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  Graduate Business Students Honored 

Each spring the Univeristy and Seidman recognize the accomplishments of outstanding graduate students.  The follow-

ing students were honored this year: 
 

Joanne Brouse for service to the Seidman College of Business – Seidman Outstanding Service Award 2006-07 
 

Don Condit for outstanding academic achievement and service – Graduate Dean Award for Academic Excellence Winter 

2007 and Graduate Dean Award for Community/Professional Service Winter 2007 
 

Brad Greenfield for outstanding academic achievement – Seidman Outstanding MST Graduate for 2006-07 
 

Amy Sheneman for outstanding academic achievement - Seidman Outstanding MSA Graduate for 2006-07 
 

Alex VanderTol for outstanding academic achievement – Seidman Outstanding MBA Graduate for 2006-07 

Please congratulate these students the next time you see them! 
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Getting to Know  

James Wolter, Ph.D. 
 

The students at Grand Valley’s Seidman College of 

Business are instructed by talented faculty members 

with rich employment backgrounds that further en-

hance the learning experience. Jim Wolter is one of 

these experienced professors, having worked for Gen-

eral Electric for over 13 years and held many posi-

tions during that time. Graduate Student Advisory 

Board member Heidi Beckemeyer asked Professor 

Wolter to tell us more about himself, his education 

and his extensive work experience. 

 

 

GSAB: Where did you earn your undergraduate, graduate, and doctorate degrees and in 

what areas? 
 

Professor Wolter: My formal training began with an undergraduate degree from Indiana 

University (Bloomington) with a major in physics and minors in chemistry, mathematics, 

and German (1965). This beginning was followed by completing a MS-Physics at Ball State 

University (1969), then an MBA at Indiana University in (1973). In 1986, I finished the 

Ph.D. in Marketing at Michigan State University. 

GSAB: Why did you choose your field?  What areas of your field interest you the most and 

why? 

Professor Wolter: Early on, I had chosen physics because I had always been curious 

about "how things work." There was also an allure to the field of physics in the 1950's when 

I was in high school because of the recent development of atomic power and such rapid pro-

gress in materials science. As a matter of fact, because of an inspiring high school physics 

teacher I entered University with the goal of becoming a high school science teacher. 

Continued on Page 3 

Inside this Issue 

New           

Registration 

System 

 Grand Valley has insti-
tuted a new registration 

system and web site.  See 

inside for details! 

GSAB Blog 

Intriguing questions, con-

nections to local business 

professionals, and previews 

for prospective students - A 

Graduate Student Blog is 

coming soon! 
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A Letter from the Director 
 

 Greetings!   As you wrap up this academic year, I hope that you are able to take some time to reflect 
on your growth and accomplishments.  Certainly one of the challenges of a graduate program for 

working professionals is that it takes a long time, and that can wear on you.  To maintain perspec-

tive and enthusiasm, consider how you have expanded your knowledge and skills.  You have proba-

bly heard me advise you and your colleagues to maintain a portfolio of your work.  It will serve as a 

reminder of your progress and just may also come in handy for other purposes sometime. 

Registration for summer, fall and next winter has begun.  Early registration is a great opportunity 

for you to plan your year and to ensure that you get into your first-choice classes.  If you need any 

help registering, or if you would like to discuss your program and course options for this year, please 

call my office for an appointment.  If it’s easier for you to have a phone conversation or an email ex-

change, that works for me as well. 
 

Spring/summer semester begins May 7.  If you are not planning to attend classes over the spring and summer, have a 

wonderful break, and I will look forward to seeing you in the fall.  Remember that it’s still a good idea to register now for 

next year, even if you think you may want to make changes later. 
 

Commencement is April 28.  Congratulations to all of you who are completing your graduate degrees this semester.  

Please join Dean Williams, faculty, and other graduates at the top of the B.O.B. following Commencement.  We’d love to 

meet your guests, too, so bring them for light refreshments and celebration.  It’s been our pleasure serving you while you 

earned your degree, and we hope that you will stay in touch. 
 

I am pleased to welcome new Advisory Board members.  You’ll find the names of all members at another place in this 

newsletter.  Their goals as members of the Board are to act as liaisons between you and the Seidman College administra-

tion and to enhance communication, so please feel free to share your thoughts with them as you see them in class or on 

campus. 
 

Enjoy the rest of this semester, and remember that the Graduate Business office is here to serve you.   Best wishes. 

 

Sincerely, 

Claudia Bajema 

Director, Graduate Business Programs 

 

Seidman College of Business Core Values: 

Teaching Excellence 

Life-Long Learning 

Quality Scholarship 

Diversity               

Community Service 

Collegiality 

Ethics and Integrity 



 

Continued from Page 1 

 

GSAB: What do you enjoy about teaching at Seidman? How long have you been at Seidman and what convinced you to 

teach here? 

