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Types of Service Definitions 
· Volunteerism - “The engagement of students in activities where the primary emphasis is on the service being provided and the primary intended beneficiary is clearly the service recipient” (Campus Compact, 2003). 
“Performing…service or good work of [your] own free will and without pay” (Toole & Toole, 1992). 

Ex. A short term volunteer activity: assisting with set up for an event in the community.  An ongoing or long term volunteer activity: working a regular shift at a local nonprofit organization to assist with posting flyers.
· Civic Engagement – “individual and collective actions designed to identify and address issues of public concern. Civic engagement can take many forms, from individual voluntarism to organizational involvement to electoral participation. It can include efforts to directly address an issue, work with others in a community to solve a problem or interact with the institutions of representative democracy. Civic engagement encompasses a range of specific activities such as working in a soup kitchen, serving on a neighborhood association, writing a letter to an elected official or voting” (Definition of Civic Engagement, 2009).
Ex. writing a letter to your state senator/representative(s) or voting on a pertinent issue in an upcoming election are both examples of civic engagement.  According to the abovementioned definition, most acts of community service could interchangeably be called civic engagement.  
· Community Service - “refers to action taken to meet the needs of others and to better the community as a whole” (Campus Compact, 1998). 
Ex. assisting at your local nursing home with feeding times, serving food at a community soup kitchen, or cleaning up trash and litter from a river to help its flow    

· Philanthropy/Fundraising - “The effort or inclination to increase the well-being of humankind, as by charitable aid or donations” (philanthropy, 2000). 
“The organized activity of raising funds (as for an institution or political cause)” (fundraising, 2009).  
Ex. hosting a canned goods drive for a local soup kitchen, collecting pop cans, trading them in for a deposit, and donating the proceeds to a nonprofit organization, or collecting money to be donated to a homeless shelter

On campus, well known fundraising events include Battle of the Valleys (BOTV), Relay for Life, and Dance Marathon.  

· Service-Learning - In broad terms, “service-learning combines service objectives with learning objectives with the intent that the activity changes both the recipient and the provider of the service. This is accomplished by combining service tasks with structured opportunities that link the task to self-reflection, self-discovery, and the acquisition and comprehension of values, skills, and knowledge content” (Learn and Serve America’s National Service-Learning Clearinghouse, n.d.).  
Ex. Due to the reflection and education elements that occurs pre and post departure to Alternative Break trips, participating in an Alternative Break trip is considered a service-learning experience.

(Academic) Service- Learning- Service Learning further defined in the context of the classroom as “an approach to education that ties community service to classroom instruction and reflection” (Corporation for National and Community Service, 2008). 

“An experiential education approach that is premised on “reciprocal learning” (Sigmon, 1979). 
Ex.  As a student in a social science course, learning about how the arts (i.e. performance, theatre, and music) help with children with disabilities and then performing a skit/act for them.  At the conclusion of your skit/act, conducting reflection (dialoguing) about your experience would make this academic service-learning project complete.  

· Advocacy - “The act or process of advocating or supporting a cause or proposal” (Advocacy, 2009).   This type of service also often includes an educational component that involves informing others on the topic being advocated for.  

Ex. To help educate the campus about hate crimes against the LGBT community Out-n-About, a registered student organization, helps sponsor the annual National Day of Silence.  Participation in such an event is considered an act of advocacy.  Additionally, many student organizations table in the Kirkhof Center and at other locations on campus to create awareness of a specific cause. 

· Altruism - “unselfish regard for or devotion to the welfare of others” (altruism, 2009). 
Ex. opening the door for the person behind you or picking up trash in a building and recycling it on your way to class would both be examples of altruistic acts.  
· Awareness – “having or showing realization, perception, or knowledge” (awareness, 2009). 
Ex. tabling for an issue or cause such as the HPV vaccination or free trade to other countries is considered an act of spreading awareness. 
Disclaimer and other considerations:

The CSLC acknowledges that there are gray areas when defining different types or forms of service and that there are different interpretations of the definitions listed above.  For example, depending on the context, the terms community service, civic engagement and/or volunteerism are often used interchangeably.   We have attempted to clear up some of this gray area by providing a brief reference of definitions and examples; however, we recommend that individuals and groups consult their national organizations and affiliates (if applicable) for clarity on what forms of service are eligible to be counted for data collection.  
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