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Students Place Second at International Business Competition 
Reprinted from GV Now 2/16/2016 

 

Three Grand Valley students competed against 24 teams from five continents to take second place 

at the Global Family Enterprise Case Competition January 14-16, 2016, at the University of 

Vermont.  

 

Josué Rigueiro, a management major; Sydney Ecker, an accounting major; and Melissa Atkins, a 

double major in supply chain and management information systems, competed against teams from 

India, Colombia, the Netherlands, China, Spain, Mexico and France, to name a few. 

 

The students spent several hours a week for nearly three months practicing case analysis. The 

family business cases given to the competitors are taken from real situations. In a 20-minute 

presentation and 10-minute question-and-answer session with judges, students must solve a 

business case in a practical way that would be acceptable to the family who owns the business. 

 

“We faced very strong competitors and strong schools, but we felt prepared from all the time we 

spent practicing,” said Rigueiro. “Our goal was to make it to the finals, which would be a first for 

Grand Valley. We were thrilled to not only pass our goal, but win second place.”   

 

During the round of competition, Atkins was given the Best Presenter award. 

 

“My biggest hurdle was dealing with my nerves while presenting, but we did some crazy warm-

ups which was very effective at killing any nervousness,” said Atkins. “It was an honor to compete 

on a global stage and consult with people from all over the world about a common academic 

interest.” 

 

“Working through the case studies opened my eyes to the fact that there are people behind the 

financial numbers and the decisions that businesses make every day. Competing gave me a 

stronger sense of empathy and a better understanding of how to balance ethics, best practices, and 

a family’s values and feelings,” said Ecker. 

 

Seidman College of Business faculty coaches for the competition included Joseph Horak, Tim 

Syfert, and Rita Grant. 

 

“Our students came close to winning it all, but more importantly they showed what real teamwork 

and grace under fire looks like,” said Horak, director of the Family Owned Business Institute. 

“They trusted each other’s expertise and came up with an amazing presentation.” 

 

           

 



Beta Alpha Psi Annual Meeting 
By Kyle Quirin, Vice President of Chapter Development 

 

 

 

(L-R) Joel Theule, Kyle Qurin, Bobbee Papi, Levi Berlin and Jimmy Crusoe 
 

 

This past August, several executive board members of Grand Valley State University’s Beta Alpha 

Psi Chapter traveled to Baltimore, Maryland to take part in the organization's Annual National 

Meeting. The event was intended to gather members of the organization’s different chapters to 

facilitate professional development, interaction, and community service. During the meeting, 

many opportunities were presented for the attendees to network among peers and with 

professionals that served the financial industry. Breakout sessions were provided for attendees to 

take the opportunity to learn ways to be better professionals, to implement better operations within 

their local chapters, and ways for local chapters to better serve their community. Keynote speakers 

included Walter Bond, a former NBA player and motivational speaker; John Howell, Managing 

Director at KPMG LLP; and, John Blumberg, a professional management speaker. Each of the 

speakers focused on different areas of professional development and how to improve ourselves in 

business and personal pursuits.  

 

As part of the organization's mission to serve the community, an opportunity was provided to all 

attendees to participate in the Beta Alpha Psi International Day of Literacy sponsored by KPMG 

LLP. This event took the 1200+ attendees into Baltimore primary schools to provide a day of fun 

activities that centered around promoting literacy. Each attendee was placed in peer groups 

comprised of members from various chapters to facilitate activities for the students culminating in 



reading a book and gifting individual books to each student. This experience provided insight into 

the struggle many children in low-income schools may face trying to access books and other 

materials to promote literacy.  

 

Several competitions were held during the event to highlight the organization's commitment to 

developing its chapters and members. Project Run With It was a case competition that introduced 

teams to Baltimore area non-profit organizations facing organizational specific difficulties. The 

participating attendees were asked to develop solutions for the presented problems. Winning teams 

were awarded cash prizes and a plaque for their chapter to signify excellence for their solutions to 

assist communities. A similar competition, held at the Beta Alpha Psi regional meetings, focused 

on chapter best practices. The winning chapters from each region gave presentations intended to 

help other chapters achieve the same level of excellence. 

 

The Beta Alpha Psi annual meeting gave Grand Valley State University attendees opportunities to 

grow as professionals and the means to better serve the community that supports them. We would 

like to thank the leadership of Beta Alpha Psi’s international chapter, sponsors of the event, and 

those who worked so hard to facilitate the event, particularly Dori Danko, who was the Annual 

Meeting Chair. Additional thanks to our academic advisors, Grand Valley State University, and 

the surrounding community for supporting Beta Alpha Psi and what it endeavors to accomplish. 

