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As Testing Services Coordinator for Disability Support Services, Mary VanPopering has a rewarding job.  She provides extra assistance and services to students, faculty, and staff with disabilities in order for them to achieve their educational goals. When it came time for Mary to need an extra hand, she contacted Encompass’ resource and referral service Work Place Options.  They were there to answer the questions she had and help her sort through many different choices.

Mary was in need of daycare for her young child. She wasn’t sure where to start to find the best provider. She simply called Encompass. They started out by asking her a series of questions to find out what she was looking for. They searched her specifications and criteria and emailed her back within 24 hours with several options. They also followed up with a phone call within 48 hours to ensure she received the resources and if she had any further questions. Encompass also provided Mary with a list of questions to ask daycare providers as she considered her options.  

“I am thankful that they gave me extra items to think about and consider when searching out my daycare options.”
The valuable resource has helped Mary balance her family and work life by saving her much time and providing access to many resources.  She also has benefited from Encompass when helping her mother search apartment options and other services offered. Mary also takes advantage of other Wellness resources such as the farmer’s market. She loves the chance to get outside and take care of a large portion of her grocery shopping, all on her lunch break. 

“The people with Encompass are friendly and very helpful to work with. 

 I really praise Grand Valley for offering this service. Calling Encompass is worth the time and it is a credible resource!”
[image: image2.emf]
Click for more information on Counseling, Resources, & Referrals

