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• What is Age-Friendly Communities?
• Why is it Important?
• History of Age-Friendly Grand Rapids
• Grand Rapids Age-Friendly Action Plan Focus
• Age-Friendly Action Plan Implementation



What is Age-Friendly Communities?

Age-Friendly Communities is a global movement launched by the World Health 
Organization (WHO) and spearheaded in the U.S. by AARP to help communities prepare 
for the aging of the population.
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Why is it Important?

• It is estimated that by 2040, 22% 
of the total U.S. population will be 
over 65 years old.

• Michigan’s adults over 65 is 
19.2%, ranking the state as the 
14th oldest.

• Kent County’s adults over 65 is 
15.4%.

• Grand Rapids’ adults over 65 is 
12.9%.
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AARP Age-Friendly work 
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• The AARP Network of Age-Friendly supports the work 
of local, regional and state governments as they 
prepare for the nation’s changing demographics. 

• Established in 2012, the network includes towns, cities, 
counties and states that have made a commitment to 
being more livable for people of all ages, and especially 
older adults
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History of Age-Friendly Grand Rapids 
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2016 – Thought 
leader meetings

2017 – City-
wide listening 

tour

2018 – City 
resolution and 
commitment to 
AARP Michigan 

and WHO

2020 – Age-
Friendly Action 
Plan completed, 

and 
implementation 

began

2024 – 
Renewed as a 

member of 
AARP Network

2025 – 
Incorporated 

into the 
Community 
Master Plan
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Four Domains of Livability 
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Communication 

Housing 

Outdoor Spaces 

Transportation 



Communication 
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Goals for Improving Communication
• Create a physical or virtual one-stop resource with a 

focus on health, housing, transportation, utilities, food, 
in-home services, and social activities.

• Develop a multi-faceted communication plan.



Housing 
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Goals for Improving Housing
• Increase fair rental practices for seniors.
• Encourage community discussion and increase 

marketing of Our City Academy to older adults.
• Provide relevant information to state level policy 

makers about the need for housing options and 
services.



Outdoor Spaces
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Goals for Improving Outdoor Spaces
• Include older adults in walking audits to increase 

pedestrian safety and access.
• Improve sidewalks and pedestrian crossings.
• Focus on winter sidewalk issues (ice/snow).
• Add benches and plantings to expand pedestrian 

comfort and enjoyment.
• Create safety/education/outreach programs and 

messaging.



Transportation 
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Goals for Improving Transportation
• Develop and promote awareness of current and future 

transportation options and resources.
• Create and expand programs to address improved 

customer service and safety issues.
• Explore partnerships for the development of dedicated 

routes for older adults.



Age-Friendly Plan Implementation 
14



Communication 

• Updated the city website to include 
maps of senior housing and key 
services available 

• Partnered with the Senior 
Preferences Guide for West Michigan 
with an expansion of listings and 
distribution  

• Ongoing focus on sharing information 
and resources with diverse 
populations 
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• Grand Rapids Public Libraries 

• Senior Centers 

• Senior Serving Organizations
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Age 
Friendly 
Grand 
Rapids 

Website 



Age Friendly Grand Rapids Website 
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Housing 

• Accessory Dwelling Units and 
intergenerational housing 

• Assured older adult population participation 
in the City of Grand Rapids and Kent County 
2021 Regional Analysis of Impediments to 
Fair Housing focus group 

• Support the Fair Housing Center to reduce 
ageism in the rental market
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Outdoor Spaces
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• Worked with Parks and Recreation to update the city website to include a 

map of senior-friendly amenities in city parks

• Used the AARP Challenge Grant to add benches in the street right of way 

• Piloted a neighborhood intergenerational walking program with funding 

from the Special Events Sponsorship 

• Advocated for increased sidewalk snow removal and maintenance in 

neighborhoods with a higher senior population 



Age- Friendly Parks 
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AARP Bench Ribbon Cutting 
at the Creston Neighborhood Association
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Transportation 

• Planning staff has:

• Served on the Technical 
Advisory Committee for the 
Rapids’ new Transit Master 
Plan

• Embedded Disability 
Advocates into the Vital 
Streets design and the new 
Community Master Plan 
processes 
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City of Grand Rapids Age Friendly 
Livability Score 
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Category Scores

City of Grand Rapids / The Importance of an Age -Friendly Community: Grand 
Rapids, MI 25



What’s Next for Age-Friendly Grand Rapids?
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Continuing to 
implement the 
Age- Friendly 
Action Plan. 

Connecting 
with other 

Age-Friendly 
Communities 
in the State of 

Michigan. 

Partnering 
with Senior 

Serving 
Organizations 

to support 
them in the 

work



Questions?
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Elyse Greene, MPH
Email: egreene@grcity.us

Phone: 616-456-4100

mailto:egreene@grcity.us
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