
VOLUME 4, ISSUE 2                                                        January 2009 
 

 
Building A High Performance Organization: Lean and 

Beyond 
 
The Seidman College of Business is joining forces with the Padnos College of Engineering and 
Computing to present a workshop on lean organizations. This workshop is available to the public and 
will be offered the five Saturdays between Feb. 14 and Mar. 14, 9:00 a.m. to 1:30 p.m.   
 
Topics for the workshop include: An Introduction to Lean Thinking; Lean Tools & Best Practices; 
Mastering the People Side of Lean; and Action Plan for Transformation. Each topic will be presented by 
an expert in that particular area.   
 
The workshop is not for credit. The cost is $1500. You may register and get more information at 
www.gvsu.edu/learn or 616-331-7180.   
 
 

 
Holiday Book Drive Collection Results  

By Carrie Doran, GSAB Board Member 
 

The 4th Annual Holiday Book Drive for the Santa Claus Girls concluded last 
month. The Graduate Student Advisory Board and the Undergraduate 
Student Advisory Board partnered in an effort to collect new children’s books 
for the Santa Claus Girls. Our combined efforts provided 225 new books for 
children in need; in addition to the books we donated $126. Our participation 
in the book drive was published on the front page of the Grand Rapids Press. 
A special thanks to all who participated.  
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A Letter from the Director 
Happy New Year! 
 
On behalf of the faculty and staff, I wish you a happy, healthy, and productive 2009.  
We welcome you back if you are a continuing student, and we especially welcome 
those of you who are new this semester.  Please let us know how we can help you get 
the most out of your graduate school experience. 
 
This winter semester, Seidman faculty and staff look forward to your participation in 
several special events.  Coming up the last week of January is Pizza with the Dean.  
We’ll be serving you pizza and soft drinks between 5 and 6 p.m. in the University 
Club Room.  Please come to chat with Dean Williams and faculty over pizza.  Watch 
for an email reminder.  
 
A breakfast program fall semester featured a panel on the Financial Crisis.  It was a 

huge success with a standing-room only crowd.  Coming Feb. 11 is a second panel discussing Economic Recovery.  
It begins with breakfast at 7:15, and the program is at 8:00.   
 
Mary Ellen Sheets, founder and chair of Two Men and a Truck will speak at the Peter Secchia Breakfast on Feb. 
24.  Breakfast begins at 7:30, and the program is at 8:00.  There is no charge for breakfast programs, but please 
RSVP to busalumn@gvsu.edu so that plans can be made for breakfast.     
   
A small team of your classmates has been preparing for a case competition sponsored by the Association for 
Corporate Growth (ACG).  On Wednesday evening, February 25, the Seidman team will compete with their 
counterparts from Michigan State University, Western Michigan University, and Davenport University on a 
“mergers and acquisitions” case.  Seidman is hosting the competition, which will be held in Loosemore 
Auditorium. A reception will precede the competition.  Please join us for refreshments, and support your Seidman 
team. Competition will begin at 5:15.  
 
The Distinguished Executive Lecture for winter semester will be held on Tuesday evening, April 7, in conjunction 
with the Barry Castro Ethics Lecture.  Stuart Diamond, a Pulitzer-prize winning journalist for the New York 
Times and currently an international consultant and professor at Wharton, University of Pennsylvania, is the 
speaker.  A reception for all graduate business students will be held prior to the lecture.   
 
Seidman takes pride in providing these opportunities for you.  I hope you will take full advantage, and I 
encourage you to bring a co-worker or friend.   
 
If you are graduating in April, please contact the Graduate Office at 331-7387, and we’ll submit a diploma card 
for you.  This will ensure that you receive information about Commencement (April 25) and that you receive your 
diploma in a timely manner. 
 
Please remember that the Graduate Business office is here to serve you.  We are located in 403C. You should also 
regularly check out announcements and current information at the Graduate Business Info Center on your 
Blackboard account.  Again, best wishes for the New Year! 
  
