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Pizza with the Dean 
Please join Dean Williams, Claudia Bajema, faculty, and fellow students for “Pizza with the Dean” before class the 
week of September 24.  Each evening that week, Monday through Thursday, between 5 and 6 p.m., Claudia and 
Jean will be serving graduate business students pizza and soft drinks over informal conversation in the University 
Club Room (the green room on the north side of the atrium in Building C).   

Pizza with the Dean is a wonderful Seidman tradition that was launched several years ago to help connect busy 
working professionals with the Seidman College.  Graduate programs that cater to part-time students are chal-
lenged to develop connections with their students that go beyond the classroom.  Too often, busy working profes-
sionals never meet the dean, never talk with a faculty member except in the classroom, and rarely 
see the students they met the previous semester or year. This initiative is an opportunity for stu-
dents, faculty, and staff to get to know one another in a social environment. 

Please join Seidman, as well as members of your Graduate Student Advisory Board, for pizza and 
conversation the week of September 24.  We look forward to seeing you there.  
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An Interview With 
Suzanne Crampton, Ph.D. 

 

Practical work experience gives the GVSU Seidman 
professors a competitive edge when instructing busi-
ness graduate students. Dr. Suzanne Crampton is an-
other fine example, as Graduate Student Advisory 
Board member Dan Byrd recently discovered. 

GSAB:  Where did you earn your undergraduate, 
graduate, and doctorate degrees and in what areas? 

Professor Crampton: I received my undergraduate 
degree in Business Administration from GVSU, an 

MBA Degree also from GVSU, and a Ph.D. in Management from Michigan 
State University. 

GSAB: Why did you choose your field? What areas of your field interest you 
the most and why? 

Professor Crampton: My primary areas of interest focus on organizational 
behavior and human resource management.  In other words, when people go to 
work I’m interested in the factors that influence their behavior.  I enjoy these 
areas because individual and group behavior, attitudes and performance are 
affected by psychological, legal, social, ethical, economic and other issues; thus, 
the challenge to better understand and manage our human resources is inter-
esting and complex.  

  

Continued on page 3 
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A Letter from the Director 
 

Greetings, Graduate Business Students! 

Here it is September and the beginning of another semester and academic year.  I hope 
that you got some R & R recently and are refreshed and ready to tackle your coursework.  
We in the Seidman College are pleased to welcome back those of you who are returning, 
and we extend a special welcome to those of you who are new graduate students this year. 

Fall is absolutely my favorite semester.  Enthusiasm on campus is always the highest as 
faculty and students begin a new academic year.  I hope you will take advantage of some or 
all of the special events that Seidman has planned for you this year.  Please mark your cal-
endars for Sept. 11, 6:00 p.m., for the Distinguished Executives Lecture, which will feature 
Mr. Roy Armes, President and CEO, Cooper Tire and Rubber Company.  The lecture and 

reception that begins at 5:15 are, of course, free. 

Another Distinguished Executives Lecture will be held in the winter semester.  Mary Ellen Rodgers, Manag-
ing Partner of Deloitte & Touche, will speak on February 5.  Also, watch for our breakfast series.  One break-
fast is already scheduled for November 7, and it is likely that others will be added for the fall semester.  De-
tails for all of these events will be provided later, and you can always check out announcements on your 
Blackboard for current information.  Click on announcements under the Graduate Business Info Center. 

Coming the last week of September is “Pizza with the Dean.”  See details in another article in this publica-
tion.  Please allow us to serve you pizza and soft drinks before your class any day that week.  Dean Williams 
and a number of faculty members will be there each night to chat informally with you.  You may also have 
the opportunity to catch up with classmates from other semesters. 

Please remember that the Graduate Business office is here to serve you.  We are located in 318C.  As the 
2007-08 year begins, I look forward to getting to know you better and to watching you make progress toward 
your graduate business degrees.  Please, let me know how I can assist you.  Best wishes for a productive and 
rewarding year. 

 

Sincerely, 

Claudia Bajema 

Director, Graduate Business Programs 

 

 Seidman Mission Statement 

The Seidman College of Business provides a rigorous learning envi-
ronment, with a student focus, a regional commitment, and a global 
perspective.  In its teaching, scholarship and service activities, the 
College innovates, applies knowledge, and integrates concepts. 



