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December 8, 2009

Van Andel Global Trade Center
401 West Fulton St. 418C DeVos Center
Grand Rapids, Michigan 49504-6431

ATTN: Yalin Song
Dear Yalin,

I am grateful for the service offered by the ChinaLink program of the Van Andel Global Trade
Center (VAGTC). In particular, the resource available to provide translations from English to
Chinese language has been a tremendous asset to establish the connections important for
business opportunities. You have been an excellent help in this regard.

The easy access to this needed resource, the quick turnaround time for translated materials
requested, and the cultural-sensitive feedback offered the support, direction and preparation
necessary to successfully introduce a new product to the Chinese market. Because of your
translation service, the ChinaLink department ensured confidence in forming business
partnerships in a foreign market, and therefore its service is instrumental in facilitating the
process for export. This needed service, together with its attributes, is available at a user-friendly
price, particularly important for small businesses.

I recommend the translation service of the ChinaLink department of the Van Andel Global Trade
Center. It is a great benefit for U.S businesses interested in exporting products to China.

Cordially,

Fred Yebro

Fred Sebro
President, SunBay, Inc.



