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Welcome to Grand Valley State University!

We’re so glad you’re here!

New Faculty Orientation marks the beginning of your journey as a member of our
academic community, and I'm delighted to welcome you. You are joining more than
1,000 faculty who are deeply committed to teaching, scholarship, and service and who
work together in a spirit of collaboration and shared purpose. We are proud of our
mission, our students, and one another, and we are excited for you to bring your
expertise, your perspective, and your passions to our shared work.

On behalf of the Office of the Provost, | want you to know that we are here to support
you. Our goal is to ensure you have the resources, opportunities, and connections to
grow, thrive, and do your best work. Please don't hesitate to reach out to your unit head, your dean, or anyone
in my office; we are invested in your success.

This orientation is designed to serve as a starting point for your work at Grand Valley. Over the next few days
you'll:
1. Learn more about Grand Valley’s history, values, and educational philosophy.
2. Become familiar with the resources available to support your success and the success of our students.
3. Explore the policies, procedures, and expectations that will shape your work as a faculty member.
4. Get an introduction to the teaching, research, and advising tools that will support your work.
5. Begin building relationships with colleagues from across the university.

Think of this orientation as both a guide and an invitation — to explore, to ask questions, and to make
meaningful connections. Grand Valley is a place that values relationships, curiosity, and care. We embrace the
teacher-scholar model and the both/and nature of academic life, where excellence and equity, tradition and
innovation, teaching and research all belong together. As you get to know our campuses, our culture, and our
students, | hope you'll discover not only what makes Grand Valley special, but also the important role you will
play in shaping its future.

We are excited to learn from you and to see the many ways you’ll contribute to our shared mission. Thank you
for choosing Grand Valley. | look forward to working alongside you as we support our students, strengthen our
academic community, and continue building the future together.

Welcome again—
—Dr. Jennifer Drake, Provost and Executive Vice President for Academic Affairs



NEW FACULTY ORIENTATION CHECKLIST

Prior to Orientation
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Register for New Faculty Orientation (www.gvsu.edu/ftlc/nfo)
Attend Orientation
Complete Human Resources tasks as needed

After Orientation; Before the Start of Classes
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Complete Human Resources tasks, if not already completed

Request syllabi of record and sample course syllabi for your courses from your department

Visit your classrooms to check out the spaces, practice with the technology, if appropriate, and review
the Classroom Emergency Procedures Placards

Attend EAB Navigate 360 training session (student success platform; register in Workday Learning)
Add department, college, and university start-up events and meetings to your calendar

Review the GVSU Emergency Manuals (https://www.gvsu.edu/emergency/do-you-know-what-to-do-13.htm)
Reach out to any of the people you met during Orientation with any questions

During the Fall Semester

O

O

Sign up for a First-Year-Faculty (FYF) Mentoring Community that fits your schedule
(www.gvsu.edu/ftic/mentoring)

Attend the Equity and Inclusion Institute session on Friday, October 2" from 9-10:50am (register in
Workday Learning) (www.my.gvsu.edu)

Notes:
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ORIENTATION AT-A-GLANCE

DAY 1—THURSDAY AUGUST 6, 2026
TIME DESCRIPTION LOCATION
102/104 DCIH

8 — 8:30am Registration, Breakfast, & Resource Fair 15t Floor General Purpose Room
Welcome
8:30 — 8:40am CANDACE PHENIX

Interim Executive Director for Human Resources

Division of People, Equity and Culture
8:40 — 9:25am OFFICE OF CIVIL RIGHTS AND TITLE IX
DEPARTMENT OF INCLUSION AND EQUITY

HR Business Partners: Working

595 _ Q- Successfully at GVSU
9:25 - 9:40am CHRIS GROOMS
Assistant Director of HR Operations

Employee Ombuds Video

9:40 — 9:50am ELISA ORTEGA-SCHULTZ
Employee Ombuds
9:50 — 10:05am BREAK - Visit Resource Fair
Total Rewa!rds Presentation: Benefits,
10:05 — 11:15am Legl\_/;aéll_?g‘%%ment, Wellness

Benefits and Wellness Assistant

International Faculty Presentation
(required for new international faculty only)

11:20 — 11:50am ”Ygf?”“ SWANSON 102/104 DCIH
ice of General Counsel
JOSEPH VANARENDONK

Senior HR Generalist

Onboarding Support Classrooms

11:20am — 12:30pm See Page 9 for locations

12:30 — 2pm BREAK FOR INDEPENDENT LUNCH

2 —3:30pm Continued Onboarding Support Classrooms

Optional Session for new faculty who need more time with HR See Page 9 for locations




ORIENTATION AT-A-GLANCE (Cont.)

