caregivers.  We're committed to helping each 

resident live with dignity, integrity, comfort and safety. We also partner with families to 

help them remain active in the lives of their loved ones. Sanctuary at the Oaks also 

offers ongoing emotional support for families and friends, along with a Dementia 

Support Group. Independent living and assisted living also offered.  

Memory Care 

Samaritas Senior Living 

616-452-5900 

https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids 

seniors@samaritas.org 

Memory Care is available in Assisted Living at the Woods and Skilled Nursing at the 

Harbor where special attention is provided. Our Memory Care residents receive 

personalized care planning and Recreation Therapy programs. Twenty four hour care in 

a secure environment provides safety and comfort for our residents and their families. 

Independent living, assisted living, and rehab also offered.  

Memory Care 

Railside Assisted Living Center 

616-878-4620 

https://www.heritageseniorcommunities.com/communities/railside-assisted-living-center-

byron-center-michigan/ 

Railside Assisted Living Center offers a variety of services and amenities to meet your 

needs. In addition to housekeeping, laundry service, and daily meals, Railside offers 

support services personalized to the individual needs of our residents, specialized care 

http://www.trinityhealthseniorcommunities.org/sanctuary-at-the-oaks-muskegon
https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids
https://www.heritageseniorcommunities.com/communities/railside-assisted-living-center-byron-center-michigan/
https://www.heritageseniorcommunities.com/communities/railside-assisted-living-center-byron-center-michigan/


for those suffering from dementia, Alzheimer’s, or other forms of memory impairment. 

Assisted living and respite care also offered.  

Memory Care 

Porter Hills Village 

616-942-6221 

http://www.porterhills.org/communities/porter-hills-village/ 

In keeping with our philosophy of providing a full spectrum of care, Porter Hills Village 

provides distinct households for those with Alzheimer’s and/or related dementia. The 

program is designed to help each resident maintain a sense of individuality and provide 

supportive routines with dedicated, consistent team members.Independent living, 

assisted living, skilled nursing and rehab also offered.  

Memory Care 

Pilgrim Manor 

616-458-1133 

https://www.unitedchurchhomes.org/pilgrim-manor 

Pilgrim Manor’s Garden Grove memory care neighborhood provides help and hope for 

families with loved ones diagnosed with dementia-related conditions or Alzheimer’s. Our 

attentive staff and peaceful living arrangements improve the quality of life and minimize 

stress for people living with these condition. Assisted living, skilled nursing, and rehab 

also offered.  

Memory Care 

LakeSide Vista 

616-394-0302 

http://www.porterhills.org/communities/porter-hills-village/
http://www.porterhills.org/communities/porter-hills-village/virtual-tours/harmony-household/
https://www.unitedchurchhomes.org/pilgrim-manor


http://lakesidevistami.com/ 

For those dealing with Alzheimer’s and memory-related dementias, we offer a secure, 

memory care unit. Our memory care philosophy involves making every day special for 

someone suffering from memory-robbing diseases. Independent living, assisted living 

and respite care also offered.  

Memory Care 

Holland Home Raybrook 

616-235-5002 

https://hollandhome.org/homes/raybrook/ 

Holland Home is dedicated to improving the lives of those suffering from memory loss. 

With a specially trained team of compassionate and dedicated experts, we’re able to 

enhance the lives of those living with dementia or Alzheimer’s while ensuring their 

safety, health, comfort, and security. Independent living, assisted living, skilled nursing, 

and rehab also offered.  

Memory Care 

Holland Home Breton Woods 

616-643-2730 

https://hollandhome.org/homes/breton-woods/ 

Holland Home is dedicated to improving the lives of those suffering from memory loss. 

With a specially trained team of compassionate and dedicated experts, we’re able to 

enhance the lives of those living with dementia or Alzheimer’s while ensuring their 

safety, health, comfort, and security.Independent living, assisted living, skilled nursing, 

and rehab also offered.  

Memory Care 

http://lakesidevistami.com/
https://hollandhome.org/homes/raybrook/
https://hollandhome.org/homes/breton-woods/


Golden Orchards 

269-241-2760 

http://goldenorchardsmi.com/ 

For those dealing with Alzheimer’s and memory-related dementias, we offer a secure, 

memory care unit. Our memory care philosophy involves making every day special for 

someone suffering from memory-robbing diseases. Our specially-trained caregivers 

take a personalized approach with each resident. This helps them to reminisce about 

positive times in their lives, while feeling safe, purposeful and productive.   

Memory Care 

First and Main 

616-319-2174 

http://firstandmain.us/communities/metro-health-village 

At First & Main, seniors with dementia and memory loss enjoy private, modern suites 

and the attention, care, and respect they deserve. Our memory care residents enjoy 

more structured social activities and crafts to keep the mind fresh and slow the progress 

of the disease, as well as access to our Solarium, a beautiful sun room with an outside 

feel. 

Memory Care 

Emerald Meadows 

616-954-2366 

https://www.providencelifeservices.com/communities/emeraldmeadows/ 

EM@provlife.com 

http://goldenorchardsmi.com/
http://firstandmain.us/communities/metro-health-village
https://www.providencelifeservices.com/communities/emeraldmeadows/


Assuring that your loved one’s needs are met is a priority that Emerald Meadows is 

equipped to handle. Our specialized technology and higher staffing levels allow us to 

create a safe yet active environment that keeps people involved in life. 

Memory Care 

Covenant Living 

877-801-6721 

https://www.covlivinggreatlakes.org/ 

Covenant Living of the Great Lakes’ staff utilizes the training program called “Hand in 

Hand” training for Alzheimer’s and dementia. They initiate interest-specific programs 

strategically designed to help ease the challenges of memory loss, including 

reminiscing, spiritual opportunities, life histories and more. Assisted living, skilled 

nursing, and rehab also offered.  

Memory Care 

Clark at Keller Lake 

616-278-6520 

https://clarkretirement.org/clark-retirement-communities/clark-keller-lake/ 

info@clarkretirement.org 

Driven by a commitment to excellence and innovation, we were the first life plan 

community in the United States to adopt the Montessori for Aging and Dementia 

program. Led by certified Montessori practitioners, this approach empowers residents 

with memory loss to be independent and lead purposeful lives. Dementia care at Clark 

includes: 

● Private room and bath with temperature controls 

● Individualized activity plans appropriate to each person’s abilities and interests 

● Gentle reminders and assistance as needed with daily activities 

https://www.covlivinggreatlakes.org/
https://clarkretirement.org/clark-retirement-communities/clark-keller-lake/


● Housekeeping and laundry services 

● Restaurant-style dining, offering choice and comfort 

● Group events and outings to restaurants, cultural destinations and events 

● Additional medical care as needed 

● A safe, secure environment 

● Supervised access to outdoor gardens 

● Several common areas within the building that can be accessed by the resident, 

such as recreation rooms and sitting areas 

Memory Care 

Clark at Franklin 

616-452-1568 

https://www.clarkretirement.org/clark-campus-locations/clark-franklin-street-location/ 

info@clarkretirement.org 

Driven by a commitment to excellence and innovation, we were the first life plan 

community in the United States to adopt the Montessori for Aging and Dementia 

program. Led by certified Montessori practitioners, this approach empowers residents 

with memory loss to be independent and lead purposeful lives. Dementia care at Clark 

includes: 

● Private room and bath with temperature controls 

● Individualized activity plans appropriate to each person’s abilities and interests 

● Gentle reminders and assistance as needed with daily activities 

● Housekeeping and laundry services 

● Restaurant-style dining, offering choice and comfort 

● Group events and outings to restaurants, cultural destinations and events 

● Additional medical care as needed 

● A safe, secure environment 

● Supervised access to outdoor gardens 

● Several common areas within the building that can be accessed by the resident, 

such as recreation rooms and sitting areas 

Memory care is offered in both an assisted living setting as well as skilled nursing. 

https://www.clarkretirement.org/clark-campus-locations/clark-franklin-street-location/


Memory Care 

Christian Care 

231-722-7165 

http://christiancareliving.org/ 

Our Memory Care Unit provides a unique program that has been developed for 

individuals in mid-stages of dementia. The Unit features three key components that set 

it apart as a truly specialized program: a secure building that has been designed and 

furnished specifically for people with dementia; activity centered care that focuses on 

each resident’s abilities and interests; and ongoing dementia-specific staff training. The 

care provided in the Memory Care Unit is built on relationships between our residents, 

their families and staff 

Memory Care 

Beacon Hill at Eastgate 

616-245-9179 

http://www.beaconhillgr.org/index.php 

If your loved one is suffering from memory loss, you’ll find Beacon Hill at Eastgate a 

safe and uplifting environment for them to call home. We value each resident as an 

individual and make it our mission to learn everything we can about them in order to 

provide exceptional person-centered care that honors their dignity. On-site certified 

staff, including registered nurses, licensed practical nurses and certified nursing 

assistants, are available 24 hours a day, 7 days a week to meet each resident’s care 

needs. Additionally, a gerontologist provides supportive oversight for every resident, 

and a chaplain is available to provide spiritual care. 

Memory Care 

Azpira Place of Breton 

http://christiancareliving.org/
http://www.beaconhillgr.org/index.php


616-965-0692 

https://www.pathwaysl.com/senior-living/mi/kentwood/breton-road/ 

A Knew Day memory support embraces a philosophy that is truly unique in its vision for 

our elders. We focus on Viva!, meaning “long live” is a celebration of life that provides 

the foundation upon which our elders thrive. Viva! drives our daily mission of providing 

enriching, personalized and purpose-filled environments where our residents can 

experience opportunities to flourish. Viva! is about breaking down barriers and honoring 

remaining abilities that can be reawakened and celebrated as we partner with our 

residents on life’s pathway.  

