
  

BBA MOCK INTERIVEW RUBRIC 

 

Criteria Level 1 Level 2 Level 3 Level 4 

Thoughtful 

Response  

Most answers 

were superficial, 

confusing, 

evasive, long-

winded, or 

rehearsed; or 

student was 

unable to answer 

A noticeable 

number of 

answers were 

superficial, 

confusing, 

rehearsed, long-

winded or 

evasive 

Answered most 

questions directly 

and thoughtfully; 

occasionally 

stumbled or gave 

superficial, 

confusing, 

rehearsed, or 

long-winded 

answers 

Answered 

questions directly 

and thoughtfully; 

was able to 

express ideas and 

be understood 

Reasoning and 

Evidence  

Offered little or 

no examples or 

evidence to back 

answers 

Some answers 

were well-

reasoned and 

backed by 

evidence and 

examples 

Most answers 

were well-

reasoned and 

backed by 

examples and 

evidence 

Answers were 

well-reasoned 

and backed by 

examples and 

evidence that 

created 

credibility 

Grammar and 

Vocabulary  

Grammar and 

vocabulary 

contained many 

errors and poor 

choices 

Noticeable 

amount of poor 

choices with 

grammar and 

vocabulary; was 

distracting 

Acceptable 

grammar and 

vocabulary; may 

have used a few 

distracting words 

or sounds 

Excellent and 

commanding 

grammar and 

vocabulary; no 

distracting words 

or sounds 

Listening  Did not appear to 

be attentive and 

listening 

Sometimes 

appeared 

uninterested or 

remote 

Was mostly 

attentive and 

listened well 

Was attentive and 

listened well 

Degree of 

Interaction  

Only spoke when 

questioned OR 

tried to 

completely 

dominate 

conversation 

Noticeably 

dominated 

conversation OR 

was noticeably 

reticent 

Interacted 

acceptably with 

interviewer; 

could have 

spoken a little 

more or a little 

less 

Interacted well 

and appropriately 

with interviewer. 

Interview became 

a conversation 

Expressiveness  Much too 

unexpressive OR 

much too 

expressive in 

responses and 

body language 

Not enough 

expression OR 

too much 

expression in 

responses and 

body language 

Could have 

occasionally been 

more or less 

expressive in 

responses and 

body language 

Responses and 

body language 

were 

appropriately 

expressive 

Humor  Lack of humor 

and anecdotes 

made the 

interview 

uninteresting 

Some humor or 

anecdotes, but 

needed more 

Included humor 

and anecdotes; 

lacking in a few 

places 

Used humor and 

anecdotes to 

illustrate and 

liven up the 

interview  



 BBA WRITING SKILLS RUBRIC 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

 

Content 

Paper does not 

identify thesis 

or purpose.  

Analysis vague 

or missing.  

Reader is 

confused or 

misinformed. 

Some analysis 

of a thesis or 

purpose.  

Reader gains 

few insights. 

Basic analysis 

of a thesis or 

purpose.  

Reader gains 

sufficient 

insight. 

Thoughtful and 

insightful 

analysis of a 

clearly 

presented thesis 

or purpose.  

Reader gains 

good insight. 

 

 

 

Organization 

Little 

semblance of 

logical 

organization.  

Reader cannot 

identify 

reasoning. 

Writing is not 

logical and 

ideas sometime 

fail to make 

sense.  Reader 

needs to work 

to figure out 

meaning. 

 

Ideas are, for 

the most part, 

arranged 

logically and 

linked.  Reader 

can follow most 

of the 

reasoning. 

Ideas arranged 

logically. Flow 

smoothly and 

are clearly 

linked.  Reader 

can follow 

reasoning. 

 

 

Tone 

Tone is not 

professional.  It 

is inappropriate 

for audience 

and purpose. 

 

Tone is 

occasionally 

professional or 

occasionally 

appropriate for 

audience. 

Tone is 

generally 

professional 

and mostly 

appropriate for 

audience. 

Tone is 

consistently 

professional 

and appropriate 

for audience. 

 

 

 

Mechanics 

Errors are so 

numerous that 

they obscure 

meaning. 

Writing has 

numerous 

errors and 

distracts the 

reader. 

Occasional 

errors in 

writing, but 

they don’t 

represent a 

major 

distraction. 

Writing is free 

or almost free 

of errors. 

 

 

 

References 

References are 

not or mostly 

not presented. 

Occasional 

and/or 

incomplete 

references are 

provided. 

Complete 

references are 

generally 

present 

Sources of 

presented 

evidence are 

clearly and 

fairly 

represented. 

 

 

Format 

No 

standardized 

format 

followed. 

Format of 

document 

reflects 

incomplete 

knowledge of 

standard. 

A recognized 

format is 

generally 

followed; a few 

mistakes. 

A recognized 

format is 

correctly 

followed. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

BBA ETHICAL REASONING RUBRIC 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

Values 

Clarification 

Lists values but 

unable to offer 

any thoughtful 

defense of why 

they are 

important. 

Lists values but 

uses superficial 

reasoning to 

defend choices. 

Articulates 

values; offers 

acceptable 

explanation of 

why they are 

important to 

business 

behavior. 

 

Student can 

thoughtfully 

articulate and 

defend five or 

six values that 

should guide 

behavior in 

business. 

 

 

Identification 

of Ethical 

Issues 

Identification of 

ethical concerns 

is sparse or 

missing. 

Identifies only 

some of the 

ethical concerns 

in a given 

problem/case.  

Omits a few 

major points. 

Identifies most 

of the ethical 

concerns in a 

given 

problem/case.  

May omit a few 

minor points. 

 

Completely and 

thoughtfully 

identifies all 

ethical concerns 

in a given 

problem/case. 

 

 

Stakeholder 

Identification 

Identification of 

stakeholder is 

sparse or 

missing. 

Identifies only 

some of the 

stakeholder 

positions in a 

given 

problem/case.  

Omits a few 

major points. 

Identifies most 

of the 

stakeholder 

positions in a 

given 

problem/case. 

May omit a few 

minor points. 

 

Completely and 

thoughtfully 

identifies all 

stakeholder 

positions in a 

given 

problem/case. 

 

 

 

Application of 

Ethical 

Theory/Models 

Application of 

ethical decision 

making models 

is sparse or 

missing. 

Application of 

ethical decision 

making models 

is superficial or 

incomplete. 

Good 

application of 

consequentialist, 

deontological 

and virtue 

ethical decision 

making models; 

may miss some 

details or 

nuances. 

 

Completely and 

thoughtfully 

applies 

consequentialist, 

deontological 

and virtue 

ethical decision 

models to 

problem. 

 

 

 

 

 

 

 

 



 

 

 

 

BBA INFORMATION LITERACY RUBRIC 

 

 

 Level 1 Level 2 Level 3 Level 4 

 

 

 

Seeks 

Information 

Consults an 

insufficient 

number of 

quality sources. 

Gathers 

information 

from a limited 

range of 

sources; may 

rely too much 

on one kind of 

source 

Gathers good 

information 

from a variety 

of sources; may 

have missed a 

few. 

Gathers optimal 

information 

from a variety 

of quality 

electronic and 

print sources, 

including ABI 

Inform 

 

 

 

 

Evaluates 

Information 

Shows no 

evidence of 

understanding 

what 

information is 

useful or of 

good quality 

 

Uses some 

quality sources, 

but uses too 

many that are 

poor or 

tangential. 

Does a good 

job evaluating 

the quality and 

usefulness of 

sources. 

Evaluates and 

selects only the 

best sources for 

usefulness and 

quality 

 

 

 

 

Uses 

Information 

Reaches 

conclusions that 

do not have 

enough support.   

Question or 

problem 

ineffectively 

resolved.  Most 

necessary 

idea/points are 

missing 

Conclusions 

could have 

been better 

supported.  

Question or 

problem 

minimally 

resolved.  Some 

necessary 

ideas/points are 

missing. 

Uses 

information to 

draw 

appropriate 

conclusions, 

answer a 

question, or 

solve a 

problem. Some 

minor 

ideas/points are 

missing. 

Uses 

information 

effectively to 

draw 

appropriate 

conclusions, 

and optimally 

answer a 

question or 

solve a 

problem. All 

relevant 

ideas/points 

included. 

 

 

 

Sources 
Information 

Materials are 

clearly 

plagiarized, 

either 

intentionally or 

through 

ignorance. 

Documentation 

is improperly 

constructed or 

absent body of 

paper and/or 

bibliography. 

Documents 

with care (in 

body of paper 

and 

bibliography) 

although a few 

errors are 

noted. 

All ideas, text 

and media are 

properly cited 

(in body of 

paper and 

bibliography), 

following a 

recognized 

style 

 

 

 

 

 



 

 

 

 

BBA STRATEGY RUBRIC 

 Criteria Level 1 Level 2 Level 3 Level 4 

Assesses 

External 

Environment  

Analysis is 

completely 

inadequate; several 

major external factors 

missing from analysis 

Considers some 

external factors in 

analysis but misses 

one or two major 

ones 

Includes most 

relevant external 

factors in analysis; 

may miss a few minor 

ones 

Analyzes the external 

environment clearly 

and completely; 

identifies all 

important external 

factors (e.g. social, 

regulatory, political, 

cultural)  

Assesses Internal 

Environment  

Analysis is 

completely 

inadequate; several 

internal factors 

missing from analysis 

Considers some 

internal factors in 

analysis but misses 

one or two major 

ones. 

