
Have books sent to your home address 
 

 
 

The book catalog has two faces, Encore and Millennium – don’t worry, they 
search exactly the same items, they just look a bit different. 

 
To have a book sent to your home address try the following sequence. 

 
Search the book catalog for your desired topic. 

 
Look for the option to Request the item 
 

From Millennium 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From Encore 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Both Millennium & Encore will direct you to this screen 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
The next screen asks you to verify your request. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Now, you will need 
to log in with your 

username and 
password 

(Blackboard 
information) 

 

Choose a Pickup 
Location: 

Off-Campus 



 
 

This screen confirms your request – GVSU Libraries will send the item you 
requested to your home address (Off-Campus Pickup). Your home address 
is verified from the Banner Registration system.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
If you would like to verify your request choose “Return to Your Record” on 
the left-hand side. Your confirmation will appear as below.  