Memory Care 

American House Spring Lake 

616-604-4515 

http://www.americanhouse.com/spring-lake 

Our proprietary Love is Ageless® program, is uniquely designed to help residents, 

throughout the stages of dementia, live and be cared for with compassion. Memory care 

is ideal for individuals with dementia who require a higher level of skill and supervision. 

Our licensed memory care communities offer a secure environment with 24-hour 

medical assistance, life-enrichment programs, plus all the services and amenities 

available at both independent and assisted living communities. 

Memory Care 

American House Kentwood 

616-541-2331 

http://www.americanhouse.com/kentwood 

Our proprietary Love is Ageless® program, is uniquely designed to help residents, 

throughout the stages of dementia, live and be cared for with compassion. Memory care 

https://www.pathwaysl.com/senior-living/mi/kentwood/breton-road/
http://www.americanhouse.com/spring-lake
http://www.americanhouse.com/kentwood


is ideal for individuals with dementia who require a higher level of skill and supervision. 

Our licensed memory care communities offer a secure environment with 24-hour 

medical assistance, life-enrichment programs, plus all the services and amenities 

available at both independent and assisted living communities. 

Memory Care 

American House Jenison 

616-871-2132 

http://www.americanhouse.com/jenison 

jenisonassistant@americanhouse.com, jenison@americanhouse.com 

Our proprietary Love is Ageless® program, is uniquely designed to help residents, 

throughout the stages of dementia, live and be cared for with compassion. Our licensed 

memory care communities offer a secure environment with 24-hour medical assistance, 

life-enrichment programs, plus all the services and amenities available at both 

independent and assisted living communities. Independent living, assisted living, and 

respite care are also offered at this location. 

Memory Care 

American House Holland 

616-604-4474 

http://www.americanhouse.com/holland 

hollandassistant@americanhouse.com , holland@americanhouse.com 

Our proprietary Love is Ageless® program, is uniquely designed to help residents, 

throughout the stages of dementia, live and be cared for with compassion. Our licensed 

memory care communities offer a secure environment with 24-hour medical assistance, 

life-enrichment programs, plus all the services and amenities available at both 

http://www.americanhouse.com/jenison
http://www.americanhouse.com/holland


independent and assisted living communities. Independent living, assisted living, and 

respite care are also offered at this location. 

Memory Care 

Addington Place of Grand Rapids 

616-209-4320 

http://addingtonplacegr.com/ 

For those dealing with Alzheimer’s and memory-related dementias, we offer a secure, 

memory care unit. Our memory care philosophy involves making every day special for 

someone suffering from memory-robbing diseases. Our specially-trained caregivers 

take a personalized approach with each resident. This helps them to reminisce about 

positive times in their lives, while feeling safe, purposeful and productive. Assisted 

Living is also offered.  

Assisted Living 

Assisted Living 

The Hume Home of Muskegon 

231-755-1715 

http://humehome.baruchsls.org/ 

For those who may require various levels of assistance with daily activities, we offer 

assisted living care. Services include: 

● Assistance with personal care needs 

● Medication assistance 

● Trained staff on site 24 hours 

● Housekeeping 

● Apartment maintenance 

● All meals and snacks provided 

● Personal laundry and linen services 

http://addingtonplacegr.com/
http://humehome.baruchsls.org/


● Life enrichment activities and events 

● Ongoing monitoring of health care needs 

● Palliative and comfort care (via third-party providers) 

Assisted Living 

The Oaks at Byron Center 

458-214-0111 

Just because you may need a little extra help, that doesn't mean you've lost that 

trademark spark that makes you special. Our team will take the time to learn your story, 

your interests, and your concerns, so they can provide you with the support you need. 

Our Assisted Living residents benefit from: 

● Move-In Assistance 

● Help with Activities of Daily Living 

● Chef-Prepared Meals 

● Transportation to Group Outings 

● Beautiful Rooms with Private Bath & Shower 

● Activity Rooms with Comfortable Seating and Flat-Screen TVs 

● Covered Community Patio and Lovely Gardens 

Assisted Living 

Cascade Trails Senior Living 

(616) 328-6440 

https://www.cascadetrailsseniorliving.com/ 

info@cascadetrailsseniorliving.com 

Assisted Living properties are a housing choice made by residents or by their family. 

Residents in assisted living have increasing health needs and require a higher level of 

care than an individual can provide for themselves. Typically, the care requirements are 

https://www.cascadetrailsseniorliving.com/


higher than those in Independent Living and residents may require assistance with 

basic day to day activities. 

Assisted Living residents live in home-like settings with the following amenities: 

● Multiple Floor Plans 

● Secured building providing a safe and secure environment 

● Secured outdoor patios and courtyards 

● Interior walking areas 

● Personal Care Assistance 

● Housekeeping Services 

● Nutritious meals 

● Medication Administration 

● Professionally trained staff 24/7 

● Personal Laundry  Services 

● Health Monitoring 

● Life enriching activities 

Memory Care 

Provision Living 

(616) 229-3151 

https://www.provisionliving.com/location/grand-rapids 

Provision Living is dedicated to supporting the needs of individuals facing the unique 

challenges associated with memory loss. We focus on providing personalized support to 

our elders, including cognitive care, and support for families as they experience the 

specific challenges related to having a loved one experiencing memory loss. Amenities 

include upscale activity areas, a chapel, a movie theater, an exercise room, public and 

private dining options, an on-site medical care area, off-site transportation options, a 

beauty salon, and lovely landscaped courtyards, patios and walkways for residents to 

enjoy. The senior living community is conveniently located, with easy access to 

Interstate 96. 

Assisted Living 

https://www.provisionliving.com/location/grand-rapids


Provision Living 

(616) 229-3151 

https://www.provisionliving.com/location/grand-rapids 

Our services and amenities are designed to ensure our residents are able to to enjoy a 

comfortable, worry-free lifestyle. Our dedicated staff are on-site and available 24/7 to 

meet all of our residents’ needs. Amenities include upscale activity areas, a chapel, a 

movie theater, an exercise room, public and private dining options, an on-site medical 

care area, off-site transportation options, a beauty salon, and lovely landscaped 

courtyards, patios and walkways for residents to enjoy. The senior living community is 

conveniently located, with easy access to Interstate 96. Memory care is also offered.  

Assisted Living 

Vista Springs Holland Meadows 

616-795-9693 

http://www.vistaspringsliving.com/vista-springs-holland-meadows 

Community is key to the joy of living at Vista Springs Holland Meadows, where the 

scenic facilities and surroundings are just as beautiful as the tight-knit relationships 

between staff and residents. Fall in love with our cheerful colors, cozy living spaces, and 

our community dog, Louie. Memory care and respite care are also offered. 

Assisted Living 

Rivertown Ridge 

616-805-3989 

https://rivertownridge.com/living-options/assisted-living/ 

https://www.provisionliving.com/location/grand-rapids
http://www.vistaspringsliving.com/vista-springs-holland-meadows
https://rivertownridge.com/living-options/assisted-living/


Our carefully constructed home-like atmosphere and ideal location right in the heart of 

Rivertown Park, is the perfect living solution for those needing a little extra help with 

daily living activities, housekeeping, meal services, or medication supervision. The 

exact level of care each resident needs is different, so we do all we can to support our 

residents in a spacious, home-like setting that promotes independence through every 

stage of life. Also offers independent living and memory care support. 

Assisted Living 

Meadowlark Retirement Village 

616-887-8891 

https://www.porterhills.org/communities/meadowlark-retirement-village/ 

Residents live in a distinct area of Meadowlark that is licensed Adult Foster Care. Staff 

interact with residents throughout the day to ensure appropriate support services are 

provided. Care team to elder ratio is 1:10. Independent living and memory care also 

offered  

http://www.porterhills.org/wp-content/uploads/2013/11/FY18-MRV-ALRates.pdf 

Assisted Living 

St. Ann's 

616.453.7715 

https://stannshome.com/ 

into@stannshome.com 

Mary's Haven offers a continuum of care built on the philosophy of “Aging in Place.” We 

allow residents to remain in the most familiar surroundings possible, even as their 

physical needs change.   

Assisted Living 

https://www.porterhills.org/communities/meadowlark-retirement-village/
http://www.porterhills.org/wp-content/uploads/2013/11/FY18-MRV-ALRates.pdf
https://stannshome.com/


Seminole Shores Assisted Living 

231-780-2944 

https://www.heritageseniorcommunities.com/communities/seminole-shores-assisted-

living-center-norton-shores-michigan/ 

seminoleshoresalc@heritagepmi.com 

Seminole Shores Assisted Living Center is an exceptional assisted living community in 

Norton Shores, Michigan, known for the high-quality care we provide our community 

members. We provide meals, laundry, and housekeeping, along with a plethora of 

support services, customized to the unique needs of each resident. Memory care and 

respite care are also offered.  

Assisted Living 

Clark at Keller Lake 

(616) 278-6700 

https://clarkretirement.org/senior-living-options/assisted-living/ 

info@clarkretirement.org 

Over time, you or your loved one may need support in parts of daily living. When that 

time comes, the Clark team is ready to lend a helping hand. We offer a home-like 

environment where you or your loved one can remain as independent as possible, while 

also feeling safe, secure and cared for. You or your loved one will be part of the Clark 

community, in a friendly environment with neighbors who will become as close as 

family. 