DAY 2—FRIDAY AUGUST 7, 2026

TIME DESCRIPTION LOCATION
8 — 8:30am Registration & Breakfast Mary Idema. Pew Library
Multipurpose Room
Provost’s Welcome
DR. JENNIFER DRAKE
8:30 — 9am Provost and Executive Vice President for Academic Affairs
DR. MELANIE SHELL-WEISS
Dean, University Libraries and Art Museum
FERPA and Banner Training
9 - 9:45am DR. PAM WELLS
Associate Vice President and University Registrar
9:45 — 9:55am BREAK
Introductions and Getting Help
9:55 — 10:20am KIM KENWARD

Director of eLearning Technologies

10:25 - 10:50am

Blackboard Essentials
VINCE ST. GERMAIN
Senior Instructional Design Specialists

10:55 - 11:15am

Accessibility Considerations
BARBARA STEVENS
Instructional Technology Project Specialist

11:20am — 12pm

Professional Development Opportunities
NOAH CAMPBELL
Senior Digital Media Developer
MATT ROBERTS
Senior Instructional Design Specialist




ORIENTATION AT-A-GLANCE (Cont.)

DAY 3—TUESDAY AUGUST 11, 2026

TIME DESCRIPTION LOCATION
8 —8:30am Registration & Breakfast Loosemgtr?lolz)(r)rsucrg
Welcome
8:30 — 8:45am DR. CHRISTINE RENER
Vice Provost for Teaching and Learning Innovation
President’'s Welcome
8:45 — 9am DR. PHILOMENA MANTELLA
President, Grand Valley State University
Creating an Environment for Faculty and
Student Success
_ 0 DR. RYAN OTTER
9 — 9:45am Vice Provost for Research and Innovation
DR. CHRISTINE RENER
Vice Provost for Teaching and Learning Innovation
9:45 — 10am BREAK
a0 Teaching and Learning Breakout Sessions -
10 — 10:50am GVSU FACULTY FACILITATORS See page 12 for locations
_44. Faculty-to-Faculty Conversation
11-11:45am GVSU FACULTY PANELISTS
11:45am — LUNCH and Resource Fair: Faculty Supports &
1:15pm Services
Building Your Scholarly Agenda
Required Session for all new Tenure-Track Faculty
Optional Session for all new Visiting and Affiliate Faculty
Welcome
1:30 — 2:00pm DR. RYAN OTTER ~oosemore For
Vice Provost for Research and Innovation oor
_ _ Lightning Round Meet & Greet with Faculty
2:10 —2:40pm Research and Innovation Center Offices
Faculty Experiences! Panel Discussion
2:50 — 3:50pm DR. JENNIFER MOORE, MODERATOR
Assistant Vice Provost for Research and Innovation
3:50 — 3:50pm BREAK
4 —4:30pm Open Q&A




Day One — August 6, 2026

Division of People, Equity, and Culture

8:40 - 9:25am

DCIH 102-104

Office of Civil Rights and Title IX Department of Inclusion and Equity

Learn how the People, Equity, and Culture (PEC) division advances Grand Valley State University’s institutional
commitment to educational equity and well-being. In this session, participants will build a foundational understanding of the
university’s approach to Shared Equity Leadership (SEL) while learning how the Office of Civil Rights and Title IX and the
Inclusion & Equity Department work with institutional partners to create a campus without barriers to success so all people
can thrive individually and collectively. Representatives will introduce basic faculty responsibilities, available resources,
institutional safeguards, and guidance on where to seek help when questions or concerns arise. This is the first part of a
two-part learning session; the second part will take place on Friday, October 21 from 9-10:50am (more information to
come).