Sincerely,   
Claudia Bajema 
Director, Graduate Business Programs 

mailto:busalumn@gvsu.edu
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Student Focus 
Marie Dhaine 

By Supriya Hedge, GSAB Board Member  
 
GSAB: Where did you earn your undergraduate degree? 
What was your major? 
 
I got my undergraduate degree from Grenoble Ecole de 
Management, which is a business school in France, located 
near the Alps. I have a business degree and am a Human 
Resources Major. 
 
GSAB: Tell us something about your work experience. 
 
I worked for one year in France before coming to GVSU. The 
French system gives students the opportunity to do a long-
term internship before they graduate so they can discover the 
professional world and have a better idea of what they want 
to do after graduation. I worked in a French cosmetic firm, 
Groupes Yves Rocher, as a recruiter during the past year. I 
had the chance to be in a position where my managers gave 
me a lot of responsibilities, and I was autonomous as to the 
decisions I took and the interviews I lead.  
 
GSAB: What brought you to GVSU? What was the 
motivating factor in choosing Seidman? 
 
GVSU has a partnership with my school in France (Grenoble 
Ecole de Management). After being through the selection 
process (interviews, TOEFL, GMAT, cover letter) I had the 
opportunity to study abroad. I chose Seidman because it gave 
me the opportunity of getting a double degree: Seidman MBA 
and my graduate degree in France. And I knew two students 
from my school in France who studied in GVSU, and they 
advised me to apply to this particular exchange program. 
 
GSAB: How has your experience been so far? Do you have 
any interesting experiences to share with us? 
 
So far I am enjoying my exchange student life. I am getting 
used to the American way of studying. I also have got a job at 
the tutoring centre where I tutor French. I live on campus 
with an American roommate and I met a lot of people, both 
international students and American. I really like my life 
here. I am really busy, but I keep meeting new people and 
experiencing cultural differences. I also travel a lot. So far I 
have been in Chicago, Toronto, Niagara Falls and 
Washington DC. I went to New York City on Christmas 
break.  
continued on page 4 

Faculty Focus 
Professor Bruce Bettinghaus 

By Erin Pinkser, GSAB Board Member  
 
GSAB:  Tell us a little about yourself:  Where are you 
originally from?  Are you married?  Do you have kids? 
 
I was born and raised in East Lansing, MI.  I have lived all 
over the US.   I am currently living in Dewitt and commuting 
to Grand Rapids.  My wife Trish and I have been married for 
21 years and we do not have any children. 
 
GSAB:  What is something about you that most people don’t 
know? 
 
I was the 1980 Dominos Pizza Rookie Manager of the Year. 
 
GSAB:  Where did you earn your undergraduate and 
doctorate degrees and in what areas? 
 
I am a proud graduate of GVSU (BBA 1994, Major 
Accounting, Minor Economics) and I have a PhD from Penn 
State University (2000, Major Accounting, Minors Economics 
and Finance). 
 
Most recently I was on the faculty at Michigan State 
University.  Prior to that, I was on the faculty at the 
University of Missouri in Columbia.   
 
GSAB:  What has your work experience been and how has 
that helped you better understand your field of expertise? 
 
My work history has been rather "colorful” over the years.  I 
have worked in a variety of industries, including car 
dealerships and food service companies, with many different 
roles in those companies along the way.  My jobs got a lot 
better after I attended college.  I am not sure that any of the 
jobs were at all helpful in understanding accounting per se, 
but I have found that my experience really helps me teach.  
Not only do I have stories about all sorts of different 
businesses, but I can attest to the value of a college 
education. 
 
 
 
 
 
 
continued on page 5 
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Student Focus - Marie Dhaine 
continued from page 3 

 
GSAB: Is the education system the same in both the countries? 
 
