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Relationships are the 

matrix of life



The Statistical Picture

During Covid



WORKING MODELS

Our experience-based theories 
of what we can expect from 

the world



WORKING MODELS

EXERCISE: Based on the statistic presented, 
what would be some of the Working 

Models would those youth during Covid.
SELF, OTHERS, WORLD? 



RULES OF LIVING

A set of rules about life and 
living in the World with Self 

and Others.



RULES OF LIVING
EXERCISE: Based on the statistic presented, 

what would be some of the Working 
Models those children have after Covid.

SELF, OTHERS, WORLD? 



Underentitlement

1. seeking or receiving valued objects and experiences is selfish and 
"bad," and therefore brings feelings of guilt;

2. others' feelings and needs must be tended, but not one's own; 

3. unkind or hurtful treatment from others is to be expected, 
understood, and borne;

4. a pattern of passive-aggression in relationships, in which problems 
and feelings are not addressed directly, suggesting that the person 
does not feel he or she has a right to speak of his or her needs;

5. an unwillingness to ask for help, or to voice complaint to others for 
poor or inconsiderate treatment;

6. one's own abilities, strengths, and gifts are minimized or 
unrecognized;



OVERENTITLEMENT
We believe is a defense layer over  

underentitlement
The child may come to believe that others

must not be taken into account in 
relationships, becoming overentitled. 



Overrentitlement

1. a pervasive pattern of grandiosity, need for admiration, and lack of 

empathy"; 

2. the assumption "that others attribute the same value to their efforts";

3. "inflated judgments of their own accomplishments" and an implicit 

"underestimation (devaluation) of the contributions of others";

4. the belief that they are "superior, special, or unique" and the expectation 
that others recognize this; 

5. the "sense of entitlement and lack of sensitivity to the wants and needs of 
others may result in conscious or unwitting exploitation of others"; and "a lack 
of reciprocal interest" in others with whom they relate.

6. a sense of entitlement is evident in these individuals' unreasonable 
expectation of  especially favorable treatment";

7."they expect to be catered to and are puzzled or furious when this does not 
happen," assuming that "their priorities are so important that others should 
defer to them"; "they expect to be given whatever they want or feel they need, 
no matter what it might mean to others"; 



Under all Entitlement 
Disorders

—Over OR Under—
Is the Lesson that

“I DO NOT COUNT”



Entitlement theory proposes 
that the aim of treatment is 
to correct the entitlement 
imbalance and its related 

dysfunctional working models 
and rules of living.





TREATMENT
The Main Premise: Relationships

•A Replicating Experience is one that 
confirms old working models and 
their related rules of living.

•A Corrective Experience is one that 
disconfirms the old, limiting beliefs.



Of Treatment
•ASSESS
-What do we Assess?

-How do we Assess?

•BREAK RULES
-How do we Break the Rules of Living?

•CALL OUT TRUE SELF
-What do we do to call out True Self?



ORDER OF TREATMENT 



Rules of Living for Underentitlement



TREATING 
UNDERENTITLEMENT

QUESTION: What are some of the Rules of 
Living associated with Underentitlement?



*Rules of Living for 
Under-entitled Youth

• I must keep my self buried or hidden in my relationships.

• I must not think about or take care of myself. My place in life is 
to take care of others.

• When I do something just for me, I am being selfish.

• When I assert my preferences, I am being mean. 

• People will not love me unless I do something for them.

• My hurts and needs are not important to others.

• To be good is to sacrifice. It is bad is to ask for something, or 
to have fun, or to excel at something.

• I must make sure that others are not angry or upset. This may 
include making sure they feel they are better than me at 
things. Part of my job in relationships is to minimize my 
strengths. Part of my job is to let others take out their hurts on 
me, and to not complain.

• I cannot expect to be considered by others.



Typical life-experience deficits in Under-
entitled people

• Ability to take care of self.

• Ability to refuse to take 

care of others.

• Hope and vision for future 
possibilities.

• Knowledge of internal 

and external resources for

coping and decision-making.

• Healthy, mutual relationships.



Typical life-experience deficits in 
Under-entitled people

•A sense of personal 
efficacy or power. 

•Developed selfhood. 

•Access to true self. 

•Ability to self-soothe. 

•Personal boundaries.



Treatment of 
underentitlement involves 
conveying that the youth 

does matter until this 
internalized into a sense of 
self-worth and entitlement.



Rules of Living for Overentitlement



*RULES LIVING FOR 
OVERENTITLED YOUTH

• The world is a hostile place and so I have to get what I can, however I 
can get it.

• No one cares about me, so I don’t have to care about others.

• Nobody takes care of me, so I don’t have to take care of anyone.

• I can’t have what I really need (love and authentic regard for me), so I 
will take whatever else I can get.

• People don’t respect me (on the inside), so I will make them act like 
they “respect” me; I can make them do whatever I want.

• People will abandon me, so I must abandon them first by never 
letting them in.

• I must not have any feelings, or, if I do, I must not show them.



Treatment has 2 Stages

1. First, boundary their overentitled 
behavior



Treatment has 2 Stages

1. First, boundary their overentitled 
behavior with the aim of drawing out the 
underentitlement that underlies it; 

2. Only after that underentitlement has 
emerged, treat that, in the same ways 
described above for treating underentitled
people.  



Your Healthy



It is said that…..
If we do not take care of our 
own injuries appropriately, we 

will be unable to truly help 
the youth and families we 

work with, take care of theirs, 
and indeed, we may 

inadvertently injure them.
What does that mean?????????



You are the instrument 
of Hope
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