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How to Stay in the  
 Driver’s  Seat of Life 
 

No one plans to have a medical emergency, lose control 
over their medical decisions, become a burden and linger 

in an institution. While an estimated 76% of 
seniors have completed an advance directive, this 
document alone will not ensure that they receive 

the care that is right for them. The key to staying in the driver’s seat of life is to be sure you have the right 
person next to you in the passenger seat. While these Patient Advocates are always given the burden of 
responsibility, they are rarely given the training and tools they need to do their best on the behalf of their 
loved ones.  

Research on the effectiveness and long-term impact of surrogate decision-making reveals what a difficult task 
it is, even with the benefit of good information. Social workers in health care settings collaborate with 
surrogate decision makers to create appropriate care plans, treatment goals and discharge plans for patients. 
A greater understanding of the role, responsibility and emotional impact of serving as a patient advocate is 
essential to practice excellence. 

This session will provide tips, tricks and tools to improve the 
effectiveness of the patient advocate. Seniors, come laugh and learn, 
before your kids take the car keys away. The rest of you, come and see 
what they’re laughing about.  

Participants will walk away from this session with… 

1. Tips, tricks and tools to transform concerned loved ones 
into effective patient advocates. 

2. An understanding of the impact that surrogate decision-
making can have on loved ones.  

3. Strategies to engage seniors and adult children in health 
care decision-making.  

4. The knowledge to put your technotoys to work when you 
aren’t playing Angry Birds. 

 
PRESENTER: Cynthia Pimm is not distinguished, published, or award-winning… in fact, my parents often 
call me by the dog’s name (the dog has been dead for 10 years). I am, however – able to make you laugh 
while you learn practical tips, tricks and tools that enable families to manage health care issues today, 
and prepare for end-of-life decisions tomorrow. You can request materials referenced in this workshop 
by contacting me at Hospice of Michigan, where I’ve been getting a paycheck since 1991.  

 

 

 

 

 

CS Pimm, MSW, MPA, MM | Hospice of Michigan  

989 Spaulding Ave SE  Ada  MI  49301  

616.356.5214  ::  pimmster@hom.org  ::  www.hom.org 
 

Advance directives and proxy opinions are 
equally effective in influencing doctor’s decisions, 
but having both has the strongest effect. 

J Pain Symptom Manage 2014;47:1-11.  
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Smart-ICE Lite: This FREE smart phone app 
puts an In Case of Emergency banner on your 
lock screen so EMS will know who to call.  

 

Advance Directive: Document vs. Tool 

 DOCUMENT: A competent, state-specific legal paper that empowers an individual to make 
health care decisions if you are unable to speak for yourself. It may be called 
a Durable Power of Attorney for Health Care, Patient Advocate, Health Care 
Proxy, or Health Care Agent. 

 TOOL: A device that aids you in accomplishing a task.   

How to Make an Advance Directive an Effective Tool 

1. Fill out a wallet card with your Patient Advocate’s contact information and put it behind 
your driver’s license, right in front of your insurance card. Put additional wallet cards in 
the glove box of your car with your registration and insurance, and in the freezer of your 
refrigerator with a copy of your advance directive and medical information. 

2. Enter your Patient Advocate’s phone numbers in the contacts of a standard cell phone 
as ICE, ICE1, ICE2, ICE3, (In Case of Emergency). If you have a smartphone download the 
free app: Smart-ICE Lite to add an 
ICE banner across your lock screen.  

3. Inform the intent of your Advance 
Directive by adding supplemental documentation including treatment preferences, a 
dementia provision, functional loss instruction plan, etc…  

4. Keep your original Advance Directive safe and make copies for…  

 Patient Advocate 

 Family and friends 

 Physicians 

 Freezer of refrigerator 

 Glove compartment of car 

 Nursing home or hospital admission 

5. Scan your Advance Directive on copy machine to convert it into an electronic document 
(pdf) which can be sent by email and saved on your laptop, tablet, smartphone, etc… 

6. Remember to review your Advance Directive each year and if there have been changes 
in your life, health, relationship status, advances in medical research, or state law, 
determine if you need to draft a new document.  

 

 

 

… studies suggest that what most people really want is for those 
who care for them to make the best decisions possible in 
impossible situations. "They just want someone to make good 
decisions for them, and for that someone to feel good about the 
decisions they've made."                

Hastings Center Report 2004:34(2):30-42. 
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Making treatment decisions has a  
negative emotional effect on at least one third 

of surrogates, which is often substantial and  
typically lasts for months (or sometimes years). 

Ann Intern Med 2011;154:336-346. 

Critical Information for Patient Advocates 

release of information 
advance directive 
recent complaints 
medications 
vitamins/supplements 
nutrition/hydration 
medical allergies 
diagnoses 
conditions 

last hospitalization 
treatments  
surgeries 
psych history  
care preferences 
blood type 
normal blood pressure 
normal heart rate 
immunizations 

flu shot 
shingles shot 
physician 
specialists 
pharmacy  
date of birth / SSN 
medical insurance 
supplemental plan 
veteran status 

Tips for being an Effective Patient Advocate 

 Get your own life 

 Protect and respect boundaries 

 Be the second-best authority on the patient 

 Stand between the patient and threats to their 
control 

 Ask questions, don’t accept bad answers 

 Don’t go it alone 

 Try hard, fail soft, try again and with practice –         
gain confidence 

Six Steps of Shared Decision Making 

1. Invite patient to participate 

2. Present options 

3. Provide information on benefits and risk 

4. Assist patient in evaluating options based on their goals and concerns 

5. Facilitate deliberation and decision making 

6. Assist with implementation 
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Stressors Commonly Reported by Surrogate Decision Makers9 

Stressors Possible Responses 

Unsure of patient’s preferences Encourage discussion and advance directives 

Uncertain prognosis Difficult to address 

Logistics of making decisions Evaluate and address challenges 

Poor communication by clinicians 
Establish contact person, hold consistent 
meetings, use clear language 

Insufficient time Prepare surrogates and give time to decide 

Sense of sole responsibility Share responsibility for decisions 

Guilt over decisions Support decisions, offer counseling 
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theconversationproject.org www.practicalbioethics.org 

 

 

www.compassionandchoices.org www.haveyouhadthetalk.com 
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eprognosis.ucsf.edu 4yr Index Community Dwelling Adults 

 
 

Ottawa Tool: decisionaid.ohri.ca Decision Aids: www.healthwise.net 
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www.compassionandchoices.org www.compassionandchoices.org 

  

www.compassionandchoices.org www.compassionandchoices.org 
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www.patientadvocatetraining.com www.caregiverstress.com  

  

Home Health | www.eldercare.gov Hospice | www.caringinfo.org 
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giftoflifemichigan.org www.med.umich.edu/anatomy/donors 

 

 

www.cem.va.gov/cem/burial_benefits  www.funerals.org 
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Email pimmster@hom.org to request these tools in MS Word or pdf file format. 
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