 

 

“A Letter from the Library” 
By Cara Cadena, Business Liaison Librarian to Seidman 

cadenac@gvsu.edu, 616-331-7337, 126A DeVos  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A good place to start your business research is with the library’s subject guides:  

http://libguides.gvsu.edu/. Find your subject area and select the corresponding guide. These are 

hand selected resources in one convenient location. Also, for help with a presentation or a paper, 

see our highly trained peer consultants at the Knowledge Market. There you will find help with 

research, writing, speech prep, and data analysis. See the website for hours and locations:  

https://www.gvsu.edu/library/km. I hope to meet you soon. Have a great rest of your semester! 

 

 

Hello and welcome to Fall Semester!  I’m Cara Cadena, Business 

Liaison Librarian to the Seidman College of Business. I am here to 

assist you with your research needs and with anything library. Think 

of me when you need help finding supporting articles, market research, 

company and/or industry information, help with APA citation, or to 

simply find a book. Feel free to stop by my office in the Steelcase 

Library downtown, call, email, or make an appointment. I am always 

happy to help students. It’s the best part of my job!  

Cara Cadena 

mailto:cadenac@gvsu.edu
http://libguides.gvsu.edu/
https://www.gvsu.edu/library/km


WorldWide Sapphire Now (SAP) and Americas’ SAP User’s Group (ASUG) Conference 

May 16-20, 2016-Orlando, Florida 
By Meagan (Luttenton) Knoll, MBA, SAP University Alliance and Clinical Affiliate Faculty 

 

 

Having the opportunity to work the campuses on the showroom floor gave attendees from all 

industries and many different countries the chance to ask us what Next Gen Consulting was, 

allowed us to connect with people from all industries, and made Grand Valley and our ever-

growing MIS program known across the world," explained Olivia Hamilton. 

The $2,500 cost of admission to the conference for students was covered by SAP University 

Alliance, which connects students around the world who are interested in SAP solutions, careers, 

and research opportunities. Students participated in classroom sessions, app development, and 

networking opportunities. 

Deloitte and SAP Co-Innovation Event 

August 5-7, 2016 – Deloitte University, Westlake, Texas 
By Meagan (Luttenton) Knoll, MBA, SAP University Alliance and Clinical Affiliate Faculty 

Three Seidman College of Business students, Sydney Ecker, Drew White, and Jacob Barclay, 

attended the Deloitte and SAP Co-Innovation Event held August 5-7 at Deloitte University in 

Westlake, Texas. This is the second time Grand Valley students attended the event. The students 

are part of the Enterprise Resource Planning (ERP) program at Grand Valley, one of the world’s 

leading programs where students gain an understanding of integrated, cross-functional business 

process experience using SAP® software. 

 

(L-R) Emily Satterfield and 

Olivia Hamilton 

Two Seidman College of Business students, Olivia Hamilton and 

Emily Satterfield, who are part of the Enterprise Resource Planning 

(ERP) program at Grand Valley, attended the worldwide Sapphire 

Now (SAP) and Americas’ SAP Users’ Group (ASUG) conference 

May 16-20 in Orlando, Florida. This is the second time Grand Valley 

students have been invited to attend. 

The conference, which attracts business executives and industry 

experts, highlighted new technologies shaping business today and 

included information on SAP HANA, a new in-memory computing 

platform.  

The ERP program at Grand Valley is one of the world’s leading 

programs where students gain an understanding of integrated, cross-

functional business process experience using SAP® software. 

"Like previous years, we wore T-Shirts that represented SAP's Next 

Gen Consulting services, which started many conversations. 



 

 

 

 

 

 

 

"The event provided a condensed time line to push our critical thinking skills to the limit to provide 

an SAP based solution to our client.” said Drew White. “When we were not working on the case, 

study time was given, time to network, explore the Deloitte University campus, and attend various 

workshops about Deloitte, SAP, and the life of a consultant.” 

The co-innovation event hosted students who qualified by having a 3.4 grade point average or 

above, extensive exposure to SAP core modules, functional knowledge of many different 

functional areas of a business, basic configuration skills in SAP and strong analytical skills in 

applying KPIs to manage business performance. Students participated in case study mentoring, 

networking opportunities and presentations from Deloitte leaders. 

 

Get on TRACK!  
By Joy Gianakura, Ed.D., Assistant Dean, Seidman Student Academic Services 

 

Students in the Seidman College of Business have an opportunity to get involved with their 

learning outside of the classroom. The office of Seidman Academic Services has instituted a 

Professional Development program called TRACKS. The goal is to provide students with a 

knowledge-base moving into a deeper understanding of the topic. 

There are a total of four Tracks: Communication and Professional Skills; Strategic Career 

Development; Leadership, Ethics & Integrity; and, Global and Diverse Perspectives. 

In addition, visit www.gvsu.edu/seidman/tracks to access all of the events happening this academic 

year (also listed below). Here are some FAQs to help you understand more about this new 

professional development opportunity. 

