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October 2 , 2019

Fall Workshops and
Training Opportunities
Review our new Human Resources  Professional
Development flyer for a list of upcoming
opportunities this fall. 

New Supervisor Resource Page
We have revamped the Supervisor Resource page to help you more easily find important
and useful information, tools and resources for managing your staff. Whether you
supervise hourly or salaried staff, including faculty, this page has something for you.

Have additional information you’d like to see on this page? We’d love to hear your
feedback. Please email Natalie Trent with your thoughts and suggestions.

ENCOMPASS EAP
Frontline Supervisor Newsletter
My employee has mood swings that range from pleasant to very grumpy and
argumentative. Everyone complains about it, but I have not gotten to the point of taking
some job action. After all, we all have some personality quirks. How do I decide that it is
time to make a referral? 

When supervisors inquire about complaints regarding harassment in a work unit, what are
some of the classic mistakes they make that cause bigger problems later for
organizations? It feels accusatory or at least somewhat awkward to mention the EAP as
a source of support for a complainant. 

Answers to these questions and more are in this  issue of the Encompass Frontline
Supervisor Newsletter. 

Things to Think
About When
Deciding to Apply
for Social Secruity
Retirement
Benefits 

Video now on Social Security's
YouTube channel

The new my Social Security Retirement Calculator is designed to enhace the
user’s benefit planning experience within the my Social Security portal. Users
must successfully register for a my Social Security account to access the
calculator. The calculator allows the user to receive individualized
retirement estimates based on their personal earnings record by selecting a
specific retirement age or a specific retirement date.
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