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Case Management Skills for Population Health

The Case Management Skills for Population Health training is a tailored training for
licensed social workers that provides innovative ideas to assist with holistic, value-
based, goal driven care of the complex patient.

Philip M. Fennema is the Director of Operations for TANDEM365. TANDEM365 is an
innovative organization designed to provide better care, better health, at lower cost.
TANDEM365’s primary purpose is to allow older adults to age in place and safely remain in
their homes while avoiding unnecessary hospitalizations. TANDEM365 operates in the space
where a medical case management program intersects with a community paramedic
program. Philip’s 17 years’ experience in emergency medicine provides a unique insight into
the challenges an organization like TANDEM365 faces. Philip recognizes the challenges older
adults with complex medical conditions face and firmly believes TANDEM365 can provide
innovative solutions. Through engagement with local, regional, and state level emergency
medical service agencies, Philip serves this integrated care model by ensuring non-traditional
utilization of EMS services is effective.

Tara Wilcox, RN, BSN, WCC is the Director of Clinical Services at Tandem365. Tara has spent
most of her career serving the aging population in various roles, but post-acute care in the
home setting is her true passion. Prior to her current role with Tandem365, Tara worked to
obtain several advanced certifications in wound management, treatments, and debridement so
that patients could have access to advanced wound care options in the comfort of their own
home. Tara’s current role fits her true passion for the elderly population due to her main
interests in: bettering the quality and access to care options available to seniors, assisting the
at-risk elderly to age in place, and robust advocacy for improvements in navigating older
adults through the complex healthcare system.

Date: Wednesday and Friday, February 24 & 26, 2021

Times: 8:50 a.m. - 12:00 p.m. on Wednesday
and 8:50 a.m. - 12:30 p.m. on Friday
Location: Online, live webinar via Zoom

Presented By: Philip Fennema, Lauren Guttersen and Tara Wilcox

Cost: $99
Register at www.gvsu.edu/swce

Recommended for LBSW and LMSW beginning skill level; for learning objectives and
additional program information, please go to our website.

Grand Valley State University School of Social Work, an accredited social work education program, is authorized by
Adminstrative Rule 338.2965 to award Michigan social work continuing education contact hours.
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