HR Business Partners: Working Successfully at GVSU
9:25 - 9:40am

DCIH 102-104

Chris Grooms, Assistant Director of HR Operations

Learn how your HR Strategic Business Partner serves as your trusted HR resource, providing guidance and support
throughout your employment at GVSU. This session will introduce the services available to faculty, explain when and how to
engage with HR, and highlight resources to help you navigate workplace questions, challenges, and opportunities.

Employee Ombuds Video
9:40 - 9:50am

DCIH 102-104

Elisa Ortega-Schultz, Employee Ombuds

Discover how the Employee Ombuds provides a confidential, informal, impartial, and independent resource for employees
seeking guidance on workplace concerns, conflict resolution, and navigating difficult situations.

Total Rewards Presentation: Benefits, Leave, Retirement, and Wellness
10:05-11:15am

DCIH 102-104

Eli Glover, Benefits and Wellness Assistant

Learn about the comprehensive benefits and total rewards available to GVSU faculty, including health and wellness
benefits, leave programs, retirement options, and employee resources.



Day One — August 6, 2026 (Cont.)

Onboarding Support Classrooms
11:20am — 12:30pm

See classrooms listed below
Human Resources Staff

Meet individually with staff to complete required onboarding activities, including benefits enroliment, payroll elections,
teacher oaths, and 1-9 employment verification. GVSU staff, along with representatives from TIAA and Fidelity, will be
available to answer questions and provide guidance throughout the process.

Benefits and Pay Elections DCIH 120
Teacher Oaths, I-9s, and Pay Options DCIH 215
TIAA Retirement Options DCIH 225
Fidelity Retirement Options DCIH 230

International Faculty Presentation
11:20 — 11:50am

DCIH 102-104

Joseph VanArendonk, Senior HR Generalist
Hypatia Swanson, Paralegal

Required for all new international faculty

Designed for international faculty members, this session provides important information about employment requirements,
available university resources, and campus services to support a successful transition to GVSU and the surrounding
community.

Onboarding Support Classrooms (continued)
2pm — 3:30pm

See classrooms listed below

Human Resources Staff

Need more time with HR? Staff will be here after the independent lunch to support new faculty as they complete
the new hire requirements.

Meet individually with staff to complete required onboarding activities, including benefits enroliment, payroll elections,
teacher oaths, and 1-9 employment verification. GVSU staff, along with representatives from TIAA and Fidelity, will be
available to answer questions and provide guidance throughout the process.

Benefits and Pay Elections DCIH 120
Teacher Oaths, I-9s, and Pay Options DCIH 215
TIAA Retirement Options DCIH 225

Fidelity Retirement Options DCIH 230



Day Two — August 7, 2026

FERPA & Banner Training

9 - 9:45am

Library Multipurpose Room

Pam Wells, Associate Vice President and University Registrar

Learn about the functions of the Registrar’s office and how faculty typically interact with this office. The session will include
an introduction to the Banner Student Information System and how faculty can use Banner to input grades, view course
section information, and view information about students. We will also cover the basics of the Family Educational Rights
Privacy Act (FERPA) with a focus on how it applies to faculty interaction with students and their supporters. Visit
www.gvsu.edu/banner for more information.

Introductions & Getting Help
9:55 - 10:20am

Library Multipurpose Room

Kim Kenward, Director eLearning Technologies

Meet your eLearning liaisons and learn how the eLearning team partners with faculty to support teaching and student
success. Learn where to find help in our service portal, and how to reach out to your eLearning liaisons for personalized
support. Visit www.gvsu.edul/it/elearn for more information.

Blackboard Essentials

10:25 - 10:50am

Library Multipurpose Room

Vince St. Germain, Senior Instructional Design Specialist

Blackboard is our learning management system, and we will guide you through accessing your courses, understanding
course availability, navigating the Blackboard interface, and completing key first steps to prepare for a successful semester.
Visit www.Ims.gvsu.edu for more information.

