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Holiday Charity Project Successful 

in Helping the Santa Claus Girls 

 This year the Graduate Student Advisory Board part-

nered with the Santa Claus Girls, a Grand Rapids women’s or-

ganization, to collect new children’s books for children in the 

Grand Rapids area.  This book drive ran throughout the month 

of November 2006, and proved to be a great success.  Four bins 

were placed in the DeVos Atrium for the new book collection, and a receptacle was placed in the DeVos Bookstore 

for monetary donations. 

 We collected 74 new children’s books for children in the area, and we can be proud to say that every gift 

package that was given out by the Santa Claus Girls this year contained a book donated by Grand Valley.  In addi-

tion to the books that we donated, we also gave a substantial monetary donation that was a result of our Bookstore 

proceeds. 

Since this project was such a success, we would like to continue this tradition next year.  We hope that we 

can continue to be a large part of the Santa Claus Girls’ cause to help Grand Rapids children in need.  Thank you 

very much to those students, faculty, and staff who helped us by donating a book or by making a monetary dona-

tion.  You have helped a child to have a better holiday. 
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Carol Sánchez,  

Associate Professor, Management  

Director, International Business Programs 
 

Graduate Student Advisory Board member Amy Tennis met with Dr. Carol Sánchez on a 

sunny morning in a local diner to learn more about her international experiences.  Dr. 

Sánchez is currently teaching a reduced load due to her responsibilities leading the Seid-

man strategic plan project, which will help determine Seidman future programs and    

direction. 

 

GSAB:   Where did you earn your undergraduate, graduate,  

and doctorate degrees and in what areas? 

 

Dr. Sánchez:  Undergraduate:  BIS, University of Kentucky  

(2 years), School for International Training (2 years), Doctorate: DBA, Southern  

Illinois – Carbondale 

 

GSAB:    Ironically, Dr. Sánchez found the MBA program at SUI to be too formulaic  

and ultimately ended up in what is called a DBA program, which does not require an  

MBA for admission.  She had worked for 15 years before returning to graduate school.   

She had a lot of practical business knowledge and wanted to expand on this knowledge  

base, particularly in the area of International business. 
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A Letter from the Director 
 

I bring greetings from Seidman faculty and staff.  All of us hope that you are having a great 

winter semester.  I’d like to share a few important things with you. 

Classes and Registration.  Registration for summer, fall, and next winter begins after spring 

break in March.  Registration for summer semester will be done through the University’s cur-

rent software, SIS.  However, the University is in the process of changing its software system 

from SIS to Banner.  Banner is a comprehensive software application that handles all admin-

istrative and data management functions. 

Registration for fall and winter will actually be done with Banner.  That means that all of us will be learning how 

to navigate the new system.  For those of you who are technologically savvy, that will probably be a fairly simple 

transition.  Those of you who feel less confident should not hesitate to contact the Graduate Business Office for 

assistance. Jean and I are also new to this system, so it may not be quite as smooth and instantaneous as you are 

accustomed to.  We’ll be getting lots of practice, though, so it shouldn’t take us too long to get up to speed.   Please 

bear with us, and don’t hesitate to call for assistance. 

A complete schedule of classes for the next year will be online soon. Required courses for the MBA are offered 

every semester.  Those courses required for the MSA are offered at least two semesters in the year, and MST core 

courses are offered on a regular schedule over summer and fall semesters.  An abbreviated list of electives is in-

cluded in this newsletter for your convenience in considering your options. 

Distinguished Lecture Series.  This academic year we launched a Distinguished Executives Lecture Series for 

graduate students.  The first lecturer was George Hamilton, President, Dow Automotive. Mr. Hamilton spoke 

about values and business success last fall.  This winter, we are pursuing a very dynamic speaker, but we have not 

received final word at this point, nor do we have a date.  Further information will be coming to you as plans are 

firmed up. 

