[bookmark: _hmv84839gpxw]APPLICATION FOR DIGITAL CONSULTANT
[bookmark: _gw32g4k1mg5f]GRAND VALLEY STATE UNIVERSITY LIBRARIES
[bookmark: _n9pbgvap275]2020-2021 Academic Year

[bookmark: _aa0qc1hay01]1. COVER SHEET
· Turn in this application and two academic writing samples via email to Melanie Rabine, Digital Student Experience Specialist (@rabineme@gvsu.edu) by 5pm, Monday, August 10 2020. Late or incomplete applications will not be considered.
·  Please ensure that both writing samples are free of grades or professors’ responses, and that at least one demonstrates your experience with multimodal composing and/or technology. (Feel free to include a brief description of the assignment if the application is unclear).
· Have a professor email a letter of recommendation to Melanie Rabine, the Digital Student Experience Specialist (@rabineme@gvsu.edu). The recommendation should indicate in what capacity and for how long the professor has known you, and why the professor thinks you would be an excellent graduate assistant.
Name  __________________________________________  G Number ___________________________
Phone Number_____________________ Email Address _______________________________________
Summer 2020 address ___________________________________________________Include city, state & zip
Your current class standing (circle one): Freshman / Sophomore / Junior / Senior / Graduate Student
Your major(s)_____________________ __________ Your minor(s)________________________ _______                
Current GPA  _____________________  (At least a 3.0 cumulative GPA is preferred)
Please indicate your agreement with the following statements by signing below:
· I understand that if hired to be a digital consultant, I am obligated to attend two full days of training/orientation the week of August 24, 2020 plus periodic professional development training and regular staff meetings.
· I understand that, if hired, I will be required to work for the University Libraries at least 6 hours per week.
· I give the University Libraries permission to verify my GPA and class standing as listed on this application.
Signature_______________________________________  	Date ____________________________
[bookmark: _6oigjm9wjmqw]2. QUALIFICATIONS & EXPERIENCE
Will you be a GVSU student (check all that apply):		 _____ Fall 2020        _____ Winter 2021
Will you be student assisting/teaching (check all that apply):	 _____ Fall 2020        _____ Winter 2021
Will you be studying abroad (check all that apply):                  	_____ Fall 2020         _____ Winter 2021
Please note: Digital consultant training activities are scheduled throughout the year, and the first year of training is critical. Therefore, we can only hire students who, during their first year as a digital consultant, will hold full-time student status for both fall and winter semesters, who will not study abroad, and who will not be student assisting/student teaching.

Do you plan to work at another job while working as a digital consultant? (check one)    o Yes	    o No
If yes, about how many hours per week will you work at your other job ___________________________
Considering other commitments such as jobs, internships, clubs, etc., what range of hours per week would you be able to work for the University Libraries next year? ________________________________
(You are required to work at least 6 hours per week)
Please type your answers to the following questions and attach them to your application:
1. Have you completed WRT 150 or another University equivalent?   ____Yes 	___No
2. What technology-intensive courses have you taken?
3. Please describe any previous teaching, tutoring, or mentoring experience.
4. Please describe any previous customer service experience you have, or other experiences working with people in a workplace, volunteer, or classroom setting.
5. Please list your employment history including employer name, length of employment, title of position held, responsibilities, supervisor name, and phone number (attach a separate sheet if needed).
6. In a brief typed response (2-3 paragraphs is fine), please explain the unique qualities, experiences, and abilities you possess that will make you an effective digital consultant. Please also include your future career goals. 
[bookmark: _ib33bb94cak7]

[bookmark: _lyijaf9436dr]3. SITUATIONAL RESPONSES
 
Please type your answers to the following questions and attach them to your application:
1. A student was assigned a multimodal essay for their WRT 150 class. This assignment requires a scripted 60 second video which documents their own review of a class reading. The student is allowed to record their video with iMovie (if they have a Mac) or Windows Movie Maker (if they have a PC). The student has come to you because they haven’t started the assignment yet, and they want to know how to begin. The student is unfamiliar with both video recording programs and has never made a video before. Please describe how you would support them in this early phase of assignment work. What steps would you take to help them feel prepared for completing this assignment?





2. While helping a student with making a graph using Microsoft Excel, they become frustrated. You’re facilitating a virtual consultation, and want to make sure they feel supported. How would you go about helping them at this point?





3. A student has come to you for help with managing their research files on their computer. They heard that Digital Consultants can help with file management, and they have a lot of documents saved for a particular project that are currently disorganized on their device. Please describe the advice you would give the student for effective file management (please consider free software/applications first).


[bookmark: _fw9b83bj2510]

[bookmark: _vxx1iuvu4ajq]Application Checklist
 
Complete application sent to Melanie Rabine (rabineme@gvsu.edu), including:
· Cover Sheet
· Qualifications and Experience
· Situational Responses
· Two academic writing samples, one which demonstrates your experience with multimodal composing and/or technology. (Feel free to include a brief description of the assignment if the application is unclear). 
· Recommendation emailed from a professor to Melanie Rabine (rabineme@gvsu.edu)