Accessibility Considerations

10:55 - 11:15am

Library Multipurpose Room

Barbara Stevens, Instructional Technology Project Specialist

We will introduce simple best practices for developing accessible course content and get an introduction to Bb Ally our built-
in accessibility tool. You'll also discover the support and resources available through our web content accessibility
guidelines website. Visit www.gvsu.edu/wcag for more information.

10
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Day Two — August 7, 2026 (Cont.)

Professional Development Opportunities
11:20am — 12pm

Library Multipurpose Room

Matt Roberts, Senior Instructional Design Specialist

Noah Campbell, Senior Digital Media Developer

eLearning Technologies offers a variety of professional development opportunities throughout the year to help you enhance
your teaching with technology. In this session, you'll explore the eLearning website, learn about our monthly workshops, and
discover how to stay informed about upcoming events and Blackboard feature releases through our eLearning newsletter.
We'll also introduce the Online/Hybrid Learning Community and highlight additional training opportunities for tools such as
Panopto, Padlet, and Adobe Express. Finally, you'll learn how to schedule time with the Bridge to create a wide range of
digital media content for your courses. Visit www.gvsu.edu/it/elearn for more information.

Notes:
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Day Three — August 11, 2026

Creating an Environment for Faculty and Student Success
9 - 9:45am

Loosemore Forum (SCB)

Ryan Otter, Vice Provost for Research and Innovation

Christine Rener, Vice Provost for Teaching and Learning Innovation

Grand Valley State University is committed to supporting faculty, staff, and students throughout their time on our campus
and beyond. In this interactive session, led by Christine Rener, Vice Provost for Teaching and Learning and Ryan Otter,
Vice Provost for Research and Innovation, we will explore questions such as: What does success actually mean for faculty
and for students? How is faculty success supported within Academic Affairs? What are the ways that student success is
supported by the institution? What role(s) do faculty play in student success? How is faculty success connected to student
success?

Teaching and Learning Breakout Sessions
10 — 10:50am

Loosemore Forum (SCB)

Pew Faculty Teaching and Learning Center (Pew FTLC)

In these faculty-led concurrent sessions, you will have an opportunity in smaller groups to focus on preparing for the start of
classes on August 31st. Topics covered include: (a) clarity of expectations, (b) fostering students’ sense of belonging and
self-efficacy, and (c) active learning strategies. These smaller group discussions are tailored for those new (or relatively
new) to teaching and for those joining GVSU with significant prior teaching experience. See your nametag for your group
assignment.

Group A Room 2002 Group C Room 2010
Group B Room 2008 Group D Room 2020

Faculty-to-Faculty Conversations
11 - 11:45am

Loosemore Forum (SCB)

GVSU Faculty

Faculty who are relatively new to Grand Valley will share their experiences and perspectives. You will have the chance to
hear their suggestions for things to do (and advice on what not to do) during your first few months on campus. Panelists will
share resources that they found particularly helpful in their own transition to campus as well as in supporting students. You
will have an opportunity to ask questions and engage in discussion.

Resource Fair: Faculty Supports & Services
11:45am — 1:15pm (concurrently with lunch)
Loosemore Forum (SCB)

Various GVSU Offices and Departments

To help familiarize you with some of the resources at GVSU that support faculty, staff, and students, we invite you to meet
with representatives during the Resource Fair. Work through the tables in any order and ask questions of interest. This
session is meant to support your continued exploration of campus over the next few months. Please see page 14 for a
complete listing of Resource Fair participants.
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Day Three — August 11, 2026 (Cont.)

Building Your Scholarly Agenda at GVSU
1:30 - 4:30pm
Faculty Research and Innovation Center Leadership Team

This half-day educational session will introduce you to the many resources and supports GVSU offers to build and maintain
your scholarly agenda. The Faculty Research and Innovation Center (FRIC) is a full-service research-administration center
comprised of the Office of Sponsored Programs (OSP), the Office of Research Compliance and Integrity (ORCI), the
Technology Commercialization Office (TCO), and the Johnson Center for Philanthropy (JCP). The session is highlighted by
a faculty panel that will offer you tips and strategies on building a successful research program at GVSU while maintaining
balance with your teaching, service, and life outside of the University. Our goal is to help propel your research portfolio
activities and where you want to go in the years ahead.