Accreditation.  The last newsletter had information about our AACSB visit in the fall.  At the 

writing of that newsletter, we had very positive feedback from the visiting team.  However, the 

AACSB Board of Directors had not met, so we had no official word on our re-accreditation.  I am 

pleased to share that the Board met in December, and we were re-accredited with no reserva-

tions.  This is a credit to you as well as to the Seidman faculty.  As you may know, one factor in 

accreditation is the quality of students. Your credentials and those of your colleagues in the 

classroom were impressive to the visitation team.  Congratulations! 

 

The Graduate Business Office is here to serve you.  We are known for our service; don’t hesitate to put us to the 

test.  Best wishes in this New Year! 

  

Sincerely, 

Claudia Bajema 

Director, Graduate Business Programs 

 

Seidman Mission Statement 

The Seidman College of Business provides a rigorous learning envi-

ronment, with a student focus, a regional commitment, and a global 

perspective.  In its teaching, scholarship and service activities the 

College innovates, applies knowledge, and integrates concepts. 
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Current Student Jeffery Sattler 

Grand Valley has a variety of exceptional students.  Jeffery 

Sattler, a graduate student currently in the MBA program 

here at Seidman, is one of them.  Graduate Student Advi-

sory Board Member Heidi Beckemeyer sat with Jeffery to 

learn more about his family life, career goals and his Grand 

Valley experience. 

GSAB:  Tell us about your job. 

Jeffery Sattler:  I am a Michigan State Trooper at the 

Metro South Post in Taylor.  I have twelve years of experi-

ence, which includes three years as an undercover narcotic 

detective in Downriver Detroit.  I currently work as the 

post court liaison doing the administrative portion of law 

enforcement. 

GSAB:  Why did you choose Grand Valley? 

Jeffery Sattler:  I chose Grand Valley for my undergradu-

ate education back in 1990, because of my fortune of being 

awarded a full scholarship to play football.  It was not until 

after attending Grand Valley that I learned that that the 

University’s real drawing card is its high-quality education.  

The school offers a wonderful opportunity to interact with 

knowledgeable and experienced, yet unpretentious, staff.  I 

then returned for my graduate work due to my loyalty to 

the school and to take advantage of GVSU’s dual degree 

program (J.D. / M.B.A.) with Michigan State University 

College of Law. 

GSAB:  What is your field of study and why did you choose 

this? 

Jeffery Sattler:  My field of study is business administra-

tion.  When I graduated from high school, I intended to be-

come a Trooper.  I was instructed that I did not need to 

take criminal justice in college, because I would learn my 

foundation for law enforcement at the required Michigan 

State Police Training Academy.  Instead of criminal justice, 

I chose business administration due to its broad application 

to life outside of law enforcement.  Little did I know when I 

chose business administration for my undergraduate stud-

ies that it would lead to a career after law enforcement,  

hopefully a career in corporate law. 

GSAB:  What is your family life like? 

Jeffery Sattler:  My wife, Leigh Anne, and 3-month-old 

son, Brady, are the loves of my life.  Everything that I do is 

focused toward them.  We are very close and treasure what 

we have been given. 

Continued on Page 4 

 

Seidman Graduate 

Jason Paulateer 

Seidman graduates celebrate success both in their jobs 

and in their communities.  Graduate Student Advisory 

Board member Andrew Miedema met with Jason Paula-

teer, a recent Seidman graduate, to gain his perspective 

about Seidman.  Jason is a former member of the inaugu-

ral Graduate Student Advisory Board. 

GSAB:  Please describe where you work, what your posi-

tion is, and what you do. 

Jason Paulateer:  I work as a Vice President for Na-

tional City Bank.  I serve as the Executive Director of the 

Community Development Association of Michigan.  I 

work with for profit and non-profit developers in the crea-

tion of financing packages for developing hard to develop 

areas in communities throughout the State of Michigan. 

GSAB:  Where did you earn your undergraduate degree, 

and what was your major? 

Jason Paulateer:  Grand Valley State University, 

Bachelors of Business Administration, Management Ma-

jor, 1996 

GSAB:  What made you choose Seidman College for your 

MBA? 

