
Advising Updates and Student Success Information 

Professional Academic Advisor Assignments - As a reminder, all new-to-GVSU students will be formally 
assigned to a professional academic advisor from the CLAS Academic Advising Center. This is in 
addition to their assigned faculty mentor in the major. This allows for closer collaboration between 
the Center and the academic units and makes it easier for students to identify their assigned advisors 
in both Banner and Navigate. 

Drop/Add Week – Students can make changes to their schedules without penalty 
during the first week of classes through Friday at 5:00 p.m. Be aware that you may find new 
students in your classes each day as they get settled into their final schedules; be prepared for 
questions on making up any missed work. We ask that you accommodate these students as 
appropriate. 

Credit/No Credit Grade Requests: Students have until the 75% tuition refund deadline to 
request the Credit/No Credit grade option. The online process routes students through the 
appropriate permissions needed to use this grading option. Late submissions are not accepted. 
This new extended deadline will be used for all future semesters. 

Faculty Repository – The CLAS Faculty Advisor website continues to be a great source of information 
regarding all GVSU policies and procedures that pertain to academic advising, as well as a wealth of 
information on student success. Bookmark it for easy access! 

For the first week of classes, the CLAS Academic Advising Center will be holding in-person drop-  in 
advising sessions for students who have questions about their classes. Drop-in sessions will be 
available each day during the first week in MAK C-1-120 & MAK C-1-140. 
After the first week, students can schedule appointments via https://www.gvsu.edu/navigate/. 
Guides for scheduling online or in-person appointments are posted on the Navigate Resources page. 

The Registrar’s Office provides a wealth of information regarding the academic calendar and 
important dates, all graduation policies, FERPA regulations, Banner training and more. 

Students of Concern: Students with academic or other concerns are often best assisted directly 
and discreetly by faculty and staff who have the closest relationships. The Dean of Students 
Office has provided a reference guide for "tips" on how to help students, and how to refer a 
student for either academic (via the online Navigate system) or non-academic concern (via the 
online CARE system). 

Navigate Training for Faculty - The Student Academic Success Center offers Navigate training for 
new and returning faculty through Workday. These sessions are open to all faculty and provide a 
comprehensive review of the advising platform specifically geared towards faculty advising. For 
units who are interested in a dedicated training session for their faculty, Matt Musser is 
available to provide this support (musserma@gvsu.edu). 

MyLakerSuccess website links students (and faculty and staff) to a wide variety of academic, 
personal, and professional resources. 
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Mental Health Communications Toolkit is now available from the Counseling Center for all faculty, 
staff and students to access important support services, communications and referrals for our 
students. Spend some time reviewing all the services offered by our Counseling Center and consider 
adding the link to your syllabus. 

 

Student Academic Success Center  SASC offers a wide variety of student success programs to 
support all students: 

• Success Coaching 

• Academic Success Workshops 

• Online Student Resources 
 

Advising Centers – Students in each college at GVSU have access to professional academic advisors 
to assist with course scheduling, major exploration and dissemination of academic policies and 
procedures. Each center is now offering virtual appointment scheduling via Navigate. Both in-
person and virtual sessions are available for many centers. 

 
Tutoring and Reading Center – The TRC offers free tutoring, reading support, and academic skills 
assistance through scheduled and drop-in services. The TRC is offering in-person and virtual 
sessions that can be scheduled through the new Navigate student platform, or by stopping by the 
center in Henry Hall 112. 

 

Encourage students to seek help early and often! For Blackboard, syllabus, and in -class  
resources for faculty, check out the Faculty and Staff Resources tab! To schedule a class 
visit to discuss resources, reading strategies, and more, please contact Keigh-Cee Bell, 
Director of CLAS Tutoring—bellkei@gvsu.edu. 

 

Drop-In Tutoring Centers – GVSU offers drop-in tutoring in subject-specific locations across 
the Allendale and Pew campuses. Drop-in centers allow students to ask questions and 
receive homework help when and where they need it—no appointment necessary! 

 

Visit the Tutoring website to learn more about drop-in locations and hours. 
 

Fred Meijer Center for Writing and Michigan Authors –Peer consultants in the Writing Center 
are available to work with all students on any writing project throughout their academic 
careers. Consultations are available in-person in Allendale or downtown and virtually. Drop-in 
hours are also available. 

 

University Libraries – a variety of services, resources, study, and presentation spaces are 
available for students, faculty, and staff. 

 

The Knowledge Market – Drop by the Knowledge Market at the Mary Idema Pew or Steelcase Library or 
make an appointment to meet with consultants from the Library Research Center, the Writing Center, 
the Speech Lab, or the Digital Creator Lab. Consultants work one-on-one or in small groups to develop 
research strategies, analyze data, improve writing, and polish presentations. 
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