Features of Assisted Living 

● Personal care 

● Medication management 

https://www.heritageseniorcommunities.com/communities/seminole-shores-assisted-living-center-norton-shores-michigan/
https://www.heritageseniorcommunities.com/communities/seminole-shores-assisted-living-center-norton-shores-michigan/
https://clarkretirement.org/senior-living-options/assisted-living/


● Enriching experiences 

● Worry-free living 

● Meals prepared by our executive chef 

Assisted Living 

Clark at Franklin 

616-278-6520 

https://clarkretirement.org/clark-retirement-communities/franklin/ 

info@clarkretirement.org 

Over time, you or your loved one may need support in parts of daily living. When that 

time comes, the Clark team is ready to lend a helping hand. We offer a home-like 

environment where you or your loved one can remain as independent as possible, while 

also feeling safe, secure and cared for. You or your loved one will be part of the Clark 

community, in a friendly environment with neighbors who will become as close as 

family. 

Features of Assisted Living 

● Personal care 

● Medication management 

● Enriching experiences 

● Worry-free living 

● Meals prepared by our executive chef 

Assisted Living 

Christian Care 

231-722-7165 

https://christiancareliving.org/ 

https://clarkretirement.org/clark-retirement-communities/franklin/
https://christiancareliving.org/


Christian Care Assisted Living offers 101 private studio residential rooms. We provide 

our residents with a comfortable, safe, home-like atmosphere in a Christian 

environment. Assisted living features include: 

● Three nutritious meals daily 

● Medication Management 

● Oxygen Management 

● Diabetic Management 

● Physical/Occupation Therapy 

● 24 hour resident care staff 

● Daily planned activities 

● Laundry and Housekeeping included 

● Patio and walking path 

● Emergency call system 

● Beauty/Barber Shop 

● Podiatry and Hearing Services 

● Furnishings include: dresser, nightstand, mirror, twin bed 

Assisted Living 

Boulder Creek Assisted Living & Memory Care 

https://www.bouldercreekassistedliving.com/ 

info@bouldercreekassistedliving.com 

Assisted Living residents live in home-like settings with the following amenities: 

● Multiple Floor Plans 

● Secured building providing a safe and secure environment 

● Secured outdoor patios and courtyards 

● Interior walking areas 

● Personal Care Assistance 

● Housekeeping Services 

● Nutritious meals 

● Medication Administration 

● Professionally trained staff 24/7 

● Personal Laundry  Services 

https://www.bouldercreekassistedliving.com/


● Health Monitoring 

● Life enriching activities 

Assisted Living 

Beacon Hill at Eastgate 

616-245-9179 

https://beaconhillgr.org/ 

Life in our assisted living facility has a home-like, down-to-earth ambiance with the right 

level of care and assistance. Help with everyday tasks makes life easier and more 

enjoyable. There’s a focus on living vibrantly in this warm and welcoming atmosphere. 

Family is always invited to join the residents for a healthy, “home-cooked” meal in the 

dining area. The close, quality, personal relationships with staff—nurses, medical 

assistants and support staff—means that should you need medication monitoring, 

bathing, or just a companion to walk down the hall to visit our on-site doctor, our goal is 

to help you live at your physical, emotional, spiritual, and social best. 

Assisted Living 

Azpira Place of Breton 

616-965-0692 

https://www.pathwaysl.com/senior-living/mi/kentwood/breton-road/ 

See website for online form 

With a variety of apartment floor plans, Pathway to Living’s award-winning VIVA! 

programming, 24-hour wellness and care, as well as a host of services and amenities, 

Assisted Living communities welcome and encourage residents to live life by their own 

design. Upon moving into your new home, you will have the opportunity to sit down with 

us as we tailor an individualized wellness plan for you and your needs. You maintain 

your life with freedom and integrity – we take care of the details. 

Assisted Living 

https://beaconhillgr.org/
https://www.pathwaysl.com/senior-living/mi/kentwood/breton-road/


Appledorn Assisted Living Center South 

616-392-4650 

https://www.heritageseniorcommunities.com/communities/appledorn-assisted-living-

center-south 

appledornalcsouth@heritagepmi.com 

Assisted Living 

American House Spring Lake 

616-604-4515 

https://www.americanhouse.com/spring-lake 

springlakeassistant@americanhouse.com,springlake@americanhouse.com 

Assisted Living 

American House Kentwood 

616-541-2331 

https://www.americanhouse.com/kentwood 

kentwoodassistant@americanhouse.com kentwood@americanhouse.com 

Assisted Living 

American House Jenison 

(616) 871-2132 

https://www.americanhouse.com/jenison 

https://www.heritageseniorcommunities.com/communities/appledorn-assisted-living-center-south
https://www.heritageseniorcommunities.com/communities/appledorn-assisted-living-center-south
https://www.americanhouse.com/spring-lake
https://www.americanhouse.com/kentwood
https://www.americanhouse.com/jenison


jenisonassistant@americanhouse.com jenison@americanhouse.com 

Assisted living is a great option for individuals who do not require extensive care, but 

have difficulty with performing daily activities at home. Peace of mind comes to 

individuals knowing they are free to live an independent lifestyle, but can also receive 

support with things like meals, laundry, outings and more. American House 

communities can provide assistance with meals, laundry, medication reminders, 

physical therapy, Activities of Daily Living (ADL) and more. Residents who need 

additional assistance can choose services a la carte, or our third-party, health care 

provider can help you create a custom care plan. Independent living, memory care, and 

respite care are also offered at this location. 

Assisted Living 

American House Holland 

616-604-4474 

https://www.americanhouse.com/holland 

hollandassistant@americanhouse.com holland@americanhouse.com 

Assisted living is a great option for individuals who do not require extensive care, but 

have difficulty with performing daily activities at home. Peace of mind comes to 

individuals knowing they are free to live an independent lifestyle, but can also receive 

support with things like meals, laundry, outings and more. American House 

communities can provide assistance with meals, laundry, medication reminders, 

physical therapy, Activities of Daily Living (ADL) and more. Residents who need 

additional assistance can choose services a la carte, or our third-party, health care 

provider can help you create a custom care plan. Independent living, memory care, and 

respite care are also offered at this location. 

Assisted Living 

Addington Place of Grand Rapids 

616-209-4320 

https://www.americanhouse.com/holland


http://addingtonplacegr.com/ 

● Companion and private room accommodations. 

● On-site beauty salon and barbershop. 

● Cable TV available in all rooms. 

● Three nutritional, home cooked meals daily, with snacks available anytime. 

● Customized well-being package designed to fit the Resident’s needs. 

● Housekeeping and linen services, including daily bed-making and trash removal. 

● Medication assistance 

● Comprehensive Activities and social programs. 

● Building and grounds maintenance. 

● And much, much more. 

Assisted Living 

Grand Pines Assisted Living Center 

616-850-2150 

https://www.heritageseniorcommunities.com/communities/grand-pines-assisted-living-

center-grand-haven-michigan/ 

grandpinesalc@heritagepmi.com 

Assisted living is designed to provide seniors in need of or desiring assistance in 

performing daily necessary tasks with the support that will enable them to live a 

comfortable, healthy, and happy life. All of the assisted living centers in the Heritage 

Senior Communities family are fully licensed by the Michigan Department of Health and 

Human Services as homes for the aged. As such, these centers provide residents with 

care and support in a comfortable, home-like setting. Memory care is also offered. 

Assisted Living 

FountainView Assisted Living 

616-897-8413 

http://addingtonplacegr.com/
https://www.heritageseniorcommunities.com/communities/grand-pines-assisted-living-center-grand-haven-michigan/
https://www.heritageseniorcommunities.com/communities/grand-pines-assisted-living-center-grand-haven-michigan/


http://lowellfountainview.baruchsls.org/ 

Fountain View of Lowell serves Lowell, Forest Hills and Saranac with excellent, 

affordable senior living including assisted living, respite care and memory care services.  

Assisted Living 

Georgetown & Cambridge Manor 

616-457-6010 

http://georgetownandcambridge.baruchsls.org/ 

For those who may require various levels of assistance with daily activities, we offer 

assisted living care. We are a faith based senior living community also offering 

independent living, memory care, and respite care. 

Assisted Living 

Grand Village Assisted Living & Memory Care 

616-261-2610 

https://www.grandvillageassistedliving.com/ 

info@grandvillageassistedliving.com 

Personalized care at Grand Village allows seniors to maintain a level of independence 

while having individual attention for daily needs. This flexible setting puts residents in 

control of their lifestyle but also provides a support system to assist with individual 

necessities including assistance with personal care, medication management and 

emotional support. Grand Village also offers memory care and respite care. 

Assisted Living 

Resthaven Maple Woods 

http://lowellfountainview.baruchsls.org/
http://georgetownandcambridge.baruchsls.org/
https://www.grandvillageassistedliving.com/


616-796-3606 

http://resthaven.org/services/assisted-living/ 

Aging seniors who are no longer able or choose not to live completely independently will 

be right at home in our Maple Woods campus. We offer different levels of support based 

on individual needs. Independent living, memory care, skilled nursing, and rehabilitation 

are also offered.  

Assisted Living 

Byron Center Manor 

616-878-3300 

http://www.bcmanor.com/ 

We all need a little help at times. In Assisted Living, our care team is available 24/7 

aiding with the activities of daily living and medication administration. Skilled care 

providers ensure your loved one is safe, well-nourished, and engaged in social activities 

within in a caring, nurturing environment. Independent living and memory care are also 

offered.  