Jason Paulateer:  Reputation, convenience and famili-

arity.  There is no denying the outstanding reputation 

that the Seidman College of Business has in this commu-

nity and throughout the State of Michigan.  Additionally, 

the campus is located directly across the Grand River 

from the central business district downtown, where my 

main office has been for the last 6 years.  Lastly, having 

gotten my undergraduate degree from the Seidman  

College of Business  

(then the Seidman  

School of Business) I  

was familiar with a  

lot of the teaching  

and support staff, all  

of whom I hold in  

high regard. 

 

 

 

 
 

 

 Continued on Page 4 



PAGE 4 VOLUME 2 ,  I SSUE 3 

Current Student Jeffery Sattler 

Continued from Page 3 

GSAB:   Do you have any interesting hobbies? 

Jeffery Sattler:  Unfortunately, my schedule leaves little 

time for hobbies.  As close as I come to a hobby is sharing 

my wife’s interest in learning about Italian wines.  I do not 

know how our self education is proceeding, but we defi-

nitely have a lot of fun. 

GSAB:  What do you hope to gain from your experience at 

GVSU? 

Jeffery Sattler:  I hope to gain applicable knowledge that 

will maximize my potential as a corporate lawyer.  In the 

process of gaining that knowledge, I hope to create a re-

sume that will give me the best possible chance of landing a 

great job. 

GSAB:  Do you have any advice to offer students who are 

thinking about attending graduate school? 

Jeffery Sattler:  Attend, attend, attend!  A relatively inex-

pensive, quality education on a beautiful campus is an obvi-

ous benefit of graduate school.  However, the driving force 

that causes me to emphatically recommend graduate school 

is the addictive learning offered by the staff.  There have 

been times that I have considered taking courses offered by 

professors that had nothing to do with my M.B.A.  They are 

people simply blessed with wisdom that one cannot help 

but admire.  To gain an understanding, check out their 

background and experience. 

 

 

Seidman Graduate  

Jason Paulateer 
 

Continued from Page 3 

 

GSAB:  What Seidman program did you graduate from 

and when? 

Jason Paulateer:  Masters of Business Administration - 

2005 

GSAB:  How did your education at Seidman help you in 

your career? 

Jason Paulateer:  A benefit of the Seidman College that 

I did not originally anticipate was the high level of con-

tact with business professionals throughout the commu-

nity, particularly those who presented us as students 

with real life case studies to work on in the classroom 

setting.  The introductions and networking opportunities 

have been phenomenal.  I have encountered Seidman 

alumni throughout the community and in interviewing 

situations.  The real life experiences in the classroom 

have allowed me to bring those same learned skills into 

the business setting which has resulted in real life suc-

cess. 

GSAB:  What did you enjoy most during your time at 

Seidman? 

Jason Paulateer:  Being challenged to think creatively 

by the vast majority of the professors that I encountered 

and being held accountable for the completion of the 

coursework. 

GSAB:  What recommendations would you make for stu-

dents attending Seidman? 

Jason Paulateer:  Dig in and make the most of every 

class that you take. 

GSAB:  Do you have any recommendations for business-

related books? 

Jason Paulateer:  The Goal, Whale Done, Who Moved 

My Cheese?  Anything by John Maxwell, Anything by Zig 

Ziglar, Anything by Robert Kiyosaki. 

 

Editor’s Note:  Jason was recognized as the Grand Rap-

ids Business Journal’s Financial Services Advocate of the 

Year and is the 2007 W. W. Plummer Humanitarian 

Award winner as a 2007 Giant of Grand Rapids 
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Congratulations, Fall 2006 Graduates 

 

  MBA      MSA   

  Thomas Armantrout   Charity Cage 

  Nathan Bowen    Lindsey Frawley 

  Lynell DeWind    Laura Jarchow 

  Jayne Dissette    David Kestner 

  Jerome Drain    Nathaniel Lloyd 

  Andrew Genuise   Andrew McManus 

  Cathleen Gould   Sarah Nedeau 

  Jamie Hart    Eric Ryan 

  Douglas Holtrop   Saly Sok 

  Andrew Johnson   Jason Stob 

  Matthew Lewis   Lindsey Van’t Land 

  Evan McManus 

  Tasha Michalak   MST 
  Sridevipriya Narasimhan  David Comer 

  Matthew Nibbelink   Terri Dopheide 

  Keith Page    Bradley Greenfield 

  Jason Petersen   Donald Klein, Jr. 

