How to Use Citizen Connect

To register please visit https://www.tocite.net/gvsu/portal

This will take you to the GVSU Citizen Connect Home Page. Next you’ll click Login in the upper right hand corner.
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If you have not requested to register for a permit for the 2021 Academic year, you’ll need to create an account. If you have already
done so, you’ll login using the credentials you used to create the account.

[ Email

Password

I Remember Me Forgot Your Password?

New to Citizen —
Connect?

=+ Create Account




Fill out the requested information and click Create Account. When creating an account, we recommend using your GVSU email
address.

Create Your Account

First Name Last Name

Chris Swank

Email

swankc@gvsu.edu

Password

sssssscnne

Password must be at least 8 characters and must include at least one upper case letter, one lower case letter, and one
number.

«* Create Account

Once you’ve clicked Create Account, it will automatically log you in. Next click on View Permits.
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This will take you to the available permits page. Select the Register tab for the Faculty and Staff permit.

Permits

Enter Permit Name

Allendale Resident $ 420.00

On sale until 4/30/2021

Calder Resident

On sale until 4/30/2021

Faculty and Staff

On sale until /31/2021

Lot J Remote Commuter $ 210.00

On sale until 4/30/2021

Pew Resident $ 420.00

on sl it 4502021

Seward Ramp Remote Resident $210.00

On sale until 4/30/2021




This will take you to the Permit Approval page. You'll need to provide your G# and your last name to verify you are eligible for the
permit you selected.

=’ Permit Approval

Please provide the following information to acquire a permit.
Contact us with any questions.

ID # Goo| 2|

Last Name Swank

This will take you to the registration page. Please complete the Your Info page, and then select Add Vehicle to Permit.

& Your Info

First Name Last Name
Email Pho
(000 0063000

D%

D%
@ Address 1
Address City
State Zip

--Select--
@ Address 2
Address City
State Zip

--Select--
= Vehicles

Add your vehicle information and select Add Vehicle to Permit when finished. You may add one vehicle when you register for the
permit. If you will be driving another vehicle, you will need to add them after you have registered by managing your account and
adding them in the Your Vehicles section. The permit must always be associated with the plate of the vehicle you are parking on
campus. Directions on how to do this are below.

Add Vehicle

License Plate Number License Plate State

| --Select--

Vehicle Make Vehicle Model

--Select--
Vehicle Color Vehicle Type

--Select-- --Select--

<+ Add Vehicle to Permit




When you are finished adding all personal and vehicle information, please accept the Terms and Conditions and then select Register
for Permit at the bottom of the page.

$0.00  Permit Cost
$0.00 Total Due Today

@ ! have read, accepted, and am responsible for the Terms and Conditions

& Register For Permit

You will receive a confirmation email that your permit request has been received. Permits should be processed within 48 business
hours and mailed via USPS to the address provided on the Your Info page.

If you have not received your permit within two weeks, please give The Parking Services office a call at 616-331-7275 or email us at
parking@gvsu.edu

Thank you for registering for your parking permit. We hope you find the process smooth and seamless!!

Parking Services
Grand Valley State University

P.S.

If you need to switch which vehicle you have driven to work for the day, you
must login to the portal and make the vehicle you drove that day associated with
your permit. This will need to be done each time you switch cars. This will
eliminate the need to call and request a temporary permit for the day.
https://tocite.net/gvsu/portal

First, login to your account by clicking login in the top right. If you are still logged in, you’ll click the person
icon and then click manage account.
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Next, you can add additional vehicles to your portal account.



& Your Vehicles

JEEP Liberty
CGG888 Michigan

s O
JEEP Wrangler s 0
EG46R Michigan

To associate a new vehicle with your permit, click on View Your Permits.

Manage Your Account

& Your Info

First Name Last Name

Chris Swank
Email Mobile Phone

swankc@gvsu.edu

Automatically Save Information @

B Your Activity

View Your Parking Violations View Your Permits

Next click on the pencil next to the vehicle that is currently associated with the permit.

Active Permits

21SV00007

Faculty and Staff import
End Date: 08/31/2020 12:00 AM

~

First Name: Chris Last Name: Swank
Email: swankc@gvsu.edu Phone:

Address 1

6921 Peninsula Dr NE
Rockford, Michigan, 49341

Vehicles

JEEP Compass 4 -
EGY3676, Michigan




Click on Choose from your vehicles or enter in the new information and then click save. Don’t forget to switch
this to the vehicle you’ve driven for the day if you change often.

Edit Vehicle

Choose from your vehicles ~

|  Jeep Compass (EGY3676, Michigan) 'late State
JEEP Liberty (CGG888, Michigan)
JEEP Wrangler (EG46R, Michigan)

n

1 lodel (optional)
JEEP Compass

Vehicle Color Vehicle Type

Charcoal 4 Door Auto




