
Question: How do I update my contribution amount on NetBenefits®? 

Regardless of whether you are choosing Fidelity Investments or TIAA as your Retirement Provider, these 
are the steps to follow.  

Step One: Log in to your account www.NetBenefits.com/gvsu using your Username and Password. 
Select “Register” if you are logging in to NetBenefits for the first time select "Enroll Instructions" , or 
“Need Help?” if you’ve forgotten your Username and/or Password.  

Step Two:  Once you have logged in to NetBenefits, navigate to the 3 green dots next to the 
GVSU Plan you wish to make changes to, shown below. From the drop down, select 
“Contribution Amount” to navigate to the next step. If you wish to make changes to another 
GVSU Plan, you will return to the home page to select the next plan and follow these steps. 

http://www.netbenefits.com/GVSU
https://nb.fidelity.com/bin-public/070_NB_PreLogin_Pages/documents/email/GVSU_How_to_enrollFinal.pdf


Step Three: On this page, select “Contribution Amount and Catch-up Contributions” to 
update your contribution amount. 

Step Four: You will be presented with two options for updating your contribution amount if 
your are not currently contributing 6% or greater: " Easy Contribution" and "Change 
Contributions."



The “EasyContributions” links you to three “package” options for you to choose from. Select 
from one of these options to make the quickest update.   

Please note, if you choose the “EasyContributions,” your investment elections will be set up 
with Fidelity Investments although you can always make changes later. To make investment 
elections within your TIAA account, you will need to contact TIAA directly to change your 
investment elections. 

Need more flexibility? The “Change Contributions” option allows you to enter whatever 
percentage option you’d like.  Click “Begin Change Contribution Amount” to make the update. 
Then, review and submit your changes



Step Five: Learn about the Annual Increase Program, where you can automatically increase 
your savings as your salary increases to help you reach your goals. You can designate the 
amount of increase, the date of the increase each year, or opt out of the program at any time.



Did you know? From the same Contributions tab, you can make changes to your Retirement 
Provider (Fidelity Investments and/or TIAA) by selecting Retirement Providers. Follow the steps 
to change/select your provider elections. You may elect 100% of your deferral (and any 
applicable employer contributions) to a single provider or you allocate a combination to the 
two providers that totals 100%.  



If you have questions or need further assistance, please call Fidelity Investments at 
800-343-0860.

Investing involves risk, including risk of loss. 
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