  Alicia Pressey    Philip Kowatch 

  Matthew Putti    Amanda Miscisin 

  Maximiliano Quero-Florit  Nicholas Valley 

  Lisa McLain-Sharp 

  Kristianne Spaulding 

  Kristi Van Dop 

  Steven VanDusen 

Graduate Students Honored 
 

Congratulations to two graduate business students who were recognized in December as outstanding graduates.  Amy 

Sheneman and Kris Spaulding were nominated by Seidman faculty and selected by Dr. Priscilla Kimboko, Dean of 

Graduate Studies. 

Amy completed the MSA program with a 3.8 GPA.  She has a bachelor’s degree in economics from DePauw University.  

Amy is a Certified Internal Auditor and a Certified Six Sigma Green Belt.  She is manager of internal audit at Ernst & 

Young.  She is also teaching an undergraduate accounting course as an adjunct faculty member this semester. 

Kris graduated with her MBA in December with a GPA of nearly 3.9.  She has also earned a bachelor’s degree from the 

University of Michigan in natural resources management.  Kris is employed as a product manager for Herman Miller.  

While serving as a member of the Seidman Graduate Student Advisory Board, Kris was instrumental in the launching of 

this newsletter and helped lead the charge for the development of a graduate course in sustainability.  Dean Williams 

will be team teaching that course the second half of this semester. 
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Winter 2007 Calendar of Events 

February, March, and April 
 

Feb 2  Last day to drop with 75% refund 

Feb 21  Black History Month, Louis Green, Presenter, Loosemore Auditorium, Noon – 1:00 p.m. 

Feb 28  Graduate and Professional Panel Discussion (see below) 

Mar 2  Last day to drop and receive a grade of “W” 

Mar 4-11 Spring break 

Mar 12  Registration for summer semester begins 

Mar 19  Registration for fall and winter semesters begins 

Mar 29  Seidman Recognition Dinner and Beta Gamma Sigma, Amway, 5:30 p.m., by invitation 

Apr 20  University Graduate Awards Reception (see below) 

Apr 23-28 Final examinations 

Apr 28  Commencement 

 

 

Things to watch for:  breakfast programs may be 

added and the Distinguished Executives Lecture 

will be scheduled, probably mid March. Stay tuned. 

 

Graduate & Professional Student Organization (GPSA) Events 

 

Panel Discussion by Local Employers 

February 28, 2007 at the Loosemore Auditorium, from 6:00 to 7:30 pm 

Local employers will discuss the qualifications they are looking for in candidates applying for high level positions, as well 

as the economic outlook for the West Michigan area. 

 

Graduate Student Celebration! 

April 20, 2007 at the Loosemore Auditorium, from 5:30 to 7:30 pm 

Celebrating the achievements of outstanding graduate students at Grand Valley State University.  Everyone welcome! 

 

Please contact Paula Rosenberg, GPSA President, at rosenbpa@gvsu.edu for further details and/or questions. 
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Electives for 2007-08  

 

Following are electives that have been tentatively scheduled for next year.  This is a list of electives only.  All MBA pre-

requisites, core, and directed electives are generally offered every semester.  MSA core courses are offered at least two 

semesters each year, and MST required courses are offered on an annual rotation.  Questions should be directed to    

Claudia in the Graduate Business Office. 

 

Summer 2007 (electives): 

ACC 609 Individual Income Taxation and Research 

ACC 615 Entity Taxation 

ACC 628 Estate Gift and Trust II 

ACC 631  Employee Benefit Plans and Deferred Compensation 

BUS 698 The Washington Campus Program 

MGT 666 Operations Strategy 

MKT 680 New Product 

 

     Fall 2007 (electives): 