The education system is different in France and in the US. First the length of study is. It takes a French student 
3 years to get a bachelors degree and 2 more to get a masters degree. Most of the time, classes have to be taken in 
a more rigid order than in the US. The way to teach and to learn is also different. There is far less reading to do 
before class, and the classroom time consist more of a professor’s lecture than in a discussion between the 
classmates and the professor. The way to write papers differs a lot. We don’t have a big plagiarism issue, and I 
just learned how to write references since I am arrived in GVSU. Lastly, grade system is much different. Our 
grades are points out of 20, we don’t have the letter system (A,B…). And in France, when you get a 16/20, it is a 
good grade. We use all the scale from 0 to 20 to pass a class. You usually need to get 10/20 or more. 
 
GSAB: What are the cultural differences that you've noticed between France and US? Is there anything you think 
we could learn from each other? 
 
I have noticed a lot of cultural differences in a lot of areas! For instance, everything is much bigger here: cars, 
meals…  
Americans are more open when one first meets them, and it is not surprising here to talk to people you don’t 
know in the street or at the grocery store. That is point French should learn from Americans.  
 
GSAB: What do you plan to do with your MBA from Seidman? 
 
I will have to go back in France after my graduation because I have to pass the final exam for my French school. 
Then I will try to find a HR position. I don’t know already if I want to go back to Europe or stay here, I will try 
both ways and stay where I will find the best position. 
 
GSAB: What are your hobbies? What is fun for you? 
 
I like to travel a lot. When I was in France, it was easy to leave for a foreign country for the weekend and discover 
a new city. The train network in Europe is well developed and it makes it easy to travel. As explained before, I 
already travelled a couple times in the US. 
I also like sports, and I really enjoy GVSU because it is really easy and cheap to work out. And I like to hang out 
with my friends, meet new people from different culture and learn from them. It is really interesting to be in a 
multicultural environment because you learn something different every day, and you share a lot. 
 
GSAB: What would you advise other international students like you who are interested in this exchange 
program? 
 
I would advice them to take a really warm coat, gloves and a scarf!! I have difficulties to get used to the weather 
here, especially the snow… 
I would definitely recommend this program to other international students, because even if it is sometimes 
demanding, and if I have to study more than the other students, I learn a lot. 
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Faculty Focus 
Professor Bruce Bettinghaus 

continued from page 3 
 
GSAB:  Why did you choose your field?  What areas of your field interest you the most and why? 
 
While I was studying at GVSU I really enjoyed my accounting, economics and communication classes.  I chose to pursue a PhD 
in Accounting primarily because of the career opportunities available as a professor in a business school.  I also see the study 
of accounting as including many of the aspects of both economics and communications. 
 
GSAB:  How long have you been at Seidman and what convinced you to teach here? 
 
This fall was my first semester at Seidman as a faculty member.  Some of the most appealing aspects of teaching at Seidman 
are the level of student contact and the emphasis placed on quality teaching. 
 
GSAB:  What is something you’re especially passionate about and why? 
 
I have just started to teach a class on ethics in accounting, and I have taught corporate governance prior to that.  In both of 
these classes we tend to focus on people behaving badly.  That is, we talk a lot about corporate and ethical failures.  I have 
come to realize that ethical behavior is important for everybody, but particularly for people involved in business. Business 
failures that are driven by greed have long-lasting and far-ranging effects. I do not think that we can stop bad behavior 
through education, but I think that we can slow it down. 
 
GSAB:  What advice would you give graduate students on how to get the most out of their graduate experience at GVSU? 
 
Network, Network, Network.  Seidman provides many opportunities to meet other students who are going to work in similar 
fields, and predominantly they are going to do it here in West Michigan.  They also provide many opportunities for students to 
meet and learn from local business leaders.  Students should go out of their way to meet and learn from these folks. 
 
GSAB:  What advice would you give students upon graduation? 
 
Keep learning about the profession you have chosen.  You should subscribe to either print or online periodicals that help you 
find out what is going on in your field.  You should continue to network within your field as well. 
 
GSAB:  Please recommend a book for graduate students and share why you recommend it. 
 