Includes most 

relevant internal 

factors in analysis; 

may miss a few minor 

ones 

Analyzes the internal 

environment clearly 

and completely; 

identifies all 

important external 

factors (e.g. WHAT) 

Applies Models  Models are 

misapplied or not 

used 

Attempts to use 

appropriate models 

but misses one or two 

major applications 

Satisfactorily 

analyzes case using 

appropriate models; 

may miss minor 

applications 

Accurately and 

completely analyzes 

case using 

appropriate models; 

identifies all 

applications between 

the model and the 

case material 

Develops 

Strategic 

Options  

Development of 

strategic options 

missing, incorrect, or 

superficial 

Attempts to develop 

strategic options but 

analysis and defense 

are incomplete 

Correctly develops, 

analyzes, and defends 

a limited number of 

strategic options 

Thoughtfully 

develops, analyzes, 

and defends a 

suitable number of 

strategic options 

Used Multiple 

Disciplines 

 Failed to draw from  

appropriate business 

disciplines when 

analyzing case 

 Drew from some of 

the appropriate 

business disciplines 

when analyzing case; 

there were major 

omissions 

Drew from most of 

the appropriate 

business disciplines 

when analyzing case; 

a few minor 

omissions 

Drew from all 

appropriate business 

disciplines when 

analyzing case 

 

 

 
 

 

  



PROBLEM SOLVING RUBRIC 

BBA in ACCOUNTING 
 

Criteria Level 1 Level 2 Level 3 Level 4 

Using all Inputs 

such as financial 

statements, 

disclosure notes, 

etc. and 

extracting 

information 

correctly 

Does not use all 

the instruments 

and extracts the 

wrong 

information. 

 

Uses some of the 

instruments and 

extract some of 

the information 

correctly 

 

Uses most of the 

instruments and 

extract most of 

the information 

correctly 

 

Uses all the 

instruments and 

extract all the 

information 

correctly 

Logical Flow of 

analysis and 

flaws in logic. 

The flow of the 

analysis in not 

logical at all. 

Major flaws in 

the logic 

 

 

The flow of the 

analysis is 

logical some of 

the time. 

Significant flaws 

in logic 

The flow of the 

analysis is 

logical most of 

the time. 

Minor flaws in 

logic 

The flow of the 

analysis is 

logical all the 

time. 

Hardly any flaws 

in logic 

Steps in the 

analysis of the 

accounting 

problem are 

comprehensive 

The steps in the 

analysis are not 

comprehensive 

and complete. 

Patchwork 

analysis. 

 

 

 

The steps in the 

analysis are 

partly 

comprehensive 

and complete. 

Some significant 

steps are 

missing. 

The steps in the 

analysis are 

mostly 

comprehensive 

and complete. 

Some minor 

steps are 

missing. 

The steps in the 

analysis are 

comprehensive 

and complete. 

All steps are 

analyzed and 

work shown. 

Outputs 

generated in 

terms of 

earnings, cash 

flows, inventory 

levels, etc. are 

accurate and 

correct. 

The outputs 

generated in 

terms of 

earnings, cash 

flows, inventory 

levels, etc. are 

not accurate and 

correct 

 

 

 

 

The outputs 

generated in 

terms of 

earnings, cash 

flows, inventory 

levels, etc. are 

accurate and 

correct to some 

extent. 

Major errors 

remain. 

 

The outputs 

generated in 

terms of 

earnings, cash 

flows, inventory 

levels, etc. are 

accurate and 

correct to a large 

extent. 

Minor errors 

remain. 

 

The outputs 

generated in 

terms of 

earnings, cash 

flows, inventory 

levels, etc. are 

accurate and 

correct. 

Hardly any errors 

remain. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WRITING SKILLS RUBRIC 

BBA in ACCOUNTING 

 



 Level 1 Level 2 Level 3 Level 4 
 

 

Thesis/  

Purpose 
 

 

Paper is not 

focused.  No stated 

thesis.  Reader has 

trouble 

understanding 

purpose of paper. 

Thesis may be too 

brief, superficial, 

or unclear; 

purpose of paper 

only partly 

accomplished. 

Thesis is 

adequately 

understood; paper 

generally 

accomplishes 

stated purpose. 

Paper has a clearly 

sustained and 

explained thesis; 

paper fully 

accomplishes 

stated purpose. 

 

 

 

Structure 

Intro, body, and 

conclusion are 

poorly focused or 

non-existent. 

Introduction, body 

and conclusion 

may be brief, 

sketchy, or 

unclear.   Intro or 

conclusion may be 

missing. 

Basic sense of 

beginning, middle 

and end, with 

adequate coverage 

in each section. 

Introduction and 

conclusion are 

clearly delineated, 

meaningful, and 

add good depth. 

 

 

Development 

and Support 

Of Ideas 

Little or no 

development of 

major idea(s).   

Support is vague 

or missing. 

Development of 

ideas is superficial, 

general, 

incomplete, or 

inconsistent in 

places.  Needs 

more depth. 

Attempts to 

develop and 

support all ideas; 

there may be some 

small gaps, but 

good depth 

overall. 

Thorough and 

specific 

development and 

support of each 

idea, using solid 

evidence, reasons, 

and/or examples. 

 

 

 

 

 

Organization 

Poor flow; 

progression not 

logical.  Ideas are 

presented 

randomly or 

haphazardly.  

Weak or missing 

transitions.  May 

be wordy or 

repetitious. 

Progression of 

ideas or 

paragraphs is 

illogical or jumpy 

in places.  

Transitions are not 

always 

meaningful.  May 

be some wordiness 

or repetition. 

Progression of 

thoughts or 

paragraphs is 

generally logical 

with adequate 

transitions. May 

be some minor 

gaps, but they 

don’t substantially 

detract. 

 

Writing has a 

logical and clear 

flow, uses 

meaningful 

transitions and 

unified 

paragraphs. 

 

 

 

Mechanics 

Severe or frequent 

errors in grammar, 

punctuation, word 

use, sentence 

structure, or 

spelling. 

Three to five 

errors per page, 

indicating gaps in 

knowledge of 

writing 

conventions.  

Pattern of flaws. 

Good command of 

writing 

conventions; there 

may be one to two 

minor errors per 

page. 

Consistent and 

superior command 

of spelling, word 

use, grammar, 

punctuation, 

sentence structure.  

Few or no errors. 

 

 

Style 

Writing is mostly 

immature, naïve, 

or inappropriate. 

Writing is 

immature, naïve, 

or inappropriate in 

places.  

Generally 

professional and 

appropriate tone. 

Completely 

professional and 

appropriate tone. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ETHICAL REASONING RUBRIC 

 BBA in ACCOUNTING 



 

Criteria Level 1 Level 2 Level 3 Level 4 

Values 

Clarification  

Lists values but 

unable to offer any 

thoughtful defense 

of why they are 

important 

Lists values but 

uses superficial 

reasoning to defend 

choices 

Articulates values; 

offers acceptable 

explanation of why 

they are important 

to business 

behavior 

Student can 

thoughtfully 

articulate and 

defend five or six 

values that should 

guide behavior in 

business 

Identification 

of Ethical 

Issues  

Identification of 

ethical concerns is 

sparse or missing 

Identifies only 

some of the ethical 

concerns in a given 

problem/case. 

Omits a few major 

points 

Identifies most of 

the ethical concerns 

in a given 

problem/case. May 

omit a few minor 

points 

Completely and 

thoughtfully 

identifies all ethical 

concerns in a given 

problem/case 

Stakeholder 

Identification  

Identification of 

stakeholder is 

sparse or missing 

Identifies only 

some of the 

stakeholder 

positions in a given 

problem/case. 

Omits a few major 

points 

Identifies most of 

the stakeholder 

positions in a given 

problem/case. May 

omit a few minor 

points 

Completely and 

thoughtfully 

identifies all 

stakeholder 

positions in a given 

problem/case 

Application of 

Ethical 

Theory/Models  

Application of 

ethical decision 

making models is 

sparse or missing 

Application of 

ethical decision 

making models is 

superficial or 

incomplete 

Good application 

of consequentalist, 

deontological and 

virtue ethical 

decision making 

models; may miss 

some details or 

nuances 

Completely and 

thoughtfully 

applies 

consequentalist, 

deontological and 

virtue ethical 

decision models to 

problem 

Personal Voice 

and Action  

Approach/plan 

about how to 

confront unethical 

behavior is 

unrealistic or 

missing 

Approach/plan 

about how to 

confront unethical 

behavior fails to 

consider some 

important points or 

conditions 

Developed a 

realistic 

approach/plan 

about how to 

confront unethical 

behavior in a given 

situation; missed 

some minor 

considerations 

Developed a 

realistic and 

thoughtful 

approach/plan 

about how to 

confront unethical 

behavior in a given 

situation 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INFORMATION LITERACY RUBRIC 

BBA in ACCOUNTING 

 



Criteria Level 1 Level 2 Level 3 Level 4 

 

 

 
Locates 

Information 

Consults an 

insufficient 

number of 

sources. 

