INFORMATION FOR SSO APPLICANT

Starting pay - $7.40 per hour

Mandatory staff retreat (tentative date 8/24 – the Friday prior to the first day of classes)

Average work week is 12 – 15 hours

A major responsibility is calling new and returning participants on the phone which can be hard if:

1) You are shy about talking to someone you don’t know on the phone.

2) You are not well organized.  

Qualifications of a Peer Mentor (from Grant):

For a qualified Peer Mentor we seek a participant with a cumulative GPA of 2.5 at the time of hire and someone who maintains at least a cumulative GPA of 2.5 while employed.  The Peer Mentor needs to be an active participant in Grand Valley’s Student Support Services (Educational Support Program-ESP) for at least one year prior to hire. Those hired must adequately represent the diversity of the SSS program: gender, ethnic and racial minorities, students with handicaps, traditional and non-traditional age students. Preference is given to individuals who have succeeded in overcoming barriers similar to those confronting the program’s target population.

SSO Staff Profile

Staff must:

· Be active participants in the Educational Support Program 

· Adequately represent the diversity of the ESP – men and women, ethnic and racial minorities, students with handicaps, traditional and non-traditional age students

· Have a cumulative GPA of 2.5 at the time of hire and maintain at least a cumulative GPA of 2.5 while employed

· Have one full academic year participation in the Educational Support Program

SSO Job Responsibilities and Expectations

· Provide SSO services described

· Maintain student and office confidentiality

· Accomplish SSO-related duties prior to working on homework

· Promote ESP to participants

· Coordinate special ESP/SSO projects

· Attend at least 1 ESP cultural event each semester

· Attend at least 1 ESP sponsored workshop each academic year

· Attend both the ESP Open House and ESP Annual Banquet

· Assist ESP advisors and office coordinator when needed

· Serve as a role model by abiding by university policies

· Maintain at least 2.5 cumulative GPA while employed by ESP

· Maintain a proper office dress code (see supervisor for specifics)

