HELP WITH THE STUDENT INTERFACE

HAVING ISSUES ACCESSING YOUR LETTER(S) FROM THE DEAN OF STUDENTS OFFICE?
PLEASE FOLLOW THE SIMPLE STEPS BELOW TO TRY AND RESOLVE THE ISSUE.

1. YOU SHOULD HAVE RECEIVED AN EMAIL THAT LOOKS SIMILAR TO THE ONE BELOW:

GRANDVALLEY

STATE UNIVERSITY.
e

/gvsu.edu
Hello [student|fname],

You have a secure, time-sensitive message from the Dean of Students Office at
Grand Valley Statew

Please click here to view the message through the student interface. Login using
your GVSU username and password.

By logging into the student interface you can review any messages, meetings, or
other important things related to this incident.

If you have any issues accessing this letter or questions about the message please
contact me.

Best,
[staff|fullname]

[stafflemail]
[staff|phone]

2. YOU SHOULD CLICK ON THE BLUE HYPERLINK LABELED “CLICK HERE,” WHICH WILL TAKE YOU TO
GVSU’S CENTRAL LOGIN SERVICE PAGE, PICTURED BELOW:
A. ON THIS PAGE, YOU SHOULD LOG IN USING YOUR GVSU USERNAME AND PASSWORD (HINT: THIS IS THE SAME INFORMATION YOU
USE TO LOG INTO YOUR GVSU STUDENT EMAIL ACCOUNT).

GRANDVALLEY
STATE UNIVERSITY,

GVSU Central Login Service

General Information

You are entering a secure login area in which designated applications at GVSU are allowed to use
your login credentials entered on this site for authentication. This allows you to login once with your EntAer‘ your GVSU Network ID (e.g.
network ID and password and have access to designated applications without logging in multiple smithj) and Password below.

times. GVSU Information Technology will continue to review applications that meet the requirements
for this type of authentication but cannot guarantee all applications have the ability to do so.
Username:

Designated Applications Using the Service _> GVSU username

Click here to view a list of designated applications. Password:

i ?
Trouble Logging In? oan e
Contact the i Helpdesk at 616-331-2101 or visit edulfit/

Reset / Change Your Password

Click here to go to myBanner to change your password.
For security reasons, please Log Out and Exit your web browser when you are done accessing
services that require authentication.
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3. After logging in, you should see the screen below and have access to view any letters,
meetings, sanctions that are connected to you.

@i ADVECATE

Home Calendar Conduct Letters ‘ CARE Network Surveys My Account

Get Help with This Page

To-Do List

Currently, there is no to-do item Letters

|‘ || FOLLOW UP FROM GVSU
August 15, 2016 10:14 AM

MORE LETTERS »

Policies

L] Code Of Conduct
Click Here For Code Of Conduct

&} Housing Policies
Click Here For Housing Policies

ADV@CATE

NOTE: IF YOU ARE STILL EXPERIENCING ISSUES WITH ACCESSING YOUR SECURE LETTERS,
PLEASE CONTACT THE INDIVIDUAL THAT SENT YOU YOUR INITIAL EMAIL.



