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Seidman Students Contribute Research Assistance to Tourism Study 
By Julie Cowie, Project Manager, Seidman Research Office 

 

 

L-R: Christian Glupker, Seidman Clinical Affiliate Faculty, with Student Research Assistants: Kaylie Spies (Health Professions 

Major), Dominic Zuelch (Seidman Business General Minor), Jacob Steggles (Seidman-Finance/Marketing Majors), Cooper 

Heaphy (Seidman Marketing Major), and Nate Gregorio (Seidman Finance/Accounting Majors) on the Beach in Grand Haven, MI 

 

Sunglasses, GVSU cap, clipboard -- tools for a beach-focused, summer research job. From May 

through September 2016, Seidman College of Business students joined with other students from 

across GVSU to participate in a cross-disciplinary research project focused on tourism in Grand 

Haven. After training in the random intercept survey method, the ten GVSU research team 

members walked the sidewalks and pier of Grand Haven asking visitors to complete a brief written 

survey.   

  



The survey developed by Seidman clinical affiliate economics faculty Christian Glupker and 

associate dean Dr. Paul Isely, provided data used to determine the economic impact tourists 

visiting the City of Grand Haven have upon the region. Additionally, other information shared in 

the final report included a detailed count of the number of tourists visiting Grand Haven, a 

complete study of the spending patterns and satisfaction levels of tourists, and new ways to 

“surprise and delight” visitors. Report findings were shared with the City of Grand Haven, the 

Downtown Development Authority, the Grand Haven Convention & Visitors Bureau, the Chamber 

of Commerce, and the Grand Haven State Park.   

Dr. Paul Stephenson and students from the Department of Statistics in the College of Liberal Arts 

and Sciences and Dr. Patricia Janes and students from the Hospitality & Tourism Management 

program in the College of Community and Public Service worked together with Seidman College 

faculty and students to complete the project.  

Jacob Steggles, a double major in finance and marketing, said, “I learned a lot about the Hospitality 

& Tourism Management program and gained an understanding on how business and tourism are 

related. I also enjoyed learning how departments conduct their tourism research.” Steggles also 

honed his people skills, reflecting that he learned to, “effectively approach a potential subject to 

get the highest chance possible of a response.” Julie Cowie, project manager, Seidman Research 

Office, coordinated the student research team. 

Students were also engaged in counting pier visitors using beach cameras and drone footage, 

requesting email addresses from tourists, and inputting data. Three Lakers, Hailey Grim and 

Alyssa Benson, interning with the Grand Haven Chamber of Commerce; and Jordan Meagher, a 

City Management Intern, assisted with the project on behalf of their beach town summer 

employers. 

At the recent meeting, Grand Haven community leaders applauded the dedication of the student 

research team. “We couldn’t have completed this project without the determination and 

commitment of the student research assistants,” stated Dr. Linda Chamberlain, director of the 

Office of Technology Commercialization and the study coordinator. Student research assistants 

included Nate Gregorio, Kayla Hawkins, Cooper Heaphy, Brice Kramer, Connor Rood, Kaylie 

Spies, Jacob Steggles, Ashley Grace Stephenson, Kathryn VerMerris, and Dominic Zuelch  

 

 

 

 

 

 

 



SAP® and Grand Valley State University Hosted One of the First In-class Experiments 

with SAP Business Objects Cloud and ERPsim  
By Meagan A. (Luttenton) Knoll, MBA, SAP University Alliance, Clinical Affiliate Faculty, Department of Management 

  

November 2016 SAP and Grand Valley State University hosted one of the first in-class 

experiments with SAP Business Objects Cloud and ERPsim – an experiment that combined best 

practices from Design Thinking, BOC and the Extended Logistics ERPsim game. The goal of the 

event was to see and demonstrate the capabilities that are available in the boardroom of the future. 

San Diego State University students and faculty, Nancy J. Jones, experimented with the technology 

as well.  

 

 

 

Many at GVSU came together to provide an amazing experience. Dr. Simha Magal, professsor of 

Management, orchestrated the event. Meagan Knoll, clinical affiliate faculty, provided instruction 

to students, helping them to understand design thinking and the ERPsim game. Dr. Thomas 

McGinnis, assistant professor of Management, prepared the dashboard designers with the use of 

Business Object Cloud. Chris Gillespie, SAP systems administrator, made sure all systems were 

ready to go, and Diana Lawson, Seidman Dean, was incredibly supportive! SAP Brian Reaves,  



SAP® Young Thinkers Program - Detroit 
By Meagan A. (Luttenton) Knoll, MBA, SAP University Alliance, Clinical Affiliate Faculty, Department of Management 

 

More than 20 students from Cass Technical High School in Detroit learned about the latest 

business technologies during the SAP® Young Thinkers Program hosted by GVSU’s Seidman 

College of Business and SAP University Alliance. The event was held on October 28 at the GVSU 

downtown Detroit Center. 

