Bus Ridership Survey Results
Winter Semester Comparisons

1. What is your current status?
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2. How many round trips per week do you ride?
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3. Is the GVSU shuttle your main source of transportation between the two
90% S . 2005 2007 2008
jgz//*‘ 1 2% 71% 3% Yes 84% | 72% | 71% | 77% | 73%
600; | No 16% 28% 29% 23% 27%
o
TOTAL

50% A
40% -
30% -
20% -
10% -

0%

28% 29%

23%
ﬂr

Yes

No

27%




4. Do you have a vehicle?
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5. Have you ever ridden a Rapid bus other than those on the GVSU routes?
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6. If yes, for what reason did you ride the Rapid bus?
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7.1f no, why have you not ridden the Rapid bus?
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8. If there was a stop conveniently located, and the bus was going to your
destination, would you choose a Rapid bus?
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10. How often do you ride the Campus Connector each week?
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11. How do you rate the overall quality of the bus service?

2005 [12006 | 2007 | 2008
70% Excellent 46% | 40% | 24% | 22% | 41%
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12. How do you rate the bus drivers in terms of attitude?
2005 [ 2006 | 2007 | 2008
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13. How do you perceive the level of security on the GVSU routes - compared to
other areas on campus?
2005 2007 2008
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14.How do you rate the bus drivers in terms of driving skill and safety?
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15. How often are the busses late (arriving more than 5 minutes after the printed
schedule time)?
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16. Does the current schedule meet your needs?
2005 [12006 | 2007 | 2008
60% m m S Yes, very well 31% | 38% | 27% | 24% | 39%
50% Yes, for the most part 57% 52% 54% 53% 49%
40% Somewhat 10% 8% 14% 17% 9%
Not very well 2% 2% 4% 4% 3%
30% 1 Not at all 0% 0% 0% 1% 0%
20% TOTAL

2%
2%
4%
4%
3%
0%
0%
0%
1%
0%




U770 - § § % % § %D § § § %Q
0% ]_l_l_l_l__l_l_l_l__[._L. {1 Tem ‘
Yes, very well  Yes, for the most Somewhat Not very well Not at all

part

17. How do you spend your time on the GVSU routes?
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18. Do you feel that GVSU is doing it's best to accommodate the students that
are in need of the shuttles?
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19. What one improvement would you most like to see?
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