I recommend A better way to think about Business, How Personal Integrity Leads to Corporate Success by Robert C. Solomon.  
This book is a very insightful look at how we can improve and integrate better ethical behavior in our business dealings. 
 
GSAB:  What book(s) are you currently reading? 
 
I have been a reader of science fiction my whole life; right now I am re-reading a classic series, Ringworld, The Ringworld 
Engineers, The Ringworld Throne and Ringworld's Children.  This is work by Larry Niven that I first started reading when I 
was about 12. 
 
GSAB:  What do you enjoy doing in your free time? 
 
I enjoy reading, gardening and landscaping, boating and fishing. 
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Calendar of Events 
 

Jan 24  Preliminary AIG case competition, 9 – 11 a.m., Case Room 107D 
Jan 26-29 Pizza with the Dean, 5 – 6 p.m., University Club Room. 
Jan 30  Last day to drop at 75% refund (classes that meet all semester*) 
Feb 2  Black History Month speaker, details to be announced soon. 
Feb 7 & 14 GMAT workshop, 8:00 a.m - noon.  Contact the Graduate Business Office 

for information. 
Feb 11  Economic Recovery Breakfast 7:15 and Program 8:00; email 
  busalumn@gvsu.edu for reservations.  No charge. 
Feb 14                Five Saturdays - Building A High Performance Organization:  
Mar 14  Lean and Beyond Cost $1500 – open to the public, no credit. 
  More information/registration at www.gvsu.edu/learn. 
Feb 24  Breakfast and program:  Mary Ellen Sheets, founder and chair of  
  Two Men and a Truck.  Breakfast 7:30.  Program 8:00.  No charge. 
Feb 25  ACG “Mergers & Acquisitions” Case Competition, Loosemore 
  Auditorium, Competition begins at 5:15.  Reception 4:00. 
Feb 27  Last day to drop with W (classes that meet all semester*) 
Mar 1-8               Spring break. 
Mar 16  Registration begins for 2009-10 classes.  
Apr 7  Distinguished Executive Lecture, Loosemore Auditorium;  
  Stuart Diamond, Pulitzer-prize winning journalist. 
Apr 25  Commencement, 10:00 a.m., Van Andel Arena,  

Reception following, B.O.B.  
 
* Contact Graduate Business Office for refund dates for classes that meet for 7 weeks.    
 

Graduate Student Advisory Board 
 

The purpose of the Graduate Student Advisory Board for the Seidman College of Business is: 
 
To support the mission and vision of the Seidman College of Business 
 
To promote a closer relationship and enhance communication between students and the faculty, staff and administration of 
the Seidman College of Business in ways that will foster and encourage student participation and constructive feedback 
among all parties 
 
To strengthen existing graduate programs by identifying the needs of business students and the College’s role in preparing 
those students for professional careers 
 
To provide input, advice, and counsel, where feasible, to the Dean and the Director of Graduate Business Programs of the 
Seidman College of Business 
 
To serve as ambassadors for the Seidman graduate programs with both internal and external constituencies. 
 
The Board is composed of graduate students in the MBA, MSA, and MST programs with the following current members: 
 
Eric Anderson Victor Attang Patrick Casey Thomas Dahl Carrie Doran 
Jamie Hartz Supriya Hedge Erin Pinkster Phil Rolfe Tiffany Smith 
Todd Weaver     

Ex officio: Claudia Bajema, Seidman SCB Dean H. James Williams 
 

mailto:busalumn@gvsu.edu
http://www.gvsu.edu/learn


United States Association for Small Business and Entrepreneurship  
By Erin Pinkster, GSAB Board Member 

Wow, I never imagined I’d have an opportunity to be in sunny California in January when I initially signed up for the 
Operations Management class!  This un-imaginable opportunity became a reality on January 10 when I was able to present an 
original case study which I co-authored with Dr. Nancy Levenburg entitled “Grand Value Super Center:  A Customer 
Feedback Decision” at the United States Association for Small Business and Entrepreneurship (USASBE) 2009 Annual 
Conference in Anaheim, California.   

