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Course Assessment Instructions

Thank you for working with us to complete the assessment of the General Education Program!

IMPORTANT NOTE

We’re not asking you to do a pre and post test of student learning in your class.  Instead, your assessment data provides a snapshot of student progress toward achieving a high level of performance for each of the skill and content goals.  

Your part in the General Education Course Assessment process is composed of these steps:

1. Review the Course Assessment Plan (CAP).
2. Determine which measures you will use to collect the data.

3. Enter your assessment data into the spreadsheet and email it to the GE Program.
4. Complete the Course Assessment Report (CAR).
5. Complete the CAR and email it to the GE Program.
Detailed instructions for each of these steps is described below. 

Step 1: Review the Course Assessment Plan (CAP)
Review the Course Assessment Plan (CAP) for your course. It contains the goals, objectives, and measures that the author thought might be appropriate for the assessment process.  They can be found at http://gvsu.edu/gened.  Click on the link for “CAPs (Course Assessment Plan) Database (public access)” in the Popular Pages menu on the right and go to the completed CAP.

If the CAP doesn't fit well with the way you want to teach and assess student performance, you may change the CAP.  Just save the CAP from the website, edit it (change the date and the author), and email it back to gened@gvsu.edu. Be sure to also send a copy to your unit head or unit assessment coordinator.

If you don’t have a CAP on-line, contact the General Education Program (gened@gvsu.edu) to schedule a 30 minute appointment with the Director who will assist you with preparing your CAP.  In most cases you can prepare in the CAP in one hour or less.
Step 2: Determine which measures you will use to collect the data 

Identify which measures (test questions, assignments, presentations, etc.) you will use to collect the data.   Although you can collect data at any point in the semester, much of your data is likely to be collected at the end of the semester since students will have learned the most by then.  
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Based on the information we’ve learned so far there are several problems that we’d like to make you aware of before you collect data.

1.  Although group projects are an excellent pedagogy, they don’t work very well to measure INDIVIDUAL student performance.

2.  Please don’t use the overall grade on a single assignment to assess a goal like writing.  
Grading summarizes MANY outcomes for ONE student whereas assessment summarizes ONE outcome for MANY students.  The overall grade on the assignment measures student performance about several goals (writing, content knowledge, etc.).  You can use a single assignment to measure multiple goals, only if you use a rubric; that is to say that you are evaluating each of the goals separately.  For example, a student might receive an overall grade of a 3.4 on an assignment, but that can be further broken down to a 3.5 for information literacy, 2.6 for writing, and a 3.7 for the content objective.

3.  We found that some classes had impressively high scores on the assessment outcomes. While this may be a result of successful teaching it could also be a reflection of less than ideal measurement. In either case, we would encourage all faculty to consider challenging students more in their classes and reflecting on the quality of the measures chosen to assess the GE content and skills goals.
4.  We found that some faculty did not narrowly specify how each objective related to the GE goals, which measures were used to assess which objectives, or they left out any mention of measures altogether. We encourage faculty to be specific in their Course Assessment Plan (CAP) and Course Assessment Review (CAR) about how they measured the GE content and skills goals for two reasons. First, we will be able to see how well each of the goals was measured. Knowing how well faculty members measure their objectives and how those objectives relate to the goals will help give GVSU and our accrediting agency confidence that we’re doing what we say we’re doing in our GE courses. Second, a good paper trail will help the next faculty member who assesses the course. 
Step 3: Enter your assessment data into the spreadsheet

You will submit your assessment data using the spreadsheet that we will send you.  If you have any problem opening the spreadsheet, please let us know and we'll send it to you in a different format. 

The headings in the data input section of the form contains key words for all the goals your course needs to meet.  Please scroll to the right for the full description of each of the goals. Your course is responsible for teaching and assessing all of the goals listed on the spreadsheet.

If the goal is not applicable for your course, leave all the input cells in the entire column BLANK.  This would happen for a Foundation or a Culture course—you need to assess writing or oral communication (you don't need to do both).

Please do not delete or add rows or columns. That will make the spreadsheet unrecognizable to our database. 

Enter a score of 1-4 for each student who completed the assignment being assessed.  If an individual student did not do the assignment (or take the test, make the presentation, etc.), the student will receive a score of 0.   Any grading scale (e.g., 0-5, 0-10, 0-100, etc.) can be easily converted to a 4-point scale.  Since the sheet is set up to accommodate decimal numbers, please report these rather than integers (e.g., 3.2 instead of 3).  
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 Once you’ve collected the data, email us the spreadsheet at gened@gvsu.edu.  Please do this by the end of the semester.  We will develop tables and figures for you and send them back to you.
Step 4: Complete the Course Assessment Report (CAR)

You received the blank CAR form with the spreadsheet. Follow the instructions in the CAR to complete this step. The first part of the CAR you’ll want to complete as you collect data.  The second part you complete after we return the tables and figures of the results to you.
Step 5: Email the CAR to the General Education Program
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 Course Assessment Reports are due two weeks after you receive the tables and figures from us.
Email your completed CAR to the General Education Program office at gened@gvsu.edu. DO NOT send us student papers or assignments. In the email, CC your unit head or departmental assessment coordinator so that they also have a copy and know that the assessment has been completed.

Questions, Concerns or Feedback?

Please don’t hesitate to contact the General Education Program at any time during this assessment process:  gened@gvsu.edu or call Griff at 13104.  Thanks again!
Appendix: General Education Goals Assessment Rubric

Use this rubric when assessing your students' work.  Do not simply enter the overall grade that you gave students on an assignment.

4 = Exceptional

-corresponds to the traditional "A"  

-exceeds General Education Program expectations

-impressive work, excellent, outstanding

-high degree of creativity, originality, and/or professionalism

3 = Good

-corresponds to the traditional "B"

-clearly meets General Education Program expectations

-solid work, high quality, above average

2 = Acceptable

-corresponds to the traditional "C"

-generally meets General Education Program expectations

-competent work, satisfactory quality, adequate

-room for improvement, but acceptable nonetheless

1 = Unacceptable

-corresponds to the traditional "D" or "F"

-does not meet General Education Program expectations

-low quality, unsatisfactory

0=Assignment Not Completed

