
Priority Health + Cigna Alliance
As your organization grows, you may be exploring nationwide expansion opportunities, allowing 
employees to work from anywhere or seeing your workforce change. Through our new alliance with Cigna, 
we’re growing with you by enhancing our nationwide member experience. On Jan. 1, 2021, all employer 
groups will have access to the new Alliance network model, and we’ll be issuing updated ID cards to all 
members*. Your employees will receive their ID cards by mail between Oct.–Dec. 2020.

The front of the 
card remains 
the same. The 
Priority Health 
logo signifies the 
member’s  
primary network.

The front of the card 
now features the 
Cigna OAP network 
logo in the upper 
right-hand corner. This 
identifies their primary 
network.

The back of the 
card includes the 
Cigna partner logo 
for coverage while 
traveling out of MI 
and updated provider 
billing instructions.

The back of their card 
outlines additional 
information they need 
to know and features 
updated provider 
billing instructions.

MICHIGAN MEMBERS: 

USE CIGNA NETWORK WHEN TRAVELING  
OUT OF STATE.

EMPLOYEES RESIDING OUTSIDE OF MICHIGAN: 

USE CIGNA OPEN ACCESS PLUS NETWORK AS 
PRIMARY NETWORK COVERAGE.

Members will continue to use their 
online Priority Health member account 
to locate providers in Michigan.

When searching for providers in their primary 
network, Cigna Open Access Plus**, members 
will be able to log onto their online Priority Health 
member account and search quickly and easily. 

continued>

AGENT AND EMPLOYERS

priorityhealth.com

Contract number: 900000000-00
Name:
Group # and name:

JOHN Q SAMPLE
700000, GROUP NAME

Health plan: PriorityHMO + HSA

priorityhealth.com

Contract number: 900000000-00
Name:
Group # and name:

JOHN Q SAMPLE
700000, GROUP NAME

Health plan: PriorityPPO

Prescription:Prescription:Prescription:Prescription: Yes
Rx BIN:Rx BIN:Rx BIN:Rx BIN: 003858
Rx PCN:Rx PCN:Rx PCN:Rx PCN: A4
Rx Group #:Rx Group #:Rx Group #:Rx Group #: PHCMRCL

Cigna Open Access

If you're a provider:If you're a provider:If you're a provider:If you're a provider:
Within Michigan call 800.942.4765 for Eligibility/Benefits/Prior authorization.
Outside of Michigan call 833.300.3628 for Eligibility/Benefits/Prior Authorization.

Submit medical claims to: Priority Health,
PO Box 232, Grand Rapids, MI 49501-0232.
EDI Payer ID 38217.

For electronic claims submission instructions, visit priorityhealth.com/claims.

NOTICE: Possession of this card or obtaining prior authorization does not guarantee
coverage or payment for the service or procedure reviewed. Please call the number
on this card to verify eligibility.

FF This plan is sponsored by:

MembersMembersMembersMembers: For information on benefits, eligibility, and other questions about your health plan, you can call 
the Customer Service Helpline at 800.446.5674, log in at priorityhealth.com to send us a message or 
check your plan documents.

For mental health and substance abuse benefits and assistance call 800.673.8043.

NOTE: All inpatient hospital services (except ER) and some outpatient services need pre-approval (prior 
authorization) from Priority Health. Please speak with your provider or call us for more information.

To find a provider in your network, log in at priorityhealth.com to access the Find a Doctor tool.

Benefits are not insured by Cigna or affiliates.
Priority Health

Prescription:Prescription:Prescription:Prescription: Yes
Rx BIN:Rx BIN:Rx BIN:Rx BIN: 003858
Rx PCN:Rx PCN:Rx PCN:Rx PCN: A4
Rx Group #:Rx Group #:Rx Group #:Rx Group #: PHCMRCL

Cigna Open Access

Member:Member:Member:Member:
For information on benefits, eligibility, and other questions about your health plan, you can call 
the Customer Service Helpline at 888.389.6645, log in at priorityhealth.com to send us a 
message or check your plan documents.

For mental health and substance abuse benefits and assistance call 800.673.8043.

To find a provider in your network, log in at priorityhealth.com to access the Find a Doctor tool.

If you're a provider:If you're a provider:If you're a provider:If you're a provider:
Outside of Michigan call 833.300.3628 for Eligibility/Benefits/Prior Authorization 
Within Michigan call 800.942.4765 for Eligibility/Benefits/Prior Authorization.

Submit medical claims to: Priority Health,
PO Box 232, Grand Rapids, MI 49501-0232.
EDI Payer ID 38217.

For electronic claims submission instructions, visit priorityhealth.com/claims .

NOTICE: Possession of this card or obtaining prior authorization does not guarantee 
coverage or payment for the service or procedure reviewed. Please call the number 
on this card to verify eligibility.

FF This plan is sponsored by: Priority Health
Benefits are not insured by Cigna or affiliates.
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Member experience enhancements
We’re consistently looking for ways to simplify our member’s experience with their plan. The transition to the Alliance 
network model will affect your employees differently depending on where they live. See below the changes by member type 
and how we’re supporting you and your employees during this transition. 

Michigan employee experience
MINIMAL CHANGES 

All members will receive new ID cards for Jan. 1, 2021. However, members residing in Michigan will see no change to how 
they find participating providers. They’ll still use their Priority Health member account to find providers in their network. 
They’ll receive the following communications from Priority Health to help them understand the changes to their ID card: 

Updated ID cards received by mail between Oct.–Dec. 2020, including:

• Advanced notice sent to impacted members, informing them of their new member ID card and when to use it

• How to read your member ID card educational insert, including instructions for using their card and how to find a doctor

Out-of-state employee experience
ENHANCEMENTS COMING JAN. 1, 2021 

Members residing outside of Michigan will receive new ID cards and can expect to see member experience enhancements 
for Jan. 1, 2021. These enhancements strive to simplify and integrate their experience with Priority Health including: 

• Easy access through their online Priority Health account to:

 - find providers in their primary network

 - search procedure coverage and cost

• Ability to call Priority Health Customer Service directly with questions about any prior authorization requests, including 
those submitted by providers outside of Michigan. 

• New ID cards with updated logo indicating their new primary network: the Cigna Open Access Plus (OAP) network.

The following communications will be delivered by Priority Health to prepare members for these changes:

• Open Enrollment support materials delivered to agents and employers in September.

• Updated ID cards received by mail between Oct.–Dec. 2020, including:

 - Advanced notice sent to impacted members, informing them of their new member ID card and when to use it

 - How to read your member ID card educational insert, including instructions for using their card and how to find a doctor

*Actual ID card may vary depending on plan type, funding type and other factors. **Priority Health is an independent company and not an affiliate of Cigna. 
Any Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance 
Company. The Cigna name and other Cigna marks are owned by Cigna Intellectual Property, Inc. 

For more information, contact your Priority Health representative.
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