Qualifications of a Peer Mentor:

They must have a cumulative GPA of 2.5 at the time of hire and maintain at least a cumulative GPA of 2.5 while employed.  They must be active participants for one year in the Grand Valley’s Student Support Services (Educational Support Program-ESP).  Adequately represent the diversity of the SSS - men and women, ethnic and racial minorities, students with handicaps, traditional and non-traditional age students. Individuals who have succeeded in overcoming barriers similar to those confronting the program’s target population are preferred.

Responsibilities of a Peer Mentor:

1. Maintain student and office confidentiality.

2. Accomplish Peer Mentor (Student to Student Outreach-SSO) related duties prior to working on homework.

3. Promote Student Support Services to participants.

4. Coordinate special Student Support Services/Peer Mentor (SSO) programs.

5. Assist Student Support Services Advisors and Administrative Assistant when needed.

6. Serve as a role model by abiding by university policies.

7. Maintain a 2.5 cumulative GPA.

8. Peer Mentor (SSO) staff will be assigned outreach lists of specific students with whom to maintain contact.

9. Peer Mentor (SSO) staff will provide individual instruction in areas of study and personal skills as needed.

10. Peer Mentor (SSO) staff should establish individual, supportive, relationships with participants.

11. Peer Mentor (SSO) staff will keep the Student Support Services Advisors informed of individual relationships.

