Table of Contents

ACKNOWIEAZMENES ......eiiiiieiiie ettt e et e e st eeestaeeesaeeesseesssaeesnsaeeasseeensseesnns 3
ADSITACE ettt ettt ettt et et ettt s b s b sbeee s 4
TabIE Of CONLENLS......eeutiiiieiiieiie ettt sttt sb e sat e et esabeenbeesaeeennee e 5
List of Tables and FigUIES........ccccuiiiiiiiiiieciie ettt e e e e e e 8

Chapter One: Introduction

Problem Statement .........c...ooiuiiiiiiiiiiiieie e 9
IMportance Of the ISSUE......cc.eiiuiiiiiieicie e 10
Background of the Problem ..........ccccoeviiiiiiiiiiieeeece e 10
Statement Of PUIPOSE......cccuuiiiiiiiieiiieciieeeiee ettt see e s ae e e eaee e 12
ReSearch QUESHIONS.......uvuviiiiieiiiiiiiiieeeeeeeeeeeie e e e e eeeertrr e e e e e e sesaaraeeeeseeeeesnanees 14
HYPOTNESES ...ttt et e st e e st e e e s neeeeens 14
Research Design, Data Collection and AnalysisS.......ccccecveervieeeniiieencieeenieeeiee e 14
Definition Of TEIMS ....oovuiiriiiiiiiiieeeete ettt 16
Delimitations of the StUdY........ccccviieiiiiiiiieee e e 18
Limitations of the Study ........cooiiiiiiiiiiii e 19
Organization Of THESIS......cccvuieiriieeiiieeiie e eree e et ete e ee e s e e saeeeseaeeenaaee s 20

Chapter Two: Literature Review

INEEOAUCTION ...ttt ettt et e beesaneeas 21
Theoretical FramewWorK..........ccccooiiiiiiiiiiiiiiieeeeeee e 21
Synthesis of Research Literature...........ccveevveeeiieieiieeiiieeeee e 23
Defining the needs of adult learners..........cccceeeveeeeieencieencieeeie e, 23
The growth of €-1€arning.........cccceevveeeiieeriieeeieeeee e 24



Adult learner’s technology defiCiencies........ceevveeerieeeiieeniieeeiie e 24

Institutional responses to adult learners lack of confidence with

17Te] 111 10) (0 T SRS 26
Gender and self-efficacy.......cccovieriiiiiiiiiiiiee 29
SUIMIMATY .eiiiiieiiiitie ettt e et e e s sttt e s e s baeeeesabeeeeesasbaeeessaseeeessnnsaeessnnsees 30
CONCIUSTION. ..ttt ettt e bttt e bt e st e bt e eateenees 31

Chapter Three: Research Design

INEEOAUCTION ...ttt ettt e b e s s beesaeeeas 32
PartiCIPANTS ...eeiuviieeiiieeiieeeiee et eetee et e e et e et e e e tee e e aeeesbeeesnseeeesseeennseeenseeens 33
INSEUMENTALION. .....eiitiiiiieiiie ettt ettt e st e st sbeesareebee e 33
Data COIECTION ....eouiiiiiiiiieiiieieeeee ettt ettt st 35
DAta ANALYSIS ..uvvieeiiieeiieeeiieeeieeeseeesteeesteeeseteeeareeesaeesseeesseeessseeensseeensseesnsseeans 36
SUIMNIMATY .oiviieieiiiiie ettt e e et e e s et e e s e s bt e e e sabteeessastteeesnasaeeessnsaeessnnsees 37

Chapter Four: Results

L10) 11105 FU PSPPSR 38
FINAINES 1.ttt ettt e s e et e e e e e e e eenreeennne 38
DeSCTIPtIVE STATISTICS 1eevvreeririeeriieerieeeiteeerreeerreeeeeeeereesareesaeeesaeeesneeas 38
Analysis of variance (ANOVA).....ccuieriiiiieeieeeeeeee e 41
Analysis of the additional cCOMMENtS.........cccceeerciieerieeeriieeiee e 43
SUIMIMATY ..ttt et e et e e e st e e e s saateeeeesbbeeeesaabaeesnnssaeessnnns 44

Chapter Five: Conclusion

Summary of the StUAY .......coociiiiiiiiee e e s 46
CONCIUSIONS ettt ettt et e e e e e e et e e eeeeeeeeeeeaanaaaseeeeenenennaaaeeeeeennnnnnnas 48
IS CUSSION ..t ee ettt e e et e e e e e e e e et e eeeeeeeetaa e aeeseeeeeeeaennaeseeeeeraannnaaaeeeas 50



Recommendations fOI PTACTICE .....oovuurmnneeeeeeeeeeeeeeee et e e eereeeeeeeeeaneees 51

Recommendations for Future Research .............cooooiiiiiiiiiniiicee 52
RETFEIENCES ..ttt ettt et 54
Appendixes

Appendix A — Institutional Analysis Permission...........cccccceveieeniieerieesnneennne. 58

Appendix B — Stephens Permissions.........c.cceccveeriieeiiieeiieeeieesiee e eevee e 60

Appendix C — Rodriguez, Ooms and Montanez Permission...........ccccceeeeveernnennne 62

Appendix D — Raw Survey Results........cccveeiiieiiiiieiiieeieecieeeeeeee e 64

Appendix E — Traditional Student’s Open Ended Question Responses............... 69

Appendix F- Adult Learners Open Ended Question Responses............cccccveeenneeen. 73

Appendix G- HRRC Approved Protocol Letter.........cccccveevieeeriieniieenieeeieeeeeeenn 80
Data FOTM....ciiiiiiiiie et ettt et et e st e s aee s 82