     ACC 610 Intermediate Accounting 

     ACC 612 Accountant’s Legal Environment 

     ACC 615 Entity Taxation 

     ACC 633 International Tax Practice 

     ACC 680 Accounting Ethics 

     ECO 645 International Economic Issues 

     FIN  624 Investments 

     MGT 632 Contemporary Communications 

     MGT 672 Creativity and Entrepreneurship 

     MGT 680 Special Topics in ERP 

     MKT 660 Marketing Research and Analysis 

     MKT 680 Special Topic: Public Policy (1.5 cr) 

 

Winter 2008 (electives): 

ACC 614 Auditing 

ACC 623 Sales, Exchanges, and Other Property Dispositions 

ACC 625 Corporate Tax II 

ACC 639 Federal Tax Practice and Procedure 

ACC 680 Special Topics: Forensic Accounting 

BUS 644 International Business 

ECO 642 Corporate Strategy for Business Cycles 

FIN 628 Portfolio Analysis (title to be changed to “Derivatives”) 

MGT 635 Planned Change 

MKT 661 Internet Marketing 

MKT 680 Special Topic: Consumer Behavior (1.5 cr) 
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GSAB:    Why did you choose your field?  What areas of your field interest you the most and why? 

 

Dr. Sánchez:  I worked as manager for 13 years for an international not-for-profit, Catholic Relief Services, over-

seas in South America.  I worked my way up from project manager to director, (the CRS is organized by country, 

and one director is responsible for each country) reporting to New York.  I watched CRS be organized, re-

organized, etc. and ultimately transition from ex-pat (citizens of another country on assignment in a different one) 

run to locally run, which really caused the organization to lose its structure and consistency in oversight.  The gy-

rations were interesting, sometimes constructive but often not constructive.  I found all of this strategy and struc-

ture theory very interesting.  I found that you can study it, teach and research it.  Every situation at every com-

pany or organization is different depending on the goals and dynamics. 

 

GSAB:   Why did you decide to return to the U.S.? 

 

Dr. Sánchez:  Having been overseas for that long and by that point with 2 kids, I wanted to return to the U.S. to 

add a bit of stability to our lives, put my children through a U.S. education and be closer to family.  The foreign aid 

business was unfortunately headed into decline and funds were scarce, adding even more challenge to my job, so I 

felt it was time to move on to another career.   

 

GSAB:   What was it like to return to the U.S. after all of that time? 

 

Dr. Sánchez:  Re-assimilating into the U.S. can be difficult.  At CRS I was a big fish in a small pond.  Coming 

home felt like I was returning to a big pond as a small fish.  It also felt like the place I called home had moved on 

without me, so I had to buck up, catch up and get back into the swing.  My experience overseas was priceless, but I 

was happy to come back home again. 

 

GSAB:   What do you enjoy about teaching at Seidman? 

 

Dr. Sánchez:  I have a great passion for creating awareness and understanding as well as developing interna-

tional competencies.  Seeing students move from one end of that spectrum to the other is very rewarding.  Sounds 

cliché or academic, but I love to see students coming back from being abroad because they are changed by the ex-

perience.  They leave here in sweatshirts and jogging shoes and return dressed in black, looking sophisticated, lit-

erally wearing their experience on their faces.  A student once told me he would never go to France, because “you 

know, it’s FRANCE”.  I believe that you cannot know a country or its people unless you actually go there and spend 

quality time with them.  You’d be surprised the experience you can gain from any international travel. 

  

GSAB:   How long have you been at Seidman and what convinced you to teach here? 

 

Dr. Sánchez:  This is my 11th year at Seidman.  While at SUI, Lars Larson, a 

former professor at SUI and at that time Chair of the Management Depart-

ment at Seidman told me about this job informally.  He said, “Seidman wants 

to put in an international program, although it has not been decided what 

that will entail so there is lots of freedom and potential in helping to develop 

that program”.  The fact that I would have a part in designing and building 

the program was the strongest draw for me.  Plus, I had heard so many great 

things about GVSU and Lars Larson was a big advocate. 

  
 

Continued on Page 9 
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GSAB:   Please recommend a book in your field or in an area that you enjoy for graduate students and share why 

you recommend it. 

