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ACADEMIC BACKGROUND 
EDUCATION 
M.A. Human Service Agency Management, Lindenwood University, St. Charles, MO 
B.A. Human Service Agency Management, Missouri Valley College, Marshall, MO 
B.A. Recreation Administration, Missouri Valley College, Marshall, MO 
C.N.P.  Certified Nonprofit Professional, Missouri Valley College 
 
PROFESSIONAL LICENSING/CERTIFICATION 

• Project Blueprint, Certified Board Certificate, Grand Rapids, MI (2012) 
• Civil Rights Investigator Certification Association of Title IX Administrators (ATIXA) 2012 
• Nonprofit Management Leadership, Nonprofit Leadership Alliance (2010) 
• Board Diversity Certificate, University of Missouri-Kansas City (2006) 

 
PROFESSIONAL PROFILE 
Nonprofit executive and educator with record of success in non-profit management at the local, regional, and national levels and 
secondary education.  Creative problem solver with ability to resolve conflict, improve morale, and consistently exceeds professional 
development goals.  Computer literate in word, excel, and spreadsheet programs. 

• Management- Director of the National Internship and Placement Programs. Overseeing and assuming responsibility for all 
Greek Affairs. Member of community, national, and regional boards of directors. 

• Communication- Persuasive communicator with well-developed presentation and negotiation skills.  Able to develop 
productive relationships with colleagues, customers and staff at all levels. 

• Team Building- Decisive team leader with extensive experience recruiting students, developing talent, and creating effective 
leadership programs. 

 
RELATED WORK EXPERIENCE 
Grand Valley State University, Allendale, MI       July 2006 – Present 
Undergraduate & Internship Coordinator 

• Nonprofit Administration, undergraduate and graduate 
o Courses taught/developed include: Volunteerism in the Nonprofit Sector, Program Development, Nonprofit 

Leadership, Emergency and Disaster Relief and Service-Learning 
o Internship Coordinator, School of Public, Nonprofit and Health Administration 
o Developing new course guidelines for undergraduate Nonprofit Administration major 
o Coordinate domestic and international service-learning projects  

 
Wedgwood Christian Services, Grand Rapids, MI      January 2009 – July 2016 
Youth Treatment Specialist and Shift Supervisor 

• Supervised daily care, counseling and supervision of adolescents 
• Responsible for individual residents and managing of daily operations of Riebel Home 
• Provided leadership and working with interdisciplinary team of administration and personnel 
• Provided recreational and therapeutic treatment for youth residents 

 
 

Nonprofit Leadership Alliance (formerly American Humanics Inc.) Kansas City, MO  June 2003 - July 2006 
National Director of Internships and Placement Programs  

• Designed and implemented the Nonprofit Leadership Alliance National Internship, Scholarship and Career Placement 
Programs 

• Designed and implemented specialized nonprofit leadership workshops and seminars 
• Serve as a liaison between Campus/Executive Directors of the Nonprofit Leadership Alliance programs and the Nonprofit 

Leadership Alliance National Office   
• Sought opportunities for new partnerships with national, regional and local nonprofits 
• Created and assisted with program curriculum support and implementation 



 
 
 
Missouri Valley College, Marshall, Missouri       May 2000 - June 2003 
Assistant Professor of Human Service Agency Management and Recreation Administration & 
Director of Greek Affairs 

• Human Service Agency Management, undergraduate 
o Courses taught/developed: Introduction to Human Service Agency Management; Leadership; Management of 

Human Service Agencies; Grant Writing; Volunteer Management; Internship Supervision; Personal Growth and 
Interpersonal Development; Recreation Administration and Board Development. 

• Taught undergraduate classes in the Human Service Agency Management and Recreation Administration field 
• Developed guidelines for graduate-level Nonprofit Leadership courses 
• Introduced new areas of emphasis of International Philanthropy Studies 
• Served on College’s Strategic Planning Committee and Faculty Senate 
• Served as Assistant Director of the Nonprofit Leadership Alliance Students Association   
• Work as a consultant to the Dean of Human Services in the program of Human Services 
• Responsible for overseeing and assuming responsibility for all Greek Affairs including IFC, Panhellenic Council, and Student 

Planning Council, coordinating, advising and facilitating all activities, policies and procedures within the college Greek 
community 

 
PUBLICATIONS AND PRESENTATIONS 

 
“Service Learning: Impacting Student Success”. Megan Coburn, Anne London and Quincy Williams, Grand Valley State University, 
Civic Engagement Showcase, Grand Rapids, MI (April 2017) 

 
“Have the Liberal Arts Become Too Politicized? A Meeting of Minds, Left and Right.”  Dr. Erika King, Dr. Judy Whipps and Quincy 
Williams, Grand Valley State University, Common Ground Summit, Grand Rapids, MI (June 2014) 
 
Williams, Quincy B. Nonprofit Leadership Alliance Internship Model Guidebook (Second Edition), Kansas City, MO (2012) 
 