The case study was originally written as part of an assignment for MGT 661: Operations Management.  Operations 
Management is a course which examines operational issues involved with planning, decision making, controlling, and revising 
production plans.  The course is primarily taught utilizing case studies and engaging in classroom discussions about the cases.  
The majority of a student’s grade involves writing an original case study, including the case and the teaching note to the case, 
drawing from operational issues that students self-select.  This provides students a great outlet to synthesize what they 
learned over the semester and apply it to a real-life situation.   

The United States Association for Small Business and Entrepreneurship (USASBE) has a call for papers each year to be 
submitted.  Each year they select the top papers for presentation at their annual conference.  Dr. Levenburg offers students 
the ability to write their cases for the Operations Management course in conformance with USASBE submission requirements 
if they are interested.  Then the authors of the top papers in the Operations Management class are invited to continue revising 
their papers with Dr. Levenburg to submit them to USASBE (or other national conventions).  Dr. Levenburg notes, “It truly is 
a pleasure working with students who have their eyes on something more than just earning a grade in the course... they're 
interested in doing something new (like writing a case), then editing and polishing it to see how far we can really go with it - 
so that it really takes on a life beyond the classroom.” 

I took the Operations Management course in the Spring/Summer 2008 Semester and chose to continue revising my case study 
afterwards.  Dr. Levenburg has developed quite a talent for writing case studies and was able to enrich my paper through 
many hours of revision.  Not only was this a great opportunity to develop my writing skills, I also found the mentorship she 
provided to be quite valuable.  We submitted our final version in August to USASBE and found out the exciting news in 
November that our case was accepted for presentation at the annual conference!    

I’ve attended several conferences in my lifetime, and I’d have to say that this was unlike anything else I’ve ever experienced.  
It was a gathering of hundreds of eclectic individuals, mostly entrepreneurship professors, from all over the world.  I 
thoroughly enjoyed listening to their stories and journeys throughout the conference sessions and networking times.  They 
have a special passion, excitement, and energy which are quite unique. 

Presenting my case study was a privilege, an honor, an outstanding experience, and definitely a highlight of my MBA career 
at GVSU!  While writing and revising the case was a lot of work, the overall experience was phenomenal and well worth the 
time and energy! 

Dan Byrne, another student from my Operations Management class, also co-authored his case with Dr. Levenburg entitled 
“Midwest Newspaper:  Customer Service Redefined.”  Their case was also accepted for presentation at the same USASBE 
conference.  Dan commented, “When I first read the syllabus for the Operations Management course, I didn't know at the time 
how I'd ever be able to write my own case.  But, when I saw that I could present in Anaheim, I became more encouraged.  Dr. 
Levenburg worked very closely with me through the process, and although the case writing was challenging, it was very 
rewarding and fun.” 

Special thanks to Dr. Levenburg for her assistance in making this experience happen and also to Dean Williams and GVSU for 
supporting this important endeavor!   
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GVSU to Host and Compete in the ACG Cup Competition 
By GSAB Member, Erin Pinkster 

 
GVSU is hosting and participating in the ACG Cup Competition, sponsored by the Western Michigan Chapter of the 
Association for Corporate Growth, where they will compete and hopefully win the prestigious ACG Cup title and $5,000 for 
first place!   
 
The Association for Corporate Growth (ACG) is a global association for professionals involved in corporate growth, corporate 
development, and mergers and acquisitions.  The ACG Cup is a case study competition designed to give students from leading 
MBA programs across the country real world experience and invaluable insights into mergers and acquisitions, investment 
banking, financial advisory and private equity.  Each case study provides students with a unique opportunity to present 
valuation, capital markets, and M&A strategic advice to a panel of seasoned M&A professionals from within the ACG 
community.   
 