An Interview With 
Suzanne Crampton, Ph.D. 

Continued from Page 1 
 
GSAB: What do you enjoy about teaching at Seidman? How long have you been at Seidman and what convinced you to teach 
here? 

Professor Crampton: I have been at the Seidman College of Business for 17 years.  Earning both my BBA and MBA degrees 
at Seidman has given me a great respect for the university, its facilities and students.  After completing my Ph.D., I feel fortu-
nate to have the opportunity to return to GVSU.  I love working with our students, and teaching at Seidman continues to be a 
very fulfilling experience. 

GSAB: What is the most important piece of knowledge that a student should take from their education at GVSU? What advice 
would you offer students upon graduation? 

Professor Crampton: I have almost 35 years of work experience and there have been subtle changes in our business culture, 
employees and students over this time period.  The world is truly getting smaller and we must do our best to understand the 
implications for business.  My job is to help students prepare for their future—a future that is complicated by technical, inter-
national, and ethical issues we seldom had to consider years ago.  The student who is technically competent and who has effec-
tive interpersonal skills in an environment that is both volatile and comprised of diverse individuals will have a good start in a 
world that is often uncertain.  

GSAB: In what ways does your prior work experience assist you with instructing graduate business students? 

Professor Crampton: My work experience enables me to better understand what influences both the behavior and attitudes 
of employees and managers.  While business today is experiencing greater globalization and diversity, a strong foundation in 
communication, motivation, conflict management, teamwork and political skills continue to be critical.  My experience working 
with various organizations with diverse employees and managers enables me to better assist our students in understanding the 
issues they will be facing in the workplace.  

GSAB: Let’s say that you are hiring for an opening at a firm. Fifty students, all with MBA’s, have applied for this one position. 
What are the most important characteristics or qualifications of the top three interviewees? What is it about the one person 
that gets hired that the other 49 interviewees do not have? 

Professor Crampton: Qualified applicants today are often competing with others who may be technically competent.  How-
ever, what sets many apart are their interpersonal skills.  This includes a broad range of skills such as the ability to translate 
and convey information, good networking skills, being able to calmly resolve problems and conflicts, showing empathy and sen-
sitivity to others, displaying self-discipline, and being polite/avoiding rudeness and incivility.  Some may refer to this set of 
skills as emotional intelligence.  It often takes more than general intelligence or IQ to make a good impression in the workplace.  
Today’s employees are expected to engage effectively with others in order to accomplish organizational goals.  Developing inter-
personal skills are vital to an individual’s success. 

GSAB: What is your favorite Maxwell’s 21 Irrefutable Laws of Leadership? 

Professor Crampton: Given the fact that the many interpersonal and leadership skills needed today cannot be gained quickly 
from one class, book or seminar, one of my favorite leadership laws from leadership expert John Maxwell is his Law of Process.  
This law recognizes that it takes time and practice to effectively develop leadership and relationship skills.  They are not gained 
by driving up to a fast food window and grabbing a “sack of skills” that will instantly make us proficient.  It takes time to learn, 
adapt, and grow. 

GSAB: As we adjust to a globalized economic platform, how should we as Americans mix our 
style of leadership with that of other regions and cultures? 

Professor Crampton: Given the complexity of factors involved in business, it is best to as-
sume dissimilarity exists until we learn otherwise.  The diversity in America has taught us 
that there is no one best way to manage all organizations and individuals and this becomes 
even more true as we globalize.  Adaptability and flexibility are key components for success. 
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Seidman Graduate 
Don Condit 

The graduate programs offered at GVSU offer flexibility 
and convenience to students who desire more control over 
their schedules. Many are busy professionals with fami-
lies, requiring a balance between career, education, and 
home life. Graduate Student Advisory Board member 
Melisa Sorensen had the opportunity to catch up with Dr. 
Don Condit as he was completing his MBA coursework 
earlier this year.   
 
GSAB: Please tell us about your job. 
 