 

Students spent the day participating in hands-on exercises that tested their analytical and creative 

thinking skills, while learning about careers in business and technology. They learned about 

business and data processes, including working with SAP (Systems, Applications and Products) 

software. 

The program aims to help young student understand Enterprise Resource Planning (ERP) systems 

and its impact on businesses and everyday life. ERP refers to the automation and integration of a 

company’s core business to help focus on effectiveness and simplified success. 

“Students were able to see how technology and working as a team is a big part of any business 

owner,” said Meagan Knoll, clinical affiliate faculty in the Seidman College of Business. “The 

workshop sparked new interest for students to pursue careers in business and technology and that 

is the goal of Young Thinkers.” 

 

General Motors, SAP University Alliance, and the Enterprise Systems Student Union at GVSU all 

sponsored the program.  



SAP® Young Thinkers Program - Kent County, Michigan 
By Meagan A. (Luttenton) Knoll, MBA, SAP University Alliance, Clinical Affiliate Faculty, Department of Management 

 

 
 

More than 36 Kent County area high school students learned about the latest business 

technologies during the SAP® Young Thinkers Program hosted by SAP University Alliance and 

the Seidman College of Business and sponsored by Supply Chain Solutions, SAP University 

Alliance and the GVSU Enterprise Systems Student Union (ESSU).   

 

Students from Innovation High School spent the day participating in hands-on exercises that 

tested their analytical and creative thinking skills while learning about careers in business and 

technology.  
 

 

GVSU Introduces First ASUG Student Chapter and Academy Cube 
 Reprinted with Permission from ASUG Admin in ASUG News February 3, 2017 

 

On a Monday night, Grand Valley State University’s Seidman College of Business, in conjunction 

with Americas’ SAP Users’ Group (ASUG), introduced the first-ever ASUG Student Chapter. In 

an effort to align the ever-growing GVSU Enterprise Systems Student Union (ESSU) with a 

professional organization, Dr. Simha Magal, an ASUG volunteer, professor of Management and 

director of the ERP Initiative at GVSU, saw the user group as a natural fit. 

 



 
 

Magal kicked off the meeting by recognizing some of the students who started the ESSU before 

introducing Geoff Scott, ASUG CEO. Scott spoke about the importance of blending academic 

coursework with the real-world perspective and experience that ASUG can facilitate. He 

encouraged students to attend chapter meetings, meet as many SAP professionals as possible, and 

stay engaged with ASUG throughout their professional careers. 

 

Next on the agenda was ASUG’s Casey Condon. Condon spoke of his experience working with 

GVSU’s Alec Nault to charter and establish the student chapter of ESSU. He then encouraged 

students to use every tool they could to gain the attention of recruiters and show off their breadth 

of SAP knowledge, specifically using Academy Cube. Condon explained how Academy Cube 

aggregates learning activities and ties them to a student profile that companies can then use to 

identify and recruit potential employees. 

 

 

To celebrate this collaboration, GVSU’s Seidman College of Business Dean, Diana Lawson, 

presented a certificate of achievement to Scott commemorating the ESSU on becoming the first 

ASUG Student Chapter. Networking ensued following the conclusion of the meeting as students 

signed up for ASUG, Academy Cube, and chatted with ASUG, faculty, and former students. For 

more information, please visit the ESSU page on the GVSU website or visit ASUG.com. 

 

 



2016 Developer Hero – Dr. Simha Magal 
By Meagan A. (Luttenton) Knoll, MBA, SAP University Alliance and Clinical Affiliate Faculty, Department of Management 

Each year SAP identifies ‘Developer Heroes’ from within the community. These heroes have done 

interesting, innovative, collaborative, and new things in the SAP community. SAP made it a goal 

to highlight the ‘Developer Heroes’ at SAP TechEd to be an example for others. One of the 

prestigious ‘Developer Heroes’ for 2016 is Seidman’s Dr. Simha Magal,  

 

 

 

 

 
Seidman Connections is compiled and published once each fall and winter semesters by Roberta Osipoff, Seidman 

College of Business, Grand Valley State University. Email submissions to osipoffr@gvsu.edu 

 

 

mailto:osipoffr@gvsu.edu

