
 

Appendix 4: 

Summary of Observations from International Student Focus 

Groups 

 

The three focus groups were held at the end of the Winter 2013 semester, led by Graduate Student (and 

member of IZN Task Force), Devin Streur. 

 

Purpose of Focus Groups:  

To get at the core of interactions between international and domestic students 

in and around the Grand Valley campus and community and to better understand how Grand Valley can 

improve international student support regarding resources and improving interactions with domestic 

students. 

 

Attendees 

The three focus groups consisted of three international graduate students, eight Murray Center/ International 

House residents, and four international undergraduate students. 

 

Reviewer Comments 

For the most part, the responses were positive of how the students experience has been since at Grand Valley. 

The feedback was fairly constructive for the most part and the majority of it revolved around two major 

themes: mentoring/coaching and engagement in student organizations. 

 

The majority of participants showed a desire for greater interaction with a mentor of some kind either before 

arriving, after arriving, or both. Even for the students living in Murray, who may be mixed with domestic or 

international students, they referred to them (the other students) as similar to a mentoring relationship, 

learning from one another. The new Fit the Mitt and the PEEPS (Peers Engaging and Exploring Programs and 

Surroundings) programs that will begin soon might be able toalleviate some of the need the students 

expressed for interaction. Throughout the focus groups, mentors, guides or coaches were requested to assist 

with everything from socially acceptable behavior to help with tax forms. The participants also expressed a 

desire to have sustained interactions and relationships that lasted beyond orientation and lasted throughout 

the year.  

 

The student organizations were referenced as a desire to learn more about them, or to be more active with 

them. Specifically, the comment was made that the organizations need to more easily accessible and 

theirservices better advertised. Anther comment came in the form of wanting the OMA to connect with or  

have a greater relationship with international students and the ISO. On a different note, some students 

feltorientation was too much information too fast and they did not get a good read for the purpose of the 

organizations and therefore have not utilized them to their full extent. There was also a call for more activity 

within the existing organizations. More was asked of the organizations and their meetings, both  

in frequency and in variety of activity. 

 

Reviewer Conclusions 

As was mentioned earlier, the Fit the Mitt program will be an excellent first step in supplying students with 

the services they want and need. Especially for the mentoring area, GVSU is on the right track. ThePEEPS 



 

program will serve the population in a similar way, again allowing for greater interactions and engagement 

with other students across a diverse section of the university. Both of the programs in the future may act as an 

avenue to have longer lasting interactions beyond what would occur without the programs. As for the other 

area, collaboration between student orgs, we are not as far along. This is something that will need to be 

worked on in the future if we are to provide students with the best available service 

 

 

 
 