Students are given a case study and two weeks to complete their analysis and prepare a presentation.  Each team is allotted 
30 minutes to present their recommendations to judges and answer any of the judges’ questions throughout the presentation.  
Teams are scored on the analysis, presentation, creativity, and group effort.  The winning team will be announced at the ACG 
Outstanding Growth Award reception held in March 2009 at DeVos Place. 
   
Approximately a dozen students in the MBA program at GVSU were nominated by Seidman Graduate Faculty to be invited to 
participate on the Grand Valley team back in the fall of 2008.  Seven students chose to be a part of it and met with professors 
on Saturday mornings to learn about various mergers and acquisitions topics.  They formed two teams which will compete 
against each other internally in January, and then the winning team will go on to compete against three other universities to 
hopefully win the ACG Cup for GVSU. 

Dan Meyering, one of the ACG Cup Competition participants, commented, “Taking part in the ACG Cup Competition through 
Grand Valley has allowed fellow graduate students and myself the opportunity to use the business knowledge we have 
developed inside the classroom in a real world environment.  I have really enjoyed working with talented classmates and 
faculty in preparing for the competition.  I hope the Seidman Business School continues to participate in the ACG Cup 
Competition and other similar events in the future.” 

Dr. Carol Sanchez, Director of International Business Programs at the Seidman College of Business, has been the connection 
between GVSU and the ACG.  Dr. Sanchez is excited about GVSU’s participation and notes, “We have such talented people in 
West Michigan, and many of them are in our MBA programs.  The ACG Cup is a terrific way for them to stand out, as 
students dig into the details of a deal, analyze the company’s numbers and strategies, and make a pitch in 30 minutes.  Plus, 
the ACG Cup Competition gives local business people a chance to find this great talent.  The West Michigan Regional Policy 
Conference in late 2008 stressed how critical it is to retain talent and keep it in the region:  this is our way of doing just that." 
 
The following MBA students are representing GVSU:  Doug Fischer, Supriya Hegde, Rob Jandernoa, Matt Langridge, Dan 
Meyering, Erin Pinkster, and Scott Setlock.  They wish to recognize and thank these professors who have taught and 
mentored them through this experience:  Dr. Sridhar Sundaram, Dr. Vijay Gondhalekar, Dr. George Chang, Dr. Paul Mudde, 
Dr. Marinus DeBruine, and Dr. Carol Sanchez.  Also, special thanks to Dean Williams and GVSU for supporting this event. 
Good luck teams! 
Note:  For those students interested in participating in 2010’s ACG Cup Competition – look for a special course elective being 
offered in the fall of 2009 on Mergers & Acquisitions!  This is a valuable experience and sure to be one of the highlights of your 
MBA career. 
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Fall 2008 Graduates 
Congratulations 

 
 MBA MST MSA      
 Jadallah Abou-Maarouf Michael Bannasch Lillian Bussis 
 Joanne Adama Janet Breen David Collado 
 Heidi Beckemeyer Michael Dean Clement Coulombe 
 Kirk Bland Heather Hoezee Dwight Dettloff 
 Peter Boldt Cody Pike Brent Erickson 
 Derek DeLange Ashley Prins Barbara Geisman 
 Jeffrey DeVries Lisa Roelofs Kenneth Greenop 
 Daniel Fase Jodi Rothenthaler James Lettow 
 Mark Heinen Douglas Seymour Erin Lyon 
 Hannah Hendges Sara VanderVeen Andrea Lobert 
 Jeffrey Hoekstra Ashley VanOsdel Andrew Morse 
 Michael Kaza Lindsey Weber Alison Mueller 
 Lisa Merryman Kaylee Wolschleger Anvar Neuullayev 
 Daniel Meyering  Raymond Passchier 
 Warren Olson  Andrew Schuman 
 Robert Osbourne  Saritha Subramanyam 
 Shawn Powers  Henry VandenBrook 
 Kyle Purdy  Christopher Veldman 
 Michael Stirling   
 Timothy VanderLee   
 Nathan Vander Weide   
    
    

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 