Assisted Living 

Vista Springs Wyoming 

616-288-0400 

http://www.vistaspringsliving.com/vista-springs-wyoming 

Vista Springs Wyoming stays true to its building's roots as an elementary school with 

assisted living for the young at heart. Our high caregiver-to-resident ratio and years of 

experience give residents and their loved ones the peace of mind they need to live life 

to the fullest. Memory care and respite care are also available.  

Assisted Living 

http://resthaven.org/services/assisted-living/
http://www.bcmanor.com/
http://www.vistaspringsliving.com/vista-springs-wyoming


Addington Place at East Paris 

616-207-0391 

http://www.addingtonplaceep.com/ 

● Companion and private room accommodations. 

● Spacious living areas. 

● Furnished/unfurnished rooms, as desired. 

● Life enrichment programs tailored to the resident’s needs. 

● Complete dining program, with three meals and snacks daily. 

● Special diets as needed/required. 

● Comprehensive activities and social programs. 

● And much, much more. 

Memory care and respite are also offered.  

Assisted Living 

Vista Springs Northview 

616-364-4690 

http://www.vistaspringsliving.com/vista-springs-northview 

At Vista Springs Northview you’ll find a community where all-inclusive care and a Full of 

Life atmosphere intertwine. Whether your parent simply needs help with chores or 

support for struggles with dementia, our community will empower Mom or Dad with 

personalized care. Memory care and respite care are also offered.  

Assisted Living 

Sunset Manor and Villages 

616-457-2770 

http://www.addingtonplaceep.com/
http://www.vistaspringsliving.com/vista-springs-northview


https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/ 

As an assisted living resident, you will receive help with daily tasks in a comfortable and 

social environment. Our Life Enrichment & Wellness departments create engaging 

activities and events, in which every community member can participate. Our highly-

trained and caring staff’s goals are to support your needs while helping you maintain 

your independence.  Rose Garden, Sunset Manor & Villages and Waterford Place all 

offer assisted living. 

Assisted Living 

Sunrise of Cascade 

616-425-8360 

https://www.sunriseseniorliving.com/communities/sunrise-of-cascade/overview.aspx 

Assisted living is for older adults who value their independence, but need some 

assistance with daily activities such as bathing, dressing, transportation and medication 

reminders. Seniors may live in their own suites or with a companion and are relieved of 

household chores such as laundry, cooking, and cleaning. Memory care and respite 

care are also offered.  

Assisted Living 

StoryPoint Rockford 

616-947-3046 

https://www.storypoint.com/rockford-mi/ 

Our assisted living communities have providers prepared to serve a variety of needs 

from administering medications to coordinating with personal health care providers. We 

also partner with local physician groups to visit our communities for your convenience 

and always have partners on-site 24 hours a day for assistance with activities of daily 

living. Independent living and memory care are also offered.  

Assisted Living 

https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/
https://www.sunriseseniorliving.com/communities/sunrise-of-cascade/overview.aspx
https://www.storypoint.com/rockford-mi/


Sheldon Meadows Living Center 

616-662-8191 

https://www.heritageseniorcommunities.com/communities/sheldon-meadows-assisted-

living-center-hudsonville-michigan/ 

Assisted living is designed to provide seniors in need of or desiring assistance in 

performing daily necessary tasks with the support that will enable them to live a 

comfortable, healthy, and happy life. All of the assisted living centers in the Heritage 

Senior Communities family are fully licensed by the Michigan Department of Health and 

Human Services as homes for the aged. As such, these centers provide residents with 

care and support in a comfortable, home-like setting. Memory care and respite care are 

also offered.  

Assisted Living 

Sanctuary at the Oaks Muskegon 

231-672-2700 

http://www.trinityhealthseniorcommunities.org/sanctuary-at-the-oaks-muskegon 

Our Assisted Living services provide all the benefits of a senior apartment with added 

support and assistance. And because we honor each resident in our care, we serve 

their needs with dignity and respect while creating a relationship-rich environment. We 

offer a nursing assessment to determine individual needs and develop a personalized 

plan of care. Independent living and memory care also offered.  

Assisted Living 

Samaritas Senior Living 

616-452-5900 

https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids 

https://www.heritageseniorcommunities.com/communities/sheldon-meadows-assisted-living-center-hudsonville-michigan/
https://www.heritageseniorcommunities.com/communities/sheldon-meadows-assisted-living-center-hudsonville-michigan/
http://www.trinityhealthseniorcommunities.org/sanctuary-at-the-oaks-muskegon
https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids


seniors@samaritas.org 

When our residents need increased supports,Catered Living provides the services of 

Assisted Living in our residents’ apartment – allowing our residents to continue to live in 

their home but have the security of 24 hour care. Independent living, memory care, 

skilled nursing, and rehab also offered.  

Assisted Living 

Railside Assisted Living Center 

616-878-4620 

https://www.heritageseniorcommunities.com/communities/railside-assisted-living-center-

byron-center-michigan/ 

Railside Assisted Living Center offers a variety of services and amenities to meet your 

assisted living needs. In addition to housekeeping, laundry service, and daily meals, 

Railside offers support services personalized to the individual needs of our residents. 

Memory care and respite care also offered.  

Assisted Living 

Porter Hills Village 

616-942-6221 

http://www.porterhills.org/communities/porter-hills-village/ 

We refer to our model of assisted living as catered living because we start with an 

individual plan of care for each person. When we meet with you to plan your future at 

Porter Hills, we build a relationship with you. Independent living, memory care, skilled 

nursing and rehab also offered.  

Assisted Living 

Pilgrim Manor 

https://www.samaritas.org/Senior-Living/Assisted-Living
https://www.heritageseniorcommunities.com/communities/railside-assisted-living-center-byron-center-michigan/
https://www.heritageseniorcommunities.com/communities/railside-assisted-living-center-byron-center-michigan/
http://www.porterhills.org/communities/porter-hills-village/


616-458-1133 

https://www.unitedchurchhomes.org/pilgrim-manor 

Pilgrim Manor offers personalized 24-hour care for older adults. Our assisted living 

neighborhood is adjacent to our skilled nursing neighborhood, which enables residents 

to easily move to a different level of care as their needs change or increase. Memory 

care, skilled nursing, and rehab are also offered.  

Assisted Living 

LakeSide Vista 

616-394-0302 

http://lakesidevistami.com/ 

Our residents know that this is their home and we work our hardest to make it a 

comfortable, sociable, and inviting place to live. Seniors have access to all of the 

conveniences they could need or want. Independent living, memory care and temporary 

respite are also offered.  

Assisted Living 

Holland Home Raybrook 

616-235-5002 

https://hollandhome.org/homes/raybrook/ 

Holland Home’s assisted living facilities offer comfortable private rooms, attractive 

dining rooms, lounges, libraries, outdoor gathering spaces, and one of the highest staff-

to-resident ratios.Independent living, memory care, skilled nursing, and rehab also 

offered.  

Assisted Living 

https://www.unitedchurchhomes.org/pilgrim-manor
http://lakesidevistami.com/
https://hollandhome.org/homes/raybrook/


Holland Home Breton Woods 

616-643-2730 

https://hollandhome.org/homes/breton-woods/ 

Breton Woods offers one of the highest staff-to-resident ratios, with dedicated 

employees and care providers who are there to provide the help and health care you 

may need as you age in place.Independent living, memory care, skilled nursing, and 

rehab also offered.  

Assisted Living 

Golden Orchards 

269-241-2760 

http://goldenorchardsmi.com/ 

Our residents know that this is their home and we work our hardest to make it a 

comfortable, sociable, and inviting place to live. Seniors have access to all of the 

conveniences they could need or want. Memory care is also offered. 

Assisted Living 

First and Main 

616-319-2174 

http://firstandmain.us/communities/metro-health-village 

The ideal solution for seniors who value their independence yet need some help with 

daily activities, assisted living at First & Main provides the perfect balance between 

preserving personal space and providing personal care. 

Assisted Living 

https://hollandhome.org/homes/breton-woods/
http://goldenorchardsmi.com/
http://firstandmain.us/communities/metro-health-village


Emerald Meadows 

616-954-2366 

https://www.providencelifeservices.com/communities/emeraldmeadows/ 

EM@provlife.com 

The Assisted Living care we offer at Emerald Meadows comes in three levels — Basic, 

Level 1, and Level 2. Memory Care is another option, if that ever becomes necessary. 

No matter what level of care you choose, all our apartments offer these benefits: 

● Barrier-free, full-sized bathrooms 

● Walk-in showers with built-in seating and adjustable shower heads 

● Beautiful bay windows with gorgeous views 

Assisted Living 

Covenant Living 

877-801-6721 

https://www.covlivinggreatlakes.org/ 

At Covenant Living of the Great Lakes, assisted living is designed to help residents with 

day-to-day activities, while promoting health and well-being. If you’re like most people, 

you value your independence, but want the security of knowing that assistance is 

available in a private and comfortable setting. Our private assisted living residences will 

make you feel right at home with the assistance you need to live an active and 

independent lifestyle. Memory care, skilled nursing, and short-term rehabilitation are 

also offered.  