Dr. Condit: I’m an orthopaedic surgeon specializing in 
hand & upper extremity surgery. This involves taking 
care of patients with all sorts of hand and arm problems; 
trauma, arthritis, sports injuries, carpal tunnel, birth 
defects, etc. Every season has its hand injuries; lately 
we’re still taking care of broken wrists from falls on ice. 
Snowboarders are always good for business. I won’t talk 
about snow-blower injuries, but anyone reading this 
ought to talk to me before holding fireworks in their 
hands over the 4th or unclogging their lawnmower with 
the engine running. My wife Suzanne and I have three 
‘children’, ages 17-22. We enjoy snow skiing and water 
sports as a family.  
 
GSAB: What degrees did you earn before attending Seid-
man College of Business? 
 
Dr. Condit: BS in Pre-professional Studies at the Uni-
versity of Notre Dame, then MD at University of Michi-
gan.  My undergrad major was basically a science cur-
riculum designed to maximize the odds of getting into 
medical school, with a few easier electives thrown in. Ret-
rospectively, I should have studied history or another 
Arts & Letters major and obtained a more rounded edu-
cation. 
 
GSAB: What Seidman program did you graduate from 
and when?  
 
Dr. Condit: I completed my Seidman MBA in May of 
this year. 
 
 
Continued on page 5 

Current Student  
Dennis Glandon 

 
The Grand Valley graduate stu-
dent body is comprised of talented 
individuals from many disciplines 
and varying interests. Some, like 
Dennis Glandon, also find time to 
help raise funds for important 
causes. Graduate Student Advi-
sory Board member Melisa 
Sorenson was able to catch up 
with Dennis to learn more about 
his background and interests. 
 
 

GSAB: Please tell us about your job. 
 
Dennis: I am a graduate assistant for Dr. Carol 
Sánchez in the International Business Programs de-
partment. In addition, I just completed an internship in 
the audit department at Deloitte & Touche in their De-
troit office. 
 
GSAB: Where did you earn your undergraduate degree 
and what was your major? 
 
Dennis: I earned two B.A. degrees at MSU, one in 
Spanish and one in Linguistics, with minors in account-
ing and economics.  Originally, I had planned to study 
Hispanic Linguistics in graduate school but I realized 
that this field was just an interest area of mine, not a 
career choice.  
 
GSAB: What Seidman program will you graduate from 
and when?  
 
Dennis: I will graduate from the MSA program in 
April 2008. 
 
GSAB: What made you choose Seidman College of 
Business for your MSA?  
 
Dennis: I was looking at several different schools and 
Seidman stood out as the best fit for me.  The MSA pro-
gram is strong and has a good reputation. 
 
Continued on page 5 
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Current Student  
Dennis Glandon 

 

Continued from Page 4 
 
GSAB: How did your education at Grand Valley 
help you in your career or future endeavors?  
 
Dennis: The connections that I've made here 
and the reputation of the MSA program allowed 
me to obtain two accounting scholarships and an 
internship with Deloitte & Touche.  I'm very 
confident that my education at GVSU will lead 
to many future successes in my career. 
 
GSAB: What do you enjoy most from your time 
at Seidman?  
 
Dennis: The classes, advisors, and available re-
sources have made my time at GVSU very enjoy-
able.  The professors in the accounting depart-
ment have been outstanding.  I've learned a lot 
from them in my classes and even more from the 
advice and knowledge that they have shared 
with me.  For that, I am truly in their debt. 
 
GSAB: What recommendations would you offer 
to others attending Seidman?  
 
Dennis: Your professors are a great as-
set.  Make sure to use them for advice on 
classes, career paths, internships, networking, 
resumes, etc.  Also, take advantage of Career 
Services. 
 
GSAB: Do you have any recommendations for 
business reading?  
 
Dennis: Read anything you can.  There is a 
wealth of information out there and the more 
you know about what's going on, the easier it 
will be to decipher good information from bad 
information. 
 
Continued on page 9 
 

 

Seidman Graduate  
Don Condit 

 

Continued from Page 4 
 
GSAB: How did your education at Grand Valley help 
you in your career or future endeavors?  
 