Professor Wolter: My early business career was with General Electric where I held 9 different positions in 13 years, 

starting as an engineer and ending as a national sales manager - followed then by two stations as a Marketing Manager 

in smaller commercial equipment companies. I came to Seidman College of Business in 1981 at the request of Dean 

Marvin DeVries whom I had come to know through social contacts. Marv had a dream of building an excellent business 

college at then small GVSU. I liked the idea of building a new program here at GVSU and found the atmosphere very 

entrepreneurial and very collegial. I really value the freedom we teachers have here to create our own courses with no 

interference from outside influences. SCB exhibits the very best that academic freedom can achieve given the influence 

of our creative faculty, our leadership, and our mission. 
 

GSAB: What advice would you give students upon graduation? 
 

Professor Wolter: The advice I would give to my students is to treat their formal education here as a beginning point in 

a life-long quest for knowledge. Graduation is truly a celebration of what former President Lubbers often referred to as 

"the life of the mind." So my advice is simple - discover what you really like to do and waste no time changing your life so 

that is what you are doing, all day long. 
 

GSAB: In your classes, you do such a wonderful job of relating marketing concepts to your past professional experiences.  

Can you talk a little about your experiences with GE and how they have helped you to better teach graduate level stu-

dents?  
 

Professor Wolter: My time at GE taught me what real corporate excellence really was, and how to achieve mastery 

with the right vision, hard work, and the right corporate culture. GE also taught me the value of formal education - I 

earned the equivalent of another masters degree in their three-year marketing training program plus they paid for two 

additional masters degrees from nearby universities. 

GSAB: Please recommend a book in your field or in an area that you enjoy for graduate students and share why you rec-

ommend it. 
 

Professor Wolter: I could recommend two books, recommended to me by my grandfather who had only a third-grade 

formal education. When I asked him how he knew so many things, he explained that he had read and reread two books 

all his life time - one the Bible and the other a dictionary. He used to say, "When you have the truth and know the lan-

guage, most everything else falls into place." To make your company successful and sustainable, I'd recommend you read 

my friend and mentor Dr. Frank Bacon's book Achieving Planned Innovation - also to be read and reread. 
 

GSAB: What do you like to do in your free time? 
 

Professor Wolter: In my free time I have enjoyed a number of hobbies for a long time now: sailing since I was 6 years 

old, amateur radio since I was 12, motorcycling since I was 13. This year I am attending my 40th Bike Week at Daytona. 

Getting to be a regular?  These days you can find me at play under a pile of my 8 grandchildren or with my best friend 

Kandy, my wife of 42 years.  

For Professional development, I keep my consulting practice alive by helping com-

panies with new business development. For intellectual development I read; my 

favorites are science journals, especially cosmology and solid-state physics. For 

spiritual development, I am attempting to learn silence in the presence of an awe-

some Creator. 

For those of you who know me, you can imagine how tough silence is for me... 
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Current Student Brent Mulder 

    Grand Valley benefits  

    greatly from a diverse and 

    extraordinarily gifted  

    group of students. Dr.  

    Brent Mulder, a current 

    MBA program student, is 

    yet another fine example. 

    Dan Meyering recently  

    had the opportunity to ask 

    Brent about his work,  

    education, family and  

    experiences. 

    GSAB: Tell us about your 

    job. 

    Dr. Mulder: I work for 

the Michigan Small Business and Technology Development 

Center (MI-SBTDC) located on GVSU's downtown campus.  

The MI-SBTDC technology business consultants (eight of 

us) are responsible to the state director with a focus on ap-

plying knowledge in several areas related to technology 

commercialization and business development. The focus is 

to look at the deal and understand market risk, technology 

risk, financial risk and management risk. This is done 

through a facilitation process to help companies plan stra-

tegic direction and growth through providing on-going sup-

port and resource development. Each counselor has a spe-

cific area of expertise; mine is in the area of life sciences. 

The SBTDC provides me with the opportunity to meet a lot 

of interesting people throughout Michigan with some really 

great ideas and help them grow those ideas into successful 

companies.  In addition, I get a chance to broaden my skill 

set by working with a group of talented colleagues.  All in 

all, I really feel as if I am playing an important part in 

building Michigan's economy one company at a time. 

GSAB: Tell us about your previous education and how it 

fits with your decision to pursue an MBA. 