Notes:
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All offices listed below will be present and participating. Stop by each table to learn more!

Career Center

The Career Center provides undergraduate, graduate, and alumni learners with in-person and virtual career-led resources
including career development, career planning and preparation, job and internship searching strategies, and networking
events and opportunities. Career Center staff includes a dedicated employer development team who builds relationships
that support experiential learning, post-graduate employment, and Career Center advisors assigned to each major. This
approach allows for rich partnerships between academic departments and the Career Center staff to benefit the career
activities of learners and alumni. They look forward to working with you!

Center for Community and Experiential Engagement (CCEE)

The Center for Community and Experiential Engagement advocates for and supports programs that provide students with
practical skills and real-world experience. Through the lens of equity and excellence, our programs support high-impact and
experiential learning opportunities that ensure all students gain the confidence to pursue their passions. Specifically, our
center focuses on supporting internships, embedding projects with external partners into coursework, and career-connected
events and curriculum development in close collaboration with the other experiential learning support offices on campus.
Additionally, through the Regional Math and Science Program, we support the STEM talent pipeline, partnering with GVSU
students, faculty, and staff to deliver effective K-12 outreach, summer camps, and Regional Michigan Science Olympiad
programs.

Center for Student Research and Scholarly Engagement (CSRSE)

The Center for Student Research and Scholarly Engagement (CSRSE) supports GVSU students pursuing research,
scholarship, and creative work outside the classroom, in the community, and across the globe. CSRSE houses three
programs, the Office of Undergraduate Research and Scholarship (OURS), the Frederik Meijer Office of Fellowships, and
Graduate Student Research. Faculty can connect a student with the right resource whether they're just starting a project,
applying for a competitive fellowship, or pursuing graduate-level research. Together, these offices help students conduct
research and apply for competitive national and international fellowships, study abroad, and post-graduate opportunities.
CSRSE also organizes events where faculty and students connect directly, including the Undergraduate Research Fair,
Student Scholars Day, and the Chalk Art Symposium.

Dean of Students

Located in the Lubbers Student Services Center, the Dean of Students Office provides support, resources, and advocacy
for students and their families/supporters. The office partners with faculty, staff, parents, supporters, and community
members to help students navigate challenges, address concerns, and succeed both academically and personally. Through
initiatives such as the Student Care referral process, Student Integrity, and Student Voice and Support, the Dean of
Students Office promotes student well-being, upholds community standards, empowers students, and connects Lakers with
appropriate campus and community resources.
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Department of Public Safety

The Department of Public Safety is committed to maintaining a safe and secure environment to learn, live, and work for
students, faculty, staff, and visitors. The Department of Public Safety patrols campus 24 hours a day, 365 days a year, to
provide a safe environment for the Grand Valley community. The downtown campus is comprised of sworn law enforcement
in addition to security staff and student cadets. The Department of Public Safety is located at 609 Watson SW, Grand
Rapids, MI, 40504. The Department of Public Safety’s 24-hour non-emergency dispatch can be reached at (616) 331-3255.
For more information, visit their website at www.gvsu.edu/dps or follow them on social media.

Digital Accessibility Committee

New federal ADA Title Il rules require public universities like GVSU to ensure that all digital content meets WCAG 2.1 Level
AA standards. This applies broadly to websites, documents, videos, and course materials, not just centrally managed
pages. The goal is to ensure equal access while reducing institutional risk and last-minute remediation. Because nearly
everyone on campus creates or shares digital content, accessibility needs to be built in from the start, supported by clear
guidance, tools, and shared responsibility across the university. The Digital Accessibility Committee provides guidance,
tools, and training to support that work across campus.

eLearning Technologies

Visit with staff from Information Technology, eLearning Technologies, Academic Research Computing, and IT Innovation &
Research to learn how we partner with faculty to enhance teaching, advance research, and foster innovation across the
university.

