Tiers of Intervention

When working with a student experiencing a mental health concern, it is important to respond with the appropriate level of care and in a way that meets that student’s specific needs.  Like many things, these concerns lie on a spectrum that can include discomfort, distress, and mental health emergencies.  Signs of each can be found below, as well as their corresponding interventions. 

The University Counseling Center is available for consultation if you have questions or concerns regarding a student’s mental health.





	DISCOMFORT
Experiencing feelings that are uncomfortable
	DISTRESS
Experiencing feelings that are distressing
	EMERGENCY
Requires immediate action

	
· Feelings are expectable and proportionate to the situation (ie: feeling nervous before a big test or sad after a breakup)
· Feelings go away when the situation changes
· Can experience a range of feelings (not just the uncomfortable ones
· Can participate in and enjoy daily activities

	
· Feelings are more intense than the situation might call for
· Feelings last longer than expected or do not go away when the situation changes (ie: feeling nervous all of the time rather than only before a big test or feeling sad more days than not rather than only when something bad happens)
· Feelings cause notable changes in mood or behavior
· Quality of life or the ability to participate in daily activities is impacted

	
· At risk of suicide
· At risk of harming others
· Decision making is compromised (ie: drugs or alcohol, delusional or bizarre thoughts, etc.)
· Recent experience of trauma (ie: physical or sexual assault, accident or disaster, loss of a loved one, etc.)


	
Encourage the student to:
· Do something they enjoy (ie: take a walk, watch a movie, do something creative, etc.)
· Reach out to available supports
· Access UCC self-help resources
	
Refer the student to the University Counseling Center for services
	
Seek emergency mental health support without delay
· UCC Urgent Care (during business hours)
· 911/988
· GVPD

Ensure the student is attended to
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