
View this email in your browser

 

Welcome (back) to GVSU! Whether you're starting fresh this semester or returning for
another chapter, we're glad you're here. GVSU IT is excited to support you on your academic
journey. We know how important technology is to your success, and we're here to ensure you
have the tools and support you need to thrive. 

In this newsletter, we’re sharing just a few of the many tech resources available to you. You
can find a wide range of other information and services at gvsu.edu/it. 

Have questions? Contact us by phone at 616-331-2101, by email at
it@gvsu.edu, by submitting a ticket in the Service Portal, or by visiting during walk-up hours
(posted in the Service Portal and on our website). 

 

GVSU Information Technology and the University Technology Council are updating the
university’s Digital Transformation (DX) Strategy, and we’d love your input! This plan focuses
on how technology can better support your experience at GVSU.  
 
First created in 2021 with input from the university community, the DX plan is now being
refreshed to guide technology priorities for the next five years. Here’s how you can get
involved:

Complete the DX Strategy Survey!
Share your thoughts on technology by taking a quick survey.
It’s an easy way to tell us what’s working, what’s not, and
where you’d like to see improvements. Your feedback will be
shared with campus leaders and will help shape future
technology priorities.

The survey is open through February 15, 2026.

Your Voice Matters!
 take the DX

Strategy Survey
today!

Attend an Upcoming Town Hall! 
Prefer to share your ideas and feedback in person? Join us for one of our upcoming town hall
sessions:

Tuesday, January 27 - 11:30 a.m. –12:30 p.m. Valley Campus - Kirkhof, Pere Marquette 2204 
Thursday, February 5 - 11:30 a.m.– 12:30 p.m. City Campus - L. William Seidman Center,
Loosemore Forum 1008

No registration needed - just show up! Refreshments will be provided.

 Be part of what’s next for technology at GVSU!

 

Did you get new tech over the holiday break? Nice! Just a reminder that devices like smart
TVs, gaming consoles, and smart home gear need to be registered before they can connect to
GVSU Wi-Fi. Not sure where to start? Browse the Network, Wi-Fi & Internet articles in the
Knowledge Base. 

Still stuck? Email IT Services at it@gvsu.edu and we’ll help you get connected.

 

Laker Dock is your go-to hub for quick access to resources, events,
announcements, support services, and tech tools. Check dining hours,
class schedules, IT help, and more—all in one place.

Download the app or access it on your desktop to stay connected and
get the most out of your GVSU experience. Check out the Laker Dock
video to learn more! 

 

 

All GVSU students are automatically enrolled in a self-paced Blackboard course called Digital
Skills for College Success. It includes three quick modules on Essential Tech Skills,
Cybersecurity, and Blackboard/Online Learning Orientation, each taking about 20–25 minutes. 
 
You’ll earn a certificate for each module you complete, but participation is optional. This course
is here to help you strengthen the tech skills that set you up for success. 
 
Remember that Blackboard has a mobile app available in the iOS and  Android app
stores. Additional support can be found in the Blackboard Knowledge Base articles in the
Service Portal. 

 

Phishing emails are one of the most common ways cybercriminals try to trick students into
giving up personal or sensitive information. Lately, we’ve seen an increase in phishing
attempts at GVSU, especially emails offering fake jobs or internships. Stay sharp and protect
yourself so you don’t get caught in a scam! 

More on Avoiding Job Scams 

 

Want to level up your class projects, promote your student org, or just get creative? All GVSU
students get free access to Adobe Express — your go-to tool for making graphics, flyers,
videos, web pages, and presentations.

No design skills? No problem. Use ready-made templates, AI tools, and collaborate online with
ease! Get started anytime on your browser or phone. For step-by-step instructions, visit the
Accessing Adobe Express for GVSU Students Knowledge Base article in the Service Portal.

 

 

Need IT Assistance? 

Phone: (616) 331-2101   Email: it@gvsu.edu  Service Portal: services.gvsu.edu

1 Campus Drive
4490 KHS

Allendale, MI 49401
 

Unsubscribe from future emails
Subscribe to our email list.

https://www.facebook.com/ITGVSU
https://twitter.com/gvsuIT
https://www.linkedin.com/company/grand-valley-state-university-information-technology/
https://www.instagram.com/gvsuit
https://t.e2ma.net/webview/ffcgxh/57bff1a68289425b508dd4456ce50f06#
https://www.gvsu.edu/it/
mailto:it@gvsu.edu
https://services.gvsu.edu/TDClient/60/Portal/Home/
https://www.gvsu.edu/it/university-technology-council-utc-450.htm
https://gvsu.co1.qualtrics.com/jfe/form/SV_8v79f7gChFJM4FE
https://gvsu.co1.qualtrics.com/jfe/form/SV_8v79f7gChFJM4FE
https://services.gvsu.edu/TDClient/60/Portal/KB/?CategoryID=133
mailto:it@gvsu.edu
https://youtu.be/3SRYoCQ1QHk?si=uI0bedSUZwOoBxYL
https://www.youtube.com/watch?v=3SRYoCQ1QHk
https://lms.gvsu.edu/?new_loc=%2Fultra%2Fcourses%2F_463888_1%2Foutline
https://help.blackboard.com/Blackboard_App/Quick_Start
https://itunes.apple.com/app/blackboard-app/id950424861?mt=8
https://play.google.com/store/apps/details?id=com.blackboard.android.bbstudent&hl=en
https://services.gvsu.edu/TDClient/60/Portal/KB/ArticleDet?ID=14153
https://services.gvsu.edu/TDClient/60/Portal/Home/
https://www.gvsu.edu/it/notice-job-scams-482.htm
https://services.gvsu.edu/TDClient/60/Portal/KB/ArticleDet?ID=25090
https://www.gvsu.edu/campuslifenight
mailto:it@gvsu.edu
https://services.gvsu.edu/TDClient/60/Portal/Home/
https://t.e2ma.net/webview/ffcgxh/57bff1a68289425b508dd4456ce50f06#
https://app.e2ma.net/app2/audience/signup/1928564/1920857/?v=a