Gathers 

accounting 

information from 

a limited range 

of sources; may 

rely too much on 

one kind of 

source 

Gathers good 

accounting 

information from 

a variety of 

sources; may 

have missed a 

few. 

Gathers optimal 

accounting 

information from 

a variety of 

quality electronic 

and print 

sources, 

including 

databases 
 

 

 

 
Evaluates 

Information 

Shows no 

evidence of 

understanding 

what information 

is useful or of 

good quality 
 

 

Uses some 

quality sources, 

but uses too 

many that are 

poor or 

tangential. 

Does a good job 

evaluating the 

quality and 

usefulness of 

sources. 

Evaluates and 

selects only the 

best sources for 

usefulness and 

quality 

 

 

 

 
Uses 

Information 

Reaches 

conclusions that 

do not have 

enough support.   

Question or 

problem 

ineffectively 

resolved.  Most 

necessary 

idea/points are 

missing 
 

 

Conclusions 

could have been 

better supported.  

Question or 

problem 

minimally 

resolved.  Some 

necessary 

ideas/points are 

missing. 

Uses information 

to draw 

appropriate 

conclusions, 

answer a 

question, or 

solve a problem. 

Some minor 

ideas/points are 

missing. 

Uses information 

effectively to 

draw appropriate 

conclusions, and 

optimally answer 

a question or 

solve a problem. 

All relevant 

ideas/points 

included. 
 

 

 

Sources 

Information 

Materials are 

clearly 

plagiarized, 

either 

intentionally or 

through 

ignorance. 

Documentation 

is improperly 

constructed or 

absent body of 

paper and/or 

bibliography. 

Documents with 

care (in body of 

paper and 

bibliography) 

although a few 

errors are noted. 

All ideas, text 

and media are 

properly cited (in 

body of paper 

and 

bibliography), 

following a 

recognized style. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

ORAL PRESENTATION RUBRIC 

BBA in ACCOUNTING 

 



Criteria Level 1 Level 2 Level 3 Level 4 
 

 

 

Organization 

Presentation is 

very disorganized; 

little flow; vague; 

difficult to 

understand. 

Presentation is 

confusing and 

disorganized in a 

number of places; 

disconnected or 

choppy; takes 

some effort to 

follow. 

 

Presentation flows 

smoothly with 

occasional 

confusion or rough 

patches between 

ideas. 

Presentation is 

smooth, polished 

and organized; 

flows well. 

 

 

 

Delivery 

Presenter is very 

uncomfortable; 

speech is rushed, 

slow or 

inarticulate; style 

is distracting or 

annoying. 

Presenter is 

somewhat 

uncomfortable or 

nervous; limited 

expression; 

noticeable use of 

filler words (uhs, 

likes) or pauses. 

 

Presenter is 

generally 

comfortable; 

somewhat 

polished; minor 

use of filler words 

(uhs, likes) or 

pauses. 

Presenter is very 

comfortable; 

speaks clearly and 

expressively; 

words and 

sentences flow. 

 

 

Content 

Points not clear; 

irrelevant 

information does 

not support ideas; 

listeners gain little. 

Information is 

confusing in 

places; too much 

or too little 

information; 

listener gains a few 

insights. 

Sufficient 

information; many 

good points made; 

some areas 

lacking; listener 

gains adequate 

insight. 

 

Abundance of 

material; points 

clearly made; 

evidence supports; 

listeners gain 

insight. 

 

 

Communication 

Aids 

Communication 

aids are poorly 

prepared and/or 

distracting, or 

nonexistent. 

Communication 

aids marginally 

prepared; do not 

support 

presentation well. 

Professional 

communication 

aids, may use too 

many/too few. 

Appropriate, 

professional 

communication 

aids enhance 

presentation. 

 

 

Nonverbals 

Reads entire 

report, making no 

eye contact with 

audience. 

Reads most of 

report; makes 

occasional eye 

contact. 

Maintains eye 

contact, but returns 

to notes frequently 

Maintains eye 

contact throughout 

presentation; 

seldom returns to 

notes. 

 

Audience 

Interaction 

Unable to 

accurately answer 

questions. 

Often 

answers questions 

superficially or 

long-windedly 

Responds to most 

questions clearly 

and accurately. 

Responds to all 

questions clearly 

and accurately. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

MBA WRITTEN COMMUNICATION RUBRIC 

 



 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

 

Content 

Paper does not 

identify thesis 

or purpose.  

Analysis vague 

or missing.  

Reader is 

confused or 

misinformed. 

Some analysis 

of a thesis or 

purpose.  

Reader gains 

few insights. 

Basic analysis 

of a thesis or 

purpose.  

Reader gains 

some insights. 

Thoughtful and 

insightful 

analysis of a 

clearly 

presented thesis 

or purpose.  

Reader gains 

insight. 

 

 

 

Organization 

Little 

semblance of 

logical 

organization.  

Reader cannot 

identify 

reasoning. 

Writing is not 

always logical 

and ideas 

sometime fail 

to make sense.  

Reader needs to 

work to figure 

out meaning. 

 

Ideas are, for 

the most part, 

arranged 

logically and 

linked.  Reader 

can follow most 

of the 

reasoning. 

Ideas arranged 

logically, flow 

smoothly and 

are clearly 

linked.  Reader 

can follow 

reasoning. 

 

 

Tone 

Tone is not 

professional.  It 

is inappropriate 

for audience 

and purpose. 

 

Tone is 

occasionally 

professional or 

occasionally 

appropriate for 

audience. 

Tone is 

generally 

professional 

and mostly 

appropriate for 

audience. 

Tone is 

consistently 

professional 

and appropriate 

for audience. 

 

 

 

Mechanics 

Errors are so 

numerous that 

they obscure 

meaning. 

Writing has 

numerous 

errors and 

distracts the 

reader. 

Occasional 

errors in 

writing, but 

they don’t 

represent a 

major 

distraction. 

Writing is free 

or almost free 

of errors. 

 

 

Style 

(Including 

References) 

Format is not 

recognizable. 

Format of 

document 

reflects 

incomplete 

knowledge of 

standard. 

A standard 

format is used 

with minor 

violations 

A standard 

format is used 

accurately and 

consistently 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MBA FORMAL PRESENTATION RUBRIC 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 
 

 

 

Organization 

Presentation is 

very disorganized; 

little flow; vague; 

difficult to 

understand. 

Presentation is 

confusing and 

disorganized in a 

number of places; 

disconnected or 

choppy; takes 

some effort to 

follow. 

 

Presentation flows 

smoothly with 

occasional 

confusion or rough 

patches between 

ideas. 

Presentation is 

smooth, polished 

and organized; 

flows well. 

 

 

 

Delivery 

Presenter is very 

uncomfortable; 

speech is rushed, 

slow or 

inarticulate; style 

is distracting or 

annoying. 

Presenter is 

somewhat 

uncomfortable or 

nervous; limited 

expression; 

noticeable use of 

filler words (uhs, 

likes) or pauses. 

 

Presenter is 

generally 

comfortable; 

somewhat 

polished; minor 

use of filler words 

(uhs, likes) or 

pauses. 

Presenter is very 

comfortable; 

speaks clearly and 

expressively; 

words and 

sentences flow. 

 

 

Content 

Points not clear; 

irrelevant 

information does 

not support ideas; 

listeners gain little. 

Information is 

confusing in 

places; too much 

or too little 

information; 

listener gains a few 

insights. 

Sufficient 

information; many 

good points made; 

some areas 

lacking; listener 

gains adequate 

insight. 

 

Abundance of 

material; points 

clearly made; 

evidence supports; 

listeners gain 

insight. 

 

 

Communication 

Aids 

Communication 

aids are poorly 

prepared and/or 

distracting, or 

nonexistent. 

Commutation aids 

marginally 

prepared; do not 

support 

presentation well. 

Professional 

communication 

aids, but not 

varied; may use 

too many/too few. 

Appropriate, 

varied, and 

professional 

communication 

aids enhance 

presentation. 

 

 

Nonverbals 

Reads entire 

report, making no 

eye contact with 

audience. 

Reads most of 

report; makes 

occasional eye 

contact. 

Maintains eye 

contact, but returns 

to notes frequently 

Maintains eye 

contact throughout 

presentation; 

seldom returns to 

notes. 

 

 

 

Creativity 

 

No creativity at all. 

Audience lost 

interest. 

Mostly presented 

information with 

little imagination; 

audience 

frequently bored. 

 

Some interesting 

twists; held 

attention most of 

the time. 

Involved audience; 

made points in a 

creative way; held 

attention 

throughout. 

Audience 

Interaction 

Unable to 

accurately answer 

questions. 