Dr. Mulder: I received a Bachelor of Science in Biology in 

1996, followed by a Ph.D. in Cellular and Molecular Biology 

in 2002. Both degrees were conferred by the University of 

Houston, Texas. I chose to become an MBA student because 

I learned from my previous biotech start-up experience that 

I needed to gain more business skills. Eventually I would 

like to start my own biotech company here in West Michi-

gan.  

 

Continued on Page 5 

 

Seidman Graduate 

Joe Berlin 

Seidman graduates can take the knowledge and skills 

learned in the classroom directly into the workplace. Re-

cent graduate Joe Berlin credits the knowledge he has 

gained from his Seidman experience for recent successes 

in his business, BLDI, Inc. Dan Meyering spoke to Joe 

and asked him to discuss his work and to offer advice to 

other entrepreneurs in the program. 

GSAB: What is your field of expertise? 

Joe Berlin: I am a civil engineer with a primary focus on 

environmental issues.  My undergraduate work was in 

general civil engineering while my MS work was focused 

on water related issues, especially groundwater remedia-

tion.   

GSAB: What does your company do? What is your aver-

age day like at your job? 

Joe Berlin: Our company deals with environmental is-

sues incorporated into transactions and business opera-

tions.  We help purchasers, sellers and lenders assess the 

environmental condition of a property and then put the 

resulting information into their risk analysis.  We also 

conduct environmental cleanups of properties for our pri-

vate clients.   

I do a lot of traveling within the state of Michigan and 

some into the northern parts of Indiana and Ohio.  I com-

monly meet with lenders, regulators (state primarily), 

clients and legal counsel.  I spend a lot of time on the 

telephone (now cell phone) talking with clients and trying 

to help them understand the relevant issues and how 

they can be resolved.  At times, I also conduct field work 

when there is potential litigation involved, due to my cer-

tification as a Certified Forensic Engineer.    

GSAB: What advice would you offer to graduate students 

planning to start their own business? 

Joe Berlin: I would say to get as much experience and 

related education as possible before starting a business.  

Start the business when you have few(er) commitments. 

When in difficult negotiations don’t be afraid to walk 

away.  Sometimes the best thing to do is to not do a pro-

ject or deal. 

 

GSAB: Why did you choose your field? What areas of 

your field interest you the most and why? 

Continued on Page 5 
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Current Student  

Brent Mulder 
 

Continued from Page 4 
 

GSAB: Why did you choose GVSU? 

Dr. Mulder: 

1--Location: I am planning on staying in the West 

Michigan area and GVSU's downtown campus 

allows for an easy commute. 

2--Part-time: I have a family and need to work 

while pursuing the MBA. 

3--Environment: Great facilities, staff, and stu-

dents. 

GSAB: Please tell us about your family. 

Dr. Mulder: My wife Melisa and I are both from 

West Michigan and have been married for 14 

years.  We have two children, Ethan (2) and 

Chase (8), who keep us very busy.  Melisa teaches 

at Crestwood middle school in Kentwood and is 

also pursuing a master's degree in education lead-

ership at GVSU.  Like I said, we are both very 

busy. 

GSAB: What are your hobbies? 

Dr. Mulder: Running, swimming, biking, I at-

tempt to play golf, and I enjoy adventure hikes 

with my kids. 

GSAB: What do you hope to gain from your ex-

perience at Seidman College of Business? 

Dr. Mulder: I hope to gain the business skills 

that are necessary for not only competing, but also 

excelling in the real world. 

GSAB: Do you have any advice to students think-

ing about attending graduate school? 

Dr. Mulder: Think about where you want to be 

career-wise and lay out a plan for getting there.  

Graduate school can be a very rewarding experi-

ence, but just like anything else, it is what you 

make of it that counts. 

GSAB: What do you plan to do with your degree? 

Dr. Mulder: Help build the biotech community 

here in West Michigan. 

 

Seidman Graduate  

Joe Berlin 
 

Continued from Page 4 

 

Joe Berlin: I chose the environmental field initially because I 

wanted to make a difference.  I knew I could use my engineering 

knowledge to solve problems and, hopefully, make a positive differ-

ence.  Today, my interests lie in helping companies and their ac-

countants/auditors understand the impact of environmental li-

abilities on their financial operations.  I have done research the 

past three years with Dr. Steve Goldberg on the topic of environ-

mental liabilities.   

GSAB: How have you applied what you have learned at Seidman 

to your business operations? 

Joe Berlin: As I have said many times…our business would likely 

not be around if I had not gone to Seidman.  I learned a great deal 

from the faculty and the students that was integrated piece by 

piece into our business.   

GSAB: What do you do for fun? 

Joe Berlin: I like to read (Thomas Friedman is a particular favor-

ite), take my kids tubing and spend time at the family cabin on the 

AuSable River.   