“Internships as a Strategy to Increase the Capacity of the Nonprofit Sector”. Joseph Johnston, Senior Vice President, the Washington 
Center for Internships and Quincy Williams, Director, Nonprofit Leadership Alliance & Internship Coordinator, Grand Valley State 
University. American Humanics Management/Leadership Institute. Orlando, FL (January 2011) 
 
“Developing a Gateway of Clean Water: International Service Learning and Water Project:” Ana Galloway, Matthew McNamara, Erik 
Scholten and Quincy Williams, Director, Nonprofit Leadership Alliance & Internship Coordinator, Grand Valley State University.  
Nonprofit Leadership Alliance Management/Leadership Institute.  Orlando, FL (January 2011) 
 
“Institute for Healing Racism”, Chamber of Commerce, Holland, MI (Summer 2010) 
 
“Solving the Shortage of Blacks in the Nonprofit Sector”, Byron Brooks, Issues Manager, United Way, Kansas City, MO and Quincy 
Williams, Director, Nonprofit Leadership Alliance Program, Grand Valley State University, Grand Rapids, MI.  American Humanics 
Management/Leadership Institute. Indianapolis, IN (January 2009) 
 
Williams, Quincy B. American Humanics Internship Model Guidebook, Kansas City, MO (2006) 
 

GRANTS AWARDED 
• American Humanics NextGen Leaders Program is a competitive internship scholarship/stipend program for American 

Humanics students. - $5 million, W.K. Kellogg Foundation (Co-Author) –2006 
• AmeriCorps*ProCorps, American Humanics, Inc. is an AmeriCorps initiative administered by American Humanics that places 

students and alumni of AH-affiliated campuses in paid AmeriCorps positions as volunteer coordinators and/or at-risk youth 
workers. $295,000, AmeriCorps (Lead) -2005 

 
 
 
 
 



 
GRAND VALLEY STATE UNIVERSITY SERVICE LEARNING PROJECTS 

  
• San Juan, Puerto Rico 2018  Hurricane Maria 
• Houston, TX  2018  Hurricane Harvey (Saint Bernard Project) 
• Houston, TX  2017  Hurricane Harvey (Saint Bernard Project) 
• Lumberton, NC  2017  Hurricane Matthew (United Way Livingston County) 
• Baton Rouge, LA  2016  Flooding (Saint Bernard Project) 
• Bayou LaBatre, AL 2015  Hurricane Katrina (Service-Learning) 
• Washington, IL  2014  E-F5 Tornado (Service-Learning) 
• Moore, OK  2014  E-F5 Tornado (Service-Learning) 
• Toms River, NJ  2013  Hurricane Sandy (Service-Learning) 
• Joplin, MO  2012`  E-F5 Tornado (Service-Learning) 
• Dupree, South Dakota 2011  Sioux YMCA (Service-Learning) 
• Orlando, FL  2011  Heart of Florida United Way 
• Arusha, Tanzania  2010  Vox United (Service-Learning) 
• Grand Rapids, MI  2006-10  American Cancer Society, Habitat for Humanity, American Diabetes Association 
• Holland, MI  2006-10  Africa’s Child, Lakeshore Ethnic Diversity Alliance, Holland Public Schools 
• New Orleans, LA  2006-09, 2015 Operation Nehemiah (Service-Learning) 
• Biloxi, MS  2006-09, 2016 Back Bay Mission (Service-Learning) 
• Kansas City, MO  2006  United Way of Greater Kansas City 

 
COMMITTEES 

• The School of Public, Nonprofit and Health Administration Undergraduate Committee, Chair 
• Title IX Co-Investigators, Grand Valley State University, Allendale, MI 
• Strategic Planning Committee, School of Public, Nonprofit and Health Administration, Grand Valley State University 
• Intercultural Competence and Experience Committee, Grand Valley State University 
• Grand Valley State University, Martin Luther King Jr., Celebration Committee 
• Grand Rapids Community Outreach Scholarship Committee, Grand Rapids, MI 
• Lakeshore Ethnic Diversity Alliance, Holland, MI 

 
SPECIALIZED SKILLS AND TRAINING 

• Grant Writing and Resource Development   Program Development and Implementation 
• Volunteer Management     Board Development 
 

BOARD OF DIRECTORS 
• Board Member, Headquarter, Homeless Teen Drop-In Center, Grand Rapids, MI 
• Board Member, Camp Blodgett, West Olive, MI 
• Board Member, The West Michigan Better Business Bureau Educational Foundation, Grand Rapids, MI 
• Board Member, Daddy Daughter Time, Grand Rapids, MI 

 
FACULTY ADVISOR 

• Faculty Advisor, Phi Iota Alpha Fraternity, Inc., Grand Valley State University, Allendale, MI 
• Faculty Advisor, Alpha Sigma Phi Fraternity, Inc., Grand Valley State University, Allendale, MI 
• Faculty Advisor, NAACP, Grand Valley State University, Allendale, MI 
• Faculty Advisor, Students Leaving A Mark, Grand Valley State University, Allendale, MI 
• Faculty Advisor, The Black Male Scholar Program, Grand Valley State University, Allendale, MI 
• Faculty Advisor, REVIVE, Grand Valley State University, Allendale, MI 
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