 

 

 

 

 

 

 

“The SAP Co-Innovation Event helps foster the next 

generation of consulting leaders by offering them an 

opportunity to expand their skillsets, discover what it 

takes to deliver value with SAP solutions today, and 

network with Deloitte and SAP professionals.” 

“At the event, we got the opportunity to compete and 

learn more about the consulting process and an SAP 

implementation.” said Jacob Barclay.  “I truly enjoyed 

representing GVSU, learning more about consulting and 

SAP, and building a professional network with other 

students, Deloitte consultants, and SAP representatives.” (L-R) Sydney Ecker, Drew White, and 

Jacob Barclay 

http://www.gvsu.edu/seidman/tracks


What does TRACKS stand for? 

Tracking business students learning and leadership through planned development activities 

Relevance to curriculum to support student learning  

Actionable results including Activity-based experiences and Applications to business 

Communication skills and Career preparation 

“Know-Do-Be” approach to educating (preparing students for tomorrow’s opportunities) 

Sensitivity to diversity and culture.   

How are students admitted into the program? 

All Seidman College of Business students are able to join the program whether you are majoring 

or minoring in business. There is no formal application process; simply start by attending one of 

the events listed under each TRACK. You may start either fall or winter semester.  

How does the Program work? 

The TRACKS Program is divided into four categories:  

 Track 1-Communication and Professional Skills 

 Track 2-Strategic Career Development 

 Track 3-Leadership, Ethics and Integrity 

 Track 4-Global and Diverse Perspectives 

Within each TRACKS area, there are three levels to complete. Each level will have a requirement 

(event, talk, etc.). You do not have to complete each level in order. Once you complete all three 

levels within a TRACKS category and finish the Reflective Document, you will receive a 

certificate for that particular TRACK upon review of the reflective piece. To complete the overall 

TRACKS Program, you will have to complete (4) Reflective Documents and (12) events. 

 

How are students accepted into the Program? 

All Seidman students automatically qualify for the program with no minimum GPA requirement.  

A student may complete all four Tracks at their own pace over the course of their GVSU career. 

What happens when I complete all four TRACKS of the program? 

You will receive a certificate after full completion of each individual TRACK.   

How do I track my progress in the program? 

Log in to www.gvsu.edu/tools/seidmantracks to monitor your progress. Please know if you have 

not attended a TRACKS event prior to logging in to this website, nothing will appear.  

Who do I contact if I have questions about the TRACKS Program?  

Email Yalonda Ross-Davis at rossdavy@gvsu.edu. 

 

 

 

 

 

http://www.gvsu.edu/tools/seidmantracks


REMAINING EVENTS FOR FALL 2016: For information on the Seidman Tracks 

Program, visit www.gvsu.edu/seidman/tracks. 

Human Rights in the Atlantic World and Beyond – Saturday, October 22 – 8:00-5:00 p.m., 

Eberhard Center, T4:1. Conference on the Americas and Great Lakes History Conference. To 

address this history and its legacy, our keynote speaker will be Héctor Tobar, author of the 

critically acclaimed New York Times bestseller Deep Down Dark: The Untold Stories of 33 Men 

Buried in a Chilean Mine and the Miracle that Set Them Free. Mr. Tobar’s work examines the 

evolving and interdependent relationship between Latin American and the United States. The son 

of Guatemalan immigrants, Mr. Tobar writes for the Los Angeles Times and holds an MFA in 

Creative Writing from the University of California-Irvine. 

Native American Student Association Day of Service – Saturday, October 22 - 9:00-3:00 p.m., 

Off Campus Service Project, T4:2. A NASA sponsored service project as we help with clean-up 

efforts of the Norton Mound National Historic Landmark. The 55-acre Landmark is one of a few 

surviving Hopewellian burial mound groups that were once present in the lower Grand River 

Valley. It is the only one where the mounds still exist. NASA is working with the Grand Rapids 

Public Museum and local Native community members to ensure proper respect and honor is given 

during the project. Space is limited; pre-registration required. Send an email to Kristie Scanlon at 

scanlonkr@gvsu.edu to reserve your spot.  

Lean In Michigan Leadership Conference – Saturday, October 22 – 12:30-5:00 p.m., Room 

Seidman Center, Downtown Campus, T3:2. The concept of Lean In is to encourage women to 

“sit at the table,” to seek challenges, to take risks and to pursue their goals with passion. Lean In 

encourages both women and men to support women in leadership positions (whatever level it may 

be) – both to reach that leadership position and to thrive upon appointment. Snacks and 

refreshments provided (no lunch). Register at https://www.eventbrite.com/e/lean-in-michigan-

leadership-conference-tickets-26294295947#tickets. Dress is snappy casual.  