Independent Living 

https://www.providencelifeservices.com/communities/emeraldmeadows/
https://www.covlivinggreatlakes.org/


Independent Living 

The Hume Home of Muskegon 

231-755-1715 

http://humehome.baruchsls.org 

For those who desire to live independently, yet enjoy the security and comfort of a 

community environment, we offer Independent living that includes: 

● Housekeeping 

● Apartment maintenance 

● All meals and snacks provided 

● Personal laundry and linen services 

● Life enrichment activities, outings and events 

Independent Living 

The Oaks at Byron Center 

458-214-0111 

https://www.trilogyhs.com/senior-living/mi/byron-center/the-oaks-at-byron-center/ 

Each of our private Independent Living apartments comes complete with a kitchenette, 

all appliances, and a floor plan you can fill with your favorite pieces from home. You’ll 

also have access to housekeeping and laundry services, a calendar full of exciting 

activities, and of course, a community of people who share your love of living the good 

life. 

Independent Living 

Cascade Trails Senior Living 

(616) 328-6440 

https://www.cascadetrailsseniorliving.com/ 

http://humehome.baruchsls.org/
https://www.trilogyhs.com/senior-living/mi/byron-center/the-oaks-at-byron-center/
https://www.cascadetrailsseniorliving.com/


info@cascadetrailsseniorliving.com 

Independent Living is a smart choice for seniors who desire a community setting with 

low maintenance and are planning for their future living needs. Households offer:  

● Bi-weekly housekeeping 

● Water, sewer and trash removal 

● Noon meal provided in a beautiful dining room 

● Planned activities 

● Garages available for rent 

● Ample storage units for each apartment 

● Elevator 

● Basic Cable 

● Wifi 

● Indoor Mailboxes 

● In-unit Washer/Dryer 

● Full kitchen 

Independent Living 

Rivertown Ridge 

616-805-3989 

https://rivertownridge.com/living-options/independent-living/ 

Independent living at Rivertown Ridge is designed for active seniors who are interested 

in a maintenance-free lifestyle that also offers peace of mind for the future.It is our goal 

to offer our residents the convenience and freedom to pursue happiness in an 

environment that provides just enough support. Also offering assisted living and 

memory care support.  

Independent Living 

Meadowlark Retirement Village 

616-887-8891 

https://rivertownridge.com/living-options/independent-living/


https://www.porterhills.org/communities/meadowlark-retirement-village/ 

Residents enjoy the benefits of an independent living environment, with the freedom to 

choose services that support their desired lifestyle. Studio and luxury apartments offer 

privacy and peace of mind. Each maintenance-free apartment includes a private bath, 

kitchenette and emergency response system. Assisted living and memory care are also 

offered.  

http://www.porterhills.org/wp-content/uploads/2013/11/FY18-MRV-RLRates.pdf 

Independent Living 

Clark at Keller Lake 

(616) 278-6700 

https://clarkretirement.org/senior-living-options/independent-living/ 

info@clarkretirement.org 

If you are ready to say farewell to the responsibilities of homeownership and hello to the 

flexibility and freedom of independent living, Clark Retirement has an incredible 

selection of options for you. Features of independent living include: 

● Maintenance-free living 

● A vibrant community with access to amenities and events 

● A selection of living options  

Independent Living 

Boulder Creek Assisted Living & Memory Care 

https://www.bouldercreekassistedliving.com/ 

info@bouldercreekassistedliving.com 

https://www.porterhills.org/communities/meadowlark-retirement-village/
http://www.porterhills.org/wp-content/uploads/2013/11/FY18-MRV-RLRates.pdf
https://clarkretirement.org/senior-living-options/independent-living/
https://www.bouldercreekassistedliving.com/


Also offer assisted living, memory care and respite 

Independent Living 

Beacon Hill at Eastgate 

616-245-9179 

https://beaconhillgr.org/ 

Also offer assisted living, memory care, and rehab/nursing care 

Independent Living 

American House Jenison 

(616) 871-2132 

https://www.americanhouse.com/jenison 

jenisonassistant@americanhouse.com jenison@americanhouse.com 

Independent living provides residents with convenient access to dining, activities, 

entertainment, outings and more. Residents enjoy the independent, maintenance-free 

lifestyle they want. Independent living is optimal for active seniors, who take comfort in 

knowing they have access to assistance when needed. If the need arises, our on-site, 

health care provider can provide a la carte services and custom care plans, which can 

include medication reminders, physical therapy and assistance with Activities of Daily 

Living. Memory care, assisted living, and respite care also offered at this location. 

Independent Living 

Georgetown & Cambridge Manor 

61-457-6010 

https://beaconhillgr.org/
https://www.americanhouse.com/jenison


http://georgetownandcambridge.baruchsls.org/ 

For those who desire to live independently, yet enjoy the security and comfort of a 

community environment. We are a faith based senior living community also offering 

assisted living, memory care and and respite care. 

Independent Living 

Resthaven Maple Woods 

616-796-3606 

https://resthaven.org/services/independent-living/ 

Ready to leave home maintenance behind and start living a vibrant, carefree lifestyle? 

Begin the next chapter of your life in the heart of downtown Holland at the Warm Friend. 

Assisted living, memory care, skilled nursing, and rehabilitation are also offered.  

Independent Living 

Byron Center Manor 

616-878-3300 

http://www.bcmanor.com/ 

In our Independent Living Community, neighbors get to know neighbors and become 

friends; while enjoying the comfort and privacy of personal living spaces. Residents 

enjoy a delicious dinner and supper served daily – many of which are homemade. 

(Breakfast can be arranged upon request.) We also provide supportive services such as 

housekeeping, linen service, and laundry. For peace of mind, friendly attendants are on 

duty 24 hours a day. Assisted living and memory care are also offered.  

Independent Living 

Sunset Manor and Villages 

http://georgetownandcambridge.baruchsls.org/
https://resthaven.org/services/independent-living/
http://www.bcmanor.com/


616-457-2770 

https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/ 

As a resident of Sunset’s Independent Living Community, you will enjoy our stress-free 

environment, made for a luxurious and active lifestyle. Our staff will take care of all of 

your maintenance needs, as well as provide deliciously prepared meals. Residents also 

have access to a vast collection of onsite amenities and activities, designed for an easy-

going and socially engaging atmosphere. We currently offer independent senior living at 

Sunset Manor & Villages and at Waterford Place. 

Independent Living 

StoryPoint Rockford 

616-947-3046 

https://www.storypoint.com/rockford-mi/ 

Independent living allows you to eliminate daily chores and maintenance, freeing you to 

spend your time doing what you want, when you want. Enhanced living is also an option 

in which you can add on services. You can have as many or as few services needed, 

based on your preferences. Assisted living and memory care are also offered.  

Independent Living 

Sanctuary at the Oaks Muskegon 

231-672-2700 

http://www.trinityhealthseniorcommunities.org/sanctuary-at-the-oaks-muskegon 

When you're ready to right-size your home into something equally comfortable and 

private, but far less demanding and with more of a social life, consider our Independent 

Living apartments. Assisted living and memory care also offered.  

Independent Living 

https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/
https://www.storypoint.com/rockford-mi/
http://www.trinityhealthseniorcommunities.org/sanctuary-at-the-oaks-muskegon


Samaritas Senior Living 

616-452-5900 

https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids 

seniors@samaritas.org 

Our campus offers two options for Independent Living. The Cottages feature 

condominium-style living with access to the amenities of the rest of our campus. 

Apartment-style living is available at the Terraces, where our residents have more 

immediate access to services and amenities. Meal plans, wellness programming and 

community engagement are some of the features of Independent Living. Assisted living, 

memory care, skilled nursing, and rehab also offered.  

Independent Living 

Porter Hills Village 

616-942-6221 

http://www.porterhills.org/communities/porter-hills-village/ 

Maintenance-free living in beautiful town homes and apartments, along with access to 

community amenities. Specific services may be requested à la carte. Assisted living, 

memory care, skilled nursing and rehab also offered.  

Independent Living 

Holland Home Raybrook 

616-235-5002 

https://hollandhome.org/homes/raybrook/ 

https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids
https://www.samaritas.org/Senior-Living/Independent-Living
http://www.porterhills.org/communities/porter-hills-village/
http://www.porterhills.org/communities/porter-hills-village/virtual-tours/townhomes/
http://www.porterhills.org/communities/porter-hills-village/virtual-tours/garden-apartments/
http://www.porterhills.org/communities/porter-hills-village/amenities/
https://hollandhome.org/homes/raybrook/


Independent living at Holland Home offers a maintenance-free lifestyle in a warm 

community of friends and neighbors. We believe that by giving you a place you can 

make yours, we do more than provide a place to call home. We nurture untold 

possibilities and beautiful opportunities. 

Independent Living 

Holland Home Breton Woods 

616-643-2730 

https://hollandhome.org/homes/breton-woods/ 

Breton Woods provides a maintenance-free, independent lifestyle that keeps the body, 

mind and spirit vibrant and full of life. From spacious townhomes to elegant apartment 

homes, independent living has never looked better. Assisted living, memory care, skilled 

nursing, and rehab also offered.  

Independent Living 

Clark at Franklin 

616-278-6520 

https://www.clarkretirement.org/clark-campus-locations/clark-franklin-street-location/ 

info@clarkretirement.org 

If you are ready to say farewell to the responsibilities of homeownership and hello to the 

flexibility and freedom of independent living, Clark Retirement has an incredible 

selection of options for you. Features of independent living include: 

● Maintenance-free living 

● A vibrant community with access to amenities and events 

● A selection of living options  

Independent Living 

https://hollandhome.org/homes/breton-woods/
https://www.clarkretirement.org/clark-campus-locations/clark-franklin-street-location/


American House Spring Lake 

616-604-4515 

http://www.americanhouse.com/spring-lake 

Memory care, assisted living, and respite care also offered.  

