KENT COUNTY ANIMAL SHELTER

Animal Care Intern
Job Description

Importance of Position to the Shelter:  Provides additional resource to help reunite pets with owners, care for animals in the shelter and find new homes for unwanted pets.
Qualifications:
Commitment to the mission and goals of KCAS




Good communication and telephone skills



Good customer service interactions




Willingness to get dirty on the job




Ability to organize and multi-task



Ability to handle stressful situations




Animal handling skills (dogs and cats)




Responsible to:
Kennel Supervisor
Responsibilities:
1. Assist with shelter cleaning responsibilities 

2. Answer general shelter questions via email, telephone or in person
3. Provide good customer service




4. Learn how to vaccinate and give basic medications to animals



5. Learn about dog behavior and administer temperament tests



6. Learn proper restraint techniques for animals



7. Restrain animals during euthanasia and medical procedures




8. Assess animals breed, sex, age and temperament for placement




9. Regularly attend all assigned shifts
Work Environment:
Interactions with staff and customers, frequently high-paced



Potential for animal scratches and/or bites



Kennel environment (loud, damp, dirty, high-paced activity level)
Training Provided:
Orientation to the Animal Shelter with Kennel Supervisor



Training session with a kennel staff member

Benefits of Internship:
Provides hands-on animal medical experience




Provides customer service experience




Potential to learn additional skills





School credit





Provide a valuable service for the Animal Shelter 

Time Commitment:

Minimum of two shifts per week




Maximum of four shifts per week

Length of Commitment:
Minimum of three months requested
Grounds for Termination:
Failure to carry out assigned responsibilities




Breach of confidentiality
Contact Person:

Program Director, Veronica Constantine 616-632-7307
