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Director: SMART Lab – Supporting Higher-Education Focused Undergraduate Research 
Opportunities for Online, Non-Traditional Learners 
 
Compensation: Compensated with a 3-credit course release or stipend ($5,000) in Fall, Winter, 
and Spring/Summer Semesters (12-month)  
 
Campus: Allendale 
 
Term of Appointment: 3-years, beginning Winter 2022.  
 
Applications must be received by Tuesday, February 1.  
 
Job Description:  
The Center for Undergraduate Scholar Engagement (CUSE) at GVSU is conducting an internal 
search for a tenure-line faculty member to serve as Director for a new pilot initiative designed 
to create new scaffolded undergraduate research opportunities for online, non-traditional 
learners. Called “The SMART Lab,” this effort is a collaboration between CUSE and the Brooks 
College of Interdisciplinary Studies (BCOIS). The goal of the SMART Lab is to support students to 
parlay applied research experiences focusing on higher education directly into professional 
opportunities and career advancement while also addressing some our most pressing 
institutional needs here at GVSU. Working collaboratively with teaching faculty, affiliated 
faculty researchers, and leadership in both CUSE and BCOIS, among others, the SMART Lab aims 
to create a scalable structure for supporting interdisciplinary, learner-driven undergraduate 
research opportunities that engage partners from across the university and beyond. In the first 
years of this pilot, students will come from the LEADS program. 
 
Responsibilities of the Director will include: 

• Coordinating operations across the three sections of Lab, including: Idea Generation 
(partnering with teaching faculty), Scholar Collaboration, and Application. This may 
include identifying curricular and co-curricular connections to support GVSU community 
engagement with the SMART Lab. 

• Leading an annual process to identify a LEADS student-identified theme/guiding 
question related to higher education in collaboration with faculty partners 

• Serving a key instructional role, helping to train and support student researchers and 
faculty mentors 

• Facilitating the process of identifying affiliate researchers and student researchers 



 

 2 

• Assisting affiliated researchers to identify primary and secondary source materials as 
well as potential publishing outlets for sharing out their research 

• Coordinating supplemental research and education opportunities for student 
participants 

• Facilitate communication among the three sections of the Lab to help foster a shared 
identity and exchange of ideas among SMART Lab researchers and partners 

• Representing the SMART Lab both on and off campus, through public outreach about 
the Lab’s work 

• Coordinating assessment/evaluation work as part of the pilot phase of this effort 
• Supporting integration of best practices for mentoring diverse student researchers by 

providing and/or organizing training for faculty and students 
• Coaching student researchers on applied research projects, in collaboration with faculty 

mentors 
 
Required qualifications: 

• All tenure-line, full-time faculty at GVSU are welcomed to apply.  
• Provide evidence of strong organization and communication, follow through, the ability 

to successfully meet deadlines, and be able to balance multiple, competing 
responsibilities at one time. 

• Provide evidence of demonstrated ability to work collaboratively, including with 
colleagues and students from academic and field backgrounds different from their own. 

• Be knowledgeable about interdisciplinary, integrative, and education-focused 
scholarship and teaching. 

• Experience working with undergraduate students at all levels of academic experience, 
including those with little or no preparation for carrying out research and/or those 
returning to higher education after many years away. 

• Experience working and collaborating successfully in a primarily online environment. 
• Demonstrated commitment to supporting others’ research and teaching, not just well 

beyond that which will result in one’s own ability to research, teach, or publish. 
• Specialized field knowledge in higher education that includes experience working with 

online databases, datasets, and higher education literature. 
 
Additional preferred qualifications include: 

• Experience working with non-traditional learners. 
• Training in adult learner pedagogy. 
• Experience working as part of an interdisciplinary team. 
• Experience with collaborative writing and publishing. 
• Experience with designing and carrying out project- or program-based assessment. 

 
To apply:  
Applicants should send a letter of interest addressing their qualifications for the position along 
with a c.v. to Dr. Susan Mendoza, Director of CUSE, mendozsu@gvsu.edu. These materials must 
be received no later than 5 p.m. on Tuesday, February 1. 