Independent Living 

American House Holland 

616-604-4474 

http://www.americanhouse.com/holland 

hollandassistant@americanhouse.com , holland@americanhouse.com 

Independent living provides residents with convenient access to dining, activities, 

entertainment, outings and more. Residents enjoy the independent, maintenance-free 

lifestyle they want. Independent living is optimal for active seniors, who take comfort in 

knowing they have access to assistance when needed. If the need arises, our on-site, 

health care provider can provide a la carte services and custom care plans, which can 

include medication reminders, physical therapy and assistance with Activities of Daily 

Living. Memory care, assisted living, and respite care also offered at this location. 

Temporary Respite 

Temporary Respite 

The Hume Home of Muskegon 

231-755-1715 

http://humehome.baruchsls.org/ 

http://www.americanhouse.com/spring-lake
http://www.americanhouse.com/holland
http://humehome.baruchsls.org/


For those who only require a short-term stay as a result of illness, hospitalization or to 

provide a family member temporary relief from caregiving responsibilities, our respite 

care services include: 

● Assistance with personal care needs 

● Medication assistance 

● Trained staff on site 24 hours 

● Housekeeping 

● Apartment maintenance 

● All meals and snacks provided 

● Personal laundry and linen services 

● Life enrichment activities and events 

● Ongoing monitoring of health care needs 

● Easy transition to longer term care, as needed 

Temporary Respite 

Cascade Trails Senior Living 

(616) 328-6440 

https://www.cascadetrailsseniorliving.com/respite-care/ 

info@cascadetrailsseniorliving.com 

For those who require only a short-term stay because of hospitalization or illness, or to 

give a family member relief from care giving responsibilities. Respite Care can allow a 

primary caregiver to maintain their own health and ultimately be a better long-term 

caregiver. At Leisure Living, we are here to help in those moments. 

Our trained staff provide: 

● Assistance with personal care needs 

● Medication administration 

● Trained staff on site 24 hours 

● Housekeeping 

● Maintenance 

● All meals and snacks provided 

https://www.cascadetrailsseniorliving.com/respite-care/


● Personal laundry and linen services 

● Life enrichment activities, outings and events 

● Ongoing monitoring of health care needs 

● Easy transition to longer term care, as needed 

 

Temporary Respite 

Vista Springs Holland Meadows 

616-795-9693 

http://www.vistaspringsliving.com/vista-springs-holland-meadows 

Give your loved one a vacation in our resort-style communities while you take time for 

yourself with our respite care services. Community is key to the joy of living at Vista 

Springs Holland Meadows, where the scenic facilities and surroundings are just as 

beautiful as the tight-knit relationships between staff and residents. Fall in love with our 

cheerful colors, cozy living spaces, and our community dog, Louie. Our memory care 

Rediscovery Program goes beyond addressing the challenges of dementia and 

Alzheimer’s - working with the person, not the disease.  

Temporary Respite 

Seminole Shores Assisted Living 

231-780-2944 

https://www.heritageseniorcommunities.com/communities/seminole-shores-assisted-

living-center-norton-shores-michigan/ 

seminoleshoresalc@heritagepmi.com 

Seminole Shores Assisted Living Center is an exceptional assisted living community in 

Norton Shores, Michigan, known for the high-quality care we provide our community 

members. We provide meals, laundry, and housekeeping, along with a plethora of 

http://www.vistaspringsliving.com/vista-springs-holland-meadows
https://www.heritageseniorcommunities.com/communities/seminole-shores-assisted-living-center-norton-shores-michigan/
https://www.heritageseniorcommunities.com/communities/seminole-shores-assisted-living-center-norton-shores-michigan/


support services, customized to the unique needs of each resident. Assisted living and 

memory care are also offered at this location.  

Temporary Respite 

Clark at Keller Lake 

(616) 278-6700 

https://clarkretirement.org/senior-living-options/respite-care/ 

info@clarkretirement.org 

Providing care for another person is a work of love. However, everyone needs a break 

now and again. It’s healthy to recharge your batteries and take a little time away from 

your responsibilities. Not only is it good for you, but it's also beneficial for the person you 

love to do new things and meet new people. 

When this time is needed, our team at Clark is here to ensure your loved one receives 

the best care and support while you are away. Our experienced, caring staff works to 

provide a seamless transition for your loved one’s “holiday” at Clark. 

Temporary Respite 

Boulder Creek Assisted Living & Memory Care 

https://www.bouldercreekassistedliving.com/ 

info@bouldercreekassistedliving.com 

Also offer independent living, assisted living, and memory care 

Temporary Respite 

American House Kentwood 

https://clarkretirement.org/senior-living-options/respite-care/
https://www.bouldercreekassistedliving.com/


616-541-2331 

https://www.americanhouse.com/kentwood 

kentwoodassistant@americanhouse.com kentwood@americanhouse.com 

Also offer assisted living and memory care 

Temporary Respite 

American House Holland 

616-604-4474 

https://www.americanhouse.com/holland 

hollandassistant@americanhouse.com holland@americanhouse.com 

When a primary caregiver is unavailable to provide care, a respite stay allows you and 

your family to have a peace of mind, knowing that help is always close at hand. Respite 

stays also allow you the opportunity to meet new friends, engage in fun activities and 

entertaining events. Respite care is also often used for recovery after surgery or after a 

discharge from the hospital. By offering assistance with Activities of Daily Living, 

physical therapy, meals, housekeeping and more, you are able to focus on the most 

important issue: restoring your health. Independent living, assisted living, and memory 

care are also offered at this location. 

Temporary Respite 

Grand Pines Assisted Living Center 

616-850-2150 

https://www.heritageseniorcommunities.com/communities/grand-pines-assisted-living-

center-grand-haven-michigan/ 

https://www.americanhouse.com/kentwood
https://www.americanhouse.com/holland
https://www.heritageseniorcommunities.com/communities/grand-pines-assisted-living-center-grand-haven-michigan/
https://www.heritageseniorcommunities.com/communities/grand-pines-assisted-living-center-grand-haven-michigan/


grandpinesalc@heritagepmi.com 

Heritage Senior Communities offer short-term or respite care for individuals in need of it. 

If you need extra support after a hospital stay before returning home or if you just need 

a short break from caring for a loved one, respite care is available. Our short-term 

residents enjoy all the benefits and services as full-time members of our communities 

Temporary Respite 

FountainView Assisted Living 

616-897-8413 

http://lowellfountainview.baruchsls.org/ 

For those who only require a short-term stay as a result of illness, hospitalization or to 

provide a family member temporary relief from caregiving responsibilities 

Temporary Respite 

Appledorn Assisted Living Center South 

616-392-4650 

https://www.heritageseniorcommunities.com/communities/appledorn-assisted-living-

center-south-holland-michigan/ 

appledornalcsouth@heritagepmi.com 

Also offer assisted living and memory care 

Temporary Respite 

Georgetown & Cambridge Manor 

61-457-6010 

http://lowellfountainview.baruchsls.org/
https://www.heritageseniorcommunities.com/communities/appledorn-assisted-living-center-south-holland-michigan/
https://www.heritageseniorcommunities.com/communities/appledorn-assisted-living-center-south-holland-michigan/


http://georgetownandcambridge.baruchsls.org/ 

For those who only require a short-term stay as a result of illness, hospitalization or to 

provide a family member temporary relief from caregiving responsibilities. We are a faith 

based senior living community also offering independent living, assisted living, and 

memory care. 

Temporary Respite 

Grand Village Assisted Living & Memory Care 

616-261-2610 

https://www.grandvillageassistedliving.com/ 

info@grandvillageassistedliving.com 

For those who require only a short-term stay because of hospitalization or illness, or to 

give a family member relief from care giving responsibilities. Respite Care can allow a 

primary caregiver to maintain their own health and ultimately be a better long-term 

caregiver. At Leisure Living, we are here to help in those moments. 

Temporary Respite 

Addington Place at East Paris 

616-207-0391 

http://www.addingtonplaceep.com/ 

● Companion and private room accommodations. 

● Spacious living areas. 

● Furnished/unfurnished rooms, as desired. 

● Life enrichment programs tailored to the resident’s needs. 

● Complete dining program, with three meals and snacks daily. 

● Special diets as needed/required. 

● Comprehensive activities and social programs. 

http://georgetownandcambridge.baruchsls.org/
https://www.grandvillageassistedliving.com/
http://www.addingtonplaceep.com/


● Memory Care wing for those with Alzheimer’s or other types of dementia. 

● And much, much more. 

Temporary Respite 

Vista Springs Wyoming 

616-288-0400 

http://www.vistaspringsliving.com/vista-springs-wyoming 

Vista Springs Wyoming stays true to its building's roots as an elementary school with 

assisted living for the young at heart. Our high caregiver-to-resident ratio and years of 

experience give residents and their loved ones the peace of mind they need to live life 

to the fullest. Our memory care Rediscovery Program goes beyond addressing the 

challenges of dementia and Alzheimer’s - working with the person, not the disease.  

Temporary Respite 

Vista Springs Northview 

616-364-4690 

http://www.vistaspringsliving.com/vista-springs-northview 

Give your loved one a vacation in our resort-style communities while you take time for 

yourself with our respite care services. At Vista Springs Northview you’ll find a 

community where all-inclusive care and a Full of Life atmosphere intertwine. Whether 

your parent simply needs help with chores or support for struggles with dementia, our 

community will empower Mom or Dad with personalized care. Assisted living and 

memory care are also offered.  