 

Dr. Sánchez:  The Fortune at the Bottom of the Pyramid (CK Prahalad – U of M).  This is an amazing book about 

3rd world countries (the bottom of the pyramid), how overlooked but important this market potential is, and how 

you have to sell differently to it.  How to market to multiple classes vs. just the top where the money is. 

 

Just about any novel based on a story that takes place in a foreign country (particularly China and India at this 

time) would be a valuable reading experience, because it will provide insights about that country.   They can be dry 

sometimes, but there are good management books about international.  Go to fiction or travelogues and put those 

things together with what you read in the New York Times.  Go to movies that were filmed abroad. 

 

GSAB:   What are you reading right now?   

 

Dr. Sánchez:  I like to have different types of books to read, so I always have a few going: Salman Rushdie's latest 

novel Shalimar the Clown (2005), the story of Max Ophuls, his killer and daughter, and a fourth character who 

links them all; The Trouble with Islam Today (Irshad Munji); and Interpreter of Maladies, a book of short stories 

by Jhumpa Lahiri.   

 

GSAB:   What do you like to do in your free time? 

 

Dr. Sánchez:  I run, practice yoga and pilates, read and bike.  I love to travel, particularly to Latin America.  I 

speak fluent Spanish.  Part of me is always reborn when I go there because it is so comfortable.  I just got back 

from a conference in Uruguay and have never been that far south.  It was such a great experience.  I can bring it 

all back to the classroom so it’s very relevant.  I both teach and run the international program, so I can put to-

gether partnerships for school.  The exposure adds so much to what we have to offer and helps me make good 

choices for our programs. 

 

GSAB:   Did you ever face a significant hurdle in your career? 

 

Dr. Sánchez:  Hurdles are opportunities.  I was at a crossroads in 1989 when I needed to get out of the foreign aid 

business.  I didn’t want my children to be raised in a 3rd world “elitist” ex-pat gated environment.  The ex-pats 

were the privileged “foreigners.” All of the diplomatic core chiefs of local industry know you.  What I faced was go-

ing back to Illinois where no one knew me.  I had questions.  Do I have the skills?  How do I make my next move? 

 

GSAB:   Do you have any causes that you support? 

 

Dr. Sánchez:  I still have passion for international aid work and Catholic Relief Services, although it has changed 

so much.  I have friends and colleagues in dangerous places all over the world.  It can be very traumatizing.  In the 

past, aid workers had sanctuary or immunity - even in a war situation- they used to be considered neutral.  Now 

they are trying to do this work that is so necessary in a crisis, but the locals involved in the “war” do not respect 

that and the safety is not there.  There is a desperate need for more people to do that work.  Someday I might be 

drawn back to that type of work.  There are certain values worth fighting for, so U.S. involvement in other coun-

tries can be very beneficial or have good intent.  But not all battles we wage for them are in the best interest of the 

people of that country. 
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Graduate Student Advisory Board 
 

The purpose of the Graduate Student Advisory Board for the Seidman College of Business is: 

To support the mission and vision of the Seidman College of Business 

To promote a closer relationship and enhance communication between students and the faculty, staff and admini-

stration of the Seidman College of Business in ways that will foster and encourage student participation and 

constructive feedback among all parties 

To strengthen existing graduate programs by identifying the needs of business students and the College’s role in 

preparing those students for professional careers 

To provide input, advice, and counsel, where feasible, to the Dean and the Director of Graduate Business Programs 

of the Seidman College of Business 

To serve as ambassadors for the Seidman graduate programs with both internal and external constituencies. 

 

The Board is composed of graduate students in the MBA, MSA and MST programs with the following current 

members: 

Heidi Beckemeyer Joe Berlin  Joanne Brouse  Mark Harcek  Dave Johnson 

Dan Meyering  Andrew Miedema Len Poole  Phil Rolfe  Jeffery Sattler 

Melisa Sorenson Amy Tennis  Alex Vandertol  Thad Van Haitsma  

Ex-officio Dean H. James Williams & Claudia Bajema 
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Seidman College of Business Core Values: 

Teaching Excellence 

Life-Long Learning 

Quality Scholarship 

Diversity               

Community Service 

Collegiality 

Ethics and Integrity 