Seidman Study Abroad Program – Spotlight on Spain – Monday, October 24 – 4:00-5:00 

p.m., 1008 L. William Seidman Center, Downtown Campus, T4:1. Discover how to study 

abroad or do an international internship while fulfilling degree requirements, how to get funding, 

and why it will change your life! Hear from Melanie, a business major who has recently returned 

from our partner institution, Deusto in Spain. Get your questions answered and receive advice from 

students and study abroad advisor, Claire Rose (rosecl@gvsu.edu). For more information on study 

abroad visit gvsu.edu/studyabroad.   

Economics Open House – Wednesday, October 26 – 11:45-1:15 p.m., 2266 Kirkhof Center, 

Allendale Campus, T2:1. Short presentation of the career paths and opportunities available to 

students of economics followed by time to interact with faculty or receive individual advising. 

Pizza lunch provided. 

How to Create a “Plan B” – Wednesday, October 26 – 5:00-6:00 p.m., 2266 Kirkhof Center, 

Allendale Campus, T2:1.  Information will be presented on how to come up with an alternate 

plan for your career goal. Presentation will include steps for attendees to use to help with decision-

making.  

 

http://www.gvsu.edu/seidman/tracks.
mailto:scanlonkr@gvsu.edu
https://www.eventbrite.com/e/lean-in-michigan-leadership-conference-tickets-26294295947#tickets
https://www.eventbrite.com/e/lean-in-michigan-leadership-conference-tickets-26294295947#tickets
mailto:rosecl@gvsu.edu


Finance Internship Expo – Thursday, November 3 – 4:00-6:30 p.m., 1008 L. William 

Seidman Center, Downtown Campus, T2:1. This expo provides a great opportunity for you to 

talk with employers about their work and hiring needs in the field of finance. It is appropriate for 

those who are exploring career paths as well as for those actively searching for a job or internship.  

Careers in International Business – Wednesday, November 9 – 5:30-7:30 p.m., 1008 L. 

William Seidman Center, Downtown Campus, T2:1. Meet and network with professionals in 

International Business. Companies that do business internationally will explain their businesses, 

the type of talent they want to attract, and the opportunities they may have (including internships 

and regular positions). Students who have international business skills, cultural competence, and 

strong functional business skills should attend this networking and learning opportunity. All 

majors welcome! 

“Women, Technology and a Seat at the Table: An Evening with Venture Capitalist Cindy 

Padnos – Thursday, November 10 – 6:00-7:20 p.m., Loosemore Auditorium, DeVos Center, 

Downtown Campus, T4:1. Please plan to join us for an evening’s conversation with Cindy 

Padnos, recognized as one of the “Most Influential Women in Technology” by The New York 

Times and the co-founder and managing partner of Illuminate Ventures in Silicon Valley. She will 

be discussing her road to the top of not one but two male-dominated fields and will take questions 

from current and aspiring leaders. Please RSVP to Michael DeWilde, director of the Koeze 

Business Ethics Initiative, at dewildem@gvsu.edu.  

Seidman Study Abroad Forum – Spotlight on Italy – Thursday, November 17 – Noon-1:00 

p.m., 1008 L. William Seidman Center, Downtown Campus, T4:1. Discover how to study 

abroad or to get funding, and why it will change your life! Hear from Natasia, a business major 

who has recently returned from Italy. Get your questions answered and receive advice from 

students and stud abroad advisor, Claire Rose (rosecl@gvsu.edu). For more information on study 

abroad visit gvsu.edu/studyabroad.  

Conversations of Color – Wednesday, November 23 – Noon-1:00 p.m., Office of 

Multicultural Affairs, Kirkhof Center, T4:1. Topics and issues will vary every session. This 

small and open venue offers students the opportunity to share, talk, discuss, and learn from each 

other, as well as initiate programming on topics of issue or concern.  

Seidman Study Abroad Forum – Spotlight on France – Monday, December 5 – 4:00-5:00 

p.m., 1008 L. William Seidman Forum, Downtown Campus, T4:1. Discover how to study 

abroad or do an international internship while fulfilling degree requirements, how to get funding, 

and why it will change your life! Hear from Carrie, a business major who has recently returned 

from our partner institution, DHBW in Germany. Get your questions answered and receive advice 

from students and study abroad advisor, Claire Rose (rosecl@gvsu.edu). For more information on 

study abroad visit gvsu.edu/studyabroad.  

Conversations of Color – Wednesday, December 14 – Office of Multicultural Affairs, 

Kirkhof Center, Allendale Campus, T4:1. Topics and issues will vary every session. This small 

and open venue offers students the opportunity to share, talk, discuss, and learn from each other 

as well as initiate programming on topics of issue or concern.   

 
Seidman Connections is compiled and published once each fall and winter semesters by Roberta Osipoff, Seidman 

College of Business, Grand Valley State University. Email submissions to osipoffr@gvsu.edu 
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