Often answers 

questions 

superficially or 

long-windedly 

Responds to most 

questions clearly 

and accurately. 

Responds to all 

questions clearly 

and accurately. 

 

 

 

 

 

 

 

 

 

 



MBA CRITICAL THINKING RUBRIC 

 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

 

 

Quality of 

Evidence 

Merely repeats 

information 

provided or 

denies evidence 

with no 

justification.  

Confuses facts 

with inference,  

opinion, and 

value judgment 

 

Superficially 

evaluates 

evidence and 

sources.  Often 

substitutes 

opinion and 

values 

judgment for 

fact and 

inference. 

Adequately 

evaluates the 

evidence and 

sources of 

evidence.  Can 

usually 

distinguish 

between fact, 

inference, 

opinion, and 

value judgment. 

 

Completely 

evaluates the 

evidence and 

sources of 

evidence.  Can 

distinguish 

between fact, 

inference, 

opinion and 

value judgment. 

 

 

 

Supports 

Arguments 

Cannot 

articulate a 

position or 

offers no 

supporting 

evidence. 

Able to support 

a position with 

some evidence. 

Able to support 

a position with 

adequate 

information and 

few, if any, 

logical 

fallacies. 

Able to support 

a position with 

a substantial 

amount of 

information, 

little or no bias, 

and valid 

arguments. 

 

 

 

 

 

Uses Models 

Models are 

misapplied or 

not used. 

Attempts to use 

appropriate 

models, but 

gives attention 

to only the most 

significant 

connections. 

Satisfactorily 

analyzes case 

using 

appropriate 

models; misses 

minor 

connections. 

Accurately and 

completely 

analyzes case 

using 

appropriate 

models; finds 

all connections 

between the 

material and the 

models. 

 

 

 

Recognizes 

Alternatives 

Is largely 

unable to 

recognize 

alternative 

solutions or 

viewpoints. 

Recognizes a 

few alternative 

solutions or 

viewpoints; 

dismisses them 

without 

justification. 

Recognizes 

alternative 

solutions or 

viewpoints; 

gives them 

some 

consideration. 

Recognizes all 

plausible 

alternative 

viewpoints or 

solutions; 

completely 

considers each 

one before 

choosing. 

 

 

 

 

 

 

MBA ETHICAL REASONING RUBRIC 

 



 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

Identification of 

Ethical Issues 

Identification of 

ethical concerns 

is sparse or 

missing. 

Identifies only 

some of the 

ethical concerns 

in a given 

problem/case.  

Omits a few 

major points. 

Identifies most of 

the ethical 

concerns in a 

given 

problem/case.  

May omit a few 

minor points. 

 

Completely and 

thoughtfully 

identifies all 

ethical concerns 

in a given 

problem/case. 

 

 

Stakeholder 

Identification 

Identification of 

stakeholder is 

sparse or 

missing. 

Identifies only 

some stakeholder 

positions in a 

given 

problem/case.  

Omits a few 

major points. 

 

Identifies most of 

the stakeholder 

positions in a 

given 

problem/case. 

May omit a few 

minor points. 

 

Completely and 

thoughtfully 

identifies all 

stakeholder 

positions in a 

given 

problem/case. 

 

 

 

Application of 

Ethical 

Theory/Models 

Application of 

ethical decision 

making models is 

sparse or 

missing. 

Application of 

ethical decision 

making models is 

superficial or 

incomplete. 

Good application 

of 

consequentalist, 

deontological 

and virtue ethical 

decision making 

models; may 

miss some details 

or nuances. 

 

Completely and 

thoughtfully 

applies 

consequentalist, 

deontological 

and virtue ethical 

decision models 

to problem. 

 

 

 

Personal Voice 

and Action 

Approach/plan 

about how to 

proceed when 

confronted with 

unethical 

behavior is 

unrealistic or 

missing. 

Approach/plan 

about how to 

proceed when 

confronted with 

unethical 

behavior fails to 

consider some 

important points 

or conditions. 

Developed a 

realistic 

approach/plan 

about how to 

proceed when 

confronted with 

unethical 

behavior in a 

given situation; 

missed some 

minor 

considerations. 

Developed a 

realistic and 

thoughtful 

approach/plan 

about how to 

proceed when 

confronted with 

unethical 

behavior in a 

given situation. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

MBA INFORMATION LITERACY RUBRIC 

 



 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

Determines 

Information 

Needs 

Shows no 

evidence of 

being able to 

discern what 

kinds of 

information is 

needed. 

Discerns some 

of the 

information 

needed to 

accomplish a 

specific 

purpose, but 

there are 

several 

omissions. 

 

Mostly discerns 

the information 

needed to 

accomplish a 

specific 

purpose; a few 

minor 

omissions. 

Completely 

discerns the 

information 

needed to 

accomplish a 

specific 

purpose. 

 

 

 

Gathers 

Information 

Consults an 

insufficient 

number of 

quality sources. 

Gathers 

information 

from a limited 

range of 

sources; may 

rely too much 

on one kind of 

source or on 

general web 

searches. 

 

Gathers good 

information 

from a variety 

of sources, 

including 

subscription 

databases; may 

have missed a 

few. 

Gathers optimal 

information 

from a variety 

of quality 

electronic and 

print sources, 

including 

subscription 

databases. 

 

 

 

Evaluates 

Information 

Shows no 

evidence of 

understanding 

what 

information is 

useful or of 

good quality. 

 

Uses some 

quality sources, 

but uses too 

many that are 

poor or 

tangential. 

Does a good 

job evaluating 

the quality, 

credibility, and 

usefulness of 

sources. 

Evaluates and 

selects only the 

best sources for 

credibility, 

usefulness, and 

quality. 

 

 

Sources 
Information 

Materials are 

clearly 

plagiarized, 

either 

intentionally or 

through 

ignorance. 

Documentation 

is improperly 

constructed or 

absent body of 

paper and/or 

bibliography. 

Documents 

with care (in 

body of paper 

and 

bibliography) 

although a few 

errors are 

noted. 

All ideas, text 

and media are 

properly cited 

(in body of 

paper and 

bibliography), 

following a 

recognized 

style. 

 

 

 

 

 

 

 

 

 

 

 

 



MBA INTERNATIONAL LITERACY RUBRIC 

 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

Cultural Issues 

 

 

 

 

No or almost no 

understanding of 

cultural 

differences or 

issues in case 

analysis 

Incorporated 

only a few 

relevant cultural 

differences or 

issues in case 

analysis 

Incorporated 

most of the 

relevant cultural 

differences or 

issues in case 

analysis 

Incorporated all 

of the relevant 

cultural 

differences or 

issues in case 

analysis 

 

 

Global Threats     

and 

Opportunities 

 

 

No or almost no 

identification of 

global threats 

and opportunities 

in case analysis 

Identified only 

a few  relevant 

global threats 

and 

opportunities in 

case analysis 

Identified most 

of the relevant 

global threats 

and opportunities 

in case analysis 

Identified all of 

the relevant 

global threats 

and 

opportunities in 

case analysis 

 

 

Country 

Competitiveness 

No or almost no 

identification of 

factors that 

determine 

country 

competitiveness 

Identified only 

a few factors 

that determine 

country 

competitiveness 

Identified most 

of the factors that 

determine 

country 

competitiveness 

Identified all of 

the factors that 

determine 

country 

competitiveness 

 

 

  



 

 

 

MBA LEADERSHIP RUBRIC 

Subject to Revision 
 

Criteria Level 1 Level 2 Level 3 Level 4 

Comprehensive 

and candid self 

assessment of 

major strengths 

and weaknesses 

Self assessment 

is perfunctory. 

Most traits are 

not analyzed and 

it is not a candid 

assessment 

Self assessment 

is incomplete. 

Has major 

omponents 

missing and not 

very candid. 

Self assessment 

is mostly 

complete. 

Has minor 

components 

missing and is 

fairly candid. 

Self assessment 

is complete. 

Has all 

components 

analyzed and is 

very candid 

Working 

effectively with 

impact and 

influence 

Is not effective 

and not persistent 

about analyzing 

impact and 

influence. 

Is somewhat 

effective and 

somewhat 

persistent about 

analyzing impact 

and influence. 

Is quite effective 

and quite 

persistent about 

analyzing impact 

and influence. 

Is very effective 

and very 

persistent about 

analyzing impact 

and influence. 