Dr. Condit: There certainly has been value in prac-
tice management, which is something our medical 
training programs teach very poorly. I hope I’ve been 
able to share some Seidman wisdom with orthopaedic 
residents and students, as an Associate Clinical Pro-
fessor of Surgery with MSU. More importantly, I’ve 
had the chance to study our health care system from 
an economic and ethical perspective. I’m grateful to 
Prof. Robert Frey who served as a mentor for my In-
dependent Study project concerning corporate respon-
sibility in general, and the allocation of scarce health 
care resources in particular. I hope to be able to con-
tribute to discussion and decision making in our state 
as we try to balance the need for social justice with 
the reality the current health care situation is unsus-
tainable.  
 
GSAB: What did you enjoy most from your time at 
Seidman?  
 
Dr. Condit: I greatly enjoyed the  class discussions. 
I’ve also been grateful for feedback from faculty on 
papers where health-care and economics overlap. I 
wish I had more time for pizza with the Dean at the 
beginning of the semesters. 
 
GSAB: What recommendations would you offer to 
others attending Seidman?  
 
Dr. Condit: Find time to get to know your classmates 
and faculty. Our busy lives make this difficult.  
 
 
 
 
Continued on page 9 
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Fall 2007 Calendar of Events 

Aug 27 Classes start – Welcome back! 
Aug 31 Last day to drop for 100% tuition refund 
Sept 2-4 Labor Day Recess 
Sept 11 Distinguished Executive Lecturer Roy Arnes, Reception 5:15p.m., Lecture 7p.m., 
  Loosemore Auditorium. All graduate business students are encouraged to attend! 
Sept 15 Home football game (GV and Findlay); tailgater by Seidman Alumni  
  Association.  Contact Claudia for more information 
Sept 21 Last day to drop for 75% tuition refund 
Sept 24-27 Pizza with the Dean 5 – 6 p.m. each day 
Oct 19  Last day to drop and receive a grade of “W” 
Nov 7  Seidman Alumni Breakfast Program with Joe Papa, President and 

CEO, Perrigo, Inc., 7:30 a.m.; Contact Seidman Dean’s Office for  
 reservations.  Remember that the alumni breakfasts are free! 

Nov 21-25 Thanksgiving Recess 
Dec 8  Commencement  
Dec 10-15 Final exams 
 
Things to watch for: at least two more breakfast programs are in the works.  Stay tuned.   
 
Winter semester classes begin Jan 7.   
 
If you are interested in studying abroad, there will be opportunities summer semester.  Decisions need 
to be made well before the semester begins, and it is not too early to begin inquiring.  Contact Dr. Carol 
Sanchez for information.   
 
If you are interested in The Washington Campus program for next summer, watch for the announce-
ment and application mid December.  Applications are 
due back to the Graduate Office by January 15.  
 
Seidman College of Business Core Values: 

Teaching Excellence 

Life-Long Learning 

Quality Scholarship 

Diversity               

Community Service 

Collegiality 

Ethics and Integrity 
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Congratulations, Summer 2007 Graduates 
 
MBA        MSA 
 
Jennifer Anderson     Brandon Bajema 
Nicholas Balanowski     Jennifer Chakrabarti 
Julie Begne      Kimberly DeBruyn 
Timothy Berghuis     Robin Ellison 
Brian Bonser      Christopher Evers    
James Corrado     Ryan Fisher 
Michael Dame     James Henderson 
John DeYoung     Erin Holzgen 
Richard Gascho     Krista Hackett   
Adam Jester      Christopher Julien    
David Johnson     Lara Kessler 
Kelly Krzyzaniak     Scott MacCallum    
Jason Langford     Michael Machiorlatti 
Marti Lolli      Laurie McGuire 
Scott Lubbers      Jason Naber 
Thomas MacDonald     Sedrak Pashyan 
Joshua Marcero     Erika Robinson 
Gregory Mottashed     Christine Spliedt 
Julien Mettoudi     Justin Storey 
Felix Ngassa      Kristina Tabaczka 
Mathieu Nguyen-Quang    Tanarae Wynbelt  
Leonard Poole        
Jeffrey Poest      MST    
Courtney Rapson      
Benjamin Reynaud-Cleyet    Rebecca Eppinga 
Michelle Rhodes  
Stacey Schultz 
Samuel Steele-Quinn 
Amy Tennis 
Lisa Toren 
Steven Triezenberg 
Melinda VanKirk 
Joseg-Atilla Varro 
Olga York 