Temporary Respite 

Sunrise of Cascade 

616-425-8360 

http://www.vistaspringsliving.com/vista-springs-wyoming
http://www.vistaspringsliving.com/vista-springs-northview


https://www.sunriseseniorliving.com/communities/sunrise-of-cascade/overview.aspx 

Respite care for the elderly is a short-term stay at a senior living community. It is often 

suggested for seniors who are recovering from a hospital visit or other health 

circumstance. It’s also available when a caregiver takes an extended vacation or for a 

senior living trial period. Depending on the community, our respite care services are 

available for a variety of care levels, including assisted living, and memory care.  

Temporary Respite 

Sheldon Meadows Living Center 

616-662-8191 

https://www.heritageseniorcommunities.com/communities/sheldon-meadows-assisted-

living-center-hudsonville-michigan/ 

Sheldon Meadows Assisted Living Center is a superior assisted living facility, known for 

high-quality care and services as a Home for the Aged, licensed by the Michigan 

Department of Health and Human Services. We are located in Hudsonville, Michigan, 

and boast beautiful grounds and numerous conveniences for our residents. Assisted 

living and memory care are also offered.  

Temporary Respite 

Railside Assisted Living Center 

616-878-4620 

https://www.heritageseniorcommunities.com/communities/railside-assisted-living-center-

byron-center-michigan/ 

Railside Assisted Living Center offers a variety of services and amenities to meet your 

assisted living needs. In addition to housekeeping, laundry service, and daily meals, 

Railside offers support services personalized to the individual needs of our residents. 

Assisted living and memory care also offered.  

Temporary Respite 

https://www.sunriseseniorliving.com/communities/sunrise-of-cascade/overview.aspx
https://www.heritageseniorcommunities.com/communities/sheldon-meadows-assisted-living-center-hudsonville-michigan/
https://www.heritageseniorcommunities.com/communities/sheldon-meadows-assisted-living-center-hudsonville-michigan/
https://www.heritageseniorcommunities.com/communities/railside-assisted-living-center-byron-center-michigan/
https://www.heritageseniorcommunities.com/communities/railside-assisted-living-center-byron-center-michigan/


LakeSide Vista 

616-394-0302 

http://lakesidevistami.com/ 

Our residents know that this is their home and we work our hardest to make it a 

comfortable, sociable, and inviting place to live. Seniors have access to all of the 

conveniences they could need or want. Independent living, assisted living, and memory 

care also offered.  

Temporary Respite 

Golden Orchards 

269-241-2760 

http://goldenorchardsmi.com/ 

Assisted living and memory care are also offered.  

Temporary Respite 

First and Main 

616-319-2174 

http://firstandmain.us/communities/metro-health-village 

Respite care at First & Main can also be used as a bridge to home after a hospital or 

rehabilitation stay. Our Health and Wellness Director will assist with the coordination of 

home care services such as physical, occupational and speech therapy. Medication 

management, balanced nutrition, and access to supportive assistance 24 hours a day, 

will help alleviate unnecessary hospital readmissions 

Temporary Respite 

http://lakesidevistami.com/
http://goldenorchardsmi.com/
http://firstandmain.us/communities/metro-health-village


Emerald Meadows 

616-954-2366 

https://www.providencelifeservices.com/communities/emeraldmeadows/ 

EM@provlife.com 

Emerald Meadows offers Respite Rooms for short-term stays. When you schedule a 

Respite Stay, your loved one will stay in a gracious private room, and get three hot 

meals a day, social opportunities, and personal attention from our staff. 

Temporary Respite 

Clark at Franklin 

616-278-6520 

https://clarkretirement.org/senior-living-options/respite-care/ 

info@clarkretirement.org 

Providing care for another person is a work of love. However, everyone needs a break 

now and again. It’s healthy to recharge your batteries and take a little time away from 

your responsibilities. Not only is it good for you, but it's also beneficial for the person you 

love to do new things and meet new people. 

When this time is needed, our team at Clark is here to ensure your loved one receives 

the best care and support while you are away. Our experienced, caring staff works to 

provide a seamless transition for your loved one’s “holiday” at Clark. 

Temporary Respite 

American House Spring Lake 

616-604-4515 

https://www.providencelifeservices.com/communities/emeraldmeadows/
https://clarkretirement.org/senior-living-options/respite-care/


http://www.americanhouse.com/spring-lake 

Independent living, assisted living, and memory care also offered.  

Temporary Respite 

American House Jenison 

616-871-2132 

http://www.americanhouse.com/jenison 

When a primary caregiver is unavailable to provide care, a respite stay allows you and 

your family to have a peace of mind, knowing that help is always close at hand. Respite 

stays also allow you the opportunity to meet new friends, engage in fun activities and 

entertaining events. Respite care is also often used for recovery after surgery or after a 

discharge from the hospital. By offering assistance with Activities of Daily Living, 

physical therapy, meals, housekeeping and more, you are able to focus on the most 

important issue: restoring your health. Independent living, assisted living, and memory 

care are also offered at this location. 

Temporary Respite 

Addington Place of Grand Rapids 

616-209-4320 

http://addingtonplacegr.com/ 

● Companion and private room accommodations. 

● On-site beauty salon and barbershop. 

● Cable TV available in all rooms. 

● Three nutritional, home cooked meals daily, with snacks available anytime. 

● Customized well-being package designed to fit the Resident’s needs. 

● Housekeeping and linen services, including daily bed-making and trash removal. 

● Medication assistance 

● Comprehensive Activities and social programs. 

http://www.americanhouse.com/spring-lake
http://www.americanhouse.com/jenison
http://addingtonplacegr.com/


● Building and grounds maintenance. 

● And much, much more. 

Assisted living and memory care also offered.  

Rehabilitation 

Rehabilitation 

The Oaks at Byron Center 

458-214-0111 

https://www.trilogyhs.com/senior-living/mi/byron-center/the-oaks-at-byron-center/ 

When you need the next level of care, the last thing you want to do is make a difficult 

move. The Oaks at Byron Center offers 24-hour Skilled Nursing services right on site, 

so that as your needs change, we can meet you where you are, with the same level of 

customer services and the same compassion you have come to know and rely on. Our 

services include: 

● 24-Hour Skilled Nursing Care 

● Private & Companion Suites 

● Nutritional Services Provided by a Registered Dietitian 

● Case Management & Social Services 

● Pharmacy & Laboratory Services 

● Radiology Services 

● Discharge Planning 

● Resident/Family Training & Education 

Rehabilitation 

Christian Care 

231-722-7165 

https://christiancareliving.org/ 

https://www.trilogyhs.com/senior-living/mi/byron-center/the-oaks-at-byron-center/
https://christiancareliving.org/


Christian Care Rehabilitation program surrounds our residents with support, friendly 

faces, helping hands and skilled therapists all committed together to help with every 

step of recovery. With almost 100 years of experience in providing compassionate care 

we offer patients a private environment where our team works diligently to guide them 

through successful therapy and rehabilitation. Christian Care also offers skilled nursing, 

assisted living, and memory care options 

 

Rehabilitation 

St. Ann's 

616.453.7715 

https://stannshome.com/ 

into@stannshome.com 

At St. Ann’s we consider rehabilitation a journey, and the path is one we share with our 

residents. For as long as it takes, we’re by your side with clinical expertise and 

compassion. Before, during, and after the healing process, no one walks alone. St. 

Ann's also offers assisted living, memory care, skilled nursing, and hospice care. 

Rehabilitation 

Resthaven Maple Woods 

616-796-3606 

https://resthaven.org/services/rehabilitation/ 

If you or a senior loved one is about to be discharged or has recently completed a 

hospital stay after surgery, illness, or injury, Resthaven offers options for short-term 

recovery and therapy. Our programs are designed to help seniors regain their health, 

activity level, and the potential for independence, with the goal of safely returning home. 

Independent living, assisted living, memory care, and skilled nursing are also offered.  

https://stannshome.com/
https://resthaven.org/services/rehabilitation/


Rehabilitation 

Sunset Manor and Villages 

616-457-2770 

https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/ 

Within our Continuum of Care at Sunset, we offer a collection of rehabilitation, whether 

you are recovering from injury, illness or planned surgery. As a short-term rehabilitation 

client, you can trust you’ll receive excellent care.  We offer therapy to help you regain 

balance, strength, flexibility, and mobility. Rehabilitation is offered at Brookcrest. 

Rehabilitation 

Samaritas Senior Living 

616-452-5900 

https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids 

seniors@samaritas.org 

Rehabilitation residents are empowered to return home in a timely and successful 

manner. Once returning home, outpatient services ensure smooth transitions home and 

continued evaluation and treatment. Outpatient services are available throughout the 

Samaritas campus. Independent living, assisted living, memory care, and skilled nursing 

are also offered.  

Rehabilitation 

Porter Hills Village 

616-974-1989 

http://www.porterhills.org/communities/porter-hills-village/ 

https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/
https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids
http://www.porterhills.org/communities/porter-hills-village/


A licensed physician supervises each resident’s care and therapy including speech, 

occupational and physical therapy. Independent living, assisted living, memory care, 

and skilled nursing are also offered.  

Rehabilitation 

Pilgrim Manor 

616-458-1133 

https://www.unitedchurchhomes.org/pilgrim-manor 

Pilgrim Manor offers physical, occupational and speech therapies, seven days a week, 

as well as nutritious meals and excellent medical, nursing and therapeutic care to 

promote a comfortable and speedy recovery. In most cases, short-term rehab stays 

range from 20 – 30 days, depending on your individual needs. Assisted living, memory 

care, and skilled nursing also offered.  