Assessing context 

of problems as a 

whole and 

understanding 

interrelationships 

Does not 

approach issues 

in a holistic  

manner and does 

not understand 

the major inter-

relationships 

Approaches only 

some issues in a 

holistic  manner 

and understand 

only some of the 

inter-

relationships 

Approaches 

almost all issues 

in a holistic  

manner and 

understand most 

of the complex 

inter-

relationships 

Approaches all 

issues in a 

holistic  manner 

and understand 

all the complex 

inter-

relationships 

 

Accountability of 

leadership in a 

transparent 

framework 

Decisions  are 

made without  a 

broad and 

transparent 

framework  and  

the leader  is not 

held accountable 

Decisions  are 

made within  a  

somewhat 

transparent and  

broad framework 

that makes the 

leader  somewhat 

accountable 

Decisions  are 

made within a  

mostly 

transparent and  

broad framework 

that makes the  

leader  mostly 

accountable 

Decisions are 

made within a  

fully  broad and 

transparent 

framework that 

makes  the  

leader  fully 

accountable 

Incorporating 

feedback and 

creating an 

effective climate 

in face of 

ambiguity and 

change 

Does not 

incorporate 

adequate 

feedback and 

does not develop 

the organization  

to respond 

effectively to 

ambiguity and 

change 

Incorporates 

some feedback 

and  develops 

some part of the 

organization to 

respond 

effectively to 

ambiguity and 

change 

Incorporates 

most relevant 

feedback and 

develops most of  

the organization 

to respond 

effectively to 

ambiguity and 

change 

Incorporates all 

relevant 

feedback and  

develops all the 

organization to 

respond very 

effectively to 

ambiguity and 

change 

 

 

 

 

 

 

 

 

 

 



 

MBA STRATEGY RUBRIC 

 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 

Assesses 

External 

Environment  

Analysis is 

completely 

inadequate; 

several major 

external factors 

missing from 

analysis 

Considers some 

external factors 

in analysis but 

misses one or 

two major ones 

Includes most 

relevant external 

factors in 

analysis; may 

miss a few minor 

ones 

Analyzes the 

external 

environment 

clearly and 

completely; 

identifies all 

important 

external factors 

(e.g. social, 

regulatory, 

political, cultural)  

Assesses 

Internal 

Environment  

Analysis is 

completely 

inadequate; 

several internal 

factors missing 

from analysis 

Considers some 

internal factors in 

analysis but 

misses one or 

two major ones. 

Includes most 

relevant internal 

factors in 

analysis; may 

miss a few minor 

ones 

Analyzes the 

internal 

environment 

clearly and 

completely; 

identifies all 

important 

external factors 

(e.g. WHAT) 

Assesses 

Competitive 

Position  

Analysis of 

competitive 

position, 

competitive 

advantage, and 

competitive 

sustainability is 

superficial or 

extremely 

incomplete  

Analysis of 

competitive 

position, 

advantage, and 

sustainability 

misses one or 

two major 

considerations 

Satisfactorily 

analyzed 

completive 

position, 

advantage, and 

sustainability; 

May have missed 

a few minor 

considerations 

Completely and 

correctly 

analyzes 

competitive 

position, 

competitive 

advantage, and 

competitive 

sustainability 

Applies Models  Models are 

misapplied or not 

used 

Attempts to use 

appropriate 

models but 

misses one or 

two major 

applications 

Satisfactorily 

analyzes case 

using appropriate 

models; may 

miss minor 

applications 

Accurately and 

completely 

analyzes case 

using appropriate 

models; identifies 

all applications 

between the 

model and the 

case material 

Develops 

Strategic 

Options  

Development of 

strategic options 

missing, 

incorrect, or 

superficial 

Attempts to 

develop strategic 

options but 

analysis and 

defense are 

incomplete 

Correctly 

develops, 

analyzes, and 

defends a limited 

number of 

strategic options 

Thoughtfully 

develops, 

analyzes, and 

defends a suitable 

number of 

strategic options 

 

 

 

 



 

 

MSA ACCOUNTING RESEARCH RUBRIC 

 
 

Criteria Level 1 Level 2 Level 3 Level 4 

 

Standards 

and Rules 

Many mistakes 

when 

identifying and 

assessing 

relevant 

standards and 

rules 

At least one 

major omission 

when 

identifying and 

assessing 

relevant 

standards and 

rules 

Identified and 

assessed most 

relevant 

standards and 

rules; made 

minor mistakes 

Identified and 

assessed all 

relevant 

standards and 

rules 

 

Information 

Sources 

Was mostly or 

completely 

unable to 

choose relevant  

information 

sources to best 

solve problem 

Chose weaker 

or tangential 

information 

sources to solve 

problem 

Chose 

acceptable 

information 

sources to solve 

problem 

Chose only the 

best 

information 

sources to solve 

problem 

 

Reconcile 

Standards 

Mostly or 

completely 

unable to 

reconcile 

conflicting and 

ambiguous 

standards 

Made at least 

one major 

mistake when 

reconciling 

conflicting and 

ambiguous 

standards 

Mostly able to 

reconcile 

conflicting and 

ambiguous 

standards; made 

minor mistakes 

Completely and 

correctly 

reconciled 

conflicting or 

ambiguous 

standards 

 

 

Logical 

Inference 

Was mostly or 

completely 

unable to 

analogize from 

existing rules to 

situations not 

covered by 

standards and 

authoritative 

sources 

Major 

omissions when 

analogizing 

from existing 

rules to 

situations not 

explicitly 

addressed by 

standards and 

authoritative 

sources 

Acceptable job 

of analogizing 

from existing 

rules to 

situations not 

explicitly 

addressed by 

standards and 

authoritative 

sources; left out 

some details or 

reasoning. 

Completely and 

correctly 

analogized 

from existing 

rules to 

situations not 

explicitly 

addressed by 

current 

standards or 

authoritative 

sources. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

MSA FORMAL PRESENTATION RUBRIC 

 

Criteria Level 1 Level 2 Level 3 Level 4 
 

 

 

Organization 

Presentation is 

very disorganized; 

little flow; vague; 

difficult to 

understand. 

Presentation is 

confusing and 

disorganized in a 

number of places; 

disconnected or 

choppy; takes 

some effort to 

follow. 

 

Presentation flows 

smoothly with 

occasional 

confusion or rough 

patches between 

ideas. 

Presentation is 

smooth, polished 

and organized; 

flows well. 

 

 

 

Delivery 

Presenter is very 

uncomfortable; 

speech is rushed, 

slow or 

inarticulate; style 

is distracting or 

annoying. 

Presenter is 

somewhat 

uncomfortable or 

nervous; limited 

expression; 

noticeable use of 

filler words (uhs, 

likes) or pauses. 

 

Presenter is 

generally 

comfortable; 

somewhat 

polished; minor 

use of filler words 

(uhs, likes) or 

pauses. 

Presenter is very 

comfortable; 

speaks clearly and 

expressively; 

words and 

sentences flow. 

 

 

Content 

Points not clear; 

irrelevant 

information does 

not support ideas; 

listeners gain little. 

Information is 

confusing in 

places; too much 

or too little 

information; 

listener gains a few 

insights. 

Sufficient 

information; many 

good points made; 

some areas 

lacking; listener 

gains adequate 

insight. 

 

Abundance o 

material; points 

clearly made; 

evidence supports; 

listeners gain 

insight. 

 

 

Communication 

Aids 

Communication 

aids are poorly 

prepared and/or 

distracting, or 

nonexistent. 

Communication 

aids marginally 

prepared; do not 

support 

presentation well. 

Professional 

communication 

aids, but not 

varied; may use 

too many/too few. 

Appropriate, 

varied, and 

professional 

communication 

aids enhance 

presentation. 

 

 

Nonverbals 

Reads entire 

report, making no 

eye contact with 

audience. 

Reads most of 

report; makes 

occasional eye 

contact. 

Maintains eye 

contact, but returns 

to notes frequently 

Maintains eye 

contact throughout 

presentation; 

seldom returns to 

notes. 

 

 

 

Creativity 

 

No creativity at all. 

Audience lost 

interest. 

Mostly presented 

information with 

little imagination; 

audience 

frequently bored. 

 

Some interesting 

twists; held 

attention most of 

the time. 

Involved audience; 

made points in a 

creative way; held 

attention 

throughout. 

Audience 

Interaction 

Unable to 

accurately answer 

questions. 

Often 

answers questions 

superficially or 

long-windedly 

Responds to most 

questions clearly 

and accurately. 

Responds to all 

questions clearly 

and accurately. 

 

 

  



MSA WRITTEN COMMUNICATION RUBRIC 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

 
Content 

Paper does not 

identify thesis or 

purpose.  Analysis 

vague or missing.  

Reader is confused 

or misinformed. 

 

Some analysis of a 

thesis or purpose.  

Reader gains few 

insights. 

Basic analysis of a 

thesis or purpose.  

Reader gains some 

insights. 

Thoughtful and 

insightful analysis 

of a clearly 

presented thesis or 

purpose.  Reader 

gains insight. 

 

 
Determine 

Needed 

Information 

No or almost no 

recognition that 

additional 

information 

needed for analysis 

Recognized a few 

types of 

information 

needed for 

analysis; may have 

included 

unnecessary 

information 

 

Recognized most 

of the necessary 

information 

needed for 

analysis; may have 

included tangential 

information 

 

Recognized 

exactly what 

information was 

needed for analysis 

 
Generate 

Needed 

Information 

Lacked an 

understanding of 

the variety of 

available 

resources. 

Examined a 

minimal number of 

resources or relied 

too much on one 

type. 

 

Examined most 

major resources 

available; might 

have missed a few. 

 

Examined a wide 

variety of 

resources that met 

research objective. 