 

Graduate Student Advisory Board 
 

The purpose of the Graduate Student Advisory Board for the Seidman College of Business is: 

To support the mission and vision of the Seidman College of Business 

To promote a closer relationship and enhance communication between students and the faculty, staff and admini-
stration of the Seidman College of Business in ways that will foster and encourage student participation and 
constructive feedback among all parties 

To strengthen existing graduate programs by identifying the needs of business students and the College’s role in 
preparing those students for professional careers 

To provide input, advice, and counsel, where feasible, to the Dean and the Director of Graduate Business Programs 
of the Seidman College of Business 

To serve as ambassadors for the Seidman graduate programs with both internal and external constituencies. 

The Board is composed of graduate students in the MBA, MSA and MST programs with the following current 
members: 

Heidi Beckemeyer Kenneth Bogard  Dan Byrne  Derek DeLange  Dan Fase  

Jason Gallivan  Mark Harcek  Dave Johnson  Dan Meyering  Andrew Miedema 

Tamara Milobinski Brent Mulder  Jeff Rohde  Phil Rolfe  Melisa Sorenson  

Amy Tennis  Alex VanderTol  Wally Wasilewski 

  Ex-officio: Dean H. James Williams & Claudia Bajema 
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Fall 2007 Distinguished Executives Lecture  
 

Seidman is pleased to continue its Distinguished Executives Lecture series for graduate business students with 
Mr. Roy Armes, President and CEO of Cooper Tire and Rubber Company.  Mr. Armes was also previously a 30-
year Whirlpool global executive.  Mr. Armes will speak to graduate business students and community members on 
Sept. 11, 6:00 p.m., Loosemore Auditorium.  A reception in the Hagar Exhibition Hall will begin at 5:15.  All gradu-
ate students are invited and encouraged to attend. 
 
Cooper Tire is a $2.5 Billion dollar company based in Ohio with operations in England, two new factories in China, 
and more than 13,000 employees.  Since the appointment of Mr. Armes late last year, the Cooper Tire stock has 
gone from $7 to $25.  
 
While an executive for Whirlpool, Mr. Armes served as Senior Vice President of Manufacturing in 
North America and later Europe, then President of all Whirlpool operations in China, and finally 
Senior Vice President of Global Procurement for all of Whirlpool.  He led the successful integration 
of Maytag into Whirlpool.  He is also the proud father of two sons who recently graduated from 
GVSU.    
 
Mr. Armes will speak on the challenge of globalization generally and the importance of ethics in 
both the local and global business environments.   
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Current Student  
Dennis Glandon 

 

Continued from Page 5 
 
GSAB: Do you have any recommendations for 
business activities or groups to be involved in?  
 
Dennis: Take advantage of any student groups 
related to your major.  For example, accounting 
majors should be involved in Beta Alpha 
Psi.  These groups allow you to network with the 
community and they look great on a resume.  
 
GSAB: You recently participated in a marathon to 
raise funds for cancer research. Please tell us 
more about this experience. 
 
Dennis:  In May 2007, my wife and I ran the 26.2 
mile Bayshore Marathon in Traverse City, Michi-
gan as members of the Leukemia and Lymphoma 
Society's Team in Training program.  Together, we 
raised more than $3,600 to fund research and 
awareness programs at LLS.  As a team, we raised 
over $350,000 at this event alone! 
  
We had two honored heroes during our training 
and marathon.  One was our friend, Melissa 
Schultz, a leukemia survivor.  The other was a 
Maddie Thelen, a courageous two-year old who is 
currently (successfully) battling leukemia.  Over-
all it was a great experience and we would recom-
mend it to anyone! 
 
  

 

Seidman Graduate  
Don Condit 

 

Continued from Page 5 
 
GSAB: Do you have any recommendations for busi-
ness reading?  
 
Dr. Condit: The Seidman faculty often mention ex-
cellent books that may not be required but are 
worth reading. 
 
GSAB: Do you have any recommendations for busi-
ness activities or groups to be involved in?  
 
Dr. Condit: Take advantage of any international 
opportunities for service learning or travel that 
comes your way.  


