
Panopto Viewer Statistics 
 
If you would like to know how often your videos are being viewed, what portions of your videos 
users are watching most, and which users are accessing your videos, I would suggest that you 
upload your Collaborate recordings into Panopto where these statistics are more accurately 
tracked. 
https://support.panopto.com/s/article/How-to-Access-Folder-and-Video-Statistics-for-Panopto-
Pro 
 
Session or individual video level statistics are available by logging into your Panopto account, 
https://gvsu.hosted.panopto.com, and clicking on the “Stats” icon. 
 
1. Select the session you wish to view the statistics for and click on the Stats icon (Fig. 10). 
 

  
Figure 10 
 
2. Views by Day Graph: The views by day graph is at the top of the session statistics page. For 
each day, this shows the total number of views of the video, the number of unique users who 
accessed the video, and the total minutes of video that were streamed or downloaded (Fig.11). 
 

  
Figure 11 
 
3. You will have the option to view reports for different time periods. The options include: Any 
time, Last 7 days, Last 30 days, Last 90 days, or a custom period of time (Fig. 12). 

https://support.panopto.com/s/article/How-to-Access-Folder-and-Video-Statistics-for-Panopto-Pro
https://support.panopto.com/s/article/How-to-Access-Folder-and-Video-Statistics-for-Panopto-Pro
https://gvsu.hosted.panopto.com/


 

  
Figure 12 
 
4. Viewer Engagement: Shows the duration of the video and the viewing activity throughout 
the duration. You can see which areas of the video are being viewed the most and where in the 
video users are making notes and comments (Fig. 13). Please note: If you download the Viewer 
Engagement spreadsheet (step 6.), it will show every interaction by a user, including if they skip 
ahead or backwards in a video, as separate entries in the spreadsheet. Their starting position in 
the video will be based on the second mark.  
 

  
Figure 13 
 
5. Top Viewers: This section shows the viewers that have watched your video the most times. 
For each top viewer, you will see the user's name, total views, minutes delivered, and the 
number of notes and comments they've made. Click on the See All button to look at all viewers 
who have watched you video. Also, if a viewer is not logged in when they watch your video, 
their viewer name will show up as "anonymous" (Fig. 14).  
 

  



Figure 14 
 
6. Download Reports: You can download .csv files of the statistics information. Choose from 
the Views by Day, Viewer Engagement, or Top Viewers report (Fig. 15).  Open the report via 
Microsoft Excel or other spreadsheet application.  
  

3.6.a. Views by Day: Includes this information for each video view - Timestamp, Minutes 
Delivered, Username, User ID, Name, Email, and Viewing Type 
  
3.6.b. Viewer Engagement Graph: Includes this information for each video view - 
Timestamp, Start Position, Minutes Delivered. Username, User ID, Name, and Email. 

 
The "Timestamp" column shows when the playback was started. The "Start Position" 
shows where the recording began within the video. The "Minutes Delivered" shows how 
long the content was watched until a new start position is selected.  
Here is one example: 

 
NOTE: Sometimes you will see very small increments of "minutes delivered" if someone 
is skipping around a video, especially through a slide deck.  

 
3.6.c. Top Viewers: includes this information for each viewer - Username, Name, Email, 
Total number of Views and Downloads, Minutes Delivered, Average Minutes Delivered, 
Number of Notes, and Number of Comments. 

 

  


