
	

HELP	WITH	THE	STUDENT	INTERFACE	
HAVING	 ISSUES	ACCESSING	YOUR	LETTER(S)	FROM	THE	DEAN	OF	STUDENTS	OFFICE?	 	 	
PLEASE	FOLLOW	THE	S IMPLE	STEPS	BELOW	TO	TRY	AND	RESOLVE	THE	 ISSUE.	

	

1.  YOU	SHOULD	HAVE	RECEIVED	AN	EMAIL 	THAT	LOOKS	SIMILAR	TO	THE	ONE	BELOW:	 	

	

2.  YOU	SHOULD	CLICK	ON	THE	BLUE	HYPERLINK	LABELED	“CLICK	HERE,” 	WHICH	WILL 	TAKE	YOU	TO	
GVSU’S 	CENTRAL	LOGIN	SERVICE	PAGE, 	PICTURED	BELOW:	 	

A. ON	THIS	PAGE,	YOU	SHOULD	LOG	IN	USING	YOUR	GVSU	USERNAME	AND	PASSWORD	(HINT:	THIS	IS	THE	SAME	INFORMATION	YOU	

USE	TO	LOG	INTO	YOUR	GVSU	STUDENT	EMAIL	ACCOUNT).	

	 	



	

3. After	logging	in,	you	should	see	the	screen	below	and	have	access	to	view	any	letters, 	
meetings,	sanctions	that	are	connected	to	you.	

	
	
	

	
	
NOTE:	IF	YOU	ARE	STILL	EXPERIENCING	ISSUES	WITH	ACCESSING	YOUR	SECURE	LETTERS,	
PLEASE	CONTACT	THE	INDIVIDUAL	THAT	SENT	YOU	YOUR	INITIAL	EMAIL.	