GSAB: How has your Seidman education helped your career? 

Joe Berlin: As I said above, our company would not be prospering 

in this tough Michigan economy if I had not gotten this education.  

I was an engineer with no business knowledge other than what I 

had picked up informally over the years.  I learned marketing, fi-

nance, accounting, human resources and maybe most importantly, 

strategy.  I have to say the capstone Strategy course truly made a 

difference.  I was challenged by Dr. Mudde in my assumptions and 

outcomes until I developed a plan for our business that made 

sense.  As a result our firm has done very nicely.  Thank you, Dr. 

Mudde. 

 

Seidman has 

made a very 

positive impact 

on our firm, my 

life and my 

family.  I feel 

fortunate to 

have had such 

a resource here 

in Grand Rap-

ids 
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Winter 2007 Calendar of Events 

March and April 
 

Mar 12  Registration for summer semester begins 

Mar 19  Registration for fall and winter semesters begins 

Apr 20  University Graduate Awards Reception (see next page) 

Apr 23-28 Final examinations 

Apr 28  Commencement 

New Web Page and Registration System 

Grand Valley has implemented “Banner,” a comprehensive software application that handles all administrative and data 

management functions.  You may have already used this system to register yourself for next fall and winter semesters.  

If you have not already experimented with this system, you may access it from the web page www.gvsu.edu and MyBan-

ner under the Current Students menu.  You have been assigned a G number and PIN.  For information, check out 

www.gvsu.edu/it/banner or email banner@gvsu.edu. 

The web page has also been updated, and the catalog and schedule of classes are both now available only online.  You 

will find several categories on the front page of www.gvsu.edu, including “Majors & Academic Programs.”  If you click on 

Course Catalog or Class Schedule in that category, you will find it quite easy to navigate. 

Of course, you may always call the Graduate Business Office for assistance with registration, the schedule, or informa-

tion about the current catalog or the catalog under which you were admitted. 

Seidman Mission Statement 

The Seidman College of Business provides a rigorous learning envi-

ronment, with a student focus, a regional commitment, and a global 

perspective.  In its teaching, scholarship and service activities, the 

College innovates, applies knowledge, and integrates concepts. 
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University Graduate Awards Reception 
 

Graduate Student Celebration! 

April 20, 2007 at the Loosemore Auditorium, from 5:30 to 7:30 p.m. 

Celebrating the achievements of outstanding graduate students at Grand Valley State University.  Everyone welcome! 

 

Congratulations, Winter 2007 Graduates 

 

         MBA              MSA 

  Lori Ashbaugh      Frank Cornelius 

  Travis Buys       Steven Darrow 

  Amanda Bates      Yan Ling 

  Doug Beland      Kurt Rigterink 

  Timothy Berghuis     Courtney Rose-Mahalick 

  Samantha Bierman      

  Michael Blair       

  Joanne Brouse             MST     

  Shaun Burket      Jason Merryman    

  Don Condit, MD      

  Wayne Czarnecki      

  Andrew Ely       

  Andrew Galardi       

  Eric Haynes       

  Christina Hildreth 

  Kevin Irland 

  Jianxiang Liu 

  Yelena Ponomaryova 

  Stacey Schultz 

  George Seay 

  Holly VanDreumel 

  Thad VanHaitsma 

  Alex VanderTol 

  Mark Venema 

  Jeremy Whitman 

  Brian Zomberg 



 

Graduate Student Advisory Board 
 

The purpose of the Graduate Student Advisory Board for the Seidman College of Business is: 

To support the mission and vision of the Seidman College of Business 

To promote a closer relationship and enhance communication between students and the faculty, staff and admini-

stration of the Seidman College of Business in ways that will foster and encourage student participation and 

constructive feedback among all parties 

To strengthen existing graduate programs by identifying the needs of business students and the College’s role in 

preparing those students for professional careers 

To provide input, advice, and counsel, where feasible, to the Dean and the Director of Graduate Business Programs 

of the Seidman College of Business 

To serve as ambassadors for the Seidman graduate programs with both internal and external constituencies. 

The Board is composed of graduate students in the MBA, MSA and MST programs with the following current 

members: 

Heidi Beckemeyer Kenneth Bogard  Joanne Brouse  Dan Byrne  Derek DeLange  

Dan Fase  Jason Gallivan  Mark Harcek  Dave Johnson  Dan Meyering  

Andrew Miedema Tamara Milobinski Brent Mulder  Len Poole  Jeff Rohde  

Phil Rolfe  Melisa Sorenson  Amy Tennis  Alex VanderTol  Thad Van Haitsma 

Wally Wasilewski  Ex-officio: Dean H. James Williams & Claudia Bajema 
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