Rehabilitation 

Holland Home Raybrook 

616-235-5002 

https://hollandhome.org/homes/raybrook/ 

All Holland Home rehabilitation centers provide both short-term and long-term 

rehabilitation, with therapy services available seven days a week. We offer private 

rooms, lounges, patios, and amenities designed to enhance your comfort and recovery, 

including: 

● Cable television 

● Wireless internet 

● Catered dining 

● Entertainment and social activities 

Independent living, assisted living, skilled nursing, and memory care also offered.  

https://www.unitedchurchhomes.org/pilgrim-manor
https://hollandhome.org/homes/raybrook/


Skilled Nursing 

Holland Home Raybrook 

616-235-5002 

https://hollandhome.org/homes/raybrook/ 

At all of our skilled nursing facilities, you will find a caring, cheerful environment with 

private rooms, spacious lounges, outdoor patios, and a wealth of amenities to enhance 

your comfort and wellness. Independent living, assisted living, rehabilitation, and 

memory care also offered.  

Rehabilitation 

Holland Home Breton Woods 

616-643-2730 

https://hollandhome.org/homes/breton-woods/ 

Our Breton Rehab Centre offers short-term stay rehabilitation services to help you 

recover from an illness or surgery. Our facility features private rooms with all the 

comforts of home and West Michigan’s largest and most state-of-the-art rehab gym. 

Independent living, assisted living, memory care, and skilled nursing also offered.  

Rehabilitation 

Covenant Living 

877-801-6721 

https://www.covlivinggreatlakes.org/ 

Whether you need Long-Term or Short-Term Senior Rehabilitation, you’ll find an 

individualized plan designed to meet your needs at Covenant Living of the Great Lakes. 

https://hollandhome.org/homes/raybrook/
https://hollandhome.org/homes/breton-woods/
https://www.covlivinggreatlakes.org/


Rehabilitative therapy services help individuals regain mobility, speech, balance and the 

skills necessary to maintain their highest level of independence 

Skilled Nursing 

Covenant Living 

877-801-6721 

https://www.covlivinggreatlakes.org/ 

Semi-private suites with bath that include the following services: 

● State-of-the-art nursing care 24 hours a day 

● Medicare-certified 

● IV therapy 

● Wound care 

● Diabetes management 

● Pain management 

● Discharge planning 

● Consultant services, including podiatry and audiology 

● Cable and flat screen TV in room 

● Private local phone in room 

● Pharmaceutical services 

● Physician and psychiatric services 

● Wheelchair-accessible transportation 

● Feeding tubes and oxygen 

● Full-time social worker 

 

 

Rehabilitation 

Beacon Hill at Eastgate 

https://www.covlivinggreatlakes.org/


616-245-9179 

http://www.beaconhillgr.org/index.php 

Independent living, assisted living, memory care, and respite care also offered. 

Skilled Nursing 

Skilled Nursing 

The Oaks at Byron Center 

458-214-0111 

https://www.trilogyhs.com/senior-living/mi/byron-center/the-oaks-at-byron-center/ 

When you need the next level of care, the last thing you want to do is make a difficult 

move. The Oaks at Byron Center offers 24-hour Skilled Nursing services right on site, 

so that as your needs change, we can meet you where you are, with the same level of 

customer services and the same compassion you have come to know and rely on. Our 

services include: 

● 24-Hour Skilled Nursing Care 

● Private & Companion Suites 

● Nutritional Services Provided by a Registered Dietitian 

● Case Management & Social Services 

● Pharmacy & Laboratory Services 

● Radiology Services 

● Discharge Planning 

● Resident/Family Training & Education 

Skilled Nursing 

Covenant Living 

877-801-6721 

http://www.beaconhillgr.org/index.php
https://www.trilogyhs.com/senior-living/mi/byron-center/the-oaks-at-byron-center/


https://www.covlivinggreatlakes.org/ 

For those who require Skilled Nursing services, Covenant Living of the Great Lakes 

offers far more than care. We endeavor to fulfill the lives of our residents by ensuring 

that they maintain the highest levels of health for mind, body and spirit. 

● Long-term care 

● Respite care 

● Hospice care 

Skilled Nursing 

Green House Homes 

616-974-1989 

https://www.porterhills.org/communities/green-house-homes/ 

Part of Porter Hills,THE GREEN HOUSE model provides a natural environment that 

promotes a meaningful experience with elderhood and the later stages of life. The 

Green House model is a de-institutionalization effort that restores individuals to a home 

in the community with the full range of personal care and clinical services expected in 

high-quality nursing homes. Memory care is also offered. 

Skilled Nursing 

Christian Care 

231-722-7165 

https://christiancareliving.org/ 

We provide 24 hour, comprehensive nursing care designed to meet each resident’s 

individual needs. Whether for a short rehabilitation in our new Skilled Nursing Facility, or 

if you are calling us “home” for a long term stay, we are committed to personalized 

quality care for our residents and their families. We offer specialized programming for 

https://www.covlivinggreatlakes.org/
https://www.porterhills.org/communities/green-house-homes/
https://christiancareliving.org/


residents with early to late-stage dementia as well as supportive care during the end-of-

life journey.  

Skilled Nursing 

St. Ann's 

616.453.7715 

https://stannshome.com/ 

into@stannshome.com 

With around the clock care, St. Ann’s staff members are dedicated to service. Our full 

range of nursing and spiritual care services uniquely positions us to manage the 

challenges that come with the advanced stages of aging. At any time and for every 

need, we’re here. St. Ann's also offers assisted living, memory care, rehabilitation, and 

hospice care. 

Skilled Nursing 

Resthaven Maple Woods 

616-796-3606 

https://resthaven.org/services/skilled-nursing/ 

For aging adults in need of around-the-clock medical attention, Resthaven offers a 

variety of options—from short-term rehabilitation to extended-stay nursing care to 

dementia care. We’re certified by the Centers for Medicare and Medicaid Services, with 

highly-skilled staff that includes RNs, LPNs, and certified nurses’ aides. Independent 

living, assisted living, memory care, and rehabilitation are also offered.  

Skilled Nursing 

Sunset Manor and Villages 

https://stannshome.com/
https://resthaven.org/services/skilled-nursing/


616-457-2770 

https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/ 

Skilled nursing, also known as long-term care, provides residents with around the clock 

care from our professional staff and licensed nurses. Our staff provides help with daily 

tasks such as bathing and housekeeping, while our nurses provide any needed medical 

care. Best of all, our Food Service department prepares delicious meals and our 

Recreation Therapy department plans and organizes fun activities with fellow residents. 

Skilled nursing is offered at Brookcrest. 

Skilled Nursing 

Samaritas Senior Living 

616-452-5900 

https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids 

seniors@samaritas.org 

For seniors who require continuous nursing care, our skilled nurses provide physical, 

emotional and spiritual support. Residents are given opportunities to be as independent 

as possible with the assurance of care from our licensed staff members.Independent 

living, assisted living, memory care, and rehab also offered.  

Skilled Nursing 

Porter Hills Village 

616-974-1989 

http://www.porterhills.org/communities/porter-hills-village/ 

As needs change, Porter Hills provides the highest level of care available to seniors 

outside of the hospital. For individuals needing longer stays, we create a warm and 

https://www.sunsetcommunities.org/senior-communities/sunset-manor-villages/
https://www.samaritas.org/Senior-Living/Locations/Grand-Rapids
http://www.porterhills.org/communities/porter-hills-village/


positive environment in which our patients thrive. Independent living, assisted living, 

memory care, and rehab are also offered.  

Skilled Nursing 

Pilgrim Manor 

616-458-1133 

https://www.unitedchurchhomes.org/pilgrim-manor 

If your loved one is struggling with the tasks of daily living or has a terminal health 

condition, they may need 24-hour long-term skilled nursing care. Pilgrim Manor offers a 

choice of private and semiprivate bedrooms with 24-hour professional nursing services, 

personal care support and three daily nutritious meals. Assisted living, memory care, 

and rehab also offered.  

Skilled Nursing 

Holland Home Breton Woods 

616-643-2730 

https://hollandhome.org/homes/breton-woods/ 

At all of our skilled nursing facilities, you will find a caring, cheerful environment with 

private rooms, spacious lounges, outdoor patios, and a wealth of amenities to enhance 

your comfort and wellness. Independent living, assisted living, memory care, and 

rehabilitation also offered.  

Skilled Nursing 

Clark at Franklin 

616-278-6520 

https://clarkretirement.org/senior-living-options/skilled-nursing/ 

https://www.unitedchurchhomes.org/pilgrim-manor
https://www.unitedchurchhomes.org/services/skilled-nursing/
https://hollandhome.org/homes/breton-woods/
https://clarkretirement.org/senior-living-options/skilled-nursing/


info@clarkretirement.org 

If you or a loved one require higher-level medical services, our team of experts is here 

to provide compassionate care around the clock. Our skilled nursing staff understands 

the needs of seniors and is highly trained to provide the right level of support and care 

whenever it’s needed. 

Our skilled nursing area is designed around a neighborhood concept. At the center of 

each neighborhood is an area where residents can gather for activities, dining, and 

special events.  Skilled nursing is available to those who need a considerable amount of 

assistance with activities of daily living. 

Skilled Nursing 

Beacon Hill at Eastgate 

616-245-9179 

http://www.beaconhillgr.org/index.php 

Independent living, assisted living, memory care, and respite care also offered. 

 

http://www.beaconhillgr.org/index.php