Organization Little semblance of 

logical 

organization.  

Reader cannot 

identify reasoning. 

Writing is not 

logical and ideas 

sometimes fail to 

make sense.  

Reader needs to 

work to figure out 

meaning. 

 

Ideas are, for the 

most part, arranged 

logically and 

linked.  Reader can 

follow most of the 

reasoning. 

Ideas are arranged 

logically, flow 

smoothly, and are 

clearly linked.  

Reader can easily 

follow reasoning. 

 

References 

References are not 

or mostly not 

presented. 

Occasional 

references are 

provided. 

Complete 

references are 

generally present. 

Sources of 

presented evidence 

are clearly and 

fairly represented. 

 

 

 

Style  

Format is not 

recognizable. 

Format of 

document reflects 

incomplete 

knowledge of 

standard. 

 

A standard format 

is used with minor 

violations 

A standard format 

is used accurately 

and consistently 

 

Mechanics 

Writing errors are 

so numerous that 

they obscure 

meaning 

Numerous writing 

errors that distract 

reader. 

Occasional writing 

errors; don’t 

represent a major 

distraction 

Writing is free or 

almost free of 

errors. 

 

 

 

 

 

 

 

 

 

 

 

 

 



MSA ENTERPRISE SYSTEMS RUBRIC 

 

 

 
Level 1 Level 2 Level 3 Level 4 

Use of 

Conceptual 

Models  

The 

representation 

of enterprise 

transaction 

cycles is 

markedly 

lacking in both 

entities and 

relationships 

The 

representation 

of enterprise 

transaction 

cycles is 

markedly 

lacking in either 

entities or 

relationships 

The 

representation 

of enterprise 

transaction 

cycles includes 

most required 

entities and 

most required 

relationships 

The 

representation 

of enterprise 

transaction 

cycles includes 

all required 

entities and all 

required 

relationships 

Retrieval of 

Information 

for Accounting 

Purposes  

Mostly wrong 

or absent 

retrieval of 

required 

information 

from automated 

systems 

At least one 

major mistake 

or omission 

when retrieving 

required 

information 

from automated 

systems 

Minor mistakes 

or omissions 

when retrieving 

required 

information 

from automated 

systems 

Complete and 

accurate 

retrieval of 

required 

information 

from automated 

systems 

Corrections for 

Control 

Weaknesses  

Incorrect or 

absent 

identification of 

control 

weaknesses 

Identified some 

control 

weaknesses 

with acceptable 

solutions for 

correction; OR 

identified most 

control 

weaknesses but 

provided 

inadequate 

solutions for 

correcting those 

weaknesses 

Identified most 

control 

weaknesses; 

provided 

acceptable 

solutions for 

correcting those 

weaknesses 

Identified all 

control 

weaknesses; 

provided 

acceptable 

solutions for 

correcting those 

weaknesses 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



MSA ETHICAL REASONING RUBRIC 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

Identification of 

Ethical Issues 

Identification of 

ethical concerns 

is sparse or 

missing. 

Identifies only 

some of the 

ethical concerns 

in a complex 

situation.  Omits 

a few major 

points. 

Identifies most 

of the ethical 

concerns in a 

complex 

situation.  May 

omit a few 

minor points. 

 

Completely and 

thoughtfully 

identifies all 

ethical concerns 

in a complex 

situation. 

 

 

 

Application of 

Ethical 

Theory/Models 

Application of 

consequentalist, 

deontological 

and virtue 

ethical decision 

making models 

to complex 

situation is 

sparse or 

missing. 

Application of 

consequentalist, 

deontological 

and virtue 

ethical decision 

making models 

to complex 

situation is 

superficial or 

incomplete. 

Good 

application of 

consequentalist, 

deontological 

and virtue 

ethical decision 

making models; 

may miss some 

details or 

nuances. 

 

Completely and 

thoughtfully 

applies 

consequentalist, 

deontological 

and virtue 

ethical decision 

models to 

complex 

situation. 

 

 

 

Personal Voice 

and Action 

Approach/plan 

about how to 

behave in a 

complex 

situation is 

unrealistic or 

missing. 

Approach/plan 

about how to 

behave in a 

complex 

situation fails to 

consider some 

important points 

or conditions. 

Developed a 

realistic 

approach/plan 

about how to 

behave in a 

complex 

situation; 

missed some 

minor 

considerations. 

 

Developed a 

realistic and 

thoughtful 

approach/plan 

about how to 

behave in a 

complex 

situation. 

 

 

Knowledge of 

Standards 

Minimal 

understanding 

of the role and 

standards of the 

professional 

accountant. 

Marginal 

understanding 

of the role and 

standards of the 

professional 

accountant. 

Satisfactory 

understanding 

of the role and 

standards of the 

professional 

accountant. 

 

Complete 

understating of 

the role and 

standards of the 

professional 

accountant. 

 

 

Governance 

Recommendation 

Unrealistic or 

severely limited 

recommendation 

about 

governance 

procedures to 

promote ethical 

behavior 

Superficial or 

incomplete 

recommendation 

about 

governance 

procedures to 

promote ethical 

behavior. 

Satisfactory 

recommendation 

about 

governance 

procedures to 

promote ethical 

behavior. 

Effective and 

realistic 

recommendation 

about 

governance 

procedures to 

promote ethical 

behavior. 

 

 

 

 

 



MSA INTERNATIONAL LITERACY RUBRIC 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

Setting of 

international 

accounting 

standards 

Mostly wrong 

or absent 

identification of 

how cultural 

differences can 

influence the 

setting of 

accounting 

standards. 

At least one 

major mistake 

or omission 

when 

discussing how 

cultural 

differences can 

influence the 

setting of 

accounting 

standards 

 

Acceptably 

identified how 

cultural 

differences can 

influence the 

setting of 

accounting 

standards; 

minor mistakes 

or omissions 

Completely and 

accurately 

identified how 

cultural 

differences can 

influence the 

setting of 

accounting 

standards 

 

Implementation 

issues per 

international 

accounting 

standards 

Mostly wrong 

or absent 

identification of 

how cultural 

differences can 

influence the 

implementation 

of IFRS. 

At least one 

major mistake or 

omission when 

discussing how 

cultural 

differences can 

influence the 

implementation 

of IFRS 

 

Acceptably 

identified how 

cultural 

differences can 

influence the 

implementation 

of IFRS; minor 

mistakes or 

omissions 

Completely and 

accurately 

identified how 

cultural 

differences can 

influence the 

implementation 

of IFRS 

 

 

 

Endorsement of 

international 

accounting 

standards 

Mostly wrong 

or absent 

identification of 

how cultural 

and regulatory 

differences can 

influence 

endorsement of 

international 

accounting 

standards. 

At least one 

major mistake 

or omission 

when 

discussing how 

cultural and 

regulatory 

differences can 

influence 

endorsement of 

international 

accounting 

standards 

 

Acceptably 

identified how 

cultural and 

regulatory 

differences can 

influence 

endorsement of 

international 

accounting 

standards; 

minor mistakes 

or omissions 

Completely and 

accurately 

identified how 

cultural and 

regulatory 

differences can 

influence 

endorsement of 

international 

accounting 

standards. 

 

 

 

  



 

MSA TECHNICAL COMPETENCE RUBRIC 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

Identified and           

addressed audit 

risk (Where      

Appropriate) 

Answer was 

mostly wrong; 

clear that student 

did not know how 

to conceptualize 

or approach 

problem. 

Made at least one 

major mistake 

with 

identification, 

estimation, or 

proper accounting 

Correctly 

identified proper 

accounting, but 

left out minor or 

supporting 

details. 

Correctly 

identified proper 

accounting and 

supporting 

details. 

 

 

Measurement 

and Disclosure 

Failed to identify 

or use reliable 

measurement and 

disclosure criteria 

Made one or 

more major 

mistakes per 

relevant and 

reliable 

measurement and 

disclosure criteria 

Used acceptable 

reliable and 

relevant 

measurement and 

disclosure 

criteria; minor 

mistakes or 

omissions. 

Used the most 

relevant and 

reliable 

measurement and 

disclosure criteria 

 

 

Frameworks 

and Models 

Was unable to 

identify or use an 

appropriate 

model or 

framework. 

Made one or 

more major 

mistakes either 

identifying a 

framework/model 

or using it to 

analyze 

accounting 

practices 

Applied a good 

model/framework

; acceptably 

analyzed 

accounting 

practices. 

Applied the 

optimal 

framework/model 

to correctly and 

completely 

analyze 

accounting 

practices. 

 

 

  

  



 

 

MST ETHICAL REASONING 

New Goal: Subject to revision 

 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

 

Identification of 

Ethical Issues 

Identification of 

Ethical concerns 

is sparse or 

missing. 

Identifies only 

some of the 

ethical concerns 

in a complex 

situation; omits 

at least one 

major point. 

 

Identifies most 

of the ethical 

concerns in a 

complex 

situation; omits a 

few minor 

points. 

Completely and 

thoughtfully 

identifies all 

ethical concerns 

in a complex 

situation. 