Facilities Services Grand Rapids/Transportation Services

Facilities Services Grand Rapids and Regional Centers is a multifaceted department that provides building management of
the Grand Rapids Campus, Health Campus, regional centers, and leased spaces. Their department also administers Grand
Valley’s Transportation and Parking Services which provides inter-campus bus service and parking management for the
University.

Faculty Research and Innovation Center (FRIC)

At Grand Valley State University, research, scholarship, and creative activity are essential components of the university’s
mission as an institution of higher learning. The services and funding available through FRIC can help you start, build, and
sustain successful and rewarding scholarly pursuits. Offices under FRIC include: Office of Research Compliance and
Integrity (ORCI) (www.gvsu.edu/rci), Office of Sponsored Programs (OSP) (www.gvsu.edu/grants), Technology
Commercialization Office (TCO) (www.gvsu.edu/tco), Dorothy A. Johnson Center for Philanthropy (JCP)
(www.johnsoncenter.org).
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Knowledge Market

The Knowledge Market is the umbrella for peer academic support services at the university, staffed by highly trained peer
consultants and tutors. Consultants and tutors work one-on-one with individuals and small student groups to explain course
content, develop research strategies, improve writing, polish presentations, and complete digital projects. All consultants
and tutors are trained in helping students learn reading and study strategies. Made up of the Tutoring and Reading
Center, Library Research Center, Writing Center, Speech Lab, and Digital Creator Lab, the Knowledge Market is
founded on the principles that learning can be cultivated through the social act of sharing power, skills, and information, and
that a person’s peers can—-with proper training and support-provide them with valuable assistance in developing lifelong
skills.

Padnos Center for Global Engagement (PCGE)

The Padnos Center for Global Engagement (PCGE) advances GVSU’s commitment to preparing globally minded graduates
by connecting students, faculty, and partners through meaningful global learning experiences. PCGE supports study abroad
and study away, international student and scholar services, global partnerships, collaborative online international learning
(COIL), and other high-impact educational opportunities. We partner with faculty to develop education abroad experiences,
to build international collaborations, to integrate global perspectives into teaching and learning, and to support the success
of our international students and scholars. Whether you're leading a faculty-led program, exploring a new global partnership,
or looking to internationalize your curriculum, PCGE is here to help.

Pew Faculty Teaching and Learning Center

The Robert and Mary Pew Faculty Teaching and Learning Center (Pew FTLC) supports faculty from across the university,
regardless of discipline, rank, or career stage. Programs and services foster dialogue and community-building around
teaching and learning. Whether through their mentoring programs, learning communities, grant opportunities, consultations,
or workshops, faculty are invited to engage with scholarly approaches to teaching, reflection on professional practice,
inclusive student engagement, and personalized lifelong learning.

Student Academic Success Center

Faculty play a key role in student success by identifying students who may need support and making referrals to campus
services. The Student Academic Success Center is a hub for coordinating responses to faculty feedback provided through
alerts and progress reports and providing academic success coaching. Stop by and find out how you can support your
students in finding success in your course and beyond.

University Libraries and Art Museum

The University Libraries and Art Museum are here to support your teaching and research needs. Liaison librarians are
assigned to the students and faculty of every department. Liaison Librarians can also connect you with functional specialists
to assist in using the Libraries and Art Museum services and collections. Stop by and learn more about the services they
provide and how you can access the wide variety of resources both online and in-person.

16



Faculty-Focused Resource Fair (Cont.)

WGVU

WGVU Public Media is a 100% community funded and licensed affiliate of GVSU providing 27 counties of West Michigan
with PBS (Public Broadcasting Service) as well as NPR (National Public Radio) for the Greater Grand Rapids and
Lakeshore areas. WGVU Public Media produces local public television broadcast programs, digital storytelling, is home to a
local newsroom, and provides content to the community spanning broadcast, digital, and podcast platforms. WGVU’s
mission is to connect with communities using the strengths of public media to educate, inform, inspire, and entertain. WGVU
offers student internships and employment positions across a variety of disciplines including: video production, audio
production, marketing, social media, education/classroom engagement, community engagement, donor services,
fundraising, and more. WGVU is made for all, powered by you!

Notes:
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