
I have a student problem or concern

Academic  
Concern

Academic 
Misconduct OR 

Violation of Student 
Code

Non-Academic 
Concern

Work directly with student (eg 
re-do the assignment)

Student has 
advising 

issues/questions 
you can't 
answer

student mentions 
mental health or 
social difficulties

Student 
mentions 
financial 

difficulties

Student mentions 
learning difficulties

Submit report to OSCCR Issue alert in Navigate

Has student 
mentioned 
self-harm?

Call 911

Notify and discuss 
with student

Academic 
Integrity

Report to OSCCR

Yes

No

Want to impose a grade 
penalty?

YesNo

sexual misconduct, 
harrassment, 
gender-based 
discrimination

Submit Title IX 
report

then

Call Counseling 
Center 331-3266

Call Financial Aid 
331-3234

Call DSR 
331-2490

Submit CARE report

If multiple 
concerns

Violation of 
Student 
Code?

yes

Student Suppor t Flowchar t

No

Student not 
attending 

class regularly

Student needs 
additional 
academic 

support (tutoring, 
study skills, etc.)

Yes

https://www.gvsu.edu/osccr/file-a-report-22.htm
https://www.gvsu.edu/navigate/
https://www.gvsu.edu/osccr/file-a-report-22.htm
https://www.gvsu.edu/titleix/
https://www.gvsu.edu/counsel/
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https://www.gvsu.edu/dsr/
https://www.gvsu.edu/care/
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