 

 

 

Knowledge of 

Standards 

Understanding of 

the role and 

standards of the 

professional 

accountant is 

very inadequate; 

lacks thought 

and 

understanding. 

 

Understanding of 

the role and 

standards of the 

professional 

accountant omits 

at least one 

major point. 

Understanding of 

the role and 

standards of the 

professional 

accountant is 

mostly complete; 

omits details or 

nuances. 

Complete 

understanding of 

the role and 

standards of the 

professional 

accountant. 

 

 

Application of 

Ethical 

Standards 

Application of 

appropriate 

ethical standard 

to complex 

situation is 

missing or 

incorrect. 

Application of 

appropriate 

ethical standard 

to complex 

situation is 

superficial or 

incomplete; 

omits at least one 

major point. 

 

Application of 

appropriate 

ethical standard 

to complex 

situation is good, 

but missing 

some details or 

nuances. 

Application of 

appropriate 

ethical standard 

to complex 

situation is 

insightful and 

complete. 

 

 

Recommendation 

for Action 

Approach/plan 

for corrective 

action is 

unrealistic or 

missing. 

Approach/plan 

for corrective 

action fails to 

consider at least 

one major point 

or condition. 

Approach/plan 

for corrective 

action is mostly 

complete, but 

missed some 

minor 

considerations. 

Approach/plan 

for corrective 

action is 

realistic, 

thoughtful, and 

complete. 

 

 

 

 

 

 

 

 

 

 

 



 

 

MST TAX COMMUNICATION RUBRIC 

 

 
Criteria Level 1 Level 2 Level 3 Level 4 

 

Effective 

introduction 

to the 

analysis 

Fails to address either 

the areas of law or 

subject matter to be 

dealt with, or does so 

awkwardly and without 

clarity 

Expresses either the areas 

of law or the subject 

matter to be discussed 

(but not both) or discusses 

one or both somewhat 

awkwardly 

Expresses areas of tax 

law and subject matter 

to be dealt with briefly 

and somewhat 

articulately 

Expresses areas of tax 

law and subject matter 

to be discussed briefly 

and articulately 

Effective 

statement of 

the facts 

Omits numerous 

relevant facts and/or 

includes numerous 

irrelevant facts 

Presents some of the 

relevant facts or 

progression is somewhat 

awkward 

Presents most relevant 

facts in a reasonably 

logical progression. 

Presents a highly 

logical progression of 

all relevant facts. 

 

Effective 

statement of 

the issues 

Omits more than 

one important issue or 

numerous sub-issues, or 

presents issues/sub-

issues haphazardly. 

Omits an important issue 

or a few sub-issues, or 

uses somewhat awkward 

categorization. 

Presents all important 

issues and most sub-

issues with reasonable 

categorization. 

Presents and properly 

categorizes all 

important issues and 

sub-issues, as questions 

to be analyzed and 

resolved. 

 

 

Effective 

discussion 

of law/legal 

authorities 

Omits numerous 

relevant authorities or 

presents authorities in 

haphazard progression 

or without considering 

weight of authority, 

settled vs. unsettled 

law, or adverse 

authority. 

Omits some relevant 

authorities or progression 

of authority is somewhat 

awkward 

Presents most relevant 

authorities in somewhat 

proper progression 

(highest to lowest 

weigh of authority, and 

general to specific 

authority), giving 

mostly proper 

consideration to weight 

of authority, settled vs. 

unsettled law, and 

adverse authority. 

Presents all relevant 

authorities in proper 

progression (highest to 

lowest weigh of 

authority, and general 

to specific authority), 

giving proper 

consideration to weight 

of authority, settled vs. 

unsettled law, and 

adverse authority. 

 

 

 

Effective 

application 

of legal 

authorities 

to the facts 

Highly awkward or 

illogical discussion, 

omits numerous 

relevant authorities or 

facts, or fails to 

consider weigh of 

authority or adverse 

authority, where 

appropriate.  Resolution 

of issue(s) is missing or 

inadequate. 

Somewhat awkward and 

unfocused discussion of 

how authorities impact 

the facts, less than 

appropriate consideration 

given to weight of 

authority and/or adverse 

authority.  Awkward or 

unfocused resolution to 

the issue(s). 

Mostly articulate and 

logical discussion of 

how all relevant 

authorities apply to and 

impact the facts, gives 

somewhat proper 

consideration to weigh 

of authority and/or 

adverse authority, 

where 

appropriate.  Presents 

somewhat reasonable 

resolution to the 

issue(s) at hand. 

Articulate and logical 

discussion of how all 

relevant authorities 

apply to and impact the 

facts, gives proper 

consideration to weigh 

of authority and adverse 

authority, where 

appropriate.  Presents 

reasonable resolution to 

the issue(s) at hand. 

 

Effective 

writing style 

Style highly 

inappropriate to 

audience.  Omits 

important attribution of 

authority or outside 

information. 

Style inappropriate to 

audience, attribution of 

authority is present, but 

sloppy or unfocused. 

Style mostly 

appropriate to audience, 

mostly proper 

attribution of 

authorities and outside 

information. 

 

Style appropriate to 

audience, proper 

attribution of 

authorities and outside 

information. 

Effective 

use of 

structure 

and 

grammar 

Numerous instances of 

improper spelling, 

punctuation, paragraph 

or sentence structure; 

meaning obscured. 

Too many instances of 

improper spelling, 

punctuation, paragraph or 

sentence structure; 

distracts reader. 

Mostly proper spelling, 

punctuation, and 

paragraph and sentence 

structure 

Proper spelling, 

punctuation, and 

paragraph and sentence 

structure. 

 

 

 



 

 

 

 

MST TAX LAW: TAXATION OF DISTRIBUTIONS 
 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

Applies tax law 

regarding 

classification of 

various distributions 

from the business 

entity (corporation) 

 

Poor knowledge and 

application of tax law 

to the tax 

classification of 

various types of 

distributions; omits 

several major 

elements. 

 

 

Limited knowledge 

and application of tax 

law to classification of 

various types of 

distributions; omits a 

major element. 

 

 

Good knowledge and 

application of tax law 

to classification of 

various types of 

distributions; omits 

minor elements. 

 

Exhibits complete 

knowledge and 

application of tax law 

to the classification of 

various types of 

distributions. 

 

Applies tax law 

regarding the 

determination of the 

amount and nature 

of income, gain or 

loss resulting from a 

distribution 

Poor knowledge and 

application regarding 

the determination of 

the amount and nature 

of income, gain or 

loss resulting from a 

distribution; omits 

several major 

elements. 

Limited knowledge 

and application 

regarding the 

determination of the 

amount and nature of 

income, gain or loss 

resulting from a 

distribution; omits one 

a major element. 

 

Good knowledge and 

application regarding 

the determination of 

the amount and nature 

of income, gain or 

loss resulting from a 

distribution, but omits 

minor elements. 

 

Exhibits complete 

knowledge and 

application regarding 

the determination of 

the amount and nature 

of income, gain or 

loss resulting from a 

distribution. 

 

Applies tax law 

regarding the tax 

basis consequences 

of a distribution 

Poor knowledge and 

application of the 

resulting tax basis 

consequences 

following a 

distribution; omits 

several major 

elements. 

 

Limited knowledge 

and application of the 

resulting tax basis 

consequences 

following a 

distribution; omits a 

major element. 

 

Good knowledge and 

application of the 

resulting tax basis 

consequences 

following a 

distribution; omits 

minor elements. 

Exhibits complete 

knowledge and 

application of the 

resulting tax basis 

consequences 

following a 

distribution. 

 

Applies tax law 

regarding secondary 

tax issues applicable 

to distributions 

Poor knowledge and 

application of tax law 

to significant 

secondary tax issues 

applicable to 

distributions. 

Limited knowledge 

and application of tax 

law to significant 

secondary tax issues 

applicable to 

distributions; omits 

one or more major 

elements. 

 

Good knowledge and 

application of tax law 

to significant 

secondary tax issues 

applicable to 

distributions, but 

omits minor elements. 

Exhibits complete 

knowledge and 

application of 

significant secondary 

tax issues applicable 

to distributions. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

MST TAX LAW: FORMATION OF A BUSINESS ENTITY 
 

 

Criteria Level 1 Level 2 Level 3 Level 4 

 

Applies tax law 

regarding the tax-

free formation of the 

business entity 

(corporation) 

 

Poor knowledge and 

application of the 

criteria for tax-free 

formation of business 

entity; omits several 

significant elements. 

 

Limited knowledge and 

application of the 

criteria for tax-free 

formation of business 

entity; omits a major 

element. 

 

 

Good knowledge and 

application of the 

criteria for tax-free 

formation of business 

entity; omits minor 

elements. 

 

Exhibits complete 

knowledge and 

application of the 

criteria for tax-free 

formation of business 

entity. 

 

Applies tax law 

regarding the 

treatment of boot 

and other 

exceptional 

formation 

transactions 

Poor knowledge and 

application of tax law 

to the treatment of 

boot and other 

exceptional formation 

transactions; omits 

several significant 

elements. 

 

Limited knowledge and 

application of tax law to 

the treatment of boot 

and other exceptional 

formation transactions; 

omits a significant 

element. 

Good knowledge and 

application of tax law to 

the treatment of boot 

and other exceptional 

formation transactions; 

omits minor elements. 

Exhibits complete 

knowledge and 

application of tax law to 

the treatment of boot 

and other exceptional 

formation transactions. 

 

Applies tax law 

regarding the 

amount and nature 

of realized and 

recognized income, 

gain and loss on 

formation 

transactions. 

Poor knowledge and 

application of tax law 

regarding the 

calculation of the 

amount and nature of 

realized and 

recognized income, 

gain and loss; omits 

several significant 

elements. 

 

Limited knowledge and 

application of tax law 

regarding the 

calculation of the 

amount and nature of 

realized and recognized 

income, gain and loss; 

omits a significant 

element. 

 

Good knowledge and 

application of tax law 

regarding the 

calculation of the 

amount and nature 

realized and recognized 

income, gain and loss; 

omits minor elements. 

Exhibits complete 

knowledge and 

application of tax law 

regarding the 

calculation of the 

amount and nature 

of realized and 

recognized income, 

gain and loss. 

 

Applies tax law 

regarding the tax 

basis consequences 

of formation 

transactions. 

Poor knowledge and 

tax law application 

regarding the tax 

basis consequences of 

formation 

transactions; omits 

several significant 

elements. 

Limited knowledge and 

tax law application 

regarding the tax basis 

consequences of 

formation transactions; 

omits a significant 

element. 

Good knowledge and 

tax law application 

regarding the tax basis 

consequences of 

formation transactions; 

omits minor elements. 

Exhibits complete 

knowledge and 

application of tax law 

regarding the tax basis 

consequences of 

formation transactions. 

 

 

Applies tax law 

regarding secondary 

tax issues related to 

the formation of a 

business entity. 

 

Poor knowledge and 

application of tax law 

to significant 

secondary tax issues 

related to the 

formation of a 

business entity; omits 

several significant 

elements. 

 

Limited knowledge and 

application of tax law to 

significant secondary 

tax issues related to the 

formation of a business 

entity; omits a 

significant element. 

 

Good knowledge and 

application of 

significant secondary 

tax issues related to the 

formation of a business 

entity; omits minor 

elements. 

 

Exhibits complete 

knowledge and 

application of 

significant secondary 

tax issues related to the 

formation of a business 

entity. 

 

 

 

 

 

 



 

 

 

MST TAX PLANNING RUBRIC 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 
 

 

Analysis of 

client’s factual 

situation 

Omits numerous 

relevant facts and 

fails to consider 

the unknown 

and/or the 

unknowable. 

Omits numerous 

relevant facts, or 

fails to distinguish 

between what is 

known, unknown 

and unknowable. 

Identifies most relevant 

facts - known unknown 

and unknowable 

Identifies all 

relevant facts - 

known, unknown, 

and unknowable 

 

 

 

Assessment of 

client’s issues, 

needs and/or 

objectives 

Wholly ineffective 

assessment of 

client’s objectives, 

no regard to 

personal vs. 

business, short-

term vs. long-term 

or higher vs. lower 

level objectives. 

Unfocused 

assessment of 

client’s objectives, 

not enough regard 

for personal vs. 

business, short-

term vs. long-term, 

or higher vs. lower 

level objectives 

Straightforward 

assessment of client’s 

objectives, reasonable 

consideration of 

personal vs. business, 

short-term vs. long-

term and higher vs. 

lower level objectives. 

 

Effective 

assessment of 

client’s personal 

and business 

issues, needs 

and/or objectives; 

complete 

consideration of 

short vs. long-term 

and higher-level vs. 

lesser (possibly 

unknown to client) 
 

 

Application of tax 

knowledge to 

resolve client tax 

issues 

Erroneous 

interpretation 

and/or application 

of tax authority, 

misidentified or 

missed altogether 

Awkward 

interpretation 

and/or application 

of tax authority to 

client’s situation 

inadequately 

identified or 

construed. 

Reasonable 

interpretation and 

application of tax 

authority to tax client’s 

situation identifying 

adverse authority where 

existent. 

Best interpretation 

and application of 

tax authority to 

client’s situation, 

appropriately 

distinguishing 

adverse or negative 

authority. 

 

 

 

Assessment of 

alternative 

solutions to 

resolve client’s 

issue(s) 

Erroneous or 

inappropriate 

resolution. Does 

not identify 

alternative 

solutions or assess 

strengths and 

weaknesses or 

advantages and 

disadvantages. 

Reasonable 

solution, but no 

assessment of 

alternatives.  Omits 

assessment of 

either strengths/ 

weaknesses or 

advantages/ 

disadvantages of 

possible solutions. 

Good solution, 

alternatives lack 

appropriate 

assessment.  Incomplete 

assessment of strengths 

and weaknesses, 

advantages and 

disadvantages 

Assesses all 

alternative 

solutions, giving 

proper 

consideration to 

strengths/ 

weaknesses, 

advantages/ 

disadvantages for 

each alternative. 
 

 

 

Supports 

recommended 

course of action 

Unreasonable or 

inappropriate 

course of action. 

Reasonable course 

of action; fails to 

give reasonable 

consideration of 

client’s goals and 

fails to give 

rationale for 

rejecting other 

possible 

solutions.  Omits 

discussion of 

implementation 

procedures or 

documentation. 

Good course of action, 

but lacks some support; 

good consideration of 

client’s short and long-

term goals and rationale 

for rejecting other 

courses of 

action.  Lacks full 

discussion of 

implementation 

procedures or 

documentation. 

Best and supported 

course of action; 

complete 

consideration of 

client’s short and 

long-term goals, 

and rationale for 

rejecting other 

courses of 

action.  Enumerates 

all appropriate 

procedures and 

recommended 

course of action. 
 

 

 

 

 

 



 

 

 

 

MST TAX PROBLEM RUBRIC 

 

 

Criteria Level 1 Level 2 Level 3 Level 4 
 

 

 

Effective analysis 

of client’s facts 

Omits numerous 

relevant facts, or 

includes numerous 

irrelevant facts, 

fails to consider 

unknown or 

unknowable facts. 

Omits numerous 

relevant facts, or 

includes numerous 

irrelevant facts, 

fails to consider 

unknown or 

unknowable facts. 

Enumerates all 

relevant facts with 

reasonable 

distinction 

between known, 

unknown and 

unknowable facts. 

Enumerates all 

relevant facts, 

avoids irrelevant 

facts, with good 

articulation of 

interaction 

between known, 

unknown and 

unknowable. 

 
 

 

 

Identification of 

relevant issues 

Fails to enumerate 

numerous relevant 

issues (obvious 

and latent). 

Enumerates most 

relevant issues, but 

fails to discuss 

interaction of 

issues. 

Enumerates all 

relevant and 

obvious (but not 

latent) issues, with 

good articulation 

of interaction of 

issues. 

 

Enumerates all 

relevant issues 

(obvious and 

latent), with good 

articulation of 

interaction of 

issues. 

 

 

 

 

 

Application of 

appropriate tax 

law 

Fails to enumerate 

numerous 

applicable tax 

authorities with 

poor or no 

articulation of 

relevance, 

strengths, 

weaknesses, and 

exceptions to 

identified 

authorities 

Enumerates most 

applicable tax 

authorities; spotty 

or poor articulation 

of relevance, 

strengths, 

weaknesses, and 

exceptions to 

identified 

authorities; spotty 

or poor articulation 

of impact of 

identified 

authorities on each 

issue. 

Enumerates most 

applicable tax 

authorities with 

reasonable 

articulation of 

relevance, 

strengths, 

weaknesses, and 

exceptions to 

identified 

authorities; 

reasonable 

articulation of 

impact of 

identified 

authorities on each 

issue. 

Enumerates all 

appropriate tax 

authorities with 

good articulation 

of relevance, 

strengths, 

weaknesses, and 

exceptions to 

identified 

authorities; best 

articulation of 

impact of 

identified 

authorities on each 

issue. 

 

 

 

 

Development of 

effective solutions 

or resolutions for 

each issue 

Fails to articulate 

cogent solution(s), 

poor or zero 

discussion of 

relative strengths, 

weaknesses, tax 

and other 

consequences of 

each possible 

solution; poor or 

no discussion of 

implementation 

strategies. 

Adequate 

discussion of 

possible solutions, 

discussion of 

relative strengths, 

weaknesses, tax 

and other 

consequences of 

possible solution is 

poor or lacking; 

poor or zero 

discussion of 

implementation 

Good solution and 

discussion of 

alternative 

solutions, good 

discussion of 

relative strengths, 

weaknesses, tax 

and other 

consequences of 

each proposed 

solution; spotty 

discussion of 

implementation 

strategies. 

Best and all 

appropriate 

alternative 

solutions, 

including relative 

strengths, 

weaknesses, tax 

and other 

consequences of 

each proposed 

solution; 

elaborates 

implementation 